YCNnoBus OUCTAHLUUOHHOIO BAHKOBCKOIO OBCJTY>KUBAHUS «PYCCKUNA
CTAHOAPT»

1. NICMONb3YEMbIE TEPMWHBI 1 OMPELENEHNA

B HacTosiwem OOKYMEeHTe YyKa3aHHble HWXe TepMUHbl, HanncaHHblie C 3arnasHom 6yKBbI, 6y,£l,yT MMeTb crnenyrouwue
3Ha4YeHus:

1.1.ACN KnueHta — aHanor cobcTBeHHOpYYHON noanucu KnveHTta, yOOCTOBEPSAIOWMIA (HaKT COCTABNEHUS
n nognucaHns (NOATBEPXAEHWS) ONEKTPOHHOro [AOokymeHTa/PacrnopsixeHns oT uMeHu KrveHta, a T1akxe
YOOCTOBEPSIOWMIA NOASMHHOCTb TaKOro ONEKTPOHHOrO LOKyMeHTa/PacnopsixxeHus, BKoYas BCe e€ro obssartenbHble
peksusmntbl. B kadectse ACI Knuenta B uenax [orosopa ucnonb3aytotcs 1) MO01; 2) Kogbl nim coyetaHve JlorvHa
n Mapons, BeBeaeHHbIx KnneHtom ans exona B MIHTepHeT-6aHK/MobunbHbI 6aHK, COOTBETCTBEHHO.

1.2. AyTeHTUcpuKauma — ynoctosepeHne nogmHHocTM 1 npasunbHocTn ACI KnveHta, koTopbiM nmognvcaH/o
(noateepXxaéH/eHo), co3naHHbIi/oe W/ oTrnpaeneHHblin/oe KnmeHtoM nnm ot umeHn KnneHta B BaHk OnekTpoHHbIN
DokymeHT/PacnopsixeHue.

1.3. BaHk — AkumoHepHoe obwecTtso «baHk Pycckuii CtaHpapt» (appec: 105187, r. Mockea, yn. Tkaukas, o. 36.
I"eHepanbHas NMUEH3Ns Ha OcyLLecTBReHNe 6aHKOBCKIX onepauuii No 2289, BoigaHa 19.11.2014 roga BaHkom Poccum).
1.4. BaHKOBCKUI cueT — ntoboi 6aHKOBCKMIA CHET, OTKPLITLIV B BaHke Ha ums KnueHTa.

1.5. [LoroBop — 3ak/toyeHHbI Mexay BbaHkoMm n KnvueHtom [loroBop AMCTaHUMOHHOMO 6aHKOBCKOro 06CyXunBaHuS,
BK/tovalowuii B cebs B Ka4eCTBE COCTABHbIX M HEOTHLEMMEMbIX YacTell noanucaHHblii CToOpoHaMy [ByXCTOPOHHMIA
O OKYMEHT, COCTaBMEHHbIA Ha GYMa)KHOM HocUTENE U WMEWUn HauMeHoBaHue <<,D,OFOBOp ANCTaHUUNOHHOIo
6aHKOBCKOro 06CMyXMBaHWS», HACTOsWME «YCMOBMS AUCTAHLMOHHOrO 6aHKoBCKOro obcnyxmBaHnsa ,Pycckuit
CraHpapt» (mnanee — YcnmoBust) n «Tapudpbl MO AMCTaHUMOHHOMY 6aHkoBCckoMy o6cnyxumBaHuio ,Pycckuin
CraHpapt"» (nanee — Tapudgnbl).

1.6. [oroBop 6aHKOBCKOro cueta — noboli 3aknoyeHHbIn Mexay CTopoHaMy LOroBop, B pamkax KoToporo baHkom
Ha nms KnneHTa oTkpbIT BaHkoBckuii cHerT.

1.7. dononHuTenbHas cucreMa — ucnonbayemas KnveHtom nocpenctsom KaHanos ooOCTyna aBTOMatM3vpoBaHHas
cuctema, obecneuvBatollas  AUCTaHUMOHHOe  BaHkoeckoe — obcnyxueaHue  KnveHTa B COOTBETCTBUU
¢ JononHuTeNbHLIMU YCNOBUSAMM, YKa3aHHbIMK B . 1.8.12 Ycnoswia.

1.8. [LONONHUTENbHbIE YCMOBUS — TMOJIOXEHWS, NpaBuia U WHbIe OOKYMEHTbl, COCTaBMEHHblE AOMOMHUTENbHO
K YcnosuaMm, pernameHTmpyrowme B3ammooTHoweHns baxka n KnveHta u aensiowmecs HeoTbeMIEMOM YacTblo YCIoBuiA,
B TOM YMCNE, HO HE OrpaHN4MBasChb:

1.8.1. Ycnoeus poroBopa 6aHKOBCKOro BKMada, 3akioyaeMoro ¢ Mcronb3oBaHueM WHTepHeT-6aHka/MobunbHoro
6aHka;

1.8.2. Ycnosus no Bknagy [0 BocTpeboBaHus «HakonutenbHbIl cHeT»;

1.8.3. YcnoBus [OMCTaHUMOHHOTO 3aK/MOYEHWs KPeaWTHbIX AOroBOPOB, MPELOCTaBleHWs U 06cnyXuBaHUs
B UX pamKax KpeoumTos;

1.8.4. YcrnoBus OUCTAHUMOHHOrO 3aKMOYEHWS MOCPELCTBOM VHTepHeT-6aHka [OroBOpoB O MPedoCTaBneHUM
1 obcnyxmBaHm BrpTyanbHol npeaonnaYeHHol KapThbl;

1.8.5. Ycnosus OMCTAHLUMOHHOMO 3aKMOYEHUS! [OrOBOPOB O MPEAOCTaBneHuM n obcnyxmBaHum BuptyanbHoii
npegonnajyeHHol kapTbl nocpencteoM MobunbHoro 6aHka;

1.8.6. Ycnosmst odoopMreHnsi 1 nepenaqn B baHk oTaenbHoro suaa JNeKTPOHHBIX OOKYMEHTOB C MCMOMb30BaHUEM
MobunbHoro 6aHka;

1.8.7. Ycnosus OuMCTaHUMOHHOrO 3akmouyeHus JloroBopa 6GaHKOBCKOro o6cnyXvBaHus [ne6eToBoi KapTbl
1 OTAE/bHbIX [1OrOBOPOB;

1.8.8. Ycnosus guctaHumMoHHoro 3akitodeHmns Jorosopa Cueta «RS Cashback»;
1.8.9. YcnoBust AnCTaHUMOHHOIO 3akntoyeHust [lorosopa Bkiana 4o BocTpebosaHus HakonutenbHblin cueT Imperia;

1.8.10. YcrnoBusi AMCTaHUWOHHOMO 3aknoyeHus [lorosopa Bknaga [o BocTpeboBaHus HakonmtenbHbili cueT «baHk
B kapmaHe CtaHpapt»/ «baHk B kapmaHe ["ong»/ «baHk B kapmaHe [NnatuHym»;

1.8.11. Ycnosusa odoopmneHusi PacnopsixxeHuli 0 COBEPLIEHNM ABTOMNATEXEN C Mcnonb3oBaHveM MobunbHoro
6aHka;

1.8.12. Ycnosus npepoctasneHus Yenyru «PC ViHBecTuLmmn»;



1.8.13. Ycnosust gucTaHUMOHHOrO 3akntoveHns [orosopa o kapte v [loroeopa notpebutenbckoro kpeauta.

Bce ccbinku Ha YcnoBusi B HACTOSILLEM OOKYMEHTE (ECNM OHW OTCbINAIOT HE K KOHKPETHOMY MyHKTy/pazaneny nmbo
He K KOHKPETHbIM MyHKTam/paspenaM YCrnoBuin) O3Ha4YaloT, YTO Takme CCbIKM chenaHbl Ha YCroBus B LESIOM
(Bkmoyas Bce [lononHuTenbHbIe YCOBUS).

1.9.3aperncTpupoBaHHbIil  agpec SNEeKTPOHHOW MOYTbl — anpec 9MEeKTPOHHON noutel  KnveHta,
3aperncTpmnpoBaHHblii B Cuctemax. 3apermcTpupoBaHHbIM aapecoM 3NEKTPOHHOM MOYTbI MOXET SIBNSTbCS TONbKO OAVH
afpec 3/1EKTPOHHOM MOYTbI.

1.10.3aperucTtpupoBaHHbii HOMep — TeNedOHHbI HOMep, OBOCNYXMBAaEMbIi OMepaTtopoM  MOABUXKHOWM
panmoTenedpoHHO CBA3U, OCPOPMIEHHbIN Ha nMs KnneHTa n 3apernctpupoBaHHbIi B Cuctemax. 3aperncTpmpoBaHHbIM
HOMEPOM MOXET ABNATbCSA TOSIbKO OAVH TENEPOHHbIN HOMEP.

1.11.UpeHTUcUKATOP — YyHUKANbHBLIA HABOP CKMMBOMIOB, PErUCTPMPYEMBIA/3aperncTpupoBaHHbIi - KnneHToMm
B MOpPSioKE, onpeneneHHoM YCrnosusiMn, B Ka4ecTee noeHtngmkaropa baHkoBCckoro cyerta, No3sonsOWEro 04HO3HAYHO
yCTaHOBWTb HOMEp Takoro BaHKoBCKOro cyeta.

1.12. UpeHTudMKauma — ynoctoeepeHne baHkoM nuyHocT KnmeHta Ha ocHoeaHuu JlorvHa u [Napons, Kopos
OocTyrna Wwm WHOW WHcpopMauumn, ocywectensiemoe ons Bxoma KnmeHta B WHTepHeT-6aHK, MobunbHbI 6aHK,
JononHuTenbHyto cucteMy wnm  Ons  uenein obcnyxusaHus KnveHta ¢ mcnonb3oBaHveM  TenedooH-6aHka,
COOTBETCTBEHHO.

1.13. UHTepHeT-6aHK — ucrnonb3yemas KivmeHToM nocpenctsoM KaHanoB AoCTyna B COOTBETCTBUM C YCNOBUSIMU
aBTOMATU3VPOBaHHas cuUcTeMa, pas3MelleHHas B cetn WHTepHeT no agpecy https://online.rsb.ru, obecneunsatowas
IMCTaHUMOHHOe 6aHKoBCckoe ob6cnyxumBaHue Knmexta.

1.14.KaHan poctyna — ceTb CBS3M OOLWEro Monb30BaHWS, UCMONb3yemas CcOoOTBeTCTBylowen CucteMoi,
obecneumsatowas KnveHty BO3MOXHOCTb CaMOCTOATENbHO Wiv ¢ Momolubio Barka chopmmposate w/unm nepenasatb
B BaHK 9nekTpoHHbIEe [OKYMEHTbI/PacrnopskeHus.

1.15. KnueHT — cbumanyeckoe nmuo, saknoumsliee ¢ baHkom Jorosop.
1.16. Kntou M3 — «kntoy M3l koTopbiMm:

1.16.1. B VHTepHeT-BaHke sBnsetcsi codvetaHue JlorvHa u lMapons unn codetanve JloruHa, Mapons u Kona
WHTepHeT-6aHKa, ecnv BeeneHne Koga VHTepHeT-6aHKka 3anpawmsaeTtcs baHkoM;

1.16.2. B MobunbHoM GaHke siBnsieTcst codetaHue JlorvHa u Maponst wim codeTanue JlorvHa, Mapons n Kona
MobunbHoro 6aHka, ecnu BeegeHve Koga MobunsHoro 6aHka 3anpalumeaeTcs baHkom;

1.16.3. B TenedpoH-b6aHke siensietcst codetaHne Koga moctyna, 3apeructpupoaHHoro Homepa u Lindopoeoro Kona
noctyna.

1.17.Kop — Kopn WHtepHet-6aHka, Lindgpposoir Kog poctyna, Koo MobunbHoro 6aHka mnm Kon [ ononHWTENsHOM
CUCTEMDI.

1.18. Kogbl poctyna — uMppoBOiA w/mnm ByKBEHHbI KOAbI, MO3BONAOWME UOEHTUMUMPOBATL KnveHTa npu ero
ob6palueHun no TenegpoHy B Call-LleHTp Pycckuin CtaHaapT.

1.19.JloruH — ocHoBHO naeHTudomkatop KnveHta B WHTepHet-6aHke, MobunbHoM GaHke 1 J[lononHWTenbHoM
cvicTeMe, NPenCcTaBnsiowWwmiA coboi NoCNeL0BATENBHOCTL CUMBOMOB (BYKBbI TATVHCKOIO andgpasvta U/mmm Lgophbl).

1.20. Mo6unbHbIN 6aHK — ucnonb3yemasi KnneHtoM nocpencteoM KaHanos nocTyna B COOTBETCTBUAM C YCNOBUSIMU
aBTOMaTU3VPOBaHHas cucteMa baHka (B TOM uncre Bkovatowwas B cebst nporpaMmHoe obecneyeHue st MObUnbHOro
ycTpolicTea), obecrneunBaollas AMcTaHUMoHHoe 6aHkoBckoe obcnyxiBaHme KnveHta.

1.21. Onepauus — onHaHCOBas onepaums WM caenka, ocylecTansieMas baHkoM No pacnopsiXXeHNto nnm ¢ cornacus
Knunenra.

1.22.Maponb — pononHuTENbHbIA  ugeHMdpukatop KnveHta B WHTepHet-6aHke, MobunbHom — 6aHke
n JononHuTeNbHOW cMcTeMe, NPeacTaBnaoWwmnin coboi NocnenoBaTenbHOCTb CUMBOMOB (BYKBbI TATUHCKOrO andasnTa,
w/vinn Lmdppbl, Wunm cneunanbHble CUMBOSIbI).

1.23.MepcoHanbHbin KOO, Aons JOnNONHUTENbHOW cUCTeMbl — (paHee u pnanee — Kona [lonosiHUTerIbHOMN
cucTeMbl) — NepcoHabHbI 0OHOPA30BbIV LMAPPOBOW KO, FreHeprpyeMbIi MPOrpaMMHbiM Mogynem JlononHutensHom
cucteMbl 1 ncnonb3yemblit KnneHntom B kadectse ACI KnveHta ons noanvcaHus (MOATBEPXAEHUS) ONEKTPOHHbIX
IOKyMeHTOB/PacriopsixXeHuii ¢ ncrnonb3osaHvem [10nonHMUTENbHON CUCTEMDI.

1.24. NMepcoHanbHbIn kop ana WHTepHet-6aHKa (paHee v panee — Kon MHTepHeT-6aHKa) — nepcoHanbHbIN
OHOPA30BbIA LMPPOBOI KOO, reHeprpyeMbIii NporpamMmMHbiM Moaynem HTepHeT-6aHka 1 ucnonbayemblii KnneHtom



B kadectse ACI1 KnneHTa nm ogHoro m3 anementos Kniova M3l ans nognucaHnsa (MOATBEPXAEHNS) SNEKTPOHHbIX
ZIOKyMeHTOB/PacrnopsixeHwii ¢ ucrnonb3oeaHnem HTepHeT-6aHKa.

1.25.MepcoHanbHbIn Kog mnss Mo6unbHoro 6aHka (paHee u panee — Koag MobunbHoro 6aHka) —
MepcoHanbHbIA LMGPPOBOM KOO, FreHepupyeMblii nporpaMMHbiM Moaynem MobunbHoro 6aHka nmbo dbopMypyeMblii
Knnertom B MobrnbHoM 6aHke B COOTBETCTBUN C (PYHKLIMOHaIbHOCTbIO MobunbHOro 6aHka 1 ncnonbayemblii KnneHtom
B kadectse ACI1 KnneHTa nm ogHoro m3 anemeHtos Kniova M3l ans nognucaHnsa (MOATBEPXAEHNS) SNeKTPOHHbIX
IIOKyMeHTOB/PacnopsixeHwii ¢ ucrnonb3osaHnem MobunbHoro 6aHka.

1.26.MpocTtas aneKTpoHHas noanucb (paHee n panee — [13I1) — ACI KnneHta, SBnsaiowmincs aneKTpOHHON
noanmcblo, Kotopast: 1) cooTBETCTBYET NpU3HaKkaM 1 TpeboBaHMSIM, NPeLbABNSEMbIM K MPOCTON 3EKTPOHHOM NoANUCH
depepanbHbiM 3aKOHOM OT 06.04.2011 Ne 63-D3 «O6 anekTpoHHOW NoanMcU»; 2) NCNONMb3yeTcs B pamkax YCnoBui
n Horosopa B uenoMm; 3) nocpencTsoM mcrnonb3osaHus Knoda MOl noateepxpaeT hakT hopMypoBaHNS Takoi
SNEKTPOHHOM nognucy cammm KnneHTom unm ot umeHn Knmenta.

1.27. PacnopsixXeHne — ONEeKTPOHHbIA AOKYMEHT, BO3MOXHOCTb COCTaBfeHuns wunm nepegaym B baHk koToporo
TEXHOMOrMYeckn npepycmotpeHa Cuctemamu, NOANMCaHHbIA (NoateepXAéHHbIn) cooteeTcTByowmM ACIT KnueHta
B Mopsiake, NpeaycMOTPEHHOM YCnoBusMU, codepXalumii ykasaHve KnmeHTta baHky o coBeplueHun 6aHKOBCKUX W/ vnn
uHbIX Onepaumii, NPeayCMOTPEHHbIX YcnosmsiMy 1 JLOroBOPOM B LIESIOM, @ TakX€ MHbIMM 3aK/IHOYEHHBIMK MeXay
CropoHamu gorosopamu (caenkamu) (B Tom yucne IoroBopamy 6aHKOBCKOro CHeTa), COCTaBNeHHbI /W nepenaHHbIin
B BaHk nocpencTtsoM cooteeTcTBYIOWEN CUCTEMbI C UCMONb30BaHeEM KaHanos focTyna.

1.28. PeKBM3UTbI NPOCTON 3NeKTPOHHOW noanucu (nanee — Peksuautel MN3IT) — NorvH, Koa, a Takxe uHas
nHbopMauma (Npy Hamvuuy), noaTteepxpawwme ¢opMmMpoBaHVe ONEeKTPOHHOTO OOKyMeHTa oT uMeHu KnveHta
1 noanucaHve SnekTPoHHOro AokymeHTa/Pacnopsixenns MIrT.

1.29. Cuctrema — VIHtepHeT-6aHK, MobunbHbiii 6aHK, TenedpoH-6aHk, [ ononHuTenbHas cuctema.
1.30. CTopoHbl — BaHk u KnmeHr.

1.31. TenecboH — mMobunbHoe (HecTauvoHapHoe) 6ecnpoBoOfHOE TEXHUYECKOEe CPenCTBO CBA3W, MPefoCTaBnsieMoi
orepaTopoM NOABUXHONM pannoTenetpoHHOM CBS3N, UCMONb3yeMoe KnnMeHToM Ans nepenaqun u/vnv nprema rofnocoBsoi
1 TEKCTOBOW MHApopmMaLmmn n ncrnonbaytowee SIM-kapTy ¢ 3aperncTpuposaHHbIM HOMEPOM.

1.32. TenedpoH-6aHK — wucnonb3yemass KnueHtoM nocpenctsoM KaHanoB OoCTyrna B COOTBETCTBMM C YCNOBUSIMU
aBTOMATU3MPOBaHHAA cuctema, obecneumsatowas ¢ NoMolbio onepatopa baHka w/mnm B aBTOMATMHECKOM peEXMME
OncTaHUMoHHoe 6aHkoBckoe obcnyxumeaHue KnmeHta. [ns mcnonb3osaHust KnveHtoMm TenechoH-6aHka KnuneHTty
HeobxoanMo obpaTuTbes B baHk no TenegoHHoMy Homepy 8-800-200-6-200.

1.33.Ycnyra «MHTepHeT-6aHK» — ycnyra baHka, npenoctasnsowas KnveHty no dpakty ero WoeHtucprkaumm
n AyteHtndovkaumm B VHTepHeT-6aHKe BO3MOXHOCTb MCMOMb30BaHUS (OyHKUMOHana VHTepHeTt-6aHka, B TOM 4ncne
BO3MOXHOCTb 0B6MeHa CTopoHaMy SNEKTPOHHbIMK LOKYMeHTaMy nocpeacTsoM MHtepHeT-baHka 1 nepenaum KnmeHToMm
B BaHk PacnopsixeHwii nocpencTBoM VHTepHeT-6aHKa.

1.34. Ycnyra «<Mo6unbHbi 6aHk» — ycnyra baHka, npenoctasnstowas KnvueHty no goakty ero VoeHtidprkaumm
1 AyteHTudorkaumm 8 MobumnbHOM 6aHke BOSMOXHOCTb MCMONb30BaHMS oyHKUMOHana MobunbHoro 6aHka, B TOM Y1cre
BO3MOXHOCTb 0BMeHa CTopoHaMy OnEKTPOHHLIMM [OOKyMeHTamu nocpeactsoM MobunbHoro 6aHka u nepenayv
Knmentom B BaHk PacnopsixeHuin nocpeactsoM MobunbHoro 6aHka.

1.35.Ycnyra «TenecpoH-6aHk» — ycnyra BaHka, npepocrtaBnstowas KnveHty no dpakty ero MpoeHtudonkaumm
n AyteHtudoukaumm B TenedooH-b6aHke BO3MOXHOCTb COCTaBNEHUS U MOAMUCaHWS (MOATBEPXAEHUS) INEKTPOHHbIX
JOoKyMeHTOB/PacropsixxeHuii ¢ noMoLubio onepatopa baHka w/unm B aBToMatM4eckoM pexume.

1.36. Uucpposon Kon pocryna — umgoposor Kog ooctyna, CocTosawmii n3 5 umgop 1 ncnonb3yemblii KnMEHTOM, B TOM
ynicne B kavectse ACI1 KnneHTa nnm ogHoro r3 anementos Knoua M3l npu noanucaHum (nogteepxaeHun) KnmeHtom
ONEeKTPOHHbBIX AOKYMEHTOB/PacnopsixXeHuiA, COCTaBNEHHbIX C UCMONb30BaHEM TenechoH-6aHka.

1.37. ONeKTPOHHbIA OOKYMEHT — OOKYMEHTUPOBaHHASA MHApOpMaLms, NpeacTasneHHas B SNeKTPOHHOM chopme.

1.38. Push-yBepomneHne — TekctoBoe cooblieHve, nepenasaeMoe baHkoMm o cetn VIHTepHeT B MobunbHoe
yctpoiictBo KnueHTta, Ha KOTOPOM YcTaHOBReH (MHcTanmmpoBaH) MobunbHblit 6aHk (oanee — MobunbHoe
yCTPOMCTBO), oTobpaxaemoe Ha akpaHe MobunbHOro yCcTpoicTea B BUAE BCM/bIBAIOWEr0 TEKCTOBOrO COOOLIEHWS.

PUSh-yBe,ﬂ.OMﬂeHI/Ie nepepnaetcs KJ'IVIGHTy BaHkoM TONMBKO npn ycnoenn BKIKOYEHUA COOTBGTCTBy&OLI.I,eVI onuun

B MoGunbHoMm Garke ' 1 Tonbko B MoBunbHOe YCTPOMCTBO, C UCMONb30BaHMEM KOToporo B MoGunbHOM GaHke Bbino

nponseeneHo rnocnegHee no BpPeMEeHW BKNMKo4YeHue ornumMn HanpasneHus PUSh-yBe,ﬂ,OMﬂeHMIZ. HanpaBneHVle Push-
yBe,D,OMﬂeHVIﬁ ocyuiecTendetrca npu Hanmynn TEXHNYECKON BO3MOXHOCTU C y4eTOM TeXHU4YeCKMX HacTpoeK



1 orpaHun4eHnin cooteeTcTaytolen CUcTemb!.

1.39.Push-kon — Push-yBegomneHve, copepxawee Koa WHtepHeT-6aHka/ Kog MobunbHoro 6aHka/ Kop
JLononHuTENbHOM CUCTEMBI.

2. OCHOBHBIE MNMOJTOXEHNA

2.1. Ycnosus Hapsgy ¢ [lOorosopoM perynmpytoT OTHOWeHMs mexay BaHnkom n KnveHTom, BO3HMKalowwe B CBA3M
C ANCTaHUNOHHbIM 6aHKOBCKUM OﬁCJ‘Iy)KI/IBaHVIeM Knnenta nocpencTsoOM NCMOIb30BaHUA Cuctem.

2.2. ,ﬂOFOBOp 3aKo4yaeTcsa nytem nognmcaHusa KnneHtom n BaHkom OBYCTOPOHHEro nOoKyMeHTa Ha 6YM3.)KHOM
Hocutene, nMeruwero HanmeHoesaHue <<,ﬂ,0|’OB0p AONCTaHUMOHHOIo 6aHKOBCKOro 060ﬂy)KI/IB&HVI9I>>, n BCTynaet B cuny
C [aTbl Takoro nognucaHms. Ycnosus u Tapmcpu SABNSAIOTCHA COCTABHOM N HEOTHEMIIEMON YaCTbO ,ﬂ,OFOBOpa.

2.3. LocTtyn k Cnctemam ocylwectBnseTcs npyu Hanuymm y barka v KnneHta TexHn4eckom BO3MOXHOCTU UCTOMNb30BaHWS
KaHanoe noctyna, nogoepxusaembix cootserctayrowmmm Cuctemamu. Mpu atom KnnmeHT camocTtoaTenbHO 1 3a CBOM
cyeT obecneynBaeT 1 OnfadYMBaeT TEXHWYECKME, MPOrpaMMHbIE M KOMMYHUKALUMOHHBIE PEecypcbl, HeobxoamMble ans
opraHusaumn KaHanos gocTyna v noaknoYeHns K cooteetctayrowen Cucteme.

2.4. Bce pevicteus, ocywecTtansemble KnueHtom n BaHkom B Crnctemax, comkeupytotcs cpeacteamu CUCTEM B pexmme
peanbHOro BPEMEHM MO MOCKOBCKOMY BPEMEHW. ONEKTPOHHbIN AOKyMeHT/PacnopskeHve, CqopMUPOBaHHbBIA/Oe
Krnuentom n/mnnm ot umenn Knuenta B cootesetcTayrowwen Cucteme w/vnm nepefaHHbiii/oe KnmeHToM nocpeacTsoM Takomn
Cuctembl B BaHk, npuHrMaetca BaHkoMm He no3pHee paboyero OHS, CMeaylowWwero 3a AHEM chvkcaummn cpencTsamu
cooteeTcTBylowWwen Cuctembl  doopmmposaHns  KnneHtoM w/wnn oT  uMeHn KnmeHTa Takoro  SnekTPOHHOro
DokymeHTa/Pacnopsxenns n/vnm nepenadn KnneHTom 1akoro SneKTpoHHOro AokyMeHTa/PacnopsxxeHus B baHk.

2.5. baHk BnpaB.e yctaHaBmmeatb B CUCTEMAX TEXHNYECKUE U MHbIE OFPaHNYEHS, CBA3aHHbIE C JOCTyNoM k Cuctemam,
C [DOCTyrioM K TOMYy wWwm WHOMY BaHKOBCKOMy cCcueTy, a Takke C OCOpPM/IEHUEM  ONEKTPOHHbIX
DOKyMeHTOB/PacriopsixeHuid. Takme orpaHn4eHrst MOryT 6biTb yCTaHOBNEHbI BaHKOM, B TOM Y/CNE B OTHOLLEHWM:

2.5.1. cymm Onepauuii, KoTopble MOryT BblTb COBEPLUEHBI HA OCHOBAHWUN PacnopsixxeHuii (B Tom uucne baHk Bnpase
ycTaHaBMBaTb OFpaHWYeHNsi B OTHOWeEHUM oblwein cymmbl Onepauwii, Kotopble MOryT ObiTb COBEpLUEHD
Ha OCHOBaHUW Pacrops>keHwii B Te4eHne 04HOro OHS);

2.5.2. naoB Onepauwii, KoTopble MOryT BbITb COBEpLLEHBI HA OCHOBaHUM PacnopsxeHuit;
2.5.3. nonyyarenein AeHeXHbIX CPeACTB, KOTOpble MOryT ObITb yKkasaHbl B PacnopsxeHusx;
2.5.4. nporpaMMHbIX W/nnm annapaTHblX CpeacTs, UcnonbayemMbix KnueHtom ansa noctyna k Cuctemam.

JlaHHble orpaHuyeHns MoryT OblTb yCcTaHoBMEHbl BaHkoM ¢ uUenbio cobnoaeHns TpeboBaHWin 3aKkoHoaTeNbCTBa
Poccuwiickoit depepaumn (B TOM 4yicne Ba/lOTHOrO 3akoHodaTtenbcTea), obecnedveHns GezonacHocT U KnmeHT
cornawaeTtcs ¢ TakuMn orpaHNYeHNAMI.

2.6. baHk Bnpage oTkazatb KnveHTy B doopMimpoBaHmm u/vnm nprueMe PacnopsixeHus B nioboit n3 Crctem B cnyyae, eciv
UcrionHeHve Takoro PacrnopsixeHus conpsiXeHo ¢ 06s3atenbctBoM KnveHTa Mo NpefoCTaBNeHWO [OKYMEHTOB,
npeayCcMOTPEHHbIX 3aKoHoaaTenbcTBoM Poccuiickoin denepaumn (B TOM YMCTe BanOTHbIM 3aKoHOAATeNbCTBOM). [Mpu
9ToM BaHK BnpaBe MPMOCTAHOBUTb MCMOMHEHWE YKA3aHHOTO B HACTOSIWEM MyHKTe PacropsiXeHust B cryyae, ecim
B NpoLecce ero 1crnonHeHus yaeT ycTaHoBneHa HeobXxoAUMOCTb B MPeaoCTaBeHUM OOMONHUTENBHBIX [1OKYMEHTOB,
NpeayCMOTPEHHbIX 3aKOHO4ATeNbCTBOM Poccuiickoin degepaumy (B TOM 4MCne BaslOTHbIM 3aKOHOAATENbCTBOM),
[10 MOMeHTa NpepocTaBneHnst KNMeHToM Takmx [OKYMEHTOB.

2.7. C ucnonb3oBaHnem VlHTepHeT-éaHKa BO3MO>KHO 3ak/ito4eHne Mexxgy CTOpOHaMI/II

2.7.1. poroeopoB 6aHKOBCKOro BK/laAa B NMopsiaKe, ornpeneneHHoM Y CnoBUsiMA 1 «Y CrioBusiMM Aorosopa 6aHKOBCKOro
BKNMada, 3ak/loyaemMoro ¢ Mcnonb3osaHveM WHtepHeT-6aHka/MobunbHoro 6aHka», SBNAOWMMUCS MPUIOXKEHWEM
K YcnoBusim;

2.7.2. [NOTOBOPOB O MPENOCTABNEHMM W OBCMYXMBaHMM BUpTyanbHONM MpesonnayeHHon KapTbi2 B MOPSKE,

onpeneneHHoM HacToswmuMK YCNOBUSAMU M «YCMOBUSIMW AVCTAHLIMOHHOrO 3aKMioyYeHns nocpenctsoM WHTepHer-
6aHka [OroBOpoB O MpedocTaBneHuM 1 obcnyxusaHn BrpTyanbHoi NpenonnayeHHon KapTbl», SABASIOWMMUCS
NPUNOXEHNEM K HACTOSILLMM Y CNOBUSIM;

2.7.3. cornaweHuii 06 M3MEHEHWW YCNOBMIA [OrOBOPOB (B TOM YMCNE [OrOBOPOB MOTPEOUTENbCKOro KpeauTa),
3aK/toYeHHbIX Mexay CTopoHaMu, ecim BO3MOXHOCTb MX 3aK/OYEHMS MPeaycMOTpeHa (OyHKLMOHANbHOCTHIO
NHTepHeT-6aHKa;

2.7.4. poroeopoB 6aHKOBCKOro Bkiana Ao BocTpeboeaHns HakonutenbHbli cueT Imperia B nopsiake, onpeaeneHHOM
YcnoBusiMmn 1 «YCROBUAMK OMCTAHUMOHHOIO 3akmtoyeHus [Jorosopa Bknana 40 BocTpeboBaHus HakonutenbHbli



cyeT Imperia», 9BNAIOWMMNCS NPUNOXEHNEM K Y CNIOBUSIM;

2.7.5. poroBopoB GaHKOBCKOro BKNaga [0 BOCTpeboBaHus HakonutenbHbli cueT «baHk B kapmane CraHgapt»/
«baHK B KapmaHe [ong»/ «baHk B kapmaHe lNnatyHym» B Mopsiake, onpefeneHHOM YCnoBusIMU, «YCNOBUSIMM
OVCTaHUMOHHOrO 3aknoveHnst [lorosopa Bknaga Ao BocTpebosaHusi HakonutenbHblii cuyeT «baHk B kapmaHe
Cranpapt»/ «baHk B kapmaHe Monn»/ «baHk B kapmaHe MnatmHym», SBNSoWMMNCS NPUMNOXEHWEM K Y COBUAM;

2.7.6. VHbIX OOrOBOPOB (B TOM 4/CNe AOroBOPOB NOTPEOMTENLCKOrO KPeawta) U AOMOMHUTENbHLIX COFNaLeHui
K poroeopam (B TOM 4vcne K [0roBopaM MnoTpebutenbckoro Kpeawta), 3akmoyveHHbIM mMexay CtopoHamu, ecnn
BO3MOXHOCTb X 3aKMIOYEHNS NMPefyCMOTpeHa (OYHKLIMOHaNIbHOCTbIO VIHTepHeT-6aHka.

2.8. C ncnonb3oBaHmeM MobunbHoro 6aHka BO3MOXHO 3ak/toyeHne Mexay CTopoHamu:

2.8.1. poroeopoBs 6aHKOBCKOro BK/aAa B MopsiaKe, onpeneneHHoM Y CnoBusMy 1 «Y CrioBnsiMm Aorosopa 6aHKOBCKOro
BKNMada, 3ak/loyaemMoro ¢ Mcnonb3osaHveM WHtepHeT-6aHka/MobunbHoro 6aHka», SBNAOWUMUCS MPUIOXKEHWEM
K YcnoBusim;

2.8.2. [OrOBOPOB O NPENOCTABNEHUN U OBCNYXMBAHUN BUPTYaNbHON MPEAONNaYeHHON KapThi S B Mopsike,
orpeneneHHoM YCnosusMM 1 «YCNOBUSMY  OUCTAHLMOHHOTO  3aK/IOYEHWSI [OrOBOPOB O MPeAoCTaBneHnm
n obcnyxveaHum BupTtyanbHol npeponnayeHHol kaptbl nocpedctsoM MobunbHoro 6HaHka», SBRSOWMUCS
NPUIOXEHNEM K YCNoBUSIM;

2.8.3. cornaweHuii 06 M3MEHEHWM YCMOBMIA [OrOBOPOB (B TOM YMCNE [OrOBOPOB MOTPEOUTENbCKOro KpeauTa),
3aK/MoYeHHbIX Mexay CTopoHamu, ecnm BO3MOXHOCTb MX 3ak/lOYEHUS MpedycMoTpeHa (YHKUMOHANbHOCTbIO
MobunbHoro 6aHka;

2.8.4. poroeopoB 6aHKOBCKOro Bkiana Ao BocTpeboeaHns HakonutenbHbl cyeT Imperia B nopsiake, onpeaeneHHOM
YcnoBusiMn 1 «YCROBUAMW OMCTAHUMOHHOIO 3akmtoyeHust [Jorosopa Bknana 4o BocTpeboBaHus HakonutenbHbli
cyeT Imperia», aBNAIOWMMNCS NPUIOXEHNEM K Y CNOBUSIM;

2.8.5. poroBopoB HaHKOBCKOrO BKnaga [0 BocTpeboBaHus HakonutenbHbld cueT «baHk B kapmane CtaHgapt»/
«baHk B kapmaHe [ong»/ «baHk B kapmaHe [NnatmHym» B Mopsioke, ONpeneneHHOM YCNoBuSIMU, «YCNOBUSIMM
OVCTaHUMOHHOrO 3aknodeHnst [loroBopa Bknaga Ao BocTpeboBaHusi HakonutenbHblii cyeT «baHk B kapmaHe
CraHpapr»/ «baHk B kapmaHe Mong»/ «baHk B kapmaHe natmHym», SBNSOWMMNCS NPUIOXEHWEM K Y CNOBUAM;

2.8.6. UHbIX OOrOBOPOB (B TOM 4/CNiEe OOroBOPOB NOTPEOMTENLCKOrO KPeawta) U AOMOMHUTENbHbBIX COrNaleHuii
K [oroBopaM (B TOM 4uCre K LOroBopaM MOTPebMTeNnbCcKoro Kpeawta), 3akioyeHHbIM Mexay CTopoHamu, ecnm
BO3MOXHOCTb VX 3aK/IIO4YEHUS NPesyCMOTpeHa (OyHKUMOHanbHOCTbI0 MobunbHoro 6aHka.

2.9. C ucnonb3osaHueM TenedpoH-6aHka KnneHT, ¢ y4ETOM MHbIX MONOXEHW YCNoBWIA, BNpaBe CoBepLLaTh Creaytolme
Onepauwu:

2.9.1. Onepaum no nepeeody OeHEXHbIXx cpeacts B nonb3y KMBW baHka (akumoHepHoe obwectso) (MHH
3123011520, OI'PH 1027739328440) ons ueneit fanbHeWwWer onnatbl yCiyr OpraHv3aumii, nepeyeHb KOTOPbIX
pasmeuwaetca baHkoM B cetn VIHTepHeT no agpecy https://www.rsb.ru/remote/telephon-bank;

2.9.2. Onepauvm no nepesody AeHeXHbIx cpeacts B nonb3dy OO0 Kb «[MTATUHA» (MHH 7705012216, OI'PH
1027739881091) ona uvx QpanbHewero nepeynucrieHMs B onnaty YCnyr opraHusauvi, nepeyeHb KOTOopbIX
pasmewaetca baHkoM B cetn VIHTepHeT no agpecy https://www.rsb.ru/remote/telephon-bank;

2.9.3. Onepauvn no nepesoay AeHexHbx cpeacts B nonb3dy AO HKO «3JIEKCHET» (MHH 7707033412, OI'PH
1027739020726) pna wx panbHEnWero nepeyvcneHus B Onnaty YCnyr opraHusauuidi, nepeyYeHb KOTOPbIX
pasmelwaetca baHkom B cetn VIHTepHeT no agpecy https://www.rsb.ru/remote/telephon-bank;

2.9.4. Onepaumn Mo NepeBoay LEHEeXHbIX CpeacTs ¢ omHoro BaHkoeckoro cuérta, MO KOTOpOMy nognexar
OTPaXEHWIO OMepaLMM C WCMONb30BaHVWEM BbiNyweHHOA Ha uMsi KnveHta BaHkom 6aHKOBCKOW KapThbl
(eé pekBM3uTOB), Ha apyro BaHKoBCKMIA CYET, MO KOTOPOMY MOAMEXAT OTPAXEHUIO ornepaumn ¢ NCMNONb30BaHNEM
BbIMyLWeHHOoM Ha umst KnneHta BaHkom 6aHKOBCKOW KapTbl (€€ PEKBU3NTOB);

2.9.5. Onepauun ¢ MCMoNb30BaHMEM BbinyeHHOW Ha uMsi KnveHTta BaHkom 6aHKOBCKOW KapTbl (€€ PeKBU3NTOB)
no nepesoay AeHEeXHbIX CPeaCTB N0 HOMEPY NNATEXHOW KapTbl.

Mpw aToM KnneHT anst Lenein coeeplieHns cooteeTcTaytolwein Onepaumm 0bsizaH npenocTaButb (Coobwmts) BaHky
BCIO HeobxoammMyto BaHky ans npoeeneHns Onepaunn 1 CocTaBneHUst HeoBXoaMMbIX AOKYMEHTOB MHCPOPMaLIMIO.
BaHk Bripaee otkazatb KnmeHTy B cocTaeneHun OoT mmeHn KnueHta PacnopsxeHusi Ha COBEpIEHME YKa3aHHbIX
B HacTosweM nyHkTe (n. 2.9 Ycnosuin) Onepauuii, a Takxe oTkasaTb B COBEpPLIEHUN COOTBETCTBYIOWENn Onepaumn,
ecim KnneHT He npenoctaBun (He coobwwn) baHky Bcio HeobxoouMyro Ons npoeedeHust Takoin Onepauum
N COCTaBneHNS HEOOXOAUMbBIX LOKYMEHTOB WMHGOpMaLMio WM npepnoctasun (coobwwn) BaHky HEBEpHylo w/wunm



HEenonHyo MHAPOPMaLINIO.

2.10.Mpu 3akmoueHun [Horosopa Bank peructpumpyetr B Cuctemax HoMmep TenedpoHa, ykasaHHbii KnveHTom
B 3assneHun. C MoMeHTa pervctpaunm B Cructemax ykasaHHbI HoMep TenedooHa CTaHOBUTCS 3aperncTpmpoBaHHbIM
HoMepoM. [ usmMeHeHust 3aperncTpupoBaHHOro Homepa KnmeHT MoXXeT 0bpaTuTbCsl C COOTBETCTBYIOLWMM 3asiBNEHUEM
B BaHk 0gHMM 13 cnegyoWwmx cnocobos.:

2.10.1. NMMYHO C MMCbMEHHbIM 3asiBNEHVEM MO YCTaHoBneHHo BaHkom dhopme, npy atom KnneHt ponxeH
npenbsaBUTb AOKYMEHT, yA0CTOBEPSAIOWMNIA TMYHOCTb;

2.10.2. ¢ ucnonb3oeaHnemM 6aHkomata baHka, ans 4ero KnmeHTy B COOTBETCTBUM C (PYHKLIMOHANBHOCTbIO BaHkoMaTa
BaHka HeobxoamMo nommmo npouero: 1) BcTaBuTb B BaHkomat baHka AeiicTBytowyo nnatexHyto (6aHKOBCKYHO)
KapTy, BbinyweHHylo BaHkom Ha vmsa KnmeHTa; 2) BBECTU MPUCBOEHHBIV Takon nnatexHol (baHKOBCKOW) kapTe
MepPCcOoHaNbHbI MAEHTUVMKALMOHHDIA HoMep; 3) BBECTW HOBbII HOMEP MoBUNbHOrO TenedooHa KnveHTa, npy aToMm
coBeplueHue KnneHToM BCeX BollleykasaHHbIX AelicTBuii B 6aHkomaTe BaHka npupaBHMBaeTCs K 3asiBneHuo KnmeHta
06 13MeHeHnn 3apercTprpoBaHHOro HoMepa.

2.11.BbaHk Bnpaee 6e3 06bICHEHUSI MPUYMH 0TKa3aTb KnneHTy B permcTpaumu B ntoboii n3 Cuctem TenedooHHoro Homepa
w/vnm B n3mMeHeHnn B Cnctemax 3aperncTprpoBaHHOrO HOMEpa.

2.12.KnmeHTy npenocTaenseTcs BO3MOXHOCTb C UCMOMb30BAHWEM CPeAcTB Kaxnon n3 CucteM MMeTb yaaneHHbIN
nocTyn K BaHKOBCKMM cyeTaMm, K KOTOpbIM Takow JocTyn npenocTaeneH baHkom cpeacteamu Cuctem.

2.13.B pamkax [Horosopa ucnonb3osaHve ACI KnueHta B kadectse [MOl1 onpepensetcs (PyHKUMOHaNbHOCTbLIO
CucteMbl, ¢ wucnonb3oBaHMEM KOTopoi KnmeHToM wnm o7 uMeHn KnveHTa noanucbiBaeTcs  ONeKTPOHHbIN
DOKyMeHT/PacnopsixeHue, a Takke B Cnyyasx, Korga 370 npsMo npenycMoTpeHo J[lononHUTENbHLIMU YCNOBUSIMUA,
Ycnosuamu, [1oroBopoM B LIENIOM W/ UK MHbIM 32KTI0HaeMbIM/3akmto4eHHbIM Mex ay BbaHkom n KnueHTom cornaweHuvem.

2.14. B otHoweHumn [3M1, B TOM umcne npu chopMuposaHUW/ucnonb3osaHuy/npoeepke M3l1, npumeHsoTca TE Xe
nonoxeHuns Ycnosuii (Bknodas Bce JJononHutenbHble ycnoemst) u Jlorosopa B LeoM, YTo 1 B oTHoweHun ACTT KnneHTa
B uenoMm, ecmm Ycnosusmu,  JlONOAHUTENbHbIMK  ycrnosuamu,  JloroBopoM B LENOM  WWAM  UHbIM
3aKnoYaeMbiM/3aKMo4eHHbIM Mexay BaHkom 1 KnneHTom cornaleHneM npsiMo He npenycMOTPEHO MHOE. SNEKTPOHHbI
nokyMmeHT/PacnopsixeHne cumtaetcs nognvcaHHbim 1901, ecim B TakoM OneKTPOHHOM A0KyMeHTe/PacnopsixxeHun
copepxarcs Peksuauntbl M3M1.

2.15.0gHum  ACI KnveHta MoryT 6blTb  MOAMMCaHbl HECKONMbKO CBSI3aHHbIX MeXay Ccoboi  OnekTPOHHbIX
DOKyMeHTOB/PacropsixeHuii (NaketT OneKTPOHHbIX AoKyMeHToB/PacropsixeHuin). Mpu nognucaHim ACITT KnueHta
nakeTa ONeKTPOHHbIX AOKYMEHTOB/PacrnopsixeHnin Kaxablili 13 OneKTPOHHbIX AOKYMEHTOB/PacrnopsixXeHuwin, BXOOsWwmX
B 3TOT MakeT, cuntaetcs noanucaHHbiM ACTT KnneHra.

2.16.9neKTPOHHbIA  OOKYMEHT (BKMtouyas moboii OOroBop W CornaweHne (B TOM 4MCNE ONEKTPOHHbI [OKYMEHT,
HeobXoauMbIA Ons 3aKMYeHUst OOroBopa MoTpebUTENbCKOro Kpeawta), LOMOMHUTENbHOE COMMALEHNE K paHee
3aK/IOYEHHbIM  1OrOBOpaM, 3asiBfieHne 06 W3MEeHEeHUM YCMOBUIA paHee 3ak/oYEHHbIX [OOrOBOPOB), MOLMMCAHHLIN
(nopTBepxAéHHbIN) ACI KnneHta (8 Tom unicne M3r1, Kogamn, codetaHvnem forvHa v MNapons, BBeaeHHbIX KnmeHTom
ona exofa B WHTepHeT-6aHK/MobunbHbIN 6aHK, COOTBETCTBEHHO) C MCMONb30BaHUEM VIHTepHeT-6aHka w/wnm WMHoM
VHCPOPMALIMOHHO CUCTEMBI (ECIIU 3TO MPEAYCMOTPEHO OTAENbHbIM COrnalleHvemM Mexay baHkom n KnueHTtom), nnbo
MobunbHoro 6aHka, nmMbo J[lononHWUTENbHOM CUCTEMbI, @ TakXe ONEKTPOHHBIA OOKYMEHT, COCTaBnEHHbI BaHkom
OT UMeHn KnmeHTa 1 nognucaHHbii (noateepXaéHHbln) KnmeHtom LindpposbiM Kogom goctyna unm ot umeHn KnueHnta
M3l ¢ wucnonb3oBaHveM TenedhoH-6aHka, MPU3HAETCS VIMEIOWWUM PABHYIO HOPUOMYECKYID CUMy (PaBHO3HAYHLIM)
C [OKYMEHTOM, COCTaBfiEHHbIM Ha OyMakHOM HocuTefie M MoANUCaHHbIM COBCTBEHHOPYYHOM moanucbio KnneHta,
1 MOPOXAaEeT aHaNOrMuHbIE eMy npaea 1 063aHHOCTY 1 MOXET CIy>XUTb [0KA3aTENLCTBOM B CY €.

2.17.Mpn ncnonHeHun nioboro [OroBopa Un CornaweHuns, 3aknodeHHoro Mexay CTopoHamu, B KOTOPOM COLEPXUTCS
cchinka Ha npaeuna ncnonb3osaHns ACI KnneHra / T30 B cooteeTCTBAM C YCNOBUAMU, (B TOM HMCTE MPY UCMIONHEHUN
L oroBopos 6aHkoBckoro cyeta) CTopoHbl Bripaee ncnonb3osatb ACI Knventa / M3IM ans noateepXaeHUs aBTopcTea,
NOANMHHOCTY, LENOCTHOCTU M HEU3MEHHOCTN CO34aBaeMbIX W/nnn HanpasnseMbix KnneHtom unm o1 nmeHn Knventa
ONEKTPOHHbIX [OKYMEHTOB.

2.18.KnmeHT B uensx [oroesopa u [oroBopoB 6aHKOBCKOro cyeta nopyvaet baHky cocTaBnstb C MCMOMb30BaHEM
TenedpoH-6aHka ONeKTPOHHblE OOKyMeHTbl/PacrnopsixxeHuss ot uMMeHn KnveHtTa Ha OCHOBaHUM  MHChopMauuu,
nepepasaemoin KnneHToM Yyepes cooTteeTCTByIOWMIA KaHan gocTyna npu TenedhoHHOM pas3roBope ¢ onepatopoM baHka
(nocpencTsoM TenedooHHOM cBsiau), npu obpaweHun KnveHta B BaHk ¢ uenbio nopauw B BaHk OnekTpoHHOro
IOKyMeHTa/PacnopsikxeHust ¢ Mcrnonb3oBaHWeM TenechoH-6aHka ¥ npu YCroBUM YCMEWHO npoBenéHHoN BaHkom
MoeHtndoukaumm B COOTBETCTBUM C YCNOBUAMU.



2.19.Npun atom BaHk Bnpase oTkasatb KnneHTy B COCTaBNEHWM ONEKTPOHHOrO OOKyMeHTa/PacrnopsiXeHust OT MMeHU
KnneHta ¢ wucnonb3oBaHveM  TenedooH-6aHka W npepnoxuts  KnveHty  ocpopMuTb  COOTBETCTBYHOLMIA
DOKYMEHT/pacropsiXeHne ¢ Mcronb3oBaHneM WHTepHeT-6aHka, MobunbHoro 6aHka wim Ha BymaxkHoM Hocutene
B 0BLeyCTaHOBNEHHOM NOPSKE.

2.20.MNonoxeHus, onpenensiiowme npasa U obsizaHHoCT baHka B OTHOWEHWM cocTaBneHns BaHkoM OneKTPOHHbIX
IOKyMeHTOB/PacrnopsixxeHuin oT nMeHn KnveHta ¢ ucnofnb3oBaHveM TenedoH-6aHka, W3NoXeHHble B YCNoBUSiX,
pacnpoCcTpaHsAloTCs Ha MpaBooTHoWweHUS CTOPOH MO KaxOomy K3 3ak/oveHHblx mexay CrtopoHamu [loroBopos
6aHKOBCKOro cyeTa 1 IMEKOT CUAY OMONHWUTENBHOIO COrnalleHns K Kax,aoMy 13 Takmx [oroeopos 6aHKOBCKOro cyeTa.

2.21.KnweHT B Lensix [lorosopa 1 [lorosopos 6aHKOBCKOro cyeTta npeaocTtasnseT baHky npaBo cocTaBnsTb pacyeTHble
DOKYMEHTbI NS COBEPLLIEHNS pacHeTHbIX ornepaumii no baHkosckum cyetam. CocTtasneHve 1 nognmcaHe BaHkom Takmx
pacyeTHbIX OOKYMEHTOB OCYLECTBNSETCS HAa OCHOBaHUM PacrnopsixxeHuii:

2.21.1. cocTaBneHHbIx KnmeHToM unm ot umeHu KneHTa B 3NEKTPOHHOM BUaE C UCMONb3oBaHeM cpeacTs CucteM
Mo ycTaHoBneHHo baHkoM dhopme;

2.21.2. cocTaBneHHbX onepatopoM baHka oT uMeHn KnmeHta v noanmcaHHbix (MoATeepXAéHHbIX) KnneHToM
C ncnonb3oBaHveM TenedoH-6aHka B COOTBETCTBUN C Y COBMSIMU.

Moy atom bBaHk BrnpaBe oTkasate KrveHTy B npueMe Kakoro-nmbo PacnopsikeHusi, COCTaBNEHHOrO
C M1Cnonb3oBaHueM cpeacts oboii n3 CucteMm, u npennoxuts KiaveHTy o0chopMUTL COOTBETCTBYHOLEE
pacnopsixxeHue Ha ByMaxkHOM HocuTene B 0OLEYCTaHOBIEHHOM MOPSIAKE.

2.22. TonoxeHus, onpeaensiowme npaea U obsisaHHOCTM BaHka B OTHOWeEHUM cocTaBneHnst BaHkoM pacyeTHbIX
JOKYMEHTOB Ha OCHOBaHWM MOAMNMCaHHbIX (MOATBEPXAEHHbIX) € wmcnonb3oBaHneMm ACI Knuenta ([1901/Konos)
Pacnopsixenwuin, cornacoBaHHble CTOpoHamMu B YCMOBUSX, PACMPOCTPaHAOTCA Ha npasBooTHOWeHWs CTopoH
Mo KaxAoMy M3 3ak/toyeHHbIX Mexay CtopoHamm [1oroBopoB 6aHKOBCKOrO CHeTa M UMEIOT CUiY LOMONHUTENbHOMO
cornaweHuns K kaxaomy 13 takmx [oroBopos 6aHKOBCKOro cHeTa.

2.23. KnueHt cornawaetcs, 4to Onepaumm, coseplueHHble ¢ ucnonb3osaHnem ACIT KnnenTa (B Tom unicne M13r1, Konos,
coveTaHus JlorvHa v Mapons, BeeaeHHbIx KnmeHtom ons Bxoaa B MHTepHeT-6aHK/MobunbHblin 6aHK, COOTBETCTBEHHO),
NPU3HAIOTCS COBEpLEHHbIMU  KNMEHTOM 1 OCrlaprBaHWIO HE Mnognexar, 3a WCKMOYEHWEM Cryyaes, MPsIMO
npeayCMOTPEHHbIX 3aKoHOAaTeNbCTBOM Poccuiickon denepaumn.

2.24. JlokyMmeHTanbHbIM noaTBEPXAEHUEM ¢oakta cosepleHns Kmventom Onepaumini SBNSIOTCA  SNEKTPOHHbIE
NPOTOKONbI  (BK/OYas nor-goaiinbl) cootseTcTyowmx CucteM, noatsepXgatowme KOppekTHyro VaoeHtmdukaumio
n AyTeHTdorkaumio 1 cosepieHne Onepauwii B Takux Cnctemax.

2.25. B cnyyae 3aknoyeHnst mexay CTOpoHamy ¢ MCMoMb30BaHMEM Kakol-nmbo m3 Cuctem porosopa (B TOM yuche
[noroBopa MoTpebuTenbckoro Kpeawta), LOMOMHUTENBHOTO COMMalleHNs K paHee 3akmtoyeHHoMy mexay CTopoHamu
ZIOroBOpYy (B TOM YKCre K AOrOBOPY MOTPEOUTENbCKOro KpeauTa), B TOM YiCHe Kacarowerocs npenocTasneHns baHkom
OTAEMbHbIX/AONONHUTENbHBIX yCiyr KnmeHTy nnbo BbINMONHEHUS BaHKoM OTAENbHBIX/ LONONHUTENBHBLIX OEACTBUIA LS
KnneHta, nokasatenctsamu fosefeHvst baHkom no KnveHta Bcex CylecTBEeHHbIX YCNOBWIA Takoro 4orosopa W/mnm
cornaweHus 1 3akmoyeHns mexay CTopoHamm Takoro AOrosopa W/wam cornaleHnst by oyt SBnsTbCs, MOMMMO NPOYEro:
1) OnekTpoHHbIE AOKYMEHTbI, COPMMPOBaHHbIE C UCMONb30BaHNEM MHCDOPMAaLIMOHHbIX cuctem BaHka, coaepxaluve
YyCnoB/S Takoro [[orosopa WwnM corfaweHus, B Uensx noanucaHus (noarsepXxneHns) Kotopbix  KnveHTtom
B cooTBeTcTBytoweil Cucteme mcnonb3osancs ACI KnneHta, n KOTOpble XPaHSATCS B MpOrpaMMHOM obecrneyeHun
BaHka; w/vnn 2) anekTpoHHblE MPOTOKONbI (BKMoYas nor-goainbl) aerictsuii KnneHta B cootsetctBytoweli Cucteme,
HanpaeneHHbIX Ha 3aK/loYeHNe Takoro [0roBopa Wumv CornaweHns, Winm npovcXoasiumx B CBS3W C 3TUM COBbITUIA,
B TOM Y/CNIE PEFUCTPUPYEMBIX TEXHUYECKMI YCTPOCTBaMM U MPOrpaMMHbIM obecneyeHnem baxka.

2.26. Cpenku, 3akMlO4eHHble Ha OCHOBaHUM noanvcaHHbiX (noateepXAéHHbix) ACI KnneHta OnekTpoHHbIX
okymeHToB/PacnopsixeHuin KnneHta, ynoeneTBopsitoT TpeboBaHWSIM COBEPLUEHVS CAEMOK B MPOCTON MUCbMEHHOW
dopMe B Cnyyasix, NPesyCMOTPEHHbIX 3aKOHOOATENbCTBOM, W BAEKYT MOCNEACTBMS, aHaNOrMyHble MOCNEeACTBMSIM
COBEpLIEHNS CAEMNOK, COBEPLLEHHbIX NPU ON3NYECKOM MPUCYTCTBUN LA, COBEPLIAIOLLErO CAENKY.

2.27. baHk obecneuBaeT HeM3MEHHOCTb nNoanucaHHoro (noateepxneHHoro) ACIH  KnueHta KOHKpeTHoro
ONEKTPOHHOrO  OOKyMeHTa/PacrnopsiXeHuss ©“  BO3MOXHOCTb  MOATBEPXOEHMS doakTa Takoro MoAnucaHus
(noateepXxaeHus).

2.28. 3a nonb3osaHvne Cuctemamm BaHk B3vmaeT ¢ KnmeHTta Bo3HarpaxaeHue B pasmepe 1 nopsake, YyCTaHOBEHHbIX
Ycnosusamu n Tapudbamu.

2.29. baHk Bnpase B OOHOCTOPOHHEM Nnopsnke N3MEeHATb ,D,OFOBOp, B TOM 4ncne:

2.29.1. BaHk Bripase B 0O4HOCTOPOHHEM NOPSAAKE M3MEHSATb MOMOXEHNS noanmcaHHoro mexay baHkom n KnueHtom



OBYXCTOPOHHEro 0OKyMeHTa, nMerowero HammMeHoeaHme <<,ﬂ0FOBOp IUCTAHUMOHHOIO HaHKOBCKOro Oécﬂy)KI/IBaHI/IFI»;

2.29.2. baHk Bripase, ecnn MHOEe NPSMO He NpeaycMOTPeHO AerCTByoWwyMM 3akoHamm Poccuickoin degepaunm,
B OOHOCTOPOHHEM MOPSAAKE BHOCUTb U3MEHEHMS B YCOBMS, B TOM YMACTE NPUMIOXEHWS K YCNoBusM, 1 Tapudbl.

2.30. B cnyyae u3aMeHeHUs MONMOXEHWIA noanucaHHoro mexay baHkoMm m KnmeHToM [OBYyXCTOPOHHEro OOKYMEHTa,
nmMewuwero HammeHoBaHue <<,D,OFOBOp ANCTaHUMOHHOIoO ﬁaHKOBCKOFO O6Cﬂy)KI/IBaHI/IF|>>, BaHk yBeoomngaetr 06 9TOM
KnueHta He no3gHee, 4eMm 3a 10 (,El,eCSITb) KaneHgapHbIX OHen 0o patbl BBEOEHUS B OENCTBUE TaKUX I/|3MeHeHI/II7I,
cnepylowmmmn cnocobamu:

2.30.1. nyTeM pasMelleHns HOBOW pefakumun MyHKTOB/MOMOXEHWU nognucaHHoro mexay bankom u KnneHtom
IBYXCTOPOHHErO [OKYMEHTA, MMEIOLEr0 HauMeHoBaHue «[oroBop AUCTAHLMOHHOINO HaHKOBCKOro 06CTy>XUBAHNS»
B KOTOPble BHOCATCS MW3MEHEHWS, Ha WH(OPMAUMOHHbIX CTeHOax MO0 MecTy HaxoxneHus baHka u ero
noapasaeneHuni;

2.30.2. nyTeM pasMelleHNs SNEeKTPOHHOW BEepCuM HOBOW pedakumn MyHKTOB/MOMOXEHWA MOANMCaHHOro Mexay
BaHkoM © KrveHTOM [OBYXCTOPOHHEro [HOOKYMEHTa, WMEKWero HauMeHoBaHue «J[loroBop AMCTaHUMOHHOro
6aHKOBCKOro 06CnyXuBaHus», B KOTOpble BHOCHATCS W3MeHeHusi, B cemm WHTepHeT Ha caitte baHka
https://www.rsb.ru.

2.31. B cnyvae uameHeHuss BaHkom Ycnosuin w/wunn npunoxeHwin Kk Ycnosusim w/unm Tapudoos, baHk ysegomnsieT
06 atom KnneHta He nosgHee, Yem 3a 10 (OecsTb) KaneHAapHbIX OHER OO0 OaTbl BBEOEHWUS B OENCTBME TaKMX
N3MEHEHWA.

2.32. baHk yBepomnsieT KnmeHTta 0 noObIX M3MEHEHMSIX YCNOBUIA WM NpUnoXeHuin K YcnoesusiM w/vmin TapucooB
cnegyowmmm crnocobamum:

2.32.1. nytem pasMeweHnsl HOBbIX pedakumin YCnoBun wwunm nNpuinoXeHwn k Ycnosuam wwam  Tapudpos
Ha MHJPOPMAaLIMOHHbBIX CTEeHAAX Mo MecTy HaxoxaeHus BaHka v ero nogpasneneHni;

2.32.2. nyTeM pasMelleHNs 3NEKTPOHHBbIX BEPCUIA HOBbIX pegakumii YCRoBWin u/vnnm NpunoXeHnin K YCnosusam w/mnm
Tapudobos B cetn NHTepHET Ha caiite Banka https://www.rsb.ru.

2.33. liobble nameHeHus baHkom [orosopa (B TOM uucne YCnoBui u/umm npunoxXeHuii K Ycnosusm u/mmm Taprdoos)
cTaHoBsITCS 0b6si3aTenbHbIMM ANt KnmeHTa ¢ MOMeHTa BBedeHUst Ux B AeiicTeue. KnmeHT obsisyeTcsi caMoCTOSTENbHO
oTCnexusatb M3MeHeHns B JloroBope (B TOM 4MCne U3MEHEHUS B YCOBMS W/WNU MPUNOXEHUS K YCNOBMSM W/ vnm
Tapucpbl). B cnyyae Hecornacusi ¢ U3BMEHEHUSAMU, BHECEHHbIMU B [10roBop (B TOM yMcne B YCNOBMS W/ Unn NPUoXeEHNS
K Ycnosmsim w/vinm Tapudbl), KnveHT Bnpase pactoprHyts [lorosop B nopsioke, NPeLyCMOTPEHHOM pasfesniom
8 Ycnoswia.

2.34. JTroboe nameHeHne ycnoeuii [lorosopa, cornacosaHHoe baHkoMm 1 KnvMeHToM 1 npou3BeneHHOE Ha OCHOBaHWM
NMCbMEHHOrO 3asBNEHUS, NPenocTaBneHHoro KneHtoMm B BaHK, npupaBHMBAETCS K 3aK/KOYEHWIO OOMOMHUTENBHOMO
cornaweHus kK Jlorosopy.

2.35. KnueHT Bnpase 3aperncTpypoBatb 3aperncTpupoBaHHbI agpec 3NEKTPOHHONM NoYThl U/nnv 3aperncTprpoBaHHbIN
HoMep B kadecTse MneHTugorkaTtopa baHkoBckoro(-1x) cueta(-oB), 0TKpbITOro(-bix) B pybnsix Poccuiickoin denepaumm:

2.35.1. nytem nogaum B baHk nucbMeHHOro 3asBneHust Ha BymaxxHoM HocuTene no goopme barka;

2.35.2. nytem obpaueHns B baHk no tenecpoHy Call-LleHtpa Pycckuin Ctanmapt (npy ycnosum uaeHtudpukaumm
KnmeHra baHkom Ha ocHoBaHMK Koaos foctyna);

2.35.3. camocTosiTenbHO B UHTEpHET-6aHke/MobunbHOM HGaHke B COOTBETCTBMMN C PYHKLMOHANBHOCTBIO IHTEpHET-
6aHka/MobunbHoro HaHka.

3aperncTpmpoBaHHbIil aapec 3NEKTPOHHOW MOYTbI/3aperncTpPUPOBaHHbI HOMEP CUUTAETCS 3apPErncTPYPOBaHHBIM
B KayecTse MoeHTudprkatopa cooTBeTCTBytoWero baHkoBCKoro cyeta ¢ MOMeHTa pasmelleHns baHkom B VIHTepHeT-
6aHke 1 MobunbHoM 6aHke MHAOOPMAaUMKN O (PaKTe TakKoil pPermcTpaumn B COOTBETCTBUM C CPYHKLIMOHaNbHOCTLIO
WHTepHeT-6aHKa n MobunbHOro 6aHka.

2.36. 3aperncTpypoBaHHbIi HOMEP KCMOoNb3yeTcs B Kadectse VoeHTudpmkatopa B UENsX 3a4MCIEHWUS OEHEXHbIX

cpencTs, NOCTYMNMBLLMX C HaHKOBCKOro cyeTa, OTKpPbIToro B baHke, nnn ¢ Ncnonb3oBaHNeEM CUCTEMbI BbICTPbIX NiaTexei
4

2.37. 3apervcTpypoBaHHbIN aopec SNEKTPOHHOW MOYTbl MCMoNb3yeTcsl B kadectse MpeHtndpukatopa B uensx
3a4MCNieHUs AeHeXHbIX CPeAcTB, MOCTYNMBLIMX ¢ GaHKOBCKOro cyeTa, oTKpbiToro B baHke.

2.38. 3aperncTpupoBaHHbI afpec  SMEKTPOHHOW  MOYTbI/3aperncTpMpOBaHHbI  HOMEP  MpekpawarT  ObiTb
3aper1cTpypoBaHHbIMK B kadecTse VneHTuchrkaropa cooTeeTcTBytowero baHkoBckoro cyeTa:



238.1. c MOMeHTa npekpaweHus WCMnonb3oBaHNs baHkoM 3aperncTpypoBaHHOro appeca 3MeKTPOHHOM
nouyTbl/ 3apercTprpoBaHHOrO HoMepa B kayecTse MoeHTndgomkatopa Takoro BaHKOBCKOro cueta Ha OCHOBaHWM
3aseneHwss, nogaHHoro KmmeHtom, wm  cosepweHust KIMEHTOM  WHbIX OEWCTBUA B COOTBETCTBUM
C (PyHKLMOHabHOCTbIO MHTEpHET-6aHKka nnv MobunbHoro 6aHka, HanpaeneHHbIX Ha Takoe NpekpalleHie;

2.382. ¢ MomeHTa wuaMeHeHuss baHkom B Cuctemax 3aperncTpypoBaHHOrO agpeca  SNeKTPOHHOMN
NoYThbl/ 3aperncTprMpoBaHHOro HOMepPAa, COOTBETCTBEHHO;

2.38.3. ¢ MOMeHTa pervcTpaunm B COOTBETCTBUAM C M. 2.35 YcnoBuii 3aperncTprMpoBaHHOro agpeca 3neKTPOHHOW
NoYTbl/ 3aperncTprpoBaHHOIO HOMepa B kadecTse VineHTudpmkatopa nHoro(-bix) BaHkosckoro(-mx) cyerta(-oB).

3. MOEHTUPUNKALNA N AYTEHTUDUNKALINA

3.1. B uensix goctyna Knnenta k WHTepHeT-6aHKy 1 MobunbHomy HaHky KnmeHToMm mcnonbaytotes JlorvH v Maponb.
MNocne 3aknoyeHns Jdorosopa JlorvH u MNaponb doopmumpytoTcs KnmeHToM camocTosTenbHO npu pernctpaumnn Knmenta
B VHTepHeT-6aHke/MobunbHOM GaHKe B COOTBETCTBUM C (PYHKLMOHANbHOCTbI WHTepHeT-6aHka/MobunbHoro 6aHka.
CchopmumposaHHble KnneHntom JlorvH n TMaponb  siBnsitotcs cpenctBamMu MoeHtncpukaumm ons UHtepHeT-6aHka
1 MobunbHoro 6aHka.

3.2. ineHtndprkaums n AyteHtngorkaums B IHTepHeT-H6aHke.

3.21. Ona exopa KnmeHta B WHTepHeT-6aHk MoeHTudvkaums OCylECTBNSIETCS MyTeM npoBepkn BaHkom
NpaBWIbLHOCTM BBOAA U NOAMMHHOCTM JlorvHa u Mapons.

3.2.2. Mpouenypa AyTeHTdUKaLmMm OCyLwecTBNSeTCa Npy nognucaHun (noatsepxaeHnn) KnmeHToMm nocpeacTeoM
NHTepHeT-6aHKa OneKTPOHHbLIX A0KyMeHTOB/PacrnopsixeHuid, mnyTteM npoBepkn bBaHkom npasunbHOCTA BBOLA
v nogmmHHocT\ ACTT Knmenta nnm Knrova M3M1.

e B kauyectse ACI Knuenta (3a ucknoyeHvem N3M), a Takxe B kayecTse 04HOMo u3 anemeHTos Knoya M9l
B VHTepHeT-6aHKke ucnonbayetcsa Koa VHTepHeT-6aHka, KoTopblii npeactasnset coboli nepcoHanbHbIN
noeHtncpmkartop KnneHta, SBnsowmincs KOHTPONbHbIM NapaMeTpoM NPasuiibHOCTN COCTABIEHNS BCEX
o0b6s3aTeNbHbIX PEKBN3NTOB SﬂeKTpOHHOFO ,El,OKyMeHTa/PaCI'IOpFl)KeHI/Iﬂ N HEN3MEeHHOCTU ero conepxaHus,
1CNOonb3yeMmblii ANs NOATBEPXAEHNS aBTOPCTBA NOANMUCAHHBIX (MOATBEPX AEHHbIX) KNMeHToM mocpencTsom
WNHTepHeT-6aHKa SnekTPOHHbIX AOKYMEHTOB/PacnopsixeHuit. YkasaHHbIn Ko npeacTasneH B Buoe
nocnenoBarteflbHOCTY LMAOP (LMAPPOBO O4HOPA30BbIN KoL), NPOM3BOSIbHO FEHEPUPYIOLENCS NPOrPaMMHbIM
mMonynem HTepHeT-6aHka.

B cnyyasx, korna baxk (MHTepHeT-6aHK) He 3anpawwueaet Beon KnneHtom Koaa MHTepHeT-H6aHka B kadectse ACIT
Knuenta nim B kadectse ogHoro m3 anemeHTtoB Kntoua [M9Ol1, ACI KnmeHta (3a mckmoueHuem [13M1), a Ttakxe
Kniouom T3 sBnsietcs couetaHne JlormHa u [Mapons, BeegeHHbix KnveHtom ons Bxoga B VHTepHeT-6aHk,
pe3ynbTaToM NPOBEPKU KOTOPLIX SIBNSiETCS NpefocTaeneHve KnmeHty baHkoM npas foctyna B HTepHeT-6aHK.

¢ Konbl MHTepHeT-6aHka npenocTaenatotcs baHkom KnneHty B Buae SMS-cooblueHnst (KopoTKOro TEKCTOBOMO
coobLeHs) Ha 3aperncTpupoBaHHbIi Homep Ibo nepenatotcst bBaHkom Knventy B Buge Push-kona
B MobunbHoe ycTpolicTso. B cnyyae HeBo3MoXHOCTY nepenaqn baHkom KnmeHty B MobunbHoe yCTpocTBO
Push-kona no nobomy ocHoBaHuio, Kon VHTepHeT-6aHka npenoctaensietcs baHkom KnveHty B Buge SMS-
C0006LLEeHS (KOPOTKOrO TEKCTOBOIO COOBLIEHNS) HA 3aperMcTpUPOBaHHbI HOMEP.

e B uendax nogteepxaeHus B VIHTepHeT-6aHke aBTOPCTBA U MPaBUIbHOCTY COCTABNEHNS BCEX 0083aTeNbHbIX
PEKBU3UTOB DNEKTPOHHDBIX [OKYMEHTOB/ PacnopsixeHuii, KnneHT no 3anpocy baHka (ViHtepHeT-6aHka) BBOAUT
B cneumnanbHyto coopMy MHTepHeT-6aHka Kog VHTepHeT-6aHKa, KOTopbI 3anpalumBaeTcs VIHTepHeT-6aHKOM.
Cpok pelicTaus 3anpoLieHHoro MHTepHeT-6aHkom Koaa VHtepHeT-baHka onpepensieTtcs ViHTepHeT-6aHKkom
1 He MoXeT 6biTb 6onee YeM 30 (TprauaTtb) MUHYT C MOMeHTa ero 3anpoca VHTepHeT-6aHKoMm.

e Bgogn KneHtom B cneuvansHyto goopmy VHTepHeT-6aHka 3anpolweHHoro NHTepHeT-6aHkom Kopa MHTepHeT-
6aHka B LIefsiX NOATBEPXXAEHNS aBTOPCTBA U MPaBWIbHOCTY COCTAB/EHNS BCEX 06513aTeNbHbIX PEKBU3NTOB
OneKTPOHHOro JoKyMeHTa/PacnopsixeHus, npypasHmBaeTcs CTOpOHaMm K NoAnucaHuo (MoATBEPX AEHNIO)
KnmeHToM coOTBETCTBYIOWErO ONEKTPOHHOIO AOKYMEHTa/PacnopsaXeHus.

e B cnyuyasx, korna baHk (MHTepHeT-6aHK) He 3anpauwwveaeT Beog KnmeHtoM Koaa VHTepHeT-6aHKka B kayecTse
ACI1 KnneHta nnm B kadectse ogHoro ns anemeHTos Kntoya M9r1, ncnons3osaHne covetaHus JloruHa
1 Mapons, BBeneHHbIx KnneHTom ons Bxoaa B ViHTepHeT-6aHK, 1 coBeplueHne KnMeHToM akTyBHOIO AecTBrS
Mo NOATBEPXAEHNIO/HAMPABNEHWIO C UCMONb30BaHNEM VIHTEpHET-6aHKa DNEeKTPOHHOrO
nokymeHTa/Pacnopsxenus B Bank, npupasHysatoTcs CTopoHaMu K NOANMCaHMIO (MOATBEPXAEHMIO)
KnneHToM COOTBETCTBYHOLWErO SNEKTPOHHOIO AOKYMEHTa/PacnopsixeHuns.

3.3. ineHtndprkaums n AyteHtncorkaumst B MobunbHOM HaHke.



3.3.1. Ons Bxoma Knmenta B MobunbHbli HaHk oeHTndpukaums ocylecTBnsieTcs nytem npoBepku BaHkom
NpaBWIbLHOCTM BBOAA U NOAMMHHOCTM JlorvHa u Mapons.

3.3.2. Mpouenypa AyTeHTdUKaumm ocyLwecTBnseTca Npy nognucaHun (noatsepxaeHnn) KnmeHToMm nocpeacTeoMm
MobuvnbHoro 6aHka SneKTPOHHBIX [OKYMEHTOB/PacnopsxeHuii, nyTeM npoBepky BaHkoM npaeunbHOCTV BBOLA
v nogmmHHocTn ACTT Knnenta nnm Knroya M3M1.

e B kauyectse ACI Knuenta (3a ucknoyeHvem MN3M), a Takxe B kayecTse 04HOMo u3 anemeHTos Knoya M9l
B MobunbHom 6aHke ucnonbayetcs Koo MobunbHoro 6aHka, KoTopblil npeacTaensieT coboi nepcoHanbHbli
noeHtnapmkartop KnneHta, SBnsowmincs KOHTPONbHbIM NapaMeTpoM NPasuiibHOCTN COCTABIEHNS BCEX
o0b6s3aTeNbHbIX PEKBN3NTOB SﬂeKTpOHHOFO ,D,OKyMeHTa/PaCI'IOpFl)KeHI/Iﬂ N HEN3MEeHHOCTU ero coagepxaHus,
1CNonb3yeMmblii 4ns NOATBEPXAEHNS aBTOPCTBA NOANMUCAHHBIX (MOATBEPXAEHHBIX) KNMeHToM mocpencTsom
MobunbHoro 6aHka SnekTPOHHbIX AOKYMEHTOB/PacnopsixeHuit. YkasaHHbIn Ko npeacTasneH B Buoe
nocnenoBatensHOCTY LMARP, reHepUpYIoLLeics nporpaMMHbiM Moaynem MobunbHoro 6aHka, nnbo
hopmupytoleiics KnueHtom camoctosTenbHo B MobrnbHOM 6aHke B COOTBETCTBUM C (PYHKLIMOHAMBHOCTHIO
MobunbHoro 6aHka.

B cnyuasix, korga baHk (MobunbHbiii 6aHk) He 3anpalumeaeT Beoga KnveHtom Koga MobunbHoro 6aHka B kauecTse
ACI1 Knventa nnm B kavecTtse ogHoro u3 anemeHtoB Kntoya M9OI1, ACI KnmeHta (3a ucknodeHnem M3l1), a takxe
Kntoyom M3l sBnsietcs codetanve JlormHa v Maponsi, BBeaeHHbix KnneHtoM ans Bxoga B MobunbHbI HaHk,
pesynbTaToM NPOBEPKU KOTOpPbIX siBNsieTcs npenocTtasneHne KnneHty baHkom npae goctyna B MobunbHbIin 6aHk.

e Koa MobunbHoro 6aHka npegocTtasnsetcs baHkom KnneHty B Bune SMS-coobuieHns (KopoTkoro TeKCTOBOro
c0006LWeHs1) Ha 3aperncTprpoBaHHbIi HOMEP (MHOroPa30BbI LAIPOBOIA koa), imbo B Buae Push-kona
B MobvnbHoe ycTpoicTBo (0LHOPA30BbIV LMAIPOBOIA koa), NMbo dhopmupyeTcst KIMeEHTOM caMoCTOSITENBHO
B MobunbHoM 6aHke B COOTBETCTBUM C (OYHKLIMOHANBHOCTLH0 MobunbHOro 6aHka (MHOropa30BbIil LMAPOBOiA
ko). B cnyyae HeBo3MoxHocTV nepenaym baHkoM KnmeHty B MobunbHoe ycTpoiicTeo Push-kona no nobomy
ocHoBaHuto, Koa MobunbHoro 6aHka npepocTtasnsetcs baHkom KnneHty B Buoe SMS-coobleHns (KopoTkoro
TEKCTOBOrO COO0OLWEHNS) HA 3aperncTpUPOBaHHbI HOMEP (04HOPA30BbI LMGPOBOI ko). KnneHT MoxeT
ucrionb3oeatb B MobunbHom HaHke noboii Bua Kona MobunbHoro 6aHka: MHOropasoBbli LIMCPPOBOIA KOA, Min
0[HOPAa30BbI LgPpoBOI koA, Boibpas g Koga MobunbHoro 6aHka B COOTBETCTBUMN C (YHKLIMOHANBHOCTLIO
MobunbHoro 6aHka.

e B uensax nogteepxaeHus 8 MobuibHoM 6aHke aBTOPCTBa U NMPaBUIbHOCTU COCTaBNEHNS BCEX 00s13aTebHbIX
PEKBU3UTOB DNEKTPOHHBIX [OKYMEHTOB/PacnopsixeHuia, KnneHT no 3anpocy baxka (MobunsHoro 6aHka)
BBOZMT B crieuvanbHyto goopmy MobunbHoro 6aHka Kog MobunbHoro 6aHka, KoTopbili 3anpalumeaeTcs
Mob6unbHbIM HaHKOM.

e Bgogn KneHtom B cneuvansHyo goopmy MobunbHoro 6aHka 3anpoweHHoro MobunbHeiM 6aHkom Koga
MobunbHoro 6aHka B Lensix NoATBEPXK AEHUS aBTOPCTBA M NMPaBUIbHOCTU COCTaBNEHUS BCEX 06s13aTeNbHbIX
PEKBM3NTOB DNEKTPOHHOrO AOKyMeHTa/PacnopsxxeHnuns, npupaeHusaetcs CTopoHamy K NoAnMCaHuo
(noaTBEPX AEHMIO) KNMEeHTOM COOTBETCTBYIOWEro DNEKTPOHHOMO AOKyMeHTa/PacnopsxeHus.

e B cnyuyasx, koraa baHk (MobunbHblin 6aHK) He 3anpatumsaeT BBog KnveHtom Koaa MobunbHoro 6aHka
B kayectse ACI1 KnueHta unm B kadectse ogHoro us anemeHtos Kntoya M9r1, ncnons3osaHme covetaHns
NoruvHa v Mapons, BBeaeHHbIx KnneHtom ans exopna B MobunbHbli 6aHk, 1 coeeplueHne KnmeHToM akTBHOIO
[eiCcTBMS N0 NOATBEPX AEHUIO/HAMPABNEHUIO C UCMOMb30BaHNEM MobunbHOro 6aHka SNeKTPOHHOro
nokymeHTa/Pacnopsxenus B Bank, npupasHysatoTcs CTopoHamMu K NOANUCaHMIO (MOATBEPXAEHMIO)
KnneHToM COOTBETCTBYHOLWErO SNEKTPOHHOIO AOKYMEHTa/PacnopsixeHuns.

3.4. ipeHtndprkaums n AyteHtncprkaums B TenecpoH-6aHke.

3.4.1. VoeHTndovkauma ocywecTsnseTcs Ans uenei coctaeneHnss BaHkoMm oT mMeHn KnveHta OneKTPOHHbIX
IIOKyMeHTOB/PacnopsikeHwii ¢ ncnonb3osaHneM TenedooH-6aHka Ha OCHOBaHWMM COOBLWEHHBLIX KnneHToM oneparopy
Banka Kopos pnoctyna wwnm uHoi 3anpawwmsaemoin BaHkoM (onepatopom BaHka) nHchopMaumm, Npu ycrosum, 4To
KnmeHnt obpatuncs B BaHk uepes cootsetcTBylowmii KaHan poctyna (nocpefcTBOM TenechoHHOW CBSi3M)
€ 3aperncTpmpoBaHHOro HoMepa.

3.4.2. MNpouenypa AyTeHTMMKaLMN OCYWECTBASIETCSA Npu nognucaHnn (noarsepXxaeHunn) KnneHtom nocpencTsom
TenecpoH-6aHka coOCTaBneHHbIX BaHkOM OT MMeHu KnmeHTa OneKTPOHHbIX [OKYMEHTOB/PacnopsiXeHuid, myTem
nposepku BaHkom npasvnbHOCTV BBOAA 1 noanmHHocTv Limdpposoro Koga noctyna.

¢ Llndgppoeoin Koo nocTyna npeactaenseT coboii nepcoHanbHbI naeHTudgoukatop KnueHta, senstowmincs
KOHTPO/bHbIM NapaMeTPOM NMPaBMIbHOCTV COCTaBNEHMS! BCEX 00513aTeNbHbIX PEKBU3UTOB DNEKTPOHHOIO
,uOKymeHTa/Pacnopﬂerm N HEN3MEeHHOCTU ero conepXxaHus, VICI'IOJ1b3yeMbII7I Ona noaresepXneHuns



aBTOpCTBa COCTaBneHHbIX baHkoM oT umeHu KnueHta nocpencteoM TenedpoH-6aHka SnekTpoHHbIX
[OKYMeHTOB/PacnopsiXeHuin.

e B uensx noateepxaeHVs aBTOpCcTBa M NPaBUIbHOCTY COCTABNEHNS BCeX 0083aTenbHbIX PEKBU3NTOB,
cocTasneHHbIx baHkom oT umern KnueHta nocpenctsoM TenedpoH-6aHka SnekTpoHHbIX
IoKyMeHTOB/PacnopsixeHuin, KnneHT HabupaeT ¢ ncnonb3oBaHeM TenedhoHa B TOHANILHOM pexmMe
Lingoposoit Koa noctyna, KOTopblii B aBTOMATUHECKOM PEXMME 3arpallrBaeTcs 1 nocne Habopa npuH1MaeTcs
(BocnpuHnmaeTcs) TenedooH-6aHKOM.

e Habop KnneHToM ¢ ncnonb3oBaHneM TeneoHa B TOHaNIbHOM PeXMME 3anpoLeHHoro TenedoH-6aHKoM
Lindoposoro Koga moctyna B Liensx noaTBEPXAEHNS aBTOPCTBA M NPaBUbHOCTM COCTaBNEHNS BCEX
06513aTeNbHbIX PEKBUSNTOB COCTaBNeHHOro baHkom ot nmenn KnneHta nocpenctsom TenedooH-6aHka
OneKTPOHHOro JokyMeHTa/PacnopsixeHus, npupasHusaeTcs CTopoHamu K noanucaHuio KnneHtom
COOTBETCTBYIOLIEro INeKTPOHHOro AoKyMeHTa/ PacnopsixeHus.

3.5. MNpouenypa AyTeHTUVKaLMN CHATAETCS 3aBEpPLIEHHON B Cryyae MosoXMTeNbHOro pesynbtarta nposepku BaHkom
cpencTeamy cooTBETCTBYIOWEN CUCTEMBI DNEKTPOHHOIO LOKYMeHTa/PacnopsxeHus u ncnonbsyemoro KnmeHtom aons
nognucaHnsa (MoaTeepXaeHWsl) Takoro SNeKTPOHHOro JokymeHTa/PacnopsixeHus cootsetctaytowero ACIT KnneHra /
Krntoya Marl.

3.6. KnmmeHt moxer 3ameHutb JloruH B WHTepHeT-6aHke/MobunbHOM 6aHke caMoCTOSITENbHO B COOTBETCTBUM
C CpYHKUMOHaNbHOCTLIO VIHTepHeT-6aHka/MobunbHoro 6aHka:
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3.6.1. B VIHTepHeT-H6aHKe (B NpenorvH 30He ° nnv nocne Bxona B VIHTepHeT-6aHk);

3.6.2. B Mo6unbHOM 6aHKe (B NPENorviH 30He °).

3.7. KnueHT MoxeT 3anpocutb feicTaytowmii JlorvH nytem obpauweHus B Bavk no tenegooHy Call-LleHtpa Pycckuin
CraHpapt (npw ycnosun uaeHtdoukaumm KnneHnta BaHkom Ha ocHosaHum KopmoB poctyna). B cnyyae Takoro
obpaleHns baHk HanpaensieT Ha 3aperncTpUpPoBaHHbI HoMep SMS-coobleHne (KOPOTKOe TEKCTOBOE COODLIEHNE),
cogepxatee genctaytowmin JIorvH.

3.8. KnueHt moxeTt 3ameHuTb NMapornsb:

3.8.1. B VIHTepHeT-6aHKe (B NPEnoruH 3oHe 5

C CPYHKUMOHANLHOCTLIO VIHTEpHET-6aHKa);

mnn nocne exoga B VlHTepHeT-éaHK) CaMOCTOATENBHO B COOTBETCTBUU

3.8.2. B MobunbHOM 6aHke (B MPEnorvH 30He 5) CaMOCTOSATENlbHO B COOTBETCTBUM C PYHKLIMOHASIbHOCTHIO
MobunbHoro 6aHka;

3.8.3. nyteM nogaum B baHk nNMcbMeHHOro 3asiBNeHns Ha ByMaxxHOM HocuTene no goopMe baHka unm no TenedpoHy
Call-LeHTtpa Pycckuin CtanpapT (npv ycnosumn naoeHtncpukaumm Knnenta baHkom Ha ocHoBaHum Kogos poctyna).
B atom cnyyae baHk cpopmupyet n npenoctasnset KnveHty B Buoe SMS-coobleHns (KOpOTKOro TEKCTOBOMO
CO006LLEeHS) BpeMeHHbIl [Naporb, KOTopbI AEACTBUTENEH UCKMIOUYUTENBHO A1 NEPBOro BxoAa (MoCcne HanpasneHus
3asBneHus/obpaweHns KnveHta) B VIHTepHeT-6aHK/MobunbHbIl 6aHK. BpemeHHbi Maponb gomkeH 6biTb USMeHeH
KnrneHToM caMocTosTeNbHO B COOTBETCTBUM C CRYHKLIMOHANBHOCTLIO VIHTepHeT-6aHka uim MobunbHoro 6aHka.

3.9. KