YcnoBusi 6aHKOBCKOro o6cnyxuBaHus ne6etoBbix KapT «Pycckuit CtaHpapT»

1. NICMNOJIb3YEMbIE TEPMWHbI N OMNPEOENEHUSA

B HacTosilwem OOKYMEeHTe YyKa3aHHble HWXe TepMUHbl, HanncaHHble C 3arnaBHo 6yKBbI, 6y,EI,YT MMeTb cnegyrouwne
3Ha4YeHus.

1.1. ABTOpMU3aums — paspeleHre, npenocrtasnsemoe baHkom ans coseplueHns Onepaumn ¢ ncrnonb3osaHnem Kaptbl
(ee peksuauToB)/ Cuctembl [10 / 6aHkomaTa baHka;

1.2. AktuBauma KapTthbl (nanee — AKTMBaums) — npouenypa oTMeHbl baHkoM ycTaHoBREHHOro npw Bbinycke Kaprtbl
TEXHUYECKOro OrpaHvyYeHns Ha coseplieHune [lepxarenem pacxogHbix Onepaunii ¢ UCMOMb30BaHWEM BbIMyLEHHOM
Ha ero nMs Kaptbl, npegycmatpueatoLiero otkas baHka B npegoctasneHun Astopusaumu;

1.3.BaHKk — AkumoHepHoe o06wecTtBo «baHk Pycckuii CraHpapt». Mecto HaxoxneHus: 105187, r. Mocksa, yn.
Tkaukasi, 4. 36. eHepanbHas MMUEH3US Ha ocywecTeneHne 6aHKoBCKUX onepaumin No 2289, BblaaHa 19 Hosibps 2014
roga baHkom Poccup;

1.4. BnokupoBaHue KapTbl — npouenypa yCTaHOBNEHUS BaHKOM TEXHMYECKOrO OrpaHMyYeHnsl Ha COBEpPLIEHWE
Lepxatenem Onepaunii ¢ UICNONb30BAHMEM BbiMyLWEHHOM Ha ero nMst KapTbl, B TOM Y1Cie NpeaycMaTprBatoLLero otkas
BanHka B npenocTtasneHun Astopusaumu;

1.5. Oepxarens [,oNONHUTENBHON KapThl — ON3NYECKOE ULIO, KOTOPOE He sBnseTcs KnnMeHToM 1 Ha Ms KOToporo
Baxkom no 3assneHunio KneHra sbinyuieHa lononHurenbHas kapra;

1.6. Oepxarenb Kaptbl (paHee 1 ganee — Oepxarens) — KnveHt imbo Lepxatens [ononHuTenbHoM KapTbl;

1.7. JoroBop — 3akoyeHHbIl Mexay BbaHkom 1 Knnentom [orosop 6aHKOBCKOro 0bcnyxusaHust 0ebeToBoii kapThl,
BK/MtovalowmiA B cebs B KayeCTBE COCTABHbIX M HEOTHLEM/EMBIX YacTeil, Kpome npouero, Ycnosusi GaHKOBCKOrO
obcnyxmeaHus nebetosbix kapT «Pycckuin CTaHaapT» (nanee — YcnoBus), Tapudpbl no 6aHKOBCKOMY 0OCTyXMBaHMIO
nebetoBbix kapt «Pycckuit CtaHpapt» (oanee — Tapudpbl), 3asBneHne nnbo SkpaHHyo doopmy «[loaTeepXxaeHne»;

1.8. [loroBop AUCTaHUMOHHOro o6cnyxuBaHus (panee — JoroBop [H0) — neicteytowmin Mexay BaHkom
n KnneHTom [oroBop, onpemensiowmii yCrnoBus M MOPSAOK MPenocTaBneHus yoanéHHoro poctyna Kk Cuctemam
OO wn perympyowuii OTHOweHMs Mexay bankom un KnveHToM, BO3HMKalowwe B CBA3W C  ANCTAHUMOHHBIM
obcnyxmeaHuemM KnveHta nocpencteom Cuctem [O;

1.9. JLOKYMEHT — [OKYMEHT, SBMSIOWWACS OCHOBaHVWEM ONs OCYLeCTBNeHUs pacyeToB no OnepauusM wumm
cnyxawwuin noaTBepPXAEHNEM WX COBEPLUEHUS, COCTaBMEHHbIN C Kcronb3oBaHWeM KapTel uUnnM ee pPeKBU3UTOB
Ha 6yMa>KHOM HocuTene W/WUnK B 3N1eKTPOHHOM chopMe;

1.10. OononHutenbHas Kapta — Kapra, He saenswowascs OCHOBHOW KapToil W BbiMyckaemas/BbinyleHHas
no saseneHnio KnueHta Ha mms camoro KnveHta nnbo Ha ums apyroro cpm3v|qe0|<oro nmua, yKkasaHHOro Knnentom
B TAKOM 3asBNEHUN;

1.11. JononHnuTenbHble YCNOBUS — AOKYMEHTbl, COCTaBNEHHbIE AOMOMHUTENbHO K YCMOBUAM W SIBASIIOWMECS
NX HEOTBHEM/IEMOI HYACTbIO, PErNaMEHTUPYIOLLME B3aMOOTHOWEHMS BaHka n KnneHta no npefocTtaBneHmio OTaeNbHbIX
ycnyr, wwnm cosepweHuto Onepaumii, w/umm obcnyxmeaHuio oTaenbHbix TvnoB Kapt, a Takxe [lepxatenei
LononHutenbHbIX kapT. MNepeyeHb JononHUTENbHbIX YCNOBUIA N3MOXEH B NyHKTe 23.9 Ycnosuii.

1.12. 3aponXeHHOCTb — BCE AEHEXHble cpencTsa, nognexauwue ynnate KnueHtom Banky no Iorosopy, Bknoyas
CcyMMy HepaspeleHHon 3a00mKeHHOCTH, wTpadhbl 3a Hammyne HepaspeweHHON 3aA0MKEHHOCTW, HaYUCNeHHble,
HO He ynnaYyeHHble KOMUCCUW, NAaTbl, UHbIE MnaTeXxu, NpPeaycMoTpeHHbIe Ycnosnamm n/unu Tapudamu;

1.13. BasiBneHne — OOKyMEHT, noanmcaHHbii KnueHTtom 1 nepenanHbii um B BaHk, comepxawmii npensioxeHme
(othepty) KnmeHta k BaHky 3aknountsb [orosop;

1.14. Kapta — nnatexxHas (6aHKoBckas) kapTa (SN1eKTPOHHOE CPeACTBO Nnatexa), npefHasHa4YeHHas Ans COBEpLIEHNS
ee [lepxarenem Onepauuii B npegenax AeHeXHblx cpeacts KnmeHta, Haxoaswmxcs Ha CuyeTe;

1.15. KnueHT — douanyeckoe nmuo, 3akmodvsliee ¢ baHkom Lorosop;

1.16.Koabl pocrtyna k Call-LLeHTpy Pycckmin CraHpapt (nanee — Kopbl poctyna) — uUMPPOBOA W/mnm
6YKBEHHbIV KOAbI, NO3BOMSIOWME NAEHTMdMUMpPOoBaTL [epxatens npu ero obpaweHun no tenedooHy B Call-LleHTp
Pycckuin Ctanpapr;

1.17. Onepaumsa — nobas nognexaias oTpaxeHunio Ha CyeTe onepaums;

1.18. OcHoBHast kapta — Kaprta, Bbinyckaemasi/ BbinylweHHas Ha ums KnueHta Ha OCHOBaHUM 3asiBneHus (ecnv
JLloroBop 3aktoyeH B cootBeTcTBUM € M. 2.1.1 Ycnosuin), imbo Kapta, pekBranTbl KOTOPOW ykasaHbl B SkpaHHoI doopme



«[loatBepxgeHve» (ecnm JloroBop 3akmo4eH B cootBeTcTBMM C€  n.  2.1.2  Ycnosui), a Takxe
BbINyLEHHas/nepesbinylweHHas baHkom Ha nmst KnneHTa B3aMeH paHee BbinyleHHon OCHOBHO KapTbl;

1.19. Pas6nokupoBaHne KapTbl — npoueaypa oTMeHbl baHkoM ycTaHoBneHHoro npu BrokuposaHum Kaptbl
TEXHUYECKOr0 OrpaHmyeHns Ha cosepeHne epxartenem Onepaumii ¢ 1UCMONb30BAHNEM BbIMyIEHHOW HA €ro nMs
Kaprbi;

1.20. PacyeTHbIn nepuom — nepuon BpemeHn pasHbii 1 (ogHOMy) Mecsuy. [laton Hayana nepsoro PacuetHoro
nepuopa no Jlorosopy sensietcs nata otkpbitns Bankom Cuyeta. [laTtot Havana kaxaoro nocneaytoulero PacyeTtHoro
nepviopa siBngeTcs nara, cregyowas 3a naroi okoH4aHUs npelecTsytolero PacyeTHoro neproaa;

1.21. CucreMa AMCTaHUMOHHOro obcnyxuBaHus (paHee 1 aanee — Cucrema J,0) — vcnonbayemast KnvmeHTom
(npy Hannuum Jorosopa [O) B cootsetcTeum € ycnosusamu Jorosopa JO kaxpas v3 cnegylowmx CUCTEM,

o6ecreurBalolMX ANCTAHLMOHHOE 0BCnyxuBaHne KneHta: VHTepHeT-6aHk, MobunbHbIi 6aHK, TenechoH-6aHk ';

1.22.CueT — OTKpbIThI HA UMs KnneHTa 6aHKOBCKMIA CYeT, UCMonb3yeMblii anst yyeta Onepauwii 1 nposeneHUs
pacyeToB B COOTBETCTBUM C [LOrOBOPOM, HE CBA3aHHbIX C OCYLLECTBEHNEM NPeanpPUHUMaTENbCKON OeaTeNbHOCTY;

1.23. CyeT-BbINMCKa — OOKYMEHT, (DOPMMPYEMBI MO OKOHYaHW1 PacyeTHOro neprona, CoaepXalumin KpoMe NpoYero
nHcpopMaumio 060 Bcex Onepaumsix, OTpaxeHHblix Ha CueTe B TeyeHMe Takoro PacyeTHoro nepuona, octaTtke
DeHexXHbIX cpencTs Ha CueTe;

1.24.TapudcbHbll nNNaH — COBOKYMHOCTb (PMHAHCOBLIX W WHbIX Ycnoeuin Jlorosopa, NPYMEHSoWMXCA
BO B3aMMOOTHOWeHUsX BbaHka n KnneHta Hapsiny ¢ opyrumm nonoxerusmu TapudboB v Ycnoswid, o6beanHeHHas
B pamkax TapnchoB B OTLAEMbHbIA 6MOK (MMEIOWWiA OTAENbHOE HAMEHOBAHME W/ UM HOMEP). TapudoHbIA NnaH SABNSETCS
COCTaBHOW YacTbto Tapnos;

1.25. Tpe60BaHue — [OKYMEHT, cogepxaluuii TpeboBaHne O NOMHOM MoralleHun 3an0mKeHHOCTY;

1.26. 9kpaHHaa cpopma «[MonTBepXmeHNe» — 3NEKTPOHHbIA OOKYMEHT, CPOPMMPOBAHHBIA C NCMONb30BaHVEM
NHTepHeT-6aHKa B COOTBETCTBUM C YCNOBUSIMU AUCTAHUMOHHOIO 3akntoueHust [Jorosopa 6aHKOBCKOro 0b6cyXmBaHUs
1e6eTOoBO KapThl 1 OTAEMbHBIX OFOBOPOB, SABNSIOWMMUCS HEOTHEMEMOI YacTbio Jorosopa 0O (nanee — Ycnosus
AWCTaHUMOHHOro 3aknioyeHusi [L,oroBopoB), 1 cogepxawui npeanoxeHune (odpepty) baHka KnueHTy sakniountb
Jorosop;

1.27. OnekTpoHHOEe pacrnopsXeHue — 3/1eKTPOHHbIV JOKYMEHT, BOSMOXHOCTb COCTaBNEHNS W/unm nepefaym B baHk
KoToporo npegycmotpeHa Lorosopom wunm Oorosopom O (npy Hanvuum dorosopa O O).

2. A0Oroeorp
2.1. [loroeop 3ak/toHaeTcs O4HUM 13 Creayowwmx cnocobos:

2.1.1. nytem npuHatMsa (akuenta) baHkom npeanoxeHns (oceptsbl) KnneHta o 3aknmoyeHnn [orosopa, UsnoXeHHoro
B 3assneHun. Akuentom Banka npegnoxeHuns (odpeptbl) KnueHta o 3aknoyeHun [lorosopa SBRSOTCS AencTsns
no oTkpbITMiO CueTa. [1oroBop cunTaeTcs 3ak/oYeHHbIM ¢ AaTthl akuenta baHkom npennoxeHus (ocdeptsl) KnveHta.
Lns otoenbHbix TMNOB KapT [ononHMTENbHBIMIM YCIIOBUSMI MOXET ObiTb MpPeyCMOTPEH MHOM MOPSAOK 3aKMOUYEHUS
Loroeopa;

2.1.2. nytem npuHATMS (akuenTta) KnneHToM B COOTBETCTBUM C YCNOBUSIMU OUCTAHLUMOHHOMO 3ak/oyeHnst [1orosopos
C ucrnonb3oBaHveM WHTepHeT-6aHka npennoxeHus (oceptbl) baHka o 3aknouyeHun [lorosBopa, W3NOXEHHOro
B OKpaHHoI chopme «[loaTBepXaeHUE».

2.2. ObpauweHre Knnenta B baHk no tenedpoHy Call-LieHtpa Pycckuin CtaHgapT (npy yCnoBvm NPaBuibHOMO COOOLWEHNS
KnneHtom KopoB poctyna) ¢ npeasioxeHvem o6 aktvBauun/ MOAKOYEHUN OOMOMHUTENIbHOW YCNyri, O BKIIKOYEHUM
B NMporpammy, npenyCMOTPEHHbIX 0gHMMM U3 [lononHuTtenbHbIX ycnosuii (ganee — MpepnoxeHue), n nocnemyowee
npenocTasneHve Takow ycnyrn BaHkoM nprypasHMBAIOTCS K 3aKMOYEHWMIO JOMOMHUTENBLHOMO cornaweHuns K [orosopy.
Cornacve KnueHta ¢ lMpennoxeHvweM, nocTynueWwKUM oT BaHka no TenedhoHy (Mpw YCHoBUM MPaBUILHOIO COOBLEHNS
Knnerntom Kopgos noctyna) u nocnenyiowee npenoctasfneHe Takon ycnyrn BaHkoM nprypasHMBalOTCS K 3aKMIFOYEHNIO
LOMNONHWTENBHOrO cornaweHns K Jlorosopy.

3. YCNOBUS, TAPU®bI, TAPUDHbIU NJIAH

3.1. BaHK Brnipase, ecnM VMHOE MNPSIMO He NPenyCMOTPeHO OencTsylowmMn 3akoHamu Poccuiickon Penepaumu,
B OJHOCTOPOHHEM MopsiAke BHOCUTb U3MeHeHus B Ycnosus 1 Tapudobl (B ToM uncne B TapudoHbid nnaH). B cnydvae
usmeHeHus Ycnosuid n/vnin Tapucpos (B ToM uucne TapudoHoro nnaHa), baHk ysegomnseT 06 aTom KneHta He no3gHee,
yem 3a 30 (TpouaTh) KaneHaapHbIX AHE 00 AaTbl BBEASHUS B AECTBUE TakKMX MBMEHEHUIA, €CIIN UHOE HE YCTAHOBIEHO
B n. 3.2 Ycnosui.

3.2. B cnyyae BHeceHns uameHeHun Bankom B Ycnosus u(unm) Tapudobl (B TOM ymicne B TapudbHbIA nnaH), Kotopble



Ha baTy BBEOEHNS WX B OEACTBME He ByoyT MPUMEHSATLCS K B3aMMOOTHOWEHMAM baHka n KnveHTa B pamkax [lorosopa,
wwunm B cnyyae nameHeHns BaHkom B TapucbHOM mnaHe yCnoBWil HAYMCNEHNS W/WNK BbINAaTbl MPOLEHTOB Ha OCTaTOK
OeHexHbIx cpeact8 Ha Cuete (B TOM uucne, M3MEHEHMS pas3mepa CTaBku (CTaBOK), MO KOTOPOW(-biM) BaHkom
Ha4CNAOTCA NPOLIEHTbI HA OCTATOK JeHeXHbIX cpeacts Ha Cyete), BaHk yseaomnseT KnveHTta o Takmx M3MEeHeHMsX
He nosgHee YeM 3a 10 (oecHTb) KaneHgapHbIX OHEN 00 AaTbl BBEAEHUS VX B OEUCTBYE.

3.3. baHk yBegomnsieT KnueHta 06 nHgbopmaumu, ykasaHHol B n.n. 3.1, 3.2 Ycnoswii, cnegytowmmm cnocobamu:

3.3.1. nyTeM pasMelleHns HOoBbIX pedakuwin Ycnosuit w/wim TapudpoB nNo MecTy HaxoxaeHus badka n ero
noapasaeneHuni;

3.3.2. nyTeM pasMelleHns 3NEKTPOHHbIX BEPCMWIA HOBbIX pepakumini Ycnosuii w/wnu Tapudgoos B cet VHTepHeT
Ha cavtax baHka www.rsb.ru n/vinm www.americanexpress.ru u/unm www.rnodrosaskapra.p.

3.4. Jiobble n3meHeHust baHkoM Ycnosuii u/vnn TapudooB CTaHOBATCS 006s3atenbHbiMM Ans KnveHTa ¢ MOMeHTa
BBEOEHNS NX B OENCTBUE. KHVIeHTy H606XO,£I,I/IMO CaMOCTOSTENbHO OTCNEXMBATb U3MEHEHUs B YCNoOBUS U TapI/ICpr.
B cnyyae Hecornacus ¢ U3MeHeHUsaMU, BHECEHHbIMK B Ycnosus n/wnn Tapudbl, KnneHT Bnpase pactoprHyTe [lorosop
B Nnopsiake, NpeaycMoTpeHHOM pasaesnom 20 YCnosuii.

3.5. C MoMmeHTa 3akntoveHust [lorosopa K B3auMoOTHolweHusM baHka n KnveHTa B pamkax [loroBopa npumeHsieTcst
TapudbHbI nnaH, onpepeneHHbln B 3asBneHWn nmbo B IkpaHHol chopMe «[logTBepXaeHue» B 3aBUCUMOCTU
ot crnocoba 3akntoyeHus [orosopa cornacHo n. 2.1 Ycnosuii.

3.6. lNocne sakmoyeHus [orosopa TapudoHbIA MiaH, NPYMEHSIOWWACA K B3auMOOTHoWweHNAM baHka n KnueHta
B pamkax [loroeopa, MOXeT bbITb 3aMEHEH Ha Apyroi TapudoHbIi MnaH:

3.6.1. no cornacosaHuio Mexay baHkoM n KnueHTowm;

3.6.2. baHKkOM B OOHOCTOPOHHEM MOPsiOKE, €CMM MHOE MPSIMO He MPEedyCMOTPEHO AEeVCTBYIOWUMK 3aKoHaMu
Poccuiickon denepaumn.

3.7. BaHk BnpaBe B OQHOCTOPOHHEM MOPSOKE, €CM UHOE MPSMO HE MPeayCMOTPEHO OENCTBYIOWVMMW 3aKOHaMU
Poccuiickoin ®epepaumn, 3ameHUTb TapuddHbIA NnaH, NPUMEHSIIOWUIACS K B3aMMooTHoweHusMm Banka n KnveHnta
B pamkax Jloroeopa, Ha Apyroi TapuchHbI nnaH, KoTopblil ByaeT NPUMEHSITLCS K TakMM B3aUMOOTHOLEHMSIM. B ciyyae
Tako 3ameHbl baHk yBegomnset 06 atom KnmeHTta He nosgHee, Yem 3a 30 (Tpyauatb) KaneHOapHbIX OHER 0o natbl
Takow 3aMeHbl NyTem HanpasneHns KnmeHTy nMcbMeHHOro yseaomneHns. B cnyyae Hecornacus ¢ 3ameHol TaprudoHOro
nnaHa KnueHrt Bnpase pactoprHyTb [lorosop B nopsiake, npeaycMOTpeHHOM pasaenom 20 Y Crnosuii.

3.8. TapuHbIi NnaH, Ha KOTOPbIA 3aMeHSeTCS NPUMEHSIIOWMIACS K B3aUMOOTHOWeHNAM BaHka n KnneHTa B pamkax
Jorosopa TapudbHbIl NnaH, cTaHoBUTCS 06s13aTeNbHbIM Ans KnveHTa 1 HauMHaeT NpUMMEHSITbCS B pamkax Jlorosopa,
BK/MOYas BCe (OUHAHCOBbIE YCIOBMS €r0 COCTaBNSAIoOWME, C AaTbl 3aMeHbl, KOTopas ornpeaenseTcs:

3.8.1. B cnyyae, ykasaHHoM B n. 3.6.1 Ycnosuia, — no cornacosaHunto mexay baHkom n KnneHTtow;

3.8.2. B cnyyae, ykasaHHOM B n. 3.6.2 Ycnosuii, — bBaHKOM CaMOCTOSTENBHO (C YYETOM W3MO0XEHHOMO
B n. 3.7 Ycnoswin) n gosoautcs 0o KnveHta B MUCbMEHHOM YBELOMNEHWM, HanpaenseMoM B COOTBETCTBUM
¢ n. 3.7 Ycnosun.

JononHntenbHbiM cornaweHnem K JJorosopy, B TOM 4YMcre 3akmoyeHHbIM Mexay BaHkom 1 KnmeHTom Ha ocHosaHUM
nMcbMeHHOro 3asienieHnsi KnveHta, MoxeT OblTb MPeoycMOTPEHO B Ciydae 3aMeHbl TapudoHOro nnaHa
OOHOBPEMEHHOE MPMMEHEHUE Hapsgy C (OUHAHCOBLIMU YCNOBMSIMM TapugpHOro mnnaHa, KOTOopblA  Havan
NPUMEHSATLCS K B3aMMOOTHOWeEHNAM BaHka n KnneHTta ¢ natbl Takow 3aMeHbl, OTaeNbHbIX (OUHAHCOBbLIX YCNOBUIA
TaprchHOro nnaHa, KoTopbIvi MPUMEHSNCS K B3aMOOTHOWEHMAM baHka 1 KnveHTta o Aatbl Takoi 3aMeHbl.

3.9. MNpouenypa ysenomneHns KnmeHta, ykasaHHas B M. 3.7 YCNOBWiA, NPUMEHSETCA UCKMIOYATENBHO B CNyyae 3aMeHbl
ogHoro TapudpHoro nnaHa Apyrum TapudoHbIM MnaHoM. VameHeHus, BHOCUMble B TapudbHbI niaH, 3aMeHon
TapudpHoro nnaHa He cuuTaloTcs, 1 0 HUX KnneHT yBeoomMnseTcs B nopsake, yctaHosneHHoM n. 3.3 Ycnosui.

4. KAPTA, NMWH

4.1. Knuenty B pamkax Ilorosopa Bbinyckaetcsa OcHoBHas kapta. Hapsoy ¢ OcHoBHol kapton B pamkax [lorosopa
BaHkom no 3aseneHno KnmeHta MOXeT ObiTb BbiMyweHa OOHA WM HECKONbKO JlOMOMHUTENbHBLIX KapT, €Cnm
BO3MO>XHOCTb BbilyCKa ,D,OI'IOHHVITeﬂbeIX KapTt npenycmoTtpeHa TapmprlM nnaHoMm. KapTa MO>XeT UCMNO/Ib30BaTbC4A ONd
cosepueHns Onepaumii TONbKO ULIOM, Ha Ybe UMS OHa BbinyweHa. Npu atom Ha Lepxartens [ononHMTensHON KapTbl
pacnpocTpaHstoTcs Bce TpeboBaHUs B OTHOWEHUWN UCMONb30BaHWS KapTel 1 coBeplueHus Onepaunii, yCTaHOBNEHHbIE
Ycnosusmn. Bce Onepaunn, coesepweHHble [epxatenem  [JONOMHUTENBHON KapThl C  WUCMOMb30BaHVEM
JononHnTenbHoW KapTbl (€€ PeKBM3WTOB), CHATAIOTCS COBEPLUEHHBIMN KIMEHTOM.

4.2. Kapra siBnsietcs cobCTBEHHOCTbIO BaHka, mepenaetcsi BO BPeMEHHOe MONMb30BaHWE W MOANEXWT BO3BpATy



Knmentom BaHky no nepeoMy TpeboBaHuio baHka. MNepepaya Kaptel (a Takxe peksuantos Kaptel) ee Oepxatenem
B MO/b30BaHVE TPETbMM /IMLAM HE OOMYyCKaeTCs, BCE PUCKU, CBA3AHHBIE C TaKMM MCMONb30BaHMEM KapTbl BO3naraoTcs
Ha KnmeHta.

4.3. Kapra, B ToM uucne [lononHutenbHas kapta, nepenaercs KnneHty (ecnm nHoe He npeaycMOTPEHO M. 4.4 Y Cnosui):

4.3.1. nytem Bbloaum KnneHty npu ero nnyHom obpatueHnn B baHk (o MecTy HaxoxaeHust baHka, ero CTpyKTypHOro
noapasgeneHns);

4.3.2. nyTeM HanpageneHns nucbMa, cogepxailero Kapty, no ykasaHHoMmy KnmeHTom agpecy;

4.3.3. vHbIM crnocoboM, cornacoBaHHbIM BaHkoM u KnveHToM, B TOM 4ucne onucaHHbIM B JlOMOMHUTENbHbIX
YCNOBUSX.

4.4. MNpn 3akmoyeHnn Jlorosopa B COOTBETCTBMU C YCNOBUAMU OUCTAHUMOHHOMO 3akmoyveHus [lorosopos KnueHTt
MCMOoMb3yeT NNAaCTKOBYIO KapTy, KOTOPY BaHK mpunoxmn K MH(POpMaLUMOHHOMY COOBLEHUI0 Ha ByMaXkHOM HocuTene
0 BO3MOXHOCTW 3aktoyeHnst [lorosopa ¢ ncnonb3oBaHneM VIHTepHeT-6aHka. Takas nnacTukoBasl kapTa CTaHOBMTCS
Kaproii ¢ momeHTa 3akmoyeHuss mexay BaHkom n Knventom [Jorosopa B nopsigke, YCTaHOBMEHHOM B YCNOBUSX
ANCTaHUMOHHOO 3akntoveHns [ orosopos.

45. Kaxpon Kapre npucBamBaeTcsl MNepCOHaNbHbI MAOEHTUGOUKAUMOHHbIN HOoMep (paHee u panee — MUH),
npepoctasnsembln  Bankom Lepxartemo. [MNH wucnonbsyetcs npu  cosepweHun [epxarenem Onepauwia
N OCYILECTBNEHUM WHbIX AelCTBUA B BaHKOMAaTax U SNEKTPOHHbIX TEPMUHANAX, OCHALWEHHbIX YCTPOWCTBOM AAS €ro
BBOOQ, U SIBNSETCA aHanorom cobcTteeHHopyuHol nognucu Lepxarens. Vcnonb3oeaHne MWHa npw nposeneHumn
Onepaunin ¢ ucnonb3osaHuem Kaptol ssnsetcs ons badka noateepxaeHvem cbakta coseplueHus Onepaumu
cooteeTcTBytowmm epxarenem. NHdopmaums o MNMNHe, B ToM uicne no ononHuTtensHom kapte, nepenaercs KnmeHry:

4.5.1. nytem Bblgaumn KnveHTy npu ero nmyHom obpalueHmn B BaHk (no MecTy HaxoxaeHust BaHka, ero cTpykTypHOro
nogpasneneHus);

4.5.2. npu obpaweHnn KnneHta B BaHk no tenechoHy Call-LieHtpa Pycckuii CtaHpapT (npuy ycrnoBuu npasuibHOMO
coobweHnst KnneHtom Konos goctyna);

453. npu cbopmuposaHun KnneHtom [MHa ¢ ucnonb3oeaHueM WHTepHeT-6aHka (mpy Hanmuum [orosopa
[0 v Hannumn y BaHka cooTBETCTBYIOLWEN TEXHNYECKON BO3MOXHOCTH);

45.4. npn cbopmuposaHum KnmeHtom MNHa ¢ ncnonb3osaHuem cainta BaHka www.rsb.ru (Mpy Hammuun y BaHka
COOTBETCTBYHOLLEN TEXHNYECKO BO3MOXHOCTM), b0

455. vHbIM criocoboM, cornacoBaHHbiM BaHkom M KnveHtomM, B TOM umcne onucaHHbiM B JlOMOMHUTENbHbIX
YCIOBMSIX.

4.6. B cnyqae ecnm Ha wma [epxartens sbinyweHa/nepesbinylleHa Kapta ¢ MMKpOnpoLeccopoM n nHdpopmaums
o NWNHe pns Takoih Kaptel nepepaHa Lepxatento npu ero obpaweHnn B baHk no tenedooHy Call-LieHtpa Pycckuit
CraHpapt, nmmbo npy cpopMupoBaHun/mameHeHnn M MAHa ona takoit Kaptel ¢ mcnonb3oBaHveM caiita BaHka
www.rsb.ru, T0 B Lensx coBepleHns Onepaunii ¢ MCMONb30BAHMEM Takoi KapTtbl MOCPeacTBOM UCMOb30BaHUSA
MUKpPOMpOLECcopa, pasmelleHHoro Ha Kapte (3a uckmoveHnem Onepauwii, nponssoaumbix B 6aHkomatax baHka,
a Takxe B HaHKkoMmaTtax M MyHKTax Bbloauy HamMuHbIX APYrvX KPeauTHbIX opraHusauwii), nocne Aktmeaumm Kaprthbl,
a TaKxe rnocne kaxporo cnyyas nsmeHeHns MNMNHa (3a nckmodeHreM cnyyvaes nameHeHuns MNlHa ¢ ncnonb3osaHneM
6aHkomaTtoB baHka, nogaepXmBaoLwero oyHKLMIO n3meHeHus MIHa), Ho [0 Havana ocylwecTBneHMs Takmx Onepauuii,
Depxarteno HeobxoomMMo moMecTuTb Takylo Kapty B ycTpolicTBo 6aHkomaTta baHka, npenHasHavyeHHoe anisi
cumtbiBaHMS  pekemamtoB  Kaptbl, Beectr [MH w  cosepwmts mobyio  onepauuio,  NPeoyCMOTPEHHYHO
ChYHKLMOHANBbHOCTBIO COOTBETCTBYIOWEro BaHkomata (Hanpumep, onepauvio 3anpoca MHdpopmauun o natexHom
nmmuTe).

4.7. B uensix cobmopeHns TpebosaHuii MexayHapoaHbix cucteM Kapra, B Tom wucne JlononHutenbHas kapra,
1 nHcpopmaums o lMNMHe, B Tom uncne n ana JononHnTenbHoOM KapThl, nepenatotcs baHkom nmyHo KnmneHTty 1 He MoryT
6biTb MepenaHbl npeacTasuTento KnveHta wiM vHbIM - TPETbMM MUaM, 33 WCKMOYEHUEM ClydYaeB nepenayu
JononHntensHo kapTbl 1 nHgpopmaummn o NMNHe ons dononHutensHoi kaptel Jepxateno [ononHnTensHon KapTbl,
Ha UM$ KOTOPOro BbinyLueHa Takas JononHutensHas kapra.

4.8. Ha nuuesoin ctopoHe KapTbl ykasaH rofd 1 MecsL, no OKOHYaHWU KOTOPOro UCTeKaeT cpok ee aewcTtsuns. Kapra
OencTsuTenbHa OO0 MOCNegHero AHS Mecsua, ykasaHHOro Ha muvuesol ctopoHe Kaptbl (BkmouutenbHo). [Mpu
nepesbinycke Kapra no ycMoTpeHnio BaHka nepesbinyckaeTcs Ha HOBbI CPOK MO0 C TEM XXEe CPOKOM OEVCTBUS, YTO
1 nepesbinyckaemas Kapra.

4.9. KnneHt obsizaH HanpaevTb yBegoomneHne o6 yTpate (yTepe/kpaxe/msbatum) Kaptel v (Mnm) yBeooMneHve



0 MpeKpaLLeHnN NCNoNb30BaHVs KapTbl B CBA3U C ee yTpaTtol 04HUM U3 CNeaytowwmx crnocobos:

49.1. obpamwBwncb no TenegpoHy Call-LleHtpa Pycckwin CtaHpapt, npy atoM KnueHT o6si3aH cnepoatb
MOMy4YEHHbIM OT COTpyAHUKA BaHka MHCTPYKUMSIM 1 NOATBEPAUTL Takoe YCTHoe obpalieHne B CpoK He no3nHee 3
(Tpex) paboumx OHel nocne ycTHoro obpaweHns no tenedpoHy Call-LleHtpa Pycckuii Ctangapt nytem nogauyu
MMCbMEHHOTO 3asBneHnst B baHk (B 3asBneHUn 0OmKHbI ObiTb M3N0XEHBI 0O6CTOATENBCTBA YTPaThl KapThl), Npy 3TOM
ykasaHHoe noateepxaeHue He Tpebyetcs B cnydae nopgaqn KnveHtom B BaHk 3asiBneHuns o nepesbinycke Kapthbl
B CBSI3VN C yTpaToil Takoi Kaptbl, coctaeBneHHoro no c¢oopMe baHka ¢ mcnonb3oBaHveM WHTepHeT-H6aHka (mpm
Hamvum [orosopa OO v Hanmuum y BaHka COOTBETCTBYIOWEN TEXHWYECKOW BO3MOXHOCTY) Mnbo Ha ByMaxkHOM
HocuTene;

4.9.2. nogaB B baHk NMCbMeHHOE 3asBneHVe, COCTaBNEHHOE Ha ByMaxkHOM HocuTene no oopMe, YCTaHOBNEHHOM
BaHkowm;

4.9.3. nonas B baHk 3asBneHve, coctaBneHHoe no ¢oopMe baHka, ¢ MCnonb3oBaHMeM VHTepHeT-6aHka (Mpu Hamumm
Horoeopa J0O).

4.10. KnneHT 06513aH HanpaeuTb yBenoMeHre 06 ncnonb3oBaHuy Kaptbl 6e3 cornacus KnvenTa, a Takxe yeeoMNeH/e
0 MPVOCTaHOBNEHUM UCTONb30BaHMS KapTbl O4HMM U3 CNEAYOWMUX COCO6OB:

4.10.1. obpatvBwmcb no TenecpoHy Call-LleHtpa Pycckuin Ctanmapt, npy a1om KnneHT obsizaH crnepoatb
MONy4YeHHbIM OT COTPyAHUKA BaHka MHCTPYKUMSIM 1 NOATBEPAUTL Takoe YCTHOe obpalueHue B CpoK He no3nHee 3
(Tpex) paboumnx OHei mnocne yctHoro obpauweHust no TenecpoHy Call-LleHtpa Pycckmin CtaHoapT nytem nogaqu
NMCbMEHHOrO 3asBrneHns B baHk;

4.10.2. nonaB B baHK NUCbMEHHOE 3asiBNEHNE, COCTABNEHHOE Ha ByMaxkHOM HocuTene No popMe, YCTaHOBNEHHOM
BaHkom.

5. AKTUBALUSA KAPTbI

5.1. Jo Hayana coseplueHus [epxartenem pacxogHbix Onepaumii ¢ MCMoNb30BaHMEM BbiNyLLEHHOM Ha ero uMs Kaprtbl,
KnneHT 06513aH 0bpatutbesi B baHk ans npoeeneHnst AKTrBaumm takoin Kaptbl.

5.2. AkTueaumsa ocywecTensietcs npu obpaweHun KnueHta B BaHk nuuHO (Mpy ycrnoBuu npenbssneHus KnneHtom
OOKYMEHTa, yOOCTOBEpSOWEro fuMyHocTb) minm no TenecdooHy Call-LleHtpa Pycckwin Ctanpapt (npu ycrnosuu
npasunbHOro coobuweHus KnneHtom Kogos noctyna).

5.3. CosepuieHne pacxogHbix Onepaumii ¢ ucnonb3osaHnem Kaptbl 0o ee Akmmeauuy 3anpelwaetcs. B cnydvae
cosepweHus [epxareneM pacxofHbix Onepaumii ¢ Mcnonb3oBaHveM KapTtbl OO0 MOMeHTa ee AKTvMBaumu, npu
OTCYTCTBUM (MO0 HepoCTaTOuHOCTH) Ha CyeTe AEHEXHbIX CPEACTB, TakMe OENCTBUS BNEKYT 3a COOOM BO3HVMKHOBEHWE
HepaspelueHHol 3a80mKeHHOCTH, KoTopyto KnneHT 06513aH noracuts.

6. PEXXUM CYETA

6.1. B pamkax [orosopa BaHk oTtkpbiBaeT KnmeHty C4eT, Ba/ltoTa 1 HOMEpP KOTOPOro ykasblBaloTcs B 3asiBnieHnn nmbo
B OKpaHHoin chopme «[loaTeepxaeHne» B 3aBUCUMOCTM OT criocoba 3akntoueHns [orosopa cornacHo n. 2.1 Ycnosuii.

6.2. MNepeBon oeHexHbIX cpencTs co CHeTa MOXET OCYLIECTBAATECSA UCKITIOYATENBHO:
6.2.1. ¢ ucnonb3osaHnem Kaptbl (€e pekB1sunToB);
6.2.2. Ha OCHOBaHWK 3asBNEeHNS;

6.2.3. Ha OCHOBaHUM MUCbMEHHOro 3aseneHust KnumeHTta (ero npencrtaBuTensl), COCTaBNEHHOro Ha BGyMaXkKHOM
HocuTene no popme, yCTaHOBNEHHOM BaHKoM;

6.2.4. Ha OCHOBaHWN Haanexauwwym obpasom (B COOTBETCTBUN C MOPSAKOM W YCNOBUSIMU, YCTAHOBNEHHBIMM B pa3aene
8 Ycnoswui) cpopMUPOBAHHOIO (COCTaBMEHHOrO MU OCPOPMAEHHOrO) U nepefaHHoro B baHk ¢ ucnonb3osaHvEM
6aHkomaTa baHka 9nekTpOHHOro pacnopsiXXeHus, NoATBePXAeHHOro Beoaom MNNHa;

6.2.5. npn Hammum Horosopa OO — Ha OCHOBaHWM Hapnexawum obpasom (B COOTBETCTBUM C MOPSLKOM
1 ycrnoeusiMK, yctaHoBneHHbiMK B [lorosope [1O) ccpopMUpoBaHHOro (CocTaBfeHHOro 1 odpopmMneHHoro) KnneHtom
vnm ot umeHn Knuenta BaHkom 1 nognmcaHHoro KnmeHTom SneKTpOHHOMO PacnopsiXXeHWS.

I'Ip|/| 3TOM pac4eTHble OOKYMEHTbI, H906XO,EI,I/IMbIe Ona nposeneHns BbllleyKa3aHHbIX OI'IGp&LI,I/II7I COCTaBN4a0TCA
1 noanucbisatoTcs BaHkom.

6.3. BaHk nMeeT NpaBo Ha NoboOM 3Tare BO3BPATUTL/OCTABUTL DNEKTPOHHOE pacropsixeHue/3aseneHve Knventa (ero
npeactasutens) 6e3 UCMONHEHWS B Clydae 0BHapy>XeHUst OWNBOK 1 HETOYHOCTEN, AOMYLIEHHBLIX MPK €ro 0oPMAEHUN,
B C/lyyae MpPW3HaHNs COMHUTENbHLIM YO0CTOBEPEHMS Npasa pacnopsixeHus Cuetom, nnbo B Criyyae HENpencTaBneHus
KnneHtoM HeobXxoauMbIX [OKYMEHTOB, MOATBEPXOAIOWYX MNPOBEAEHME orepauvn, €ecim 3T0 MpPedyCMOTPEHO



3akoHoAatenbcTeoM Poccuiickon Penepaumn.

6.4. VicnonHeHne OneKTPOHHOrO pacropsiXeHus /3asieneHnst KnveHta (ero npencTaBuTENsl) O NMEPEBOAE OEHEXHbIX
cpencts co CyeTa OCyIEeCTBNSETCS:

6.4.1. He no3gHee crneaytowero paboyero AHS CO AHS NPUHSATUS BaHKoM SNEKTPOHHOro PacMnopPsiXXeHNs/3asiBNeHns
KnueHta (ero npencrasutens) K UCMOMHEHWIO, ECNM MHOE HE YCTAHOBIEHO B . 6.4.2 Ycnoswij;

6.4.2. He no3pHee BTOPOro paboyero OHS CO OHSA MPUHSATUS BaHkoM OnekTPOHHOro pPacnopsXeHVs/3asBNEHNS
KnveHta (ero npenctaBUTens) K MCMOMHEHWIO, €CNA NEPeBOd OOMKEH OblTb MPOM3BEOEH Ha CYET, OTKPbITHINA
B OPYroi KpeOWTHON OpraHu3aumm, U COOTBETCTBYIOWEE PaCMopsiXeHWe BbINo NPUHATO K ucnonHeHwo BaHkom
nocrne 19.00 N0 MOCKOBCKOMY BpeMeHM.

6.5. Mo Cuety ponyckaetcs coseplueHune Onepauuii, NPenyCMOTPEHHbIX 3akoHoaarenbcTsoM Poccuiickon denepauun,
B TOM Hucne:

6.5.1. pacxoaHble Onepauunn ¢ UCronb3oBaHMEM KapTbl Unn ee pekBUsUTOB (oraTta ToBapoBs (MMylecTsa/ pabor /
ycnyr / pesynbTaTtoB VHTENNEKTyanbHOW OEeATENbHOCTW), MEepPeBoObl OEHEXHbIX CPEACTB MO HOMEPY MIaTeXHON
(BaHKOBCKOW) KapTbl U MONYYEHNe HAMYHbIX OEHEXHbIX CPeaCTB);

6.5.2. nepeBon OEHEXHbIX CPEACTB HA OCHOBaHMM CGOOPMUPOBAHHOIO (COCTABNEHHOIO N 0POpMIEHHOro) KnneHTom
nnm ot umeHun KnneHta BaHkom v nognucaHHoro KnmeHTom SnekTpoHHOrO pacnopsXXeHWs/MMCbMEHHOMO 3asBIEeHNS
KrnueHta (ero npencrasutens);

6.5.3. BHeCeHWe aeHEXHbIX cpeacTs Ha CHeT HaMyHbIM b0 6e3HaANMYHBIM NYTEM;
6.5.4. cnucaHne baHkoM oeHeXHbIX CPedcTs B noraleHne 3a00MKeHHOCTH;

6.5.5. cncanve co Cueta nnat v KOMUCCWIA, YCTAHOBNEHHBIX MEX AyHAPOAHOM CMCTEMOM W/ UM NoANexallmx yrnnare
KnmeHToM B cOOTBETCTBUM C [10NONHUTENbHBIMM YCNIOBUAMU;

6.5.6. opyrvie onepauumn, noanexatme oTpaxeHuo Ha Cyerte.

6.6. KnueHT npepnocTtaensietr baHky npaBo (3apaHee OaHHbIA akuenT) 6e3 AOoMnonHUTENbHbIX pacropsixeHuin KnueHta
cnmcbiBaTth AeHeXHbIe cpeacTsa co CueTa B noraweHve 3a00mKEHHOCTM.

6.7. BaHk BnpasBe cnucbiBatb cOo Cuyeta [OeHexHble cpenctsa B noraweHne 3af0mKEeHHOCTU B npuoputeTe
MO OTHOLWIEHWIO K JIOObLIM pacropsikeHUsIM (B TOM ymcrie MocTosIHHBIM MOPyHeHUsIM), NoAaHHbIM K CyeTy.

6.8. baHk Bnpase He 3a41CnATb Ha Cuet NnoCTynmBLlLIE OEeHEXHble CpencTsa 1 BO3BPATUTb UX OTNPABUTENIO Nepesona
B Chny4asdaX, korga 3a4yncneHve Ha CuyeT HEBO3MOXHO M3-3a HEOOCTATOYHOCTM, HETOYHOCTU WM NpPOTNBOPEYNBOCTIA
PEKBU3NTOB pPacHeTHOro OOKyMeHTa nmbo HecooTBETCTBYUS pac4yeTHOro OOKyMeHTa peXunmy Cuyera, ,D,el7|0TByPOLI.I,eMy
3akoHoOaTenbCTBy NN 6aHKOBCKUM npasunam.

6.9. KnneHt nopy4yaet BaHKy OCYyLLeCTBNATb KOHBEPTaUMIO OeHEXHbIX CPpencTs, NOCTYyNMBLLNX B BaHk ons 3auncneHns

Ha CueT B BanoTe, OTIMYHOM OT BamoTbl Cyeta, B BanoTy CueTa 1 3a4MCneHne OEeHEXHbIX cpencTs, NONyYeHHbIX

B pe3ynbTate Takom KOHBepTauunu, Ha Cuert. Takue KOHBEpPCKMOHHbIE onepaunn cosepllaroTCs BaHkom no Kypcy EaHKaZ,

yCTaHOBNIEHHOMY BaHKOM Ha aTy OCYWECTBIEHNS COOTBETCTBYIOLLE) KOHBEPCVIOHHON onepaumi.

6.10. OtpaxeHne Ha CueTe pacxogHbix Onepauuii, COBEPWEHHbIX C KCMonb3oBaHMeM Kaptbl, ocywecTtenseTcs
B BantoTe Cyeta Ha OCHOBaHWM [10KyMEHTOB, NpeacTaBneHHbIX B BaHk B COOTBETCTBUM CO CneayowymMm YCIoBUSIMIA

6.10.1. B cny4ae coeepweHnsa [Lepxatenem Onepauvn B BanoTe, OTAMYHOM OT BatoThl pacyetoB baHka
C MeXAyHapoOHOW CMCTEMOW, NOroTMn KOTopol ykasaH Ha Kapte, cymma Onepaumn KOHBEPTUPYETCS B BaMOTy
pacyetoB BaHka € MeXxaoyHapooHOW CUCTEMOM MO Kypcy MeXOyHapoOHOW CUCTEMbl U MHApopmaums
O CKOHBEpTVpOBaHHOV cymme Onepauum npenoctaBnseTcs MexXAyHapomoHow cuctemon Banky ons otpaxeHus
Onepauvn Ha Cuyete, npu 3ToM BaHk HEe MOXET BMMATL Ha pa3Mepbl U CPOKM YCTAHOBNEHUS Kypca KOHBepTauum
MeXOyHapoaHOW CUCTEMbI;

6.10.2. B crnyyae HecoBMaAeHWs BanlOThl pacyeToB BaHka ¢ MexayHapoaHow cuctemoi ¢ BamoTo Cueta BaHk
KOHBEPTMPYET CYMMy, yKa3aHHy0 MeX4yHapoa4HOM cMcTeMol B cooTteeTcTemm ¢ M. 6.10.1 Ycnosuia, B Bantoty Cyeta
no kypcy baHka Ha paty otpaxeHus Onepaumun Ha CuyeTte, KOTOpas MOXET He coBragatb C 4aToW COBEPLUIEHUS
Onepauwy;

6.10.3. B MHbIX cny4Yasx coseplueHns Jdepxarenem Onepaumm ¢ ncnonb3osaHvnem Kaptbl (€€ peksn3nToB) B BaNOTe,
OTNMYHOW OT BantoTbl CueTa, BaHk KoHBepTMpPYET cymMMy coseplueHHo Onepaumn B BamoTy Cueta no kypcy baHka
Ha paty oTpaxeHus Onepaummn Ha CyeTe, KOTOpas MOXET He coBnaaatb ¢ aarton cosepeHns Onepaumn.

6.11. Ecrm nHoe He npenycMoTpeHo TapudbHbIM niaHoM, BaHK Ha4YMCNSeT NPOLEHTHI HA OCTATOK AEHEXHbIX CPeacTB
Ha CueTe MO CTaBke, NPeOyCMOTPEHHON B TapudoHOM nnaHe M OeicTeylowein B baHke Ha oaty HAYMCnEeHUst Takux



NPOLIEHTOB. CyMMa NPOLUEHTOB, HA4YNC/IeHHbIX B TeYeHue PacueTtHoro nepnoga Ha OCTaTtoK OEeHeXHbIX CpencTts,
Haxopawmuxca Ha Cuete, BbiMMaYMBaeTCs B MOCNE4HWUA OeHb Takoro PacuyeTtHoro mepuoga nytem €€ 3a4vncneHvst
Ha CueT, ecnn VHOe He npedycMOTpeHo TapudhHbiM nnaHoM. [py aTom 3a 6asy pacueta npoueHToB Bepetcs
OencTBUTENbHOE YMCO KaneHaapHbIX aHen B rogy (365 nnm 366 COOTBETCTBEHHO).

7. NMMATEXXHbIW IAMUT

7.1. Nepxatenb Bnpase coBeplatb pacxofHble Onepaunm B npegenax niatexHoro iMmmta (paHee n panee —
MnateXHbI NIMMUT), KOTOPbLIA BKIIOYAET B ce6S1 OCTAaTOK COOCTBEHHBIX AEHEXHbIX CpeacTB Ha CueTe, 3a BbIYETOM
cymmbl Onepauwii, ons COBEPLIEHNS KOTOPbIX BaHkoM 6bina npegocTtaeneHa ABTOpU3aUMst 1 KOTOpble ewe He 6biiu
oTpaxeHbl Ha CueTe, a TakXXe CyMMbl MnaT 1 KOMUCCUIA, HauMCneHHbIX BaHkoM no loroBopy, HO elle He OnnaveHHbIX
KnneHTom, 1 cymmbl wtpadpa, nognexaien ynnate KnmeHtom Banky no [orosopy.

7.2. B cooteetctBUM ¢ [OMNOMHUTENBHBIMA YCIIOBUSIMU YCTaHOBNEHUS PacXOofHbiX nMMutoB OCHOBHOW Kaptbl KnneHT
MOXeT YCTaHOBUTb OOMONIHUTENbHbIE OrpaHnYeHunsa B 4HaCTn nMnpenesioB CcoBepleHnsa pPacxonHbIX OnepaLu/u7|
¢ ucnonb3osaHnem OCHOBHOW KapTbl.

7.3. epxatens [lononHWTenbHOM KapTbl MOXET coBepliaTth B npegenax natexxHoro nMMuUTa Tonbko Te pacxomHble
Onepauvu, KoTopble MpenycMoTpeHbl B LLoMonHMTENbHBLIX YCnoBusx obcnyxmeaHus epxateneit [ononHUTenbHbIX
kapT. B cooTtBeTCTBMM C BbiweykasaHHbIMK  [LONONHUTENbHBIMK yCroBUsMM  KIMEHT TakXXe MOXEeT YCTaHOBUTb
IOMNONHUTENbHBIE OrPaHUYEHNS B YacTU NPedenoB CoBeplueHUs pacxoaHbix Onepauuii depxatenem [ononHuTensHom
KapTbl.

7.4. B cnydae npesblleHNs CyMMbl paHee coseplueHHor Onepaumii B MOMEHT ee yyeTa BaHkoM ans uenei otpaxeHus
Ha CuyeTe B Tekywel nate Hag WMEIOLMMCS OCTATKOM AeHeXHbIX cpefdcts Ha Cuete, y KnmeHta BO3HMKaeT
3aponxeHHocTs KnveHta nepen baHkom B pasmepe Takoro npesbllweHns (paHee n ganee — HepaspelueHHas
3ap00NMXEeHHOCTb). B cnyyae BO3HWKHOBEHNS HepaspeleHHoM 3a00MmKEHHOCTU OHa A0MKHA ObiTb HE3aMeaNTeNbHO
noraweHa KnmeHTom.

8. ONEPAL U C UCNOJIb3BOBAHUEM BAHKOMATOB, TEPMUHAITIOB BAHKA

8.1. Oeiictms KnmeHTta no BHECEHMIO HANMYHBIX AEHEXHBIX CpencTs B BantoTe CyeTa Yepeld baHkomart baHka, B cocTas
KOTOpOro Bxogwut yCTpOI7ICTBO Onga npuema HannmyHblxX, NoATBepXAeHHble BBOOLOM MHa npupasHNBaKOTCA BaHkom
K pacnopsixeHnio KnneHta Ha 3auncneHue BHECEHHON B Takoi HaHkomar cymMmbl Ha CueT. B cnyyae ycnewHoro
npoeseneHuss Onepauun B TakoM 6aHkomate KhveHTy pacrieyatbiBAETCsl YeK, SBMSIOWMIACS MOLTBEPXOEHNEM
coBepLeHHon Onepauum.

8.2. Ecnun Cuet oTkpbIT B pybnsix Poccuiickoin denepaumn, 1o aeiicteust KnneHta no BHECEHMIO HANMYHBIX AEHEXHbIX
cpencTs B BatoTe Poccuiickoin Denepaumm yepes 6aHkomaT baHka, B COCTaB KOTOPOro BXOAWT YCTPOWCTBO ANs nprema

HanMuHbIX, MOATBEPXAEHHbIE BBOLOM HoMepa [lorosopa 6o ckanuposaHeM BAP-koaa®, npupasHuBatoTcst BaHkom
K pacnopsixeHuto KnneHta Ha 3aunicrneHve BHECEHHOW B Takoi 6aHkomaT cyMmbl Ha Cuer. B cnyyae ycnewHoro
nposegeHuss Onepauum B TakoMm OaHkomate KnveHTy pacnevatbiBaeTCs Yek, SBAAOWMACA MNOATBEPXAEHUEM
cosepLieHHon Onepaumm.

8.3. Ecnn Cuet otkpbIT B pybnsix Poccuiickon depepaumm, 10 geictsns KnmeHTa no BHECEHMIO OEHEXHbIX CPeaCcTB
B Bantote Poccuiickon Pepepauym Hyepes aBToMaTMHeCKoe YCTPONCTBO (TepmmHan) BaHka, npegHasHaYeHHoe, B TOM
uucne, AnNg NpreMa HanMyHbIX OeHeXHblX cpeacTs (ganee — TepMmuHan BaHka), noaTsepXaeHHbIE BBOAOM HOMepa
Lorosopa, unm Homepa Kaptbl, i Homepa CyeTta npu 0QHOBPEMEHHOM BBOAE hamuimm, MMeHn u otdyectea KnneHta,
npupasHyBatoTcs BaHkoM K pacnopsxeHunio KnveHta Ha 3auucneHvne BHeCEeHHON B Takoi TepmuHan baHka cymMMbl
Ha Cuet. B cnyyae ycnewHoro nposeneHus Onepauvm B TakoM TepmuHane baHka KnueHTy pacnedartbiBaeTcs uek,
ABNAOLWWIACS NOATBEPX AEHNEM coBepLieHHon Onepaumi.

8.4. 3a Onepauuto No BHECEHWIO feHeXHbIX cpeacTts Ha Cuet yepes TepmuHan BaHka BaHk Bnpase B3vmath ¢ KnueHta
nnary, B Clly4ae ecnv Takas nnara yctaHoeneHa Tapudpamu.

8.5. BaHK OCyLeCTBNAET NepeBo AEHEXHbIX cpeacTB co CueTa Ha OCHOBaHMM CGOOPMUPOBAHHOIO (COCTaBNEHHOrO
M OCYOPMIIEHHOr0) M nepedaHHoro B baHk ¢ mcnonb3oBaHveMm GaHkoMata BaHka DnekTpoOHHOro pPacnopsikeHus,
noateepxgeHHoro seogom MNMHa. [na cpopMupoBaHns (COCTaBneHUS M OhopMiIeHNs) 1 nepegadn OneKTPOHHOMO
pacnopsixxeHust B baHk ¢ ncnonb3osaHvem 6aHkomata barka [epxartenb AOMKeH, BCTaBMB BbiMYLWEHHYO Ha €ro UMs
Kapty B 6aHkomat BaHka v Beegs MH ons takoit Kaptbl, Bbibpath NpeanoXeHHblin 6aHkomatom baHka napametp
nepeeoa v NoaTeepauTb copopmmposaHHoe BaHkom B 6aHkoMaTe baHka DnekTpoHHOE pacropsixeHue, coaepxallee
BCE HeobXoaouMble AN NepeBoda LEHEXHbIX CPeacTs pekauanTtbl. Boibop depxatenem B 6aHkomate BaHka onumm
MOLATBEPXAEHNS CPOpMUPOBaHHOro baHkom B HaHkomaTe BaHka SnekTPOHHOIrO PaCcMoPsXEHWs, COAEPXaLlero Bce
HeobxoavMble A1t NepeBoaa AEHEXHbIX CPeLCTB PEKBI3UTLI, MPUPABHUBAETCS K pacrnopsixeHuto KnveHTta Ha nepeson,



BaHkom geHexHbIx cpencTts co CyeTa no ykazaHHbIM B TaKOM SNEKTPOHHOM PacropsiKeHUM pekBU3nTam.
9. ONMEPALIUN C UCNOJIb3OBAHUEM KAPTbl B CETU UHTEPHET

9.1. BaHk, npu cosepweHun Hepxartenem B cetn NHTepHeT Onepaumm ¢ ucnonb3osaHneM Kaptbl MeXOyHapoaHbIX
cuctem Visa International unn MasterCard Wordwide Bnpage A0 Havana coeeplueHus Takoi Onepaumu:

9.1.1. npeanoxuntb [epxateno 3apernctpupoBaTtb Takyto Kapty ons uenei ncrnonb3oBaHns NpoTokona 06paboTku
WHTepHeT-TpaH3akumin 3-D Secure (B 3aBUCUMOCTU OT MEXOYHApPOL4HOW CUCTEMbI, B pamkax KOTOPOW BbiMyleHa
Kapra: Verified by Visa n MasterCard ® SecureCode™) B COOTBETCTBIM G BHYTPEHHIMM NpoLieaypamn BaHka —
ecnu Takas Kapta He 3apervctpuposaHa baHkom Anis ykasaHHbIX Lenei; u/vinm

9.1.2. npepnoxutb [epxarteno BBECTV Ha creuvanbHoin HTepHeT-cTpaHmue BaHka nepcoHanbHbI 04HOPAa30BbI
Kod, HanpasneHHbln BbaHkom KnveHTy Ha 3apervctpvpoBaHHbI B MHGPOPMAUMOHHOW cucteme badka Homep
TenecpoHa KnveHta ona uenein OONOAHUTENbHON ayTeHTUdpmkaumn KnueHTta, npv MCnonb30BaHWWM MPOTOKONa
06pabotkn MHTepHeT-TpaH3akuuin 3-D Secure B COOTBETCTBUM C BHYTPEHHMU NpoueaypamMn baHka — ecnu Takas
Kapra 3apeructpuposaHa BaHkom ong uenei, ykasaHHbix B 1. 9.1.1 Ycnosuia.

9.2. baHk BnpaBee otkasatb [epxareno B cosepweHnn Onepaunm, ecnm Iepxarenb 0Tkasancs 3aperucTpuposatb
Takyto Kapty B cootsetctBmm ¢ n. 9.1.1 Ycnosuia, n/vnn otkasancsa BBECTU Ha cneumarnbHol VIHTepHeT-cTpaHuue baxka
nepcoHarnbHbI 04HOPA30BbIN Ko4, HanpasneHHbI baHkom KnuneHTty B cooteetctBum ¢ . 9.1.2 YcnosuiA, wwvnn BeéN
Ha cneuwanbHoin WHTepHeT-cTpaHuue bBaHka kon, He COOTBETCTBYIOWMI NEepCOHaNbHOMY OOHOPA30BOMY Koay,
HanpasneHHoMy BaHkoM KnueHTy B cootBeTCTBMM C M. 9.1.2 YCnoBuiA.

10. MOCTOSAHHbIE NOPYYEHUSA K CHETY

10.1. KnmeHT MoxeT gatb BaHky pacrnopsixeHue Ha nepuoamnyeckuii nepesoq, AeHeXHbIX cpeacts co Cyeta (paHee
n panee — NocTosiHHOE NOpYy4YeHMe), B TOM YuCE C UCNONb30BaHNEM KapTbl (€€ peKBU3NTOB), NPU STOM:

10.1.1. MocTosiHHOE Nopy4eHVie MOXET ObITb AaHO 6e3 Mcrnonb3oBaHUs KapTbl (€€ peKBU3MTOBR) UCKIIIOHUTENBHO:
10.1.1.1. B 3asBneHuy;

10.1.1.2. B ncbMeHHOM 3asBneHun KnneHTa, cocTaBneHHOM Ha ByMaxHOM HOcUTENe Mo doopMe, YCTaHOBNEHHOM
BaHkowm;

10.1.1.3. npu Hanmumm Lorosopa 0O — B Hagnexawmum o6pa3oM (B COOTBETCTBUM C MOPSIAKOM U YCNOBUSIMU,
ycTaHoBneHHbiMn B [lorosope [10O) cdopMMpOBaHHOM (COCTaBNEHHOM K OCPOPMIIEHHOM) M MOAMUCAHHOM
KnneHToM SnekTpOHHOM pacnopsiXeHnM.

10.1.2. lNocTOsHHOE MOPyYEHUe MOXET BbITb AaHO C UCMONb30BaHeM KapTbl (€€ peKBUSUTOB) UCKKOYATENBHO NPy
HanMuMK 3aKNloHYEHHOro 1 aelicTaytowero Mexay baHkom n Knverntom Horosopa 0O — B Hagsiexawmm obpasom
(B COOTBETCTBMM C MOPSAKOM U YCNOBUAMU, YCTaHOBNEeHHbIMU B JloroBope [O) cchopMUpOBaHHOM (COCTaBNEHHOM
1 0POPMNEHHOM) 1 NoanucaHHoM KnneHToM SnekTPOHHOM pacropsikeHUN.

Mpy aTOM pacuyeTHble OOKYMEHTbI, HeobOXxoAVMble NS MPOBEdEHWUS COOTBETCTBYOWEW OGaHKOBCKOW onepauui,
COCTaBnsTCS 1 NOANMUCHIBAIOTCS BaHkoMm.

10.2. B cnydae ecnm CuyeT OTKPbIT B MHOCTpaHHOW Bantote, [MOCTOSIHHOE MnopyYeHWEe MOXET ObiTb OGPOPMIEHO
UCK/IIOUMTENBHO AJ151 OCYILECTBNEHMS NEPEBOAOB Ha 6aHKoBCKkUe cyeTa KnneHTa, otkpbiThie B BaHke.

10.3. MocTosiHHOE MopyyeHWe rcronHseTcs baHkoM B mpegenax [MnatexHoro nMMUTa, B MOPSOKE U HA YCNOBMSIX,
N3NOXEHHbIX B [TOCTOSIHHOM NOPYYeHUM U HACTOSIWLEM pasaene Y CnoBuiA.

10.4. MNocTosHHOE nopyyeHre, nogaHHoe KnmeHToMm ¢ ucnonb3osaHuem Kaptbl (ee pekBm3nToB), ucrnonHsetcs BaHkom
C YHETOM OrpaHn4eHuiA, KoTopble MoryT BbiTb YCTaHOBNEHBI B cOOTBETCTBUM ¢ [lorosopom [,O.

10.5. Mpy HAMYMM HeCKONbKUX MOCTOAHHBIX NOpPyYeHU K CYeTy, KOTOpble LOMKHbI ObiTb BbINONMHEHbI B OOUH U TOT XXe
IeHb, 1 B cnyyae ecnm Ha Cyete HELOCTATONHO AEHEXHbIX CPEeACTB ANs UCMONHEHNS BCeX [OCTOSHHbIX NOPYYEHNA,
Batk ncnonHsieT MocTosiHHbIE MopYyYeHUs:, KoTopble bl AaHbl KNMeHTOM paHblue Apyrvx (MMEerT MeHbLUMIA HOMEP).

10.6. [MocTosiHHOE NOpyYeHUE NCMONHAETCS B CedyoWweM nopsake:

10.6.1. ecnn garta ncnonHeHns MNocTOAHHOrO NOPYYEHUS NMPUXOAUTCS HA YUCTIO, KOTOPOro HET B COOTBETCTBYIOLLEM
mecsue, [TocTosaHHOe NopyYeHne NCMONHAETCS B MOCNeOHUI KaneH4apHbI feHb Takoro Mecaua;

10.6.2. ecnu parta ncnonHeHus nogaHHoro KnveHtom 6e3 ncnonb3osaHust Kaptel (ee pekeuantoB) MocTosiHHOMO
MOPYYEHNs1 Ha OCYLIECTBIEHNE MNepeBoda [HOEHEXHbIX CPEACTB Ha CuYeTa, OTKPbiThle B APYrvX KPegouTHbIX
opraH/3aumsix, NpPUXOQUTCS Ha KaneH4apHbIi AeHb COOTBETCTBYIOWEr0 MeCcsua, SBASIOWWIACS HEPabOUUM OHEM,
MocTosiHHOE NoPyYeHNe UCMONHAETCS B NepBbI paboumii AeHb, Creayowmin 3a TakuM Hepabourm SHEM.
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10.7. OeicTare MOCTOSHHOroO NopyyYeHUs npekpallaeTcs:

10.7.1. npn nopadve KnmeHtoMm 3asBneHusi 06 OT3biBe Takoro [MoCTOSIHHOro MopyYeHWs — B Aaty, CneayioLlyo
3a gaton NpuHATUS BaHkoM Takoro 3asBneHus;

10.7.2. Npu UCTEYEHUM CPOKa, Ha KOTOpbli Takoe [MocTosiHHOe mnopydeHue Obifio [AaHo, — B AaTy OKOHYaHWst
(UCTeYeHNS) TaKoro CpPokKa;

10.7.3. npun BrokuposaHum Kaptbl B OTHOWEHWUW KapTbl, C UCMOb30BAHNEM KOTOPOIA (C MCNONb30BaHEM PEKBM3UTOB
KoTopoit) 6b1o NogaHo Takoe MNocTosiHHOE nopyyeHre, — B aaty broknposarus Kaprbl;

10.7.4. npn nocTynneHun B BaHK oTkasa OT MeXAyHapo4HOW CMCTEMbl, B paMKax KOTOPOI BbinyleHa nnarexHas
(6aHkoBcKast) kapTa, Mo HOMePY KOTOPOi OCYLIECTBASIETCS NEPEBOA AEHEXHbIX CPEACTB B LENSX UCMOIHEHNS TAKOro
NocTosiHHOrO NOpy4YeHns, — B Aaty noctynneHus B baHk nHpopmaumm o Takom oTkase;

10.7.5. npu obpaweHnn KnveHta ¢ 3asiBneHueM o pactopxeHun [loroeopa — ¢ MOMeHTa perucTpauvn baHkom
3aseneHus KnmeHta o pactopxeHumn [Jorosopa;

10.7.6. npu npekpaieHnn genctensa Jorosopa — B Aaty npekpaweHus genctsus orosopa.

10.8. B ocylecTBneHUM nepesoaa AeHeXHbIX CPeAcTB Ha OCHOBaHMM [OCTOSIHHOrO MOPYYEHNst MOXET OblTb 0TKa3aHO
BaHkoMm (B TOM uucne [MOCTOSIHHOE MOPyYeHWe MOXET ObiTb aHHYNMMPOBaHO BaHkoM) B cnyyasix, NMpPesyCMOTPEHHbIX
3akoHoAatenscTeoM Poccuiickon Penepaumm n HopMaTeHbIMU NonoxeHnamn barnka Poccun nnn [ orosopom.

10.9. OToenbHbIMU CornalleHnsMK, 3aKkmioYeHHbIMY Mexay BbaHkoM u KnneHTom, MoxeT BblTb MpeayCMOTPEH WHOWA
NopsAoK Npmema K UCMOMHEHWIO, UCMONIHEHUS, OT3blBa/aHHYNMPOBaHNS PaCcrnopsXXeHin Ha NePUOANYECcKUiA Nepeso,
AeHexHbIX cpeacTs co Cyerta.

MHPOPMUPOBAHUE OB OMEPALUAX C UCNOJIb3BOBAHMEM 3CIl

11.1. B pamkax [orosopa BaHk, B TOM 4ucCfie BbICTYNaeT B Ka4ecTse oreparopa no nepesomy AEHEXHbIX CPencTs.
B pamkax [loroBopa B ka4ecTBe 3NEeKTPOHHOrO cpeacTea nnatexa (paHee n nanee — ACI) ucnonbayetcs Kapra (Bce
Kaprbl, BbinyweHHble 1 peincTsyowme B pamkax [orosopa), a npu Hammuum Lorosopa NO B pamkax J[orosopa
B kauectee ICI1 1akxe ucnonbaytotcs Cuctemol 0.

11.2. BaHk nHdopmmpyeT KnmeHta o coseplueHnn kaxgon Onepaumn ¢ ncnonb3osaHnem SCI nyteM HanpasneHus
KnneHTy cooTteeTCTByIOWEro YBEAOMIEHUS B CIeAYIOWEM NOpsaKe:

11.2.1. npu OTCYTCTBMM 3aKMOYEHHOrO 1 AeicTByowero mexay barnkom n KnmeHtom [Horosopa OO BaHk
Hanpaensiet KnveHTy cooTBeTCTByIOWEE YBeAOMNEHVe O coseplweHHon Onepauvmn ¢ ucnonb3osaHuem 3CI1
B CriedytoWeM nopsiake:

® yTeM pa3MeLleHns nHpopmaumm o coeeplueHHo Onepaumn ¢ ncnonb3osaHrem SCI1 B Call-LieHTpe Pyccknin
Cranpapr;

o KnmeHT ons nony4eHust MHhopmaLmm o coeepLuieHHol Onepaumm ¢ ncnonb3osaHueM 9CIT obpalaeTcs B baHk
no TenedpoHy Call-LieHtpa Pycckuin CtaHoapT (npw ycnosum npasuibHOro coobuwerus Knuentom Konos
noctyna).

C MomeHTa pasmelleHns baHkoM mHgopMaumm 06 Onepauuy, COBEpPLIEHHON ¢ vcnonb3oBaHuem ICI, B Call-
UeHTtpe Pyccknin CtaHnapt obsizatenbcteo baHka no nHdpopmumposaHmio KnneHta o coBeplueHmnm Takoin Onepauum
nyTeM HanpaeneHusi KrveHTy COOTBETCTBYIOWErO YBEOOMEHMS CUATAETCS WCMONMHEHHbIM, a YBEAOMIEHVE
cumTaeTcs nonyyYeHHbIM KnmeHTom;

11.2.2. Npy HaNM4MKU 3aKNOHYEHHOTO 1 aencTeyowero mexay baxnkom n Knunentom Horoeopa O BaHk Hanpasnset
KnneHty cooTteeTcTBylOlWEee yBEOOMEHWE MyTEM pasMeleHns uHGopMauum O cosepweHHon Onepaumn
¢ ucronb3osaHueM IACI B UHTepHeT-6aHke. O3HaKOMUTLCSA C YBEAOMNEHMEM (M MHGPOPMALMEN COOTBETCTBEHHO)
KnneHT MoxeT, nocnegoBaTefbHO BbIMOMHMB crenyowme neicteus: 1) KaveHT Bxoant B VIHTepHeT-6aHK
M Ha rnaBHol cTpaHuue WHTepHeT-6aHka KnveHT Haxmmaer KHOMKy «/HGpopMUpOBaHME O COBEPLIEHHBIX

onepauunsx» 1 nepexogut B pasgen «Kaptbl 1 cueta»?; 2) B pasnoene «Kaptbl 1 cueta» KnmeHt Boibupaet Kapry
U3 MepeyHsl nnaTtexHbix (BAHKOBCKMX) KapT, BbIMYLWEHHbIX B pamkax [OrOBOPOB, 3aK/MOYeHHbIX Mexny BaHkom
1 KnueHToM, nocne 4Yero nepexoamt Ha cTpaHuuy, oTHocswytoca K Jlorosopy (Kapte); 3) Ha goaHHOR cTpaHuue
B rpadpe «llocnegHve onepauvn Mo Kapte» pasMewaeTcs MHGOPMauUus O COBEPLUEHHbIX B pamkax J[lorosopa
Onepauusix, B TOM u1cne Onepaumsix COBEPLIEHHBIX C UCMonb3oBaHneM SCIT°. C MoMeHTa pasMelleHns BaHkoMm
UHcbopmaumm 06 Onepauum, coBeplieHHO? ¢ ncnonb3osaHvem SCI, B WHTepHeT-6aHke obszatenbctso bBaHka
no nHcpopmmposaHnio KnueHta o coseplueHnn Takoin Onepaumu nytem HanpaeneHus KnneHTty cOOTBETCTBYHOLLErO
YBEOOMIIEHUS CHATAETCS UCMONHEHHbIM, 8 YBEAOMIIEHUE CHATAETCS NOMyYeHHbIM KnneHToMm.

BaHk BripaBe OOMONHWTENBHO MO CBOEMY YCMOTPEHMIO npouHdopmmposatb KnmeHta o coseplueHun Onepaumn
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¢ ucnonb3osaHuem ICI nytem HanpaeneHus KnveHty cooTBeTcTBylowero ysepomneHuss SMS-coobleHnem
Ha HoMep MobunbHoro TenedpoHa Knventa.

11.3. B cnyyae otkasa Bbankom Lepxatento B ocywecTsneHnn Onepaunm ¢ ncnonb3osaHvem Kaptel BaHk ysepomnser
06 atom [epxatens cpasy nocne otkaza baHka B ABTOpU3ALMM MYTEM pPa3MELEeHNsi COOTBETCTBYHOLETO
VHCPOPMALIMOHHOrO COODLLEHMST Ha 4Yeke MO0 3KpaHe YCTPONCTBA, KOTOPOE MCMOMb30BaNOCh AN 0GOOPMNEHUS
pacrnopsiXeHus ¢ ucronb3osaHvem KapTbl.

11.4. B cnyyae otka3a baHkom KnmeHTy B ocywecTtBneHnn Onepaumn / o13biBe KIMEHTOM pacnopsixXeHns B cryyae
ocpopMneHnst pacrnopsixkeHnst ¢ ucnonb3oeaHnem Cuctem O BaHk yBenomnset 06 atoM KnveHta nyteM pasMelleHns
COOTBETCTBYIOWEr0 MHAOPMAUMOHHOro coobueHnss B WHTepHeT-baHke cpasy nocne 3aBeplueHus npoueaypb

AytentudovkaLwmn® npn nepenave BaHky COOTBETCTRYIOWIErO PACTIOPSIXEHNS.
CYET-BbINMMNCKA

12.1. Mo okoH4yaHnm kaxporo PacuetHoro nepuopma BaHk dbopmupyet Cuet-Bbinmcky. CuyeT-BbiNMCKa nepenaertcs
BaHkom KnneHTty ogHMM 13 cneaytowmx crnocobos:

12.1.1. CueT-Bbinucka Hanpaensetcs KnmeHTy B 9NeKTPOHHOM (hopMe Mo afpecy 3NMeKTPOoHHOM noutsl KnveHTa, npu
3TOM:

12.1.1.1. CyeT-Bbinncka Hanpasnsetcs KnvMeHTy ykasaHHbIM Bbilwe CrnocoboM Mpu ycrnoBun, 41O KnveHT

B 3asBneHun mbo B 3asBNeHUN o npegocTasneHun yenyru «MHPO M@IL»" obpatunicst k baHky ¢ npocbboii
HanpasnsaTb MO agpecy 3NeKTPOHHOM noytbl KnneHTa [OKYMeHTbl, nepefaya/ BpydYeHwe/ BblCcTasneHue/
HanpaeneHve KnmeHTy KoTopbIx MpeayCcMOTPeHb! 3akmoYeHHbIMU Mex ay KnneHToM n BaHkom coenkamu;

12.1.1.2. Cyet-BbinMcka Hanpaensietca baHkom KnueHTy no appecy 3neKTpOHHOW MOYTbl, KOTOPbIA ykasaH
Knvnentom B 3aseneHun nnbo 3asieneHwn o npepoctaeneHnn yenyrn «MH®O M@IL» vnn B MHOM LOKYMEHTE,
npencTaeneHHoM KnmeHtom B BaHk 1 cocTtaeneHHom rno cpopme baHka (npy aTom CyeT-Bbinncka HanpaenseTcs
Nno agpecy SNeKTPOHHOW MOoYTbl, yKasaHHOMY B AOKYMEHTe, MocTyrnuBlleM B baHKk nosgHee ocTanbHbIX
[ OKYMEHTOB);

12.1.1.3. CyeTa-BbINUCKM Ha4YMHAOT HanpaensiTbcsl BaHKOM ykasaHHbIM Bbille CMocoboM, C OaTbl OKOHYaHWs
PacuetHoro nepvopa, B kotopoM B bBaHKk nocTynuna cootseTcTBytowas npocbba KnveHta, a ecmm
cooTBeTCTBytOWas npocbba KnmeHta noctynuna B baHnk [0 Aatbl 3akmoyeHus [lorosopa — TO ¢ Aarthbl,
cnepytoLein 3a 4aToil OKOHYaHWs nepeoro PacyeTHoro neproaa;

12.1.1.4. Bank npekpawaet HanpaeneHuwe KnmeHty CuyeToB-BBIMMCOK yKasaHHbIM Bbllle criocobom ¢ natbl
BbicTaBneHus TpebosaHus, a B cnydae nonydeHus ot KnveHta (npv nnyHom obpaweHun Knventa B BaHk)
3asBneHnss 06 oTkase B MOMyYEHWUM OOKYMEHTAUMU Ha afpec SNEKTPOHHOW MOYTbl, COCTABNEHHOrO MO ¢hopMe
BaHka, — B TedeHue 10 (necsatv) kaneHoapHbIX HEN ¢ Aatbl Nony4eHNs BaHkoM Takoro 3assneHus.

12.1.2. Cuet-BbinNnicka HanpasnseTtcsa baHkom KnneHty B anekTpoHHO dhopme nytem ee pasmelleHns B VHTepHeT-
6aHke, Npy 3TOM:

12.1.2.1. CueT-BbiNUCKa Hanpaensietcst KnueHTty ykasaHHbIM Bbille Crocob6oM npu ycrnosun Hanmumst [orosopa
no;

12.1.2.2. CyeT-Bbinucka pasmeluaeTcsl baHkoM B VIHTepHeT-6aHke B pasnene «KapTbl n cueta»;

12.1.2.3. CyeTa-BbINMCKM HAYHAIOT HANPaBnsaTbCs baHKoM B 9N1EKTPOHHOW hopMe C UCMONb30BaHEM HTEpHET-
baHka ¢ [patbl OKOHYaHusi PacueTHoro nmepuopa, B KOTOpoM Mexnay baHkom u KnveHtom 6bin 3aknoueH

Loroeop O, a B cnyvae ecnm Horosop [O 6bin 3aknoyeH 00 gatbl 3aknoyeHus [lorosopa v AeliicTeosan
00 0atbl OKOHYaHUS NepBoro PacyeTHOro nepuoga — To € Aatbl OKOHYaHMS NepBoro PacyeTHoOro neprona;

12.1.2.4. BaHk npekpawaet HanpasneHne CHETOB-BbIMMCOK B 3NIEKTPOHHOM (POPME C UCMONb3oBaHMeM HTepHeT-
b6aHka ¢ patbl BbicTaBneHust TpeboBaHusl, a B cryyae npekpaweHus geicteus Horosopa 1O — B paty
npekpaweHns aenctsuns Jorosopa OO.
12.2. [lononHuTenbHo K criocobam, ykasaHHbIM B . 12.1 Ycnosuia, CyeT-BbinMcka Takxxe MoXeT bbiTb nepenaHa baHkom
KnneHty:
12.2.1. Ha BymaxkxHOM HocuTene, Npu NiHOM obpalueHnn KnvenTa B Bakk;

12.2.2. nyteM HanpaeneHusi CuyeTa-BbiMUCKN Ha OyMaxkHOM Hocutene Mo agpecy PakTU4Yeckoro MpPoXUBaHMS
Krnuenta, npu aTom:

12.2.2.1. Cuyet-Bbinncka Hanpasnsetcs KnveHTy ykasaHHbIM Bbilwe CrnocoboM Mpu ycrnoeun, 41O KnveHT
B 3asiBneHum nmbo B 3asBneHUM 0 HanpaeneHn CYeToB-BbINMCOK obpatnncst k baHky ¢ npocbboli HanpaensTb
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no agpecy thaktndeckoro npoxueaHns Knmenta Cyeta-BbInNUCKY;

12.2.2.2. Cyet-Bbinucka Hanpaensercsa baHkom KnveHty no appecy, koTopblit ykasaH KnvmeHtom B 3asiBneHuu
mmbo B 3asBNeHMM O HanpasBneHun CYETOB-BLINMCOK Ha OyMaxHOM HOcuTene MO ampecy (PakTUYECKOoro
NPOXW1BaHWSA U B MIHOM JOKYMEHTe, npeacTtasneHHoM KnveHToM B BaHk 1 coctasneHHOM no cpopme baHka (npu
aToM CueT-BbiNMCKA HanpasnseTcs MO agpecy, ykasaHHOMY B OOKyMeHTe, nocTtynvswem B BaHk nosgHee
OCTaNbHbIX OKYMEHTOB);

12.2.2.3. B cnyyae otcytctBus y KnmeHta 3amomkeHHOCTM M OTCYTCTBUSI B TeyeHue PacuyeTtHoro nepuona
pacxofoHblx Onepaumii, oTpaxeHHblx Ha Cuete, CueT-BbinMcka Ha OyMaxHOM HocuTene no anpecy
dhakT4ecKoro NpoxmsaHng KnneHta no okoH4aHMm Takoro PacyeTHOro neprona He HanpaenseTcs;

12.2.2.4. CyeTa-BbINNCKU HaYMHAOT Hanpaenatbcs BaHkom KnueHTy ykasaHHbIM Bbiwe Crnocobom ¢ oathl
OKOHuaHus PacueTHoro nepuoga, B kKotopoM B BaHk noctynuna cootsetcTaytowas npocbba KnveHta, a ecnm
cooTBeTCcTBytOWas npocbba KnveHta noctynuna B baHk oo pathl 3akmoueHust [orosopa (B 3aseneHun) —
TO C AaTbl OKOH4YaHUs nepsoro PacuyeTtHoro neprona;

12.2.2.5. baHk npekpawaet HanpaeneHne KnmeHTy CueToB-BbINMCOK yKa3aHHbIM Bbille CMOCoboM ¢ nathl
BbICTaBneHus TpebosaHus, a B cnyvyae nonyydeHus ot KnueHta (mpv nnyHoMm obpawenun Knventa B BaHk)
3asBneHnsi 06 otkasze B MofydeHunM CueToB-BbINUCOK Ha ByMaxKHOM HocuUTene Mo aapecy (haKTMHecKoro
NPOXMBaHWS, COCTaBNEHHOrO no chopme BaHka, — B TeyeHne 10 (OecsATv) KaneHOoapHbIX OHEW C Oarthl
nonyyeHns baHKoM Takoro 3asBneHns;

12.2.2.6. 3a HanpaeneHne bBbaHkoM CueTa-BbiMMCKM Ha OyMaxHOM HocuTene Mo ampecy goakTU4YecKoro
npoxweanns KnneHta BaHkom B3uMaeTcsl nnata 3a HanpasneHve CuyeTa-BbiNMCKM Ha OyMaXkHOM Hocutene
no agpecy haktmyeckoro npoxmeaHns KnueHTta B paamepe 1 nopsake, npeaycMoTpeHHbIX Tapudamu.

12.3. [LononHUTeNbHO K yka3aHHOMY Bbiwe KnneHT Brnipase nonyunte MHGopMauuio, coaepxatytocs B Cuete-Bbinucke,
ycTHO, obpatvBlmch B BaHk no tenedooHy Call-LleHtpa Pycckuin CtaHoapT (npw ycnoBvn NMpaeUibHOrO coobieHns
Knuentom Kogos noctyna).

12.4. CuyeT-BbINMCKa COOEPXUT UHCpopMaumio 060 Bcex Onepaumsix, oTpaxXeHHbIx Ha Cyete B TeuyeHue PacuetHoro
nepuoaa, a Takxe UHdbopMaLmio 06 octatke OeHeXHbIX cpencts Ha CueTe, 3aAomKeHHocTn. Takxe CyeT-Bbinvcka
MOXXET BK/OUaThb B Ce6S NpoUyto MHGopMaLMio, KOTopyko BaHk cuntaet HeobxoaMMbIM OBECTU A0 cBeaeHns KnneHta.

12.5. B cnyyae nepenaun BaHkom KnneHty CueToB-BbINMCOK OOHWMM M3 crocoboB, ykasaHHbix B n.n. 12.1.1, 12.1.2,
12.2.2 YCnoBuiA, pucKu, CBA3aHHbIE C BO3MOXHOW 3a4€PXKON B NOCTYNeHUN 3Tux CUHeToB-BbiNMCOK KnneHTy He no BrHe
BaHka, npvHMMaeT Ha cebst KnueHrT.

NnoOTBEP>XOEHUE CUETA-BbINMUCKWU, CMTOPHbBIE ONEPAL AN

13.1. B cnyyae Hecornacums KnueHta ¢ wuHcbopMauwveld, comepxauerica B CueTe-BbiNMCKE, WM C Kakon-nmbo
13 coBeplueHHbIx Onepaunii, KnueHT 06s13aH yeenomMmte 06 3ToM BaHk B NMCbMEHHOI dpopMe (NMpeabsBUTE MPETEH3IO)
C NMPUNOXeHVEM MOATBEPX AaoWmMX 060CHOBAHHOCTE TaKoW MPETEH3UN [OKYMEHTOB (MPY MX HaMyuM) He no3gHee 25
(pBagUATM NSATM) KaneHgapHbIX OHe OT aatbl doopMmuposaHms Cyeta-BbINMCKM Uin gatbl coseplueHns Onepauum
(B cnydyae ecnu KnmneHT y3Han o cosepleHun cnopHoin Onepaumm oo gatbl nonydeHns ot Banka Cuyerta-Bbinmckuy,
CChopMUPOBaHHOrO 3a PacuyeTHblli neprod, B KOTOPOM Obina coBepllieHa Takas crniopHast Onepaums). HenonyueHve
BaHkom Takoro ysenomneHusi ot KnveHTa B TedeHve yKkasaHHOro cpoka CYATaeTcsl NOATBEPXAEHUEM NPaBuIbHOCTU
BblCTaBneHHoOro baHkom CueTta-Bbinmcku, coBepLieHHo Onepaumm.

13.2. lpun npoeepeHun bBaHkom paccnenosBaHnss no criopHoin OnepaumMm € LEMbO  CHUXEHWS  pycka
HeCaHKUMOHMPOBAHHOIO 1cnonb3osaHus Kaptbl (B ToM uucne JononHutenbHon kaptbl) BaHk, B nHTepecax Knuenrta,
MOXET MO CBOEMY YCMOTPEHWMIO MPUHATL Mepbl Ans npegoTspalleHus yobiTkoB M pacxonoB KnveHta, Bktouas
BnokvposaHue Kaptbl nnn ee nsbstue.

13.3. B TeueHue cpoka paccMoTpeHus npeteHaun KnveHTta criopHas Onepauysi cuntaeTcsl coBeplieHHon KnveHTom,
TO ecTb npenbsieneHue KnveHToM npeTeHaun no criopHoli Onepaumy He ocBoboxpaet KnveHta OT noraweHus
3a00/KEHHOCTY, BO3HVIKLLEN B pe3ynbTaTe CoBepLieHms Takon Onepaumn.

13.4. Ecnun npeteHsus KnueHta no cnopHoit Onepaumm 6bina npusHaHa baHkom obocHosaHHOMW, BaHk BO3Bpawaet
cymmy Takor Onepaumm Ha Cuet. [py 3TOM AOMONHUTENBHO BO3BPALAKOTCS CYMMbl MNiaT, KOMWUCCUIA, paHee
Ha4CNEHHbIX HA CYMMY Takow cnopHoi Onepaumm 1 onnaveHHbIX KnmeHToM.

13.5. B cnyyae ecrm B pesynbTate NPOBEOEHHOrO paccnenoBaHus no saseneHnio KnneHta no cropHoii Onepaumn,
npeteHanst KnmeHTa npusHaetcst HeobocHoBaHHOM, BaHk Brpase notpebosath oT KnmeHTa onnatite Mo doakTU4eckom
CTOMMOCTU BCE pacxoabl baHka, CBS3aHHbIE C NPOBELEHMEM PacCneaoBaHms Mo Takoi cropHoi Onepauun.



14.

15.

16.

BO3HUKHOBEHUWE U NOrALLEHUE 3A00/I>XKEHHOCTU
14.1. BaponXxeHHOCTb Bo3HMKaeT y KnneHta nepen BaHkoM B pesynbTare:

14.1.1. HauwicneHns BaHkom nognexawwmx ynnate KnueHToM nnar v KOMUCCWIA, pasmep U MOpsaoK HaYiCNeHWs
KOTOpbIX onpeaeneHbl Tapudamu;

14.1.2. BO3HMKHOBEHUS HepaspelueHHon 3a00mKeHHOCTM B paMkax [ orosopa;

14.1.3. BOSHUKHOBEHVS MHBIX OeHeXHbIX 0bs3atenbcTs KnmeHta nepen baHkoM, onpeneneHHbIx YCnosusamu u/vmnm
Tapudpamu.

14.2. Bank Hapsagy ¢ TpebosBaHusMy 06 onnate KnveHtom 3amonkeHHOCTV BnipaBe Takxe Tpebosath ¢ Knmewra,
a KnveHT 06513aH ynnaumeatb crenyrowme nnatexu:

14.2.1. Hanorn n cbopbl, nognexame ynnate KnueHtoMm (B cnyyasix, korna baHk BbICTynaeT B OTHOWEHWUU Takux
Hasoros 1 c6OPOB B KAYECTBE HAMOrOBOrO areHTa);

14.2.2. kommccnm 6aHKOB-KOPPECTIOHAEHTOB, B3MMaeMble 3a coeeplueHve KnmeHtom Onepauwii;

14.2.3. pacxonobl BaHka, moHeceHHble BaHkom B cBsis3n ¢ ocnapueaHuem KnveHtom Onepauumii B nopsioke,
ykasaHHoM pasgenom 13 Ycnoswii (B cnydae, korga Takve pacxodbl Mocne NpoBedEeHUS paccnenoBaHvs
BosnaratoTtcs Ha KnneHta).

14.3. B cny4ae OOCpoYHOro npekpaweHus genctsus Kaptel w/unm pactopxeHus [lorosopa KoMmccum v nnatbl,
nonyyeHHble baHkom B cooTtBeTCTBUM C Tapudbamu, a TakxXe MHble nnatexu, yrnnadeHHble KnmeHToM B COOTBETCTBUM
c n.n. 14.2.1 — 14.2.3 Ycnosuin, He BO3BpalLaloTCS.

14.4. Ecnm vHoe He ycTaHoBneHo Tapudbamn, nnatbl 1 kommccum no Loroeopy nognexar ynnate KnueHtom BaHky
[10 OKOHYaHWsi PacyeTHOro neproa, cnenyrowero 3a PacyeTHbIM NEPYOLOM, B KOTOPOM OHY Obli HAYUCNEHDI.

14.5. B cnyyae BbicTaBneHus KnueHty TpebosaHms 3af0mkKeHHOCTb AomkHA BbiTb noraweHa KnveHToM B TeueHue 30
(Tpuauat) nHei co oHs BoicTaeneHust TpebosaHus. [1HeM BoicTaBneHus bankom KnneHty TpeboBaHus siBnsieTcs AeHb
ero oopmMmpoBaHns 1 HanpasneHns KnneHty.

14.6. Ecnm nHoe He yctaHosneHo Tapudbamu, noctynawowme Ha CuyeT AeHeXxHble cpencTsa crnucbiBaioTcs BaHkoM
B noraweHve 3aa0mKEeHHOCTV NPU ee Hamyum) € y4eToM NonoXeHuii pasaena 15 Ycnosuii.

OYEPEOHOCTb CNMUCAHUSA OEHEXHbIX CPEOCTB CO CYHETA

15.1. Mpw Hanmumm 3a00MKEeHHOCTY AeHEeXHbIe CPeACcTBa, pasMelieHHble Ha CueTte, crincbiBatotcsl BaHkoM co CueTa
B MoraweHvie 3a00MKEHHOCTU B CNieayioLLEer 04ePeSHOCTM:

15.1.1. B nepsyio o4epenb — B noraweHve HepaspelweHHo 3a00MKEHHOCTY;

15.1.2. BO BTOpYIO O4epenb — B yryaTty WTPAPoB 3a Hamue HepaspeleHHon 3a00mKeHHOCTH, Moanexalumx
ynnate KnuneHtom Banky;

15.1.3. B TpeTbIO o4epenb — B ynniaty nnat 1 kommccui no [1orosopy, Npu 3TOM CNMCaHNE CyMM MfaT U KOMUCCUIA
NPOU3BOAUTCS B KAJIEHOAPHOW 0YEPELHOCTU C Y4ETOM AaThl X HAYMCIEHNS BaHkowM;

15.1.4. B YeTBepTyl0 o4yepenb — B ynnary m3gepXxek wwunm pacxofoe baHka, ykasaHHbiXx B n.n. 14.2.2,
14.2.3 Ycnoswuin.

BAHK OBA3YETCH
16.1. MpenocTasnsate no TpebosaHuo KnmeHta oybnvkat Cueta-Bbinucku 3a moboii PacyeTHblil nepuog,.
16.2. MpenocTtaenste KnueHTy npu ero nuyHoM obpalueHnn B baHk Beinvcky no Cuerty.

16.3. PaccMmotpets 3agsneHue KnveHTa, npepoctasneHHoe B BbaHk B cootsetctBuvm ¢ n. 13.1 Ycnoswin, n patb
MOTVBMPOBAHHbBIV OTBET B TeyeHune 30 (Tpuauatn) KaneHoapHbIX OHEW CO OHS, Cnedytowero 3a OHEM MpreMa Takoro
3assneHus baHkom, B cnydae coseplueHust cooteeTcTayrower Onepaumnn B ycTporicTteax baHka. B vHbIx cnydasx spems
paccMoTpeHust npeteHaun KnneHta moxeT OblTb YBENMYEHO Ha pPasyMHbli CPOK, HEOOXOOWMMbIA Ons MOfyYeHUs
MHcpopMaumMm no criopHoit Onepauum OT Y4acTHWKOB pacyetoB, HO He 6onee 60 (wecTngoecsitn) OHEW CO OHS,
CnenyioLero 3a OHEM NMpreMa Takoro 3asiBneHns baHkom.

16.4. OcywecTtButb bBrnoknpoeaHvue Kaptbl (kak B OTHOWeEHWM OCHOBHOW KapTbl, Tak M B OTHOWEHUM OO
L ononHuTenbHol kapTbl) Npy obpalueHnn KnveHta B BaHk B nopsiake, npeaycMotpeHHoM n. 19.11.1 Ycnoswii.

16.5. OcywecTsuts BnokuposaHue Kaptbl B OTHOWEHUM [ONONHWTENBHOM KapThbl, BbINyLWEHHOW Ha nms Lepxarens
JononHntenbHoM kaptbl, Npu obpaweHwun Takoro [epxarens J[ononHutensHoir kaptel B BaHk B nopsake,
npeaycMoTpeHHoM [ ononHuTeNbHbIMK yernoBusiMm obciyxmBanus [epxateneii [,ononHUTENbHbIX KapT.



17. KNMUEHT OBA3YETCS

17.1. HesameanutenbHo cooblatb B baHk 06 nameHeHun OaHHbIX, YKa3aHHbIX UM B OOKYMEHTaX, nepenaHHbIX B BaHk
npu 3akno4yeHun / ons 3aKmo4YeHust ,ﬂ,OI’OBOpa, B TOM uncne: 06 n3MeHeHM thammnun, rMeHn, otyecTBa, agpeca
perncTpaunn no MecTy XutenbCtea, aapeca ql)aKTI/I‘-IeCKOFO NpoXwueBaHnA, NAacnopTHbIX AaHHbIX, HOMEPOB AOMallHEro
1 MOBUNBHOIO TeneqgooHoB, NMpu 3TOM:

17.1.1. Takne coobueHns OomxHbl 6biTb caenaHbl KnmeHToM B TedeHue 5 (NsATn) kaneHaapHbiX OHE ¢ MOMEHTa
N3MEHEHWNI/NosiBNeHns 06CTOSTENLCTB;

17.1.2. Takme coobleHns [omkHbl 6biTb caenaHbl KNMeEHTOM B MMCbMEHHOM BUAE C NPEACTABEHVEM OPUIMHANOB
NOATBEPX AAOLWMX JOKYMEHTOB, €CMIN MHOE He YCcTaHoBeHo B n. 17.1.3 Ycnosui;

17.1.3. coobleHns 06 U3MeHeHUn HoMepa OOMaWHero TefiedpoHa MoryT npuHUMaTbest BaHkoM B ycTHOIM chopme
(no Tenecpony Call-LleHtpa Pycckunin Ctangapr).

17.2. Mpwn nonyseHun KapTbl NMocTaBUTb CBOK MOAMMCb Ha 0BOPOTHOU CTopoHe KapThl (Ha monoce Ansi Moanmcu)
n obpatmtbca B Bbawmk ¢ uenbio AkmmBaumm Kaptel B cooTtBeTcTBUM € pasgpenom 5 Ycnosuid. Mpu nonydeHwn
JononHuTenbHOM KapTtbl, BbiNyweHHOW Ha umsa Hepxartens [ononHWTEnbHOW KapThbl, obecneunTtb npocTasneHve
nognucu Takum epxatenem [ oONonHWUTENbHOM KapTbl HA OBOPOTHON CTOPOHE COOTBETCTBYHOWEH [lOMONHMTENLHOM
KapTbl.

17.3. BepHyTb Kapty B BaHk B Te4eHue 7 (cemn) paboumx oHei nocre NpekpalleHnsi cpoka ee AencTauns, a Takxe npu
pacTopxeHun [loroopa wnm npenbssneHnm baHkom nicbMeHHoro TpeboBaHms o Bosspate Kaptsl (B TOM uMcne, B BUOE
BbicTaBneHHoro KnmeHty TpebosaHus).

17.4. He ncnonb3osats Kapty w/vnn ee pekBu3nTbl MOcne MpekpaweHus cpoka ee OEenCTBWS, Npu pacTopXeHun
Lorosopa wm npegbsieneHun BaHkoM nucbMeHHoro TpebosaHws o BosBpate Kaptol (B TOM uucne, B Buae
BbicTaBneHHoro KnveHty TpebosaHus).

17.5. lMNpeonpuHumMaTb BCe pasyMHble Mepbl AN NpefoTspalleHus yTpatbl KapTtbl nim ee HeCaHKUMOHWPOBaHHOroO
ncnonb3oBaHus. He cooblate nHgopmaumto o MHe (B Tom uucne, nameHeHHoM KnveHTtoM) n He nepenasatb Kapty
TpeTbEMyY n1Lly, He sensiiolemMycs ee Llepxatenem, a Takxe He coobwarts Koabl 4OCTyNa TPETbUM INLAM.

17.6. Mpu obHapyxeHWn KapTbl, paHee OODBSBNEHHON YTpayeHHOW, HeMenneHHO UHdopMMpoBaTe 06 aToM BakHk,
He ncronb3oBaTb KapTy ans coseplueHns Onepaumii n BepHyTb Takyto Kapty B baHk B TedeHve 3 (Tpex) pabounx oHew
nocne ee 06HapyXeHus.

17.7. CoBepwatb Onepauum ¢ cobniogeHem TpeboBaHui, NpeabsBSEMbIM K TakuM Onepauysm 3aKoHOOATENbCTBOM
Poccuiickoin Pepepauvm n [orosopom. He wcnonb3osate CueT Ons OCYWECTBAEHWS B Kkakol-nmbo dhopme
npennpyH1MaTenbCKon AesTenbHOCTH.

17.8. CoBepuartb pacxofdHble Onepaunm ¢ Ucnonb3osaHveM Kaptbl B npedenax [natexHoro nuMuta, He OonyckaTb
BO3HUKHOBEHUS1 HepaspelueHHOoM 3a00/IKEeHHOCTU.

17.9. CBoeBpemeHHo faorawartb 3a£l,0ﬂ)KeHHOCTb, ynnadmeaTb BaHKy KOMUCCUWU, Nnatbl U UHble NAaTeEX B COOTBETCTBUU
¢ Ycnosusimu, Bktouas [lononHutenbHble ycnosus, w/wnm Tapudpamu. Obecneuntb noraweHne HepaspelueHHol
3a00MKEHHOCTY (Npu ee Hanmumm). KnneHT Takxe 06sisaH BoaMeluate pacxogbl baHka, cBsisaHHble C MOHYXOEHMEM
KnuneHTa k ucnonHeHuo M ceorx obsizatenbcts no [oroeopy.

17.10. Hectn comHaHCOBYO OTBETCTBEHHOCTb 3a:

17.10.1. Bce Onepaumn, coBeplueHHbIe ¢ Ucronb3osaHeM Kaptbl (kak OCHOBHOM KapTbl, Tak 1 JononHuTensHoi
KapTbl, a TaKXXe NX PEKBU3NTOB) B TEYEHUE ee CpoKa OenCTBUS n/umm 0o AHs sBo3spara KapTbl B baHk BKIoUMTENbHO;

17.10.2. Bce Onepauuu, CoBepLUEHHbIE C UCNONb30BaHMeM KapTbl TpeTbUMK NLaMm, A0 AHS, Credyowero 3a AHeM
nonyyeHuss baHkoM nrcbMeHHoro 3aseneHust KnneHta o6 ytpate Kaptol / Oepxartens LononHUTENbHOW KapTbl
06 yTpate BbiMylEHHON Ha ero ums JlononHutensHol kaptel Mbo 3aseneHnst KnneHta o nepesbinycke Kaprbl
B CBSI3W ¢ yTpatoli KapTbl, cocTaeneHHoro no doopMe bBaHka ¢ ucrnonb3oBaHueM VHTepHeT-6aHka (npy Hammyum
Lorosopa 00 1 Hanvuum y BaHka COOTBETCTBYIOWE TEXHUYECKON BOSMOXHOCTUN) MMb0 Ha ByMaxkHOM HocuTene,
BK/OYMTENBHO;

17.10.3. Bce Onepaumn, COBEpLEHHbIE HA OCHOBaHUM Hagnexawwm obpa3oM (B COOTBETCTBMM C MOPSAKOM
N YCNOBUSIMKM, YCTaHOBNEHHbIMW B pasgene 8 Ycnosuin) cGOOPMUPOBAHHOIO (COCTaBNEHHOrO M OCPOPMIEHHOrO)
1 nepenaHHoro B baHk ¢ mcnonb3oeaHueM GaHkoMata BaHka SneKTPOHHOrO PacropsKeHWs, NoaATBePXAEHHOro
BeogoM [MNHa;

17.10.4. Bce Onepaumn, COBEPLEHHbIE HA OCHOBaHWM Hagnexawum obpa3oM (B COOTBETCTBUM C MOPSOKOM
1 ycnoBmsiMu, yctaHosneHHbIMy B [loroeope [ O) chopMmMpOBaHHOMO (COCTaBIEHHOMO U 0OGOOPMNEHHOr0) KnneHTom



18.

nm ot umeHn Knmenta BaHkom v nognucadHoro KnneHToM SnekTpoHHOro pacnopsixXeHusl.
17.11. Bosmewwatb baHky B 6e3yCnoBHOM NOPSiAKE CYMMbI, OLWIMOOYHO 3a4ncieHHble BaHkom Ha Cuer.

17.12. MNpepocTtaenste B baHk No ero 3anpocy LOKYMEHTbl, HEOBXo4MMbIE O OCYWeECTBREHUS BaHkom dpyHKLWiA
areHTa Ba/lOTHOrO KOHTPONS, a TakXke WHble OOKYMEHTbl B Cflydasx, MnpedyCMOTPEHHbIX 3akoHO4aTeNnbCTBOM
Poccwiickon ®enepaumn.

17.13. Monyyatb CyeTa-BbINUCKMU OOHMM U3 CrocoboB, ykasaHHbIM B n.n. 12.1.1, 12.1.2 Ycnosuin n 3HaKOMUTLCS C HAMM.
B teueHune 10 (mecsitv) kaneHgapHbIX OHEl OT oatbl OKOH4YaHus PacuyeTHoro nepuopa obpatutbcst B BaHk nuyHO
3a nony4eHneM CuyeTa-BbIMMCKKU, CHOOPMUPOBAHHOIO MO OKOHYaHWKM Takoro PacyetHoro nepuopa, nmbo obpatntbes
B baHk no tenedpoHy Call-LleHtpa Pycckuin CtaHpoapT 3a nonyYyeHnem nHpopMaummn no Takomy CueTty-Bbinmncke, npu
ycnosun, 4to KnneHty B TeyeHne 10 (mecsTv) KaneHpapHbiX OHEW OT OaTtbl OKOHYaHusa Takoro PacuetHoro neprona
He nocTtynun CuyeT-BbiNMCKA, CCPOPMMPOBAHHDBIA MO OKOHYaHUM Takoro PacuetHoro nepvona, ogHWM U3 crocobos,
ykasaHHbix B n.n. 12.1.1, 12.1.2 Ycnoeui, imbo y KnueHta oTcyTCTBOBaNa BO3MOXHOCTL 03HAKOMUTLCS € TakuM CueTom-
BbIMCKOIA.

Henonyqume CuyeTa-BbinnckmM He ocBobox aaeT KnmeHTa oT BbINOHEHNS M CBOVX 00653aTeNbCTB Mo ﬂ,OFOBOpy.

17.14. MNpwn cosepweHun Onepaumin ¢ ncnonb3osaHnem KapTbl B NyHKTaX BblAA4YM HAMNYHbIX KPEeAUTHbIX OpraHnsauunii
WN TOProBO-CePBUCHbBIX Npeanpustuax (aanee — TCIM) noanvcbiBate [oKyMEHT, npeaBapuTenbHO yoeauBLINCE B TOM,
4TO B MPEACTaBNEHHOM K noanucaHmo [okyMeHTe npaBunibHO ykasaHbl Homep Kaptbl (Mnbo cooTBETCTBYyOWAS YacTb
Homepa Kaptbl, ecnm u3 coobpaxeHuin besonacHocTv Homep KapTbl ykasaH He MOMHOCTbIO), AaTa COBEPLIEHMS
Onepaunu, cymma u Bantota Onepaumu. lMpy cosepweHur Onepaumn C NPUMEHEHUEM 3IEKTPOHHOIO TepMUHana,
OcHauweHHoro yctpoiicTteom Beoaa lNMHa, npasunbHo BBecTn MH.

17.15. MNpn coeepiueHn Onepaumini ¢ NCnonb3osaHneM KapTbl B MyHKTAX BblAauy HaMYHbIX KPEOUTHbIX OpraHu3aumi,
a Takxe B TCI (no TpebosaHuto cotpyaHmkos TCI) npenbsBnsTs 4OKYMEHTbI, YAOCTOBEPSIOWME NMMYHOCTb.

17.16. CoxpaHatb Bce [lokymeHTbl, odpopMneHHble npu cosepeHnn Onepaumii, B TedeHue 180 (cTa BOCbMUAECHTH)
KaneH4apHbIX OHe co OHS nposedeHust kaxaor Onepaumn 1 nNpenocTasnsaTe Ux B baHk no nepeomy TpeboBaHUo
B LIENISIX YPErynmpoBaHns CropHbIX BOMPOCOB.

17.17. Obpawatbcs B VHTEpHET-6aHK (MpW HanMuMy 3akMioYeHHOro 1 AeicTBytowero Mexay baHkom u KnneHtom
Loroeopa [10) nmbo B Call-LleHTp Pycckuin CTaHaapT (Mpy OTCYTCTBUM 3aKKOYEHHOO 1 AeCTBYoWEro mexay baHkom
n Knventom [Horosopa NO) ana nonydeHusi KnueHtom ot BaHka ysemomneHuid (MHGhopMauuy) O COBEpLIEHHbIX
Onepaumsix ¢ ncnonb3osaHnem 3SCI1.

17.18. Cobniopate nonoxeHust [loroBopa, BHIMOMHSATL MHble TpPeboBaHUS, MPEeOYyCMOTPEHHbIE  YCNOBMSIMU,
1 obecneynTb BbINONHEHVE TpeboBaHUIA, NPeayCMOTPEHHbIX Ycnosusimu, Jepxatensmu [ononHUTENbHbIX KapT.

17.19. HesamegnmtensHo 0bpatntbest B baHk ans nonyseHns uHepopMaumm o pekauantax Cueta (B TOM YMcne, O HOMepe
Cyeta), B cnyyae pasmeweHuss BaHkom B cooteBetcTBuM € N. 18.21 Ycnosuii mHpopMaumm O pakte WM3MEHEeHUs
pekBnanToB Cyeta (B TOM umcre, Homepa CueTta).

BAHK BIPABE

18.1. MpoBepnTb cBEAeHMs, cooblueHHble baHky [lepxatenem (B TOM YMcne B aHKETE) U LOKYMEHTbI, NPeabsBleHHbIe
Lepxatenem.

18.2. CocTaensitb OT UMeHU KnmeHTta pacyeTHble JOKYMEHTbl HA OCHOBaHWUN:
18.2.1. [NoCTOSIHHOMO NOpyYeHns, coaepXalerocs B 3asiBfieHnu;

18.2.2. nucbMeHHoro 3asBneHnst KnueHta (B Tom Ynicne MNocTosIHHOro Nopy4YeHist), CoaepXalero Bce Heobxoaumble
Onga nepesona noeHeXHbIX CpencTB PeKBU3NTbI 1 COCTaBNIEeHHOro no q:)opme BaHKa;

18.2.3. ONeKTPOHHOrO PacroPsSXXEHWs, COOEpPXalero BCe HeobxoauMmble AN NepeBoda AEHEXHbIX CPencTB
peKkBuU3NTbl, CPOPMUPOBAHHOIO (COCTaBneHHOro 1 odpopmneHHoro) KnveHtom mnm ot umeHn Knnenta BaHkom
M noanucaHHoro KnveHTOM B COOTBETCTBMM C MOPSAKOM W YCNOBUSIMM, YCTAHOBNEHHbIMKM B Jlorosope w/umm
Lorosope OO (npu Hannumm Oorosopa JO).

18.3. lMpu obpaweHun KnveHta 3a nonydeHueM KapTtbl AOMOMHUTENBHO 3anpocuUTe MNPeabsBleHNe OLHOro
M3 Cnegylowmx OOKYMEHTOB: OOLWerpaxnaHCKoro 3arpaHWyHoro nacrnoprta / BOOUTENLCKOTO YOOCTOBEPEHUS /
CTPaxoBOro CBUAETENLCTBA rOCY0apPCTBEHHOMO NEHCNOHHOMO CTPaX0BaHWS.

18.4. YHn4toxute Kapty, He BocTpeboBaHHyto Llepxarenem:

18.4.1. no ucteyeHnn 60 (wecTmoecaTv) KaneHpApPHbLIX OHEN Mocne ee Bbinycka/mepesbinycka BaHkom nnbo
C MOMeHTa nogjaun [lepxateneMm NMUCbMEHHOrO 3asiBNeHWs O Bo3BpaTte Kaptbl B cryyae 3apepxaHus Kaptbl



6aHkomaTtoM BaHka;

18.4.2. no ucteueHnn 5 (nst) paboumx oHe ¢ MOMeHTa n3bsiTUa Kaptbl B ciydae 3apepxanus Kaptsl 6aHkomaTom
BaHka npw HenonyyeHun BaHkom ot [lepxartens nMCbMeHHOro 3asiBneHns o Bosspare Kaprbl.

18.5. MNepeBbinycTuTb 1 HanpaeuTb KnueHTy KapTy B CBSI3W C OKOHYaHWEM CpoKa AenCcTBIS paHee BbinyleHHon KapTbl,
a TaKkxe nepesbinycTUTb KapTy, He [OXMaasach Cpoka OKOHYaHWS AeVCTBIS paHee BbiNyWeHHOR KapTbl.

18.6. be3 06 bsICHEHNS NPUYMH OTKa3aTh B BbiMycke, nepesbinycke, Aktmeaumm Kaptsl, Pasénokuposarum Kaprtb.

18.7. Baumatb ¢ KnveHta B nopsioke, npefyCMOTpeHHOM [10roBopoMm, nnatbl, KOMUCCUM, @ TakXe WHble nnatexwu,
npenycMoTpeHHbIe Y cnosusamm, BktoYas JononHutenbHble yenosus, u/unm Tapudpamm.

18.8. CnucbiBatb 6€3 [OMONHMTENBHBIX pacnopsixeHuii KnmeHTa co Cueta nnm nHbiM criocobom nctpebosats ¢ KnveHTa
CYMMBbI, OLWIMBOYHO 3aumcneHHble Ha CueT, Ha uto KnneHT gaet cBoe 6e3yCnoBHOE cornacme (akuenr).

18.9. B 0OHOCTOPOHHEM MOPSAKE BHOCWUTb M3MEHeHWs B Ycnosus M Tapudbbl (B TOM uucnie B TapubHblid nnaH)
B cootseTcTBUM C n.n. 3.1 — 3.3 Ycnoswii.

18.10. B 0OHOCTOPOHHEM MOpsiAke 3aMeHWTb TapudhHbIA MnaH, NpYMeHsIoWMinca B pamkax [lorosopa, Ha Apyrom
TapucoHbIn NnaH B COOTBETCTBUM C N. 3.7 Y Cnosui.

18.11. OcywecTeutb BnokmposaHve Kaptbl nnv NONHOCTLIO NpekpaTtutb aenctsve Kaptbi:

18.11.1. no 3aseneHnio KnveHta, B TOM uucne B cayyae yTtpatel Kaptbl WM BO3HWKHOBEHUS pucka
HeCaHKLMOHUPOBAHHOIO 1cnonb3oBaHus Kaptbl imbo MNAHa Tpetbnmmn nnuamu;

18.11.2. B cnyyae nonyyeHns BaHkoM B yCTaHOBNEHHOM 3akoHogaTtenbcTBoM Poccuiickon depepauyn nopsoke
CBeleHUl 0 NpnyacTHOCTU KnmeHTa K 9KCTPEMUCTCKON AEATENBHOCTY U TEPPOPU3MY;

18.11.3. B crlyyae HenpeoocTaBeHUs JOKYMEHTOB B COOTBETCTBUM C M. 17.12 Ycnoswi;
18.11.4. B MHbIX Crly4asx, NpeayCcMOTPEHHbIX Y CNoBUSIMUA.
18.12. OcywecTartb PasbnokuposaHue Kaprbi:

18.12.1. paHee 3abnokmpoBaHHoW BaHkom Mo yctHomy coobuweHuo KnveHta ob ytpate Kaptol / Oepxatens
J.ononHnTenbHon kapTbl 06 yTpate BbiMyLWeHHOM Ha ero uMs [LononHUTENbHOM KapTbl MK NPY BO3HUKHOBEHWW pUcka
HECaHKUMOHUPOBAHHOIO  Mcnonb3oBaHus Kaptel mmbo [MMVIHa Tpetbumy nvuamun, B Ciydae  HEMOMyYeHWs
B cooTeeTcTBAM C M. 4.9 w/um n. 4.10 Ycnosuii nucbMeHHOro noatsepxaeHns ot KnveHTta / B COOTBETCTBUM
¢ [JononHutenbHbiMKM  ycnoBusiMu  obcnyxumBaHus  LOepxatenein  [LOMOMHWUTENbHbIX  KapT  MUCbMEHHOrO
noateepxaeHust Hepxatens L ononHUTENbHOM KapTbl MO ucTedeHUn 3 (Tpex) pabounx oHein nmbo 3aseneHus
KnneHta o nepesbinycke KapTbl B CBS3W € yTpatoi Tako Kaptbl, OPOPMNEHHOro ¢ NCMONb30BaHWeM VIHTepHeT-
6aHka (npy Hanmum Jorosopa 4,0O) nnbo Ha GyMaxXHOM HOCUTENE;

18.12.2. nocne ycTpaHeHNs 06CTOATENLCTB, BbI3BaBLUMX HEOBX0aMMOCTb BrokmposaHus Kaptbl.

18.13. B cnyyae nponycka (HapyweHusi) KnneHTom cpoka noraweHust 3agomkKeHHOCTM U npu oTcyTcTBun Ha Cuyete
LEHEXHDBIX CPEeacTs, LOCTATOYHbIX Al €e MOoralweHusl, cnucbiBatb 6e3 A0oMNONHUTENbHbIX pacrnopskeHnin KnveHTa
JeHeXHble CpeacTsa B pa3Mepe, AOCTATOYHOM Ons noraweHns 3a40MKEHHOCTU, C UHbIX cueToB KnneHTa, oTKpbIThbiX
B BaHke, (3a MCK/IIOYEHVEM CHETOB, Ha KOTOPbIX pasMelleHbl Bknadbl KnveHta) m HanpasnsTe UX Ha noraweHve
3aponkeHHocTn, Ha yto KnveHt paet ceoe 6e3ycnoBHoe corfacue (akuent). B cnyyae ecim cyeta, ¢ KOTOPbIX
NPOV3BOAUTCS CMMCAHWE, OTKPbITbl B Ba/IOTE, OTINYHOWM OT Ba/llOThbl, B KOTOPOM OTKPbIT CYeT, NPOBECTV KOHBEPTALMIO
Takvx AeHeXHbIX cpeacTs B BanoTy Cyeta no kypcy baHka Ha aarty cnucaHus. Hactoswmm Bank n KnueHT noHnmaiot
1 cornawaroTcs ¢ TeM, 4To MOMOXEHNS HacToawero nyHkTa Ycnosui (n. 18.13) SBnatoTCS COCTaBHOM U HEOTHbEMIEMOIA
4aCTblO COOTBETCTBYIOLMX OOrOBOPOB (COrnalleHuii), oericTyrowmx Mexny baHkoM n KnmeHToM B MOMEHT 3ak/IloueHUs
JLoroBopa w/vnm 3akntoyeHHbIX Mexay baHkoM 1 KnneHtom B 6y aywiem, Ha OCHOBaHMUM KOTOPbIX BaHkoM oTKpbITbl (ByayT
OTKpbITbI) KnneHTy cooTBeTcTBytOWME BAHKOBCKME CYETa.

18.14. MNpy HanMuMK feHeXHbIX cpeacTs Ha CyeTe cnucbiBatb co Cueta 6e3 [oNONHUTENBHBIX pacnopsixeHuin KnneHTa
Takme AeHeXHble CpeAcTsa M HampasnaTb WX B NoraweHne 3amomkeHHocTn KnveHTa nepepn BaHkoM, BO3HWKLWEi
no nobomy [oroBopy, 3akmoyeHHoMy Mexay KnneHtom u BaHkoM, npenycmarpvsatowemy npenocrtaeneHme KnveHty
BaHkoM KpeaouTHbIX CPeAcTs, W/WnvM [OroBopy, NpeaycMatpusaiolemy npegoctaeneHve KnneHty BaHkom 6aHkoBCKoM
KapTbl C LieNblO0 COBEPLIEHNS PacXOAHbIX onepaumii Mo cYeTy, OTKPbITOMY B paMKax Takoro Aoroeopa, Ha yto KnveHt
naet ceoe HeaycroBHoe cornacue (akuent). B cnyyae ecnm CuyeT OTKPbIT B Ba/lloTe, OT/IMHHOM OT Ba/lloThl CYETa,
OTKPbITOrO B paMKkax [orosopa, Mo KOTOPOMy uMeeTcs 3aponkeHHocTb Knventa nepen BaHkom, nposecTu
KOHBEpTaUMIO BblleyKa3aHHbIX OeHEeXHbIX CPeACTB B Ba/OTY, B KOTOPOI OTKPbIT Takol cHeT, rno Kypcy BaHka Ha paty
cnncaHuns.



18.15. OTKasartb B BbINONHEHWUN pacnopsixeHuii KnmeHTta o nposeaeHun Onepaumin B Cnydasx:

18.15.1. odpopMneHns MMCbMeHHOro 3asiBneHnst KnueHta (B ToM uncne MoCTOSIHHOrO MopyyYeHusl) ¢ HapylueHueM
TpeboBaHWiA, yCTaHOBNEHHbIX [10roBOpOM;

18.15.2. ochopMneHnsi DNEKTPOHHOMO PaCMOoPSXXEHUSI C HapyLIeHNeM TpeboBaHWi, yCTaHOBNEHHbIX [loroBopom mnm
Lorosopom [0;

18.15.3. ecnm cymma, nognexawas CnmcaHmio, NpesbiwaeTt [natexHbli iMMuT;

18.15.4. Npn HenpeacTaBneHUM HeobOXOOMMbIX [OKYMEHTOB B Cly4yaslX, YCTAHOBMEHHbIX 3aKOHOOATEeNbCTBOM
Poccuiickoin denepaumi, B TOM Y/iCIE LOKYMEHTOB, SIBNSOWMUXCS OCHOBAHVEM LS MpoBeaeHus Onepaumu;

18.15.5. ecrm 13 umerowmxcs y baHka AaHHbIX (B TOM 4yMcne u3 npeacTtasBneHHblX KhneHToM 3assneHwin
N OOKYMEHTOB, SIBNSIOWMXCS OCHOBaHWEM Ans nposeneHus Onepaumu), crnepyetr HeCOOTBETCTBME MPOBOAMMON
Onepauvun pexumy CueTa u/vnm TpeboBaHusiIM 3akoHodatensctea Poccuiickoin denepaummn/vim [orosopy (B TOM
yucne YCnosusim).

18.16. OcywecTtBnatb cnucaHve co Cyeta cymm paHee coseplueHHbIx KnueHtom Onepaunii B TedeHune 90 (oeBsHOCTA)
KanenoapHbIx AHeW oT gatbl Bo3spara Kaptbl B BaHk nnmn nctedeHns cpoka ee nenctaums.

18.17. BecTn 3an1cb TenedooHHbIX NeperoBopos ¢ Jdepxarenem npu ero obpateHun B Call-LleHTtp Pycckuin CtaHpapr,
B cnyxby knveHTckol nognepxku BaHka vnm vHble nogpasgeneHus baHka, a Takxe UCMoONb30BaTh 3anvcb A1
noATBepPXAeHNs doakTa Takoro obpatleHus.

18.18. B wuHTepecax KmueHta C uenbio npepoTBpaweHus  yooitkoB  Knnenta u bBadka  Bcnencteve
HeCaHKLMOHUPOBAHHOIO MCMONb30BaHWs KapTbl TPeTbMU NvuaMy OCyLECTBNSATL 0BMeH MHdpopmaumeid o criocobax
COBEPLEHNS MOLIEHHNYECKNX OEACTBUIA B paMKax MeXOyHapoOHOV CUCTEMbl, a TakxXe nepefasatb U packpblBaTb
nHcbopmMaumio, kacatlytocs KnveHra, Ans KOHUOEHUManbHOro UCNosb30BaHUS.

18.19. Otkaszatb KnueHty B Npueme pacnopsixxeHnsi no CyeTy, B NCMOMHEHNM pacriopsiXeHnin no CYeTy 1 CoBepleHn
Onepauwin no Cuety, ecnm Ha CyeTe HEJOCTATOMHO AEHEXHbBIX CPeacTB Ans cosepleHns Onepaumm u ynnatbl naatbl
(kommccrm) B OTHOWEHMK Takon Onepaumn.

18.20. YctynuTb (Nepenatb) MOMHOCTBLIO MM YAaCTMYHO CBOM npasa (TpebosaHms) no Jorosopy nobbiM no Beibopy BaHka
TPETbVM NMLAM, B TOM Y/CNE HE UMEIOLUM JIMLIEH3VN HA NPABO OCYLECTBNEHUS BAHKOBCKOM OeATENbHOCTA, NPY 3TOM
BaHk nepepaetr TakoMy TpeTbeMy MUy (YNOMHOMOYEHHbIM WM fMUAM) OOKYMEHTbl, YOOCTOBepsiowme npaso
(TpeboBaHKe) u coobluaeT CBEAEHUS, MMEIOWME 3HAYEHUE ONS OCYLLECTBNEHUS 9TOrO Npasa (TpeboBaHns), B TOM yncne
o KnueHte n 3aa0mKeHHOCTH.

18.21. B 0OHOCTOPOHHEM MOpsiaKe U3MEHUTb pekBuanTbl CueTa (B ToM uucne, Homep Cuyeta). BaHk camocTtosTensHO
onpegensier nopsaok ysegomneHns KnmeHra, kak o caMoM doakTte nsMeHeHns pekeuamtos Cyeta (B TOM yucne, Homepa
CuyeTa), Tak 1 0 HOBbIX pekBuanTax CuyeTa (B TOM Unicne, 0 HOBOM HoMmepe Cueta). BaHk, B TOM uMcne, BNpase pasMellatb
MHbopMaLmio O dhakTe M3MeHeHns pekem3nToB CuyeTa (B TOM umcne, Homepa Cyeta) Ha MHPOPMALMOHHBIX CTEHAAX
no MecTty HaxoxpaeHus BaHka n ero nogpasgeneHui wwunm B cetm WHTepHeT Ha cawvTtax BbaHka www.rsb.ru w/vinmn
www.americanexpress.ru 1/vnm www.rnoyrosaskapra.pd.

18.22. Hanpasnsats KnveHTy ceefeHnst 06 UCMONHEHUW/ HEHaANEXaIEM UCMONHEHN KnneHToM cBomx 06s3aTenbeTs
no [lorosopy, WHOW WHCbOpMauuW, CBs3aHHOW C JlOroBopoM, a TakXke KOMMepyeckvue npeanoxeHws bBaxka
NnocpencTBOM MOYTOBbLIX OTMPABNEHWIA, 3NEKTPOHHbIX CpeacTs cBsan, SMS-cooblueHnin Ha aapeca/ HoMepa TenedooHOB,
coobueHHble KnmeHtom BaHky B aHkeTe, nmbo B 3asBneHun, nbo nHbiM 06pasoMm. [MNpr aTom KnmeHT HeceT Bce pricky,
CBSI3aHHbIE C TEM, YTO HanpasneHHas baHkom nHpopmMaumsa MOXET CTaTb AOCTYMHON TPETbMM NMLIAM.

18.23. Vcnonb3oBate aHanor cobCTBEHHOPYYHOM MOANMUCH YMOMHOMOYEHHOro fiua baHka (a Takxke oTTvcka nedvatu
BaHka) npu odpopmneHnn nMobbix OOKYMEHTOB B pamkax J[lorosopa. [log aHanoroM cobCTBEHHOPYYHOW MoanmMcu
YMOMHOMOYEHHOrO iua BaHka noHMMaeTcs rpadpryeckoe 1 UBETOBOE BOCMPOU3BEAEHME NMOAMMCY YNOTHOMOYEHHOIO
nmua baHka MexaHudeckumn cpeactBamu KOMMpoBaHWS / LMEPPOBOrO KOMUPOBaHMS W neyat / Tmnorpadockum
crnocobom.

18.24. YBepomnsaAtb KnveHTa O NpUBMEYEHUM WHOMO nvua Ans ocywecTteneHusi ¢ KMeHToM B3avMOoOelncTeuS,
HanpaBNeEHHOrO Ha BO3BpaT 3a4O/MKEHHOCTW, MyTEM HAaMpaBNeHWs Takoro YyBE4OMNEHWS MO YCMOTpeHwio baHka
nocpencTsoMm: 1) NOYTOBOro OTMpPasneHus; 2) anekTpoHHoro nucbma; 3) Cuctem OO; 4) nnyHOro BpyyeHus; 5)
TENeOHHbIX NEPErOBOPOB; 6) SMS-COOBLEHNS.

18.25. o cBoemy ycMmoTpeHuto: 1) He B3uMaTh wrpag 3a Hanvume HepaspelleHHoM 3a00mkKeHHOCTU no [1orosopy kak
MOMHOCTbIO, TaK U YacTMYHO, B TOM YUCNe MO COBCTBEHHOMY YCMOTPEHMIO MPUHMMATL PELIEHUSI O MPUOCTAHOBNEHW
pacyeta w/unn B3MMaHuS WTpadha 3a Haamume HepaspelleHHon 3agomKeHHOCTU no Jloroeopy, O npekpaleHun



19.

TpeboBaHWs 06 ynnate wipaga 3a Hannume HepaspeleHHow 3a00MKeHHOCTY Mo [LoroBopy NMOMHOCTBIO MM YaCTUHHO;
2) He HauwICnsATb W/WIM HEe B3UMATb Mnatbl W/WM KOMUCCUW, NMPeasycMoTpeHHble [1oroBopoM, Kak MOMHOCTbIO, Tak
W YaCTNYHO, B TOM YUCHE MO CBOEMY COBCTBEHHOMY YCMOTPEHUIO MPUHMATDL PELLEHNS O NMPUOCTAHOBNEHWW HAYNCTIEHWS
WWM B3UMaHWS Takux Mnat Wum KoMUCCuiA, 06 YCTAHOBNEHWM Meproaa, B TEYEHUe KOTOpOoro Takve nnatbl Wumm
KOMVCCUW HE HAYUCTISIIOTCS WWUNK HE B3VMAIOTCS; 3) MPVMHUMATL PELLEeHUs O NpekpaleHun TpebosaHus 06 ynnate Takmx
nnaT /MM KOMUCCUIA NOMHOCTBIO UM YaCTUYHO.

KNMUEHT BMPABE
19.1. cnonb3oeatb Kapty ansa cosepweHns Onepauuii B COOTBETCTBUAU C Y CNIOBUSIMUA.

19.2. Sanpawweats Ay6nmkaTel CHETOB-BLINMCOK 3a Mo60oi HeobxoauMblii KnueHTy PacyeTHbIli Neprog, a Takxe WHble
LLOKYMEHTbI, MOATBEPXAAMOLYE NPABOMEPHOCTb CNMCcaHusl baHkom feHeXHbIX cpencTs co Cuera.

19.3. Monyyatb BbINUCKK 0 cocTosIHUM CueTa.

19.4. B cnyyae Hecornacus ¢ MHgopMaumein, copepxatueiics B CueTe-Bbinucke, obpawatbcs B baHk ¢ npeteHsmeit
B COOTBETCTBUM C pasnenom 13 Ycnosuii.

19.5. Ecrm Bbinyck JLOMONHWUTENBHBIX KapT MPeaycMoTpeH TapudoHbiM nnaHoM, obpawatbcs B baHk ¢ npocbboit
BbINyCTWUTb JlononHWTENbHYyO KapTy (HECKOonbko [ ononHUTENbHbIX KapT) 1 ¢ 3ToW uenbio nogatb B BaHk 3assneHve,
cocTasneHHoe no coopme baHka.

19.6. B ntoboit MOMEHT NpekpaTuTb aeicTane noboli [ ononHuTebHOM KapTbl.

19.7. Ortoseatb [locTosiHHOE nopydyeHne nyteM nogadm B BaHK nMCbMEHHOro 3aseneHust (B TOM  yucrne
¢ ucnonb3osaHuem Cructem [0O).

19.8. Obpalwatbcs B baHk ¢ 3asBneHMeM 0 nepeBbinycke KapTbl MO MCTEYEHUM CpoKa ee AENCTBUS; B Clyyae yTpartbl
KaprI, a TakKXe B MHbIX cny4yasaX, kKorga hanbHenlee nCcnosb30BaHnEe Kapr| CTano HeBO3MOXHbIM (BCﬂe,D.CTBI/Ie
pasMarH1MyYMBaHUS MarHUTHOWM MOMOChI, HEMCMPAaBHOCTM MKKpOMpoLeccopa, pasmelweHHoro Ha Kapre, gedopmaumm
b0 HapylleHUs UENOCTHOCTY MnacTvka 1 T.M.), B TOM yucne nocpenctsom MHtepHeT-6aHka (npu Hanmum [orosopa
L0 v Hannumm y BaHka CoOTBETCTBYIOLLEN TEXHNYECKON BO3MOXHOCTH).

19.9. Uamensitb Konobl poctyna, obpatmewmch nuyHo B Bank nmbo no tenedooHy Call-LleHtpa Pycckwnin Ctanaapt
B COOTBETCTBMM C NOPSAOKOM, npenyCMOTPEeHHOM B BaHke.

19.10. UameHaTb MVH onsa Kaptsl niobbimM 13 cnepytowmx cnocoboB COOTBETCTBEHHO:
19.10.1. obpatnBwimCh B BaHK ¢ MMCbMEHHBIM 3aSIBNIEHNEM;
19.10.2. camocTosTENbHO C MCMOoNb30BaHEM baHkoMaToB baHka, noaaepXxusatowmx coyHKLMo usmeHeHust MNAHa;

19.10.3. obpatmsmck no TenedooHy Call-LieHtpa Pycckuin CtaHoapT (mpwy yCnosum npaeunbHOro coodeHus Kogos
noctyna);

19.10.4. caMOCTOATENBHO C MCMONb30BaHMEM VHTepHeT-6aHka (npu Hammumm Horosopa JO n Hanmumm y Baxka
COOTBETCTBYIOLLEN TEXHNYECKOW BOSMOXHOCTN);

19.10.5. camocToaTeNbHO C UCMONb30BaHWEM canTa BbaHka www.rsb.ru (Npu Hanuumn y BaHka cooTteBeTCTBYyIOWEN
TEXHUYECKOI BO3MOXHOCTK).

19.11. Obpamtbca B baHk ¢ npocbboit o BrokmposaHun Kaprtbl/PasbnokuposaHun Kaptbl, B ToM uncne noboi
L ononHuTENbHOW KapThb:

19.11.1. ana BnokvposaHna Kaptbl, npegoctasue B BaHk nMcbMeHHoOe 3asiBneHve, no3soHMB Mo TenedgooHy Call-
LleHtpa Pycckuin CtaHmapt (Mpy ycnoeuu npasunbHoro coobuweHus Kopoe pmoctyna), wwm nepenas B baHk
Hagnexawuym o6pa3oM (B COOTBETCTBUM C MOPSOKOM U YCNOBMSIMKM, YCTaHOBneHHbiMM B [Torosope [O)
CPOPMMPOBAHHBIA (COCTABNEHHbIA N OCPOPMAEHHBIN) M NOANMUCAHHBIA KNMEHTOM 3NEKTPOHHbIA OOKYMEHT (npu
Harvum Jorosopa 00);

19.11.2. nna PasbnokmposaHus Kaptbl, npepnoctasvB B BaHk nMcbMeHHOe 3asiBneHue wnv nepenas B bawk
Hagnexawum o6pa3oM (B COOTBETCTBUM C MOPSIAKOM U YCNOBMSIMKM, YCTaHOBNeHHbiMM B [Jlorosope [0O)
CPOPMMPOBaHHbIN (COCTaBNEHHbIA M OCPOPMAEHHbIA) U NOANMUCAHHBLIA KNMEHTOM SNEeKTPOHHbIA OOKYMEHT (rpuv
Hanvum Jorosopa 0O).

19.12. PactoprHyTb [loroBop B COOTBETCTBUM C pasaenom 20 YCnosuii.

19.13. UameHsaTb ¢ ucnonb3oBaHueM baHkomata baHka (npy Hanmumm y BaHka COOTBETCTBYyHOWEN TEXHWUHYECKOW
BO3MOXHOCTV) HOMep MobuibHoro TenedpoHa KnveHta, npenocTaeneHHblii KnveHtom Banky, ons yero KnveHty
B COOTBETCTBUM C CPYHKLMOHaNBbHOCTbIO BaHkomaTta BbaHka Heobxooumo nommMo mpouero: 1) BCTaBUTb B GaHkomart
BaHka pelicTaytoLLyto nnaTexxHyto (6aHKOBCKYH) KapTy, BbiMylleHHyo baHkoM Ha ums KnveHTa; 2) BBECTU MPUCBOEHHbIN
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TaKkoN MnatexHow (6aHKOBCKOM) KapTe MNEPCOHaNbHbIA WAEHTUPUKALMOHHBIA HOMEp; 3) BBECTU HOBbI HOMeEp
MobunbHoro TenedpoHa KrnuveHta. CoeepleHve KnveHTOM Bcex BbllleykasaHHbIX Oeicteuii B HaHkomate badka
nprpaBHNBaETCS K 3asBneHmnio KnneHta 06 n3meHeHur HoMepa MobunbHOro TenecpoHa KnveHra.

19.14. ®opmuposatb (B ToM uucne usameHatb) MNMVH Kaptbl ¢ ucnonb3osaHuem canta baHka www.rsb.ru, ona yero
KnveHT nonxeH nocnenosaTenbHO HAa TakoM caiiTe BbIMOMHWTb, MOMKMO NPOYero, crneaytolme gencTsns: 1) ykasatb
B 9KpaHHO dhopme Homep Takoi KapTbl 1 Cpok ee JeicTans; 2) cpopMmposatb B akpaHHol dpopme MNWH; 3) ansa uenen
ayTeHTUdomKkaumm KnmeHTa BBECTV B 3KpaHHyt0 oopMy OOHOPAa30BbI KOA, HanpasneHHbIi BaHkoM KnmeHTty Ha Homep
MobunbHoro TenechoHa KnueHta (coobweHHbi KnneHtom BaHky B aHkeTe, nnbo B 3aseneHuu, ninbo MHbIM 06pasom).
Mpw ycnewHom goopmuposarum MIHa BbiBogutcs Ha caitte baHka akpaHHas dhopma 06 ycrewHoM ¢hopMMpoBaHUM
MNHa.

PACTOP>XEHUE O0IrOBOPA

20.1. B cooteetctBUM c YcnosusiMu KnveHT vMeeT npaeo B noboe Bpemsi pactoprHyTs [lOroBop M oTKasatbcs
oT ncnonb3oBaHus Kaptbl. Ons atoro KnueHty Heob6xoaumo:

20.1.1. npepocTtasntb B BaHK nucbMeHHOe 3asBneHVie no coopme, YCTaHOBNEHHOW BaHkoM, M 0oHOBPEeMEeHHO
BepHYTb B BaHk Bce KapTbl, BbinyleHHbIe B paMkax [orosopa, paHee He BO3BpalleHHble baHKy 1 He 3asBreHHble
Kak yTpayeHHble. YkasaHHoe 3asiBfieHre O0/KHO ObiTb npenocTaeneHo B baHk He MeHee 4eM 3a 60 (wecTbaecs)
KaneHOapHbIX OHe o npednonaraeMon natbl pacTopXeHus orosopa. HaTto npenoctaBneHUs 3asiBleHUs
cuvTaeTcsa garta nprvema 3assneHns baHkowm;

20.1.2. noracutb 3a00MKEHHOCTb.
20.2. baHk umeeT NpaBo pacToprHyTb [1orosop B 04HOCTOPOHHEM BHECYEOHOM NOPSiAKE B CReOyoLWmMX CyYasix:

20.2.1. Npn OTCYTCTBUM COBEpLIEHHON AKTMBaUMM B TeyeHre 6 (lecTn) MecsaueB CO AHS HanpasneHns BaHkom
Knmenty OcHosHoli kapTbl (ecnn OcHoBHasi kaprta 6bina HanpasneHa KnmeHTy no noute) nmbo co OHS Bbloaum
Bankom KnneHty OcHoBHo kapTbl (ecim OcHoBHas kapta 6bina BblgaHa KnveHty mpy ero nmuHoM obpalueHun
B BaHk) 1 0TCyTCTBIM COBEPLUIEHHBIX B YKa3aHHbI neprog BpemeHn Onepauwii. Mpu atom Oorosop byaet cuntatses
pacToprHyTbiM CO AHA HanpasneHus BaHkom KnuneHTy yBegomneHns o pactopxeHun [lorosopa Mo ykasaHHbIM
B HACTOSILEM MYHKTE OCHOBAHWAM;

20.2.2. npy OTCYTCTBUW B TeYeHME 2 (OBYX) NET AeHeXHbIX cpeacTs Ha Cuete 1 Onepauwii, NCbMEHHO Npeaynpenus
06 atom KnueHta. MNpu atom [orosop 6yner cuntatbCs pacTOprHyTbiM MO UCTEYEHWN 2 (OBYX) MECSLEB CO OHS
HanpasneHns BaHkoM Takoro npegynpexaeHns KnueHty, ecnn Ha CuyeT B TeYEHMEe 3TOr0 Cpoka He NoCTynuam
OEeHexHble cpeactea WwWmM ecnum B TeyeHne ykasdaHHoro cpoka y KnueHta nepep BaHkoM He BO3HMKNa
3a00MKeHHOCTb.

20.3. PacTopxenue [orosopa He o3HayaeT ocBoboxnaeHuns CTopoH no [lorosopy OT ux 0bsi3aTenbcTs Mo paHee
COBEpLIEHHbIM CAENKaM U MHbIM OMepaLmsM, B TOM YMcrie OT HeobXoaMMbIX PacxodoB v ynnatel BaHky nnat n kommuccwui
B COOTBETCTBUM C YcnosusiMu 1 Taprdpamu.

20.4. C momeHTa pervnctpaumm B baHke nucbMeHHoro 3aseneHus KnveHta o pacTtopxeHun [lorosopa nin 3akpbiTim
Cyeta BaHK ncrnonb3yeT OCTaToK AEHEeXHbIX cpencts Ha Cuete ona noraweHuss 3a40mMKEHHOCTW, MOCne Yero
nepeBoauT OCcTaTokK cpelcTs co Cyeta, NpU MX HaNMYMK, No PekemanTaMm, ykasaHHbiM KnneHToM, nnbo BbloaeT nx Yepes
kaccy BaHka B nopsgke, npedycMOTPeHHOM 3akoHopartenbctBoM Poccuiickorn ®Pepepaumn. B cnysae ecnm
no mcteyeHun 60 (WectTmaecsTn) OHelh ¢ aatbl noraweHns 3a00mKeHHOCTN KNMeHT He nofyumn OCTatok OEHEXHbIX
cpencTs co CueTta Yepes kaccy baHka nnbo He NpenocTaBwn B baHk 3asiBneHne ¢ ykasaHUeM PEKBU3UTOB 415 NepeBoaa
ocTatka OeHexHblx cpencte co Cueta, Bank n KnueHnt cornawatotcs, 4to 1em cambiM KnmeHT nopydaet BaHky
nepesecTy aeHeXxHble cpeacTtea co Cyeta Ha noboli MHoI BaHKOBCKUIA CHET, OTKPbIThIn KnneHTy B BaHke, B TOM yucne
B pamkax MHOro AOroBopa o NpeaocTaBneHnn 1 0b6cyXnBaHM GaHKOBCKOM KapTbl.

20.5. MNpekpaweHre pelicteus [orosopa He ocBoboxaaeT KnveHta oT 0bsisatenbctea no Bo3MeleHno baHky cymm
COBEpLUEHHbIX B TedeHue cpoka aerictensa Jorosopa Onepaunii, [LoKyMeHTbl Mo KOTOpbIM nocTynumm B BaHk nocne
OKOHYaHWS ero OericTeus, CyMMa KOTOpbIX He Obina oTpaxeHa Ha Cuete. [Mpu STOM B Cryyae COBEPLIEHWS TaKuX
Onepauuin 3a cyeT OeHexXHbIX cpeacTs baHka KnveHT 0653aH BO3MECTUTb MPOLIEHTbI, HAYMCTIEHHBIE HA CYMMY Takmx
Onepauwnin ¢ MomeHTa nocTynneHus B baHk [JokyMeHTOB Mo AeHb ux onnatbl KnveHTom, no cTtaske, onpenensiemMon
B COOTBETCTBUM CO CT. 395 ["paxaaHckoro kogekca Poccuiickon depepaumn.

OTBETCTBEHHOCTb, PUCKHU

21.1. 3a HevcnonHeHue ceovx obssatenbcTs no Jorosopy KnveHT n baHk (B TOM uMcne 3a HapyweHve baHkom cBomx
obsizatenbcTB nepel KnmeHToM Mo cpokam OCyLLeCTBAeHNs B pamkax Jlorosopa NepeBooB) HECYT OTBETCTBEHHOCTb,
NpenyCcMOTPEHHYIO Y CNOBUAMU U 3aKOHO4aTeENbCTBOM Poccuiickoin ®enepaumn.
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21.2. baHk He HECET OTBETCTBEHHOCTb 33 HEVCMOMHEHVE WM HeHaAieXallee UcrnonHeHne obs3aTenbcTB no ,D.OFOBOpy,
eC/in Takoe HencnonHeHmne Bbl3BaHO:

21.2.1. peweHnsMN OpraHoB 3aKOHOOATENbHOW W/ UM UCMNONHUTENBHON BracTn Poccuiickon denepaumn, Kotopble
[enaloT HEBO3MOXHbIM ANt BaHka BbINONHeHVe cBoux 06s3aTensCTB no [orosopy;

21.2.2. npyynHamy, HaxoaAWMMKCS BHE cdpepbl KOHTPons baHka, BkioYas oTkas TpeTbero nvua npuHaTe Kapty ans
npoeefeHus Onepaumn, a Takke BO3HUKHOBEHME Kakux-Mbo aBapuitHbix cuTyaumii, cboeB B obBCryXuBaHWn
NpPOrpaMMHbIX /U TEXHUYECKUX CPENCTS;

21.2.3. BO3HUKHOBEHNEM 0HCTOATENBCTB HEMPEO40NMMON CUTbl;
21.2.4. B vHbIX CNy4asix, NPeayCMOTPEHHbIX 3akoHodaTenbcTsoM Poccuiickon denepaumn.

21.3. B cnyyae nepesoga KnneHToM AeHeXHbIX CPeacTs U3 Apyrnx KpeauTHbIX OpraHvsaumin Ui oTaeneHniA noYToBom
CBA3M (OMHAHCOBbIE PUCKK, CBA3aHHbIE C BO3MOXHOW 3a0epPXKON B MOCTYNAEHUM 3TX cpencTs Ha CyeT He No BuHE
BaHka, npuHumaeT Ha cebs KnueHnt. Hactoswum KnveHT cornawaetcs ¢ TeMm, 4yto BaHk He umeeT BO3MOXHOCTU
KOHTPOMMPOBAaTb UMW PEerynnpoBaTb CKOPOCTb MOCTYMNEHNS AEHEXHbIX CPEACTB U3 OpYyrix opraHusaumii imbo BamsTb
Ha pasmepbl KOMUCCUIA, B3VMaeMbIX 3a NepeBo, EeHEXHbIX CPeCTB.

21.4. Bce puckn, CBSI3aHHble C CYIECTBEHHbIM U3MEHEHWEM 0OCTOSITENbCTB, M3 KOTOpblX KnMeHT mcxoaun npu
3aknoyeHun Tlorosopa, KnmeHT npuHMMaeT Ha cebs, u Takume 0OCTOATENbCTBA HE SIBNSIIOTCS OCHOBaHWEM A4S
N3MEHeHNs 1 pacTopXeHust [loroeopa, a Takxxe HemcrnonHeHns KnmeHtom ob6si3aTenbeTs no Jorosopy.

21.5. Hacrtoswmm KnmeHT cornawaetcsa C¢ TeMm, 4TO ON8 NPefoTBPAWEHUs PUCKa HECaHKLMOHUPOBAHHOIO
ucnonb3oeaHna Kaptel mmbo MWHa Ttpetbummn nvuamm Bank Bnpaee, HO He 0653aH, MO CBOEMY YCMOTPEHUIO
ocylwecTsuTb BrokmposaHme KapTbl vnm NonHOCTLIO NpekpatTb Aeinctane KapTbl, NPUHSIB NS 3TOro Bce Heobxoanmble
Mepbl (oatb pacnopsixeHve 06 nabstm Kaptbl Mo npeabsasneHnn).

PACCMOTPEHUE CINOPOB

22.1. Cnopbl no ncky baHka k KnueHTy, B TOM 4nicne O B3bICKaHUM OEHEXHbIX CPeACTB, BO3HMKatoWme mexay baHkom
n KnueHtom no [loroeopy, 3akmo4eHHOMy B cooTtBeTcTsum € n. 2.1.1 YcnosuiA, nmognexar paspeleHunio B cyne,
yKa3aHHOM (onpeneneHHoM) B 3asiBleHnN.

Cnopbl no mncky BaHka k KnueHTy, B TOM uMcne O B3biCKaHUM OEHEXHbIX CPeacTs, BO3HMKamowme mexay BaHkom
n KnueHtom no J[loroeopy, 3akmO4eHHOMY B COOTBETCTBMM C N. 2.1.2 Ycnosuii, mognexar paspelleHuio B cyne,
yKasaHHOM (onpeaeneHHoM) B SKpaHHOM hopMe «[loaTBepX aeHne».

22.2. B cnyyae HencnonHeHns KnueHTom cBovx 06sa3atenscts no Jorosopy n obpauweHnst bBaHkom B cynebHble opraHb
MoxeT BbITb MCMONb30BaHa NpoLeaypa BablckaHus 3a00MKEHHOCTY B MOPSAKE NPUKA3HOro Cy0NPOU3BOACTBEA B Cy e,
yKa3aHHOM BblLLe.

MPOYUE YCINOBUSA

23.1. Hactoswum KnmeHT yBeLOMMEH, MOHUMAET 1 COrnallaeTcs ¢ Tem, 4to: 1) B cnyyae naMeHeHns baHkoM pekBusmnToB
Cyeta (B TOM uucne, Homepa Cueta) BaHk Byner ocywecTBnsaTb 3auncneHne Ha CyeT OEeHEXHbIX CPeACTB M B TeX
Cny4adX, korga OeHeXHble cpenctea 6y,EI,yT noctynatb B BaHk ¢ yKa3aHneM Ha ux 3ayncneHne no npegblayumm
pekeuantam Cueta; 2) KnueHT HeceT OTBETCTBEHHOCTb, €C/IN BBUAY YKa3aHWNS HEKOPPEKTHbIX PEKBU3NTOB (B TOM YUCHE,
npeXXHux peksrauntos Cyeta) AeHeXHble cpeacTsa He NocTynaT B baHk ang 3auucneHns Ha Cuyer.

23.2. KnneHT HanpaBnsieT yBeomneHve 06 ncnonb3osaHum Cructem [1O 6e3 cornacust KnveHTta, a Takxe yseoMneHve
0 NPYOCTaHOBNEHNN N0 NpekpalleHun ucrnonb3osaHns Cuctem L0 B nopsigke, yctaHosneHHoM orosopom JO.

23.3. Hactoswmm KnneHTt npepoctaenser baHky npaBo (3apaHee OaHHbI akuenT) cnucbiBatb co Cyeta CyMMbl
Komuccuii w/wim nnat 3a nposedeHve bankom Onepauwini wwnm okasaHue ycnyr B pamkax Jlorosopa w/wnm
Lorosopa 1O, a Takxe cymMy 3a00/MKEHHOCTA, CYMMbl IEHEXHbIX CPeACTB, OWNOOYHO 3a4mcrieHHble Ha Cyert, npu
aTOM:

23.3.1. cyMMbl fleHeXHbIX CpeacTs, nognexatme cnmcaHuio B nopsake 3apaHee aHHOro akuenTa, onpeaensioTcs
BaHkoM Ha ocHoeaHuK [lorosopa, B ToM wicne Tapudpos, a Takxe Ha ocHosaHum [orosopa O 0O;

23.3.2. nonyyatenem OeHeXHbIX CPeaCcTs Mo 3apaHee AaHHOMY akuenTy aensetcs baHk;
23.3.3. yacTnyHoe ucnonHeHve BaHkoM 3apaHee 0aHHOro akuenTa HEBO3MOXHO.

23.4. Hactosiumm KnneHT nopyyaet baHky, B cnyyae ecnm B cooteetcTBuM ¢ N. 18.20 Ycnoswin npasa (TpebosaHus)
no [lorosopy yCTynneHbl TpeTbeMy N1y, NepeBOaUTb AEHEXHbIe cpecTsa, noctynarowme Ha Cyert, B Nonb3y TPeTbero
/mua, KOTOPOMY YCTynneHbl BbllleykasaHHble npaea (TpeboBaHuWs), BAMOTb OO0 WUCMONHeHus KnveHToM CcBoumX
0053aT1eNbCTB, HA KOTOPLIX OCHOBAHbI YCTYMNEHHbIE NpaBa (TpeboBaHms).



23.5. Hactoswum KnveHT yBeOoMneH, NMOHMMaeT U corfalaeTcs ¢ TeM, 4to B cnyyae ecnm BaHk sblgaet KnveHty
co Cueta [OeHexHble Cpeactsa B MHOCTPAHHOW BamoTe 4epeld kaccy badka (B TOM unicne B COOTBETCTBUM
¢ n. 20.4 Ycnoswin) 1 nognexailas sblgade CyMMa AeHEeXHbIX CPeACTB B MHOCTPaHHOM BamoTe He KpatHa 1 (04HOMY)
nonnapy CWA wnn 5 (natn) eBpo cooTBETCTBEHHO, BaHK Bblaaet KnmeHTy B MHOCTPaHHOW BaloTe CYMMy, KpaTHyto 1
(onHomy) nonnapy CLUA vnm 5 (nsiti) eBpO COOTBETCTBEHHO, A OCTABLLYIOCS YacTb — B pybnsix Poccuiickoi ®enepaumm
no kypcy baHka Poccum Ha oeHb Takoi Bblgayn.

23.6. Hactoswum KnveHT yBenoOMfeH, MOHVMMAeT WM corfawaeTcs ¢ Tem, 4to ucnonb3osaHve OCI1 ceA3aHO
C MOBbILEHHbIM PUCKOM, B TOM Yucre npu ytpate / komnpometauum SCI1, gocTtyn K BO3MOXHOCTU pacnopsixeHus 9CI1
MOXXET NOJy4nTb TPeTbe MMLO. Mo3ToMy Ans CHUXEHUS pUCKoB KIIMEHT [OMKEH B NOSIHOM Mepe UCMONHSATL TpeboBaHuUs
HacTosiwmx Ycnosuid, a npu Hammumm Lorosopa OO — takxe nonoxenwin Jorosopa OO, B ToM uicne KnveHt
06513yeTCs NpennpyHMMaTb BCe HeobxoovMble Mepbl Mo HesonacHocT u 3awmte OCI1, a Takxe WHGOopMaUmu
1 0OKYMEHTOB, 06MeH KOTopbIMU OcyLlecTeRsieTcs B pamkax Jorosopa [,0.

23.7. Hactosawum KnmeHT yBeooOMneH, MOHUMAET U cornawaeTcs ¢ tem, yto He Bce TCI1 moryT npuHumats Kaprtbl,
BbiNyLlWeHHble BaHKOM, N 41O MeXayHaponHble CUCTEMbI w/vnm apyrue KpeoutHble opraHun3auun MOoryt BBOOWUTb
orpaHuyeHns no cymmam Onepauwii, COBEpLUIAEMbIX C MCMONb30BaHWeEM KapTbl, U ycTaHaBiMBaTb CBOU KOMMUCCUM
B OTHOLLEHWN YCIyr, OKasbiBaeMblX C UCnonb3osaHneM Kaptbl.

23.8. KneHT MoXeT ¢ Ucnofnb30BaHNEM MPOrpaMMHOro obecrneyeHus!, yCTaHaBnMBaeMoro Ha MobuNbHbIV TenedpoH unm
WHOE YCTPOWCTBO, (nanee — MO) o3HakoMuTbCS C NpenocTaBnseMon baHkoM Mo CBOEMY YCMOTPEHMIO 1 B COOTBETCTBUN
C yHKumoHanbHocTbto O  wvHpopmaumenn B oOTHoweHun Jlorosopa w/wav wHOW  wHbopMauven. [na
ucnonb3osaHus O B ykasaHHbIX uensx KnmeHt gomxeH sapervctpuposatbes B 10O, ykasas B Takom 1O Homep
[oroeopa, 3akflo4eHHOro 1 aencTeylowero mexay baHkom n KnveHtom, n kon, HanpaeneHHbln Bankom KnneHty
B SMS-coobueHnn Ha HoMep MobunbHOro TenedpoHa, npenocTaBneHHblli KnmeHtoMm BaHky paHee npu obpalueHun
B Bank. VHcbopmaums, npenoctasneHHas BaHkom ¢ mncnonb3oBaHuem MO nuuy, koTopoe 3apernctpuposaHo B 10O
B COOTBETCTBUM C HACTOSAWMM MYHKTOM (N. 23.8) Ycnosuia, cuntaeTcs nonyydeHHon KnueHtom. [Npu aTom BaHk He HeceT
OTBETCTBEHHOCTb 32 paboty O 1 3a 10, 4T MHChopMaLMs, NpenocTaensemas baHkom KnmeHty ¢ ucnons3osaHuem 10O,
MOXET CTaTb AOCTyrNHa TPETbUM iNLaM.

23.9. 1onoAHWTENbHBIMU YCNOBUAMM K HACTOSILLMM Y CIOBUSIM SIBNSIKOTCS:
23.9.1. JononHuTeNbHbIE YCNOBUS 06CNYXNBaHWS TPaHCMOPTHBIX KapT;
23.9.2. [lononHuTeNbHbIe ycroBust obenyxmeaHns nebetoBbix kapT «<baHk B kapmaHe Travel»;
23.9.3. ononHuTenbHbIe ycnosus obcnyxmeanus Jepxartenein [ ononHUTeNnsHbIX KapT;
23.9.4. [lononHuTenbHble ycnous obcnyxusaHust NFC-6aHKOBCKMX KapT;

23.9.5. IononHutenbHble ycnoeus coBeplueHns Onepaunii Ha OCHOBaHWM OTOENbHOrO BUAA ONEKTPOHHbIX
pacrnopsxeHuis,

23.9.6. [1ononHUTENbHbIE YCMOBUS OCHOPMIEHUS NMLIEBOI CTOPOHBLI BAHKOBCKOW KapThl;
23.9.7. [lononHuTenbHblE yCnoBms coBeplieHns nepesonos PayPal;
23.9.8. [lononHuTenbHbIe YCNoBWS YCTAHOBEHNS PACXOAHbIX IMMUTOB OCHOBHO KapThbl;

23.9.9. HononHutenbHble ycrnoeusi «Cash-back» nns nebetoebix kapT baHk B kapmaHe Gold/BaHk B kapmaHe
Platinum;

23.9.10. JononHutenbHble ycnosus no Kaptam «Miles&More»;
23.9.11. Ycnosusa npepoctasnenns Yenyrn «SMS-cepauc»;

23.9.12. Ycnoeus [Mporpammbl AO «baHk Pycckuin CtaHpapT» Mo opraHusauuy CTpaxoBaHUsi OT HeCHaCTHbIX
cnyyaes;

23.9.13. Ycnosus [Mporpammbl AO «BaHk Pycckwin CtaHpapT» Mo opraHusauuy CTPaxoBaHUsi OT HeCYaCTHbIX
Cnyyaes Ha TPaHCMopTe;

23.9.14. Ycnosusa lMporpammbl AO «BaHk Pycckumin Ctangapt» no opraHu3aumm cTpaxoBaHs OUHAHCOBbLIX PUCKOB
«CTpaxoBaHne NMYHbIX BeLew»;

23.9.15. Ycnosus lMporpammbl AO «BaHk Pycckuin Ctangapt» no opraHu3aumm cTpaxoBaHUs OUHAHCOBBLIX PUCKOB
«CTpaxoBaHMe NUYHbIX BELEW MPW UCMONb30BaHUM NNATeXHbIX (6aHKOBCKMX) kapT BbaHk B kapmaHe Gold, BaHk
B kapmaHe Platinum, BaHk B kapmaHe Travel Premium, BaHk B kapmaHe Travel de Luxe»;

23.9.16. Ycnosusa lMporpammbl AO «BaHk Pycckumin Ctangapt» no opraHu3aumm cTpaxoBaHus OUHAHCOBbLIX PUCKOB
«3awmTa oT MOLEHHNYECTBA»;



23.9.17. Ycnosusa lMporpammbl AO «BaHk Pycckumin Ctangapt» no opraHusaumm cTpaxoBaHus OUHAHCOBbLIX PUCKOB
«3awWwmTa oT MOWEHHNYECTBA MPU UCMONb30BaHWM NiaTeXHblx (6aHKOBCKUX) kapT baHk B kapmaHe Gold, BaHk
B kapmaHe Platinum, BaHk B kapmaHe Travel Premium, BaHk B kapmaHe Travel de Luxe»;

23.9.18. Ycnosua ucnonb3osaHus [ononHWTENLHOro peksnaunTta Kapbl;
23.9.19. [JononHutenbHble ycnosusi no Kaptam American Express Debit Card;

23.9.20. [lononHuTenbHble ycnosust 0b yyactum B HakonutenbHol 60HycHoii nporpamme Membership Rewards.

1 TepMuHbl «/IHTepHET-6aHK», «MobunbHbIli 6aHk», «TenedooH-6aHk» UMEeIoT B HAacToSAWMX YCNoBUSIX Te Xe 3HayeHus, yto u B Jorosope [O.
TepmnH «Cuctema J[O», ynoMsHyTbii B YCNOBMAX BO MHOXECTBEHHOM 4MCne, MonpasymMeBaeT BCE Bbilleyka3aHHble CUCTEMb,
obecneuuBatolwye AMCTaHLUMOHHOE obcnyxusaHue KnveHta.

2 3pecb u panee: BaHk yBemomnsetr o kypce bBaHka nytem pasmelleHust Takon uHdpopMaumu no MecTy HaxoxneHust BaHka n ero
nonpasneneHnii, a Takxe npu obpaueHnm no TenecoHy Call-LieHTtpa Pycckuin CtaHpapr.

3 BAP-kop — WTPMXOBOIA KoL, pasMellaemMblii Ha CueTe-Bbinncke b0 OpyroM GyMaxHOM HocuTene, coepXalmii MHGPOPMaLMIO O HOMepe
JoroBopa, UCMONb3yeMblii 11 BHECEHUSI HA/MYHBIX OEHEXHbIX cpencTB Ha CueT B 6aHkomartax BaHka, B cOCTaB KOTOPbIX BXOAMT YCTPOWCTBO
NS nprieMa HannyHbIX, IO B NMyHKTax Bblaayum HanMuHbIX BaHka.

4 B pasgoen <<KaprI 1 cyeTa» MOXHO TakXe MonacTb /oObM UHBIM CI'IOCOéOM, npeaycMoTpeHHbIM QOyHKLUMOHAIbHOCTbIO MHTepHeT-6aHKa.

S K/MeHT TakXe MOXeT MofysuTh MHpopMaLmio 06 Onepaumsix, COBEPIIEHHBIX C UCTONb3oBaHeM SCI, Nonyume/MpocMoTpes B VHTEpHeT-
6aHke CYeT-BbINUCKY.

6 TepMuH «AyTeHTudMKaums» NMEeeT TO Xe 3HadeHue, yto u B Jorosope [O.

7 [B Tom uncne B 3asiBneHum o npenoctasneHumn yenyrn <MIHO®O M@IL», nopaHHom KnueHTtom B BaHk 0o patbl 3aknmoyeHns orosopa.
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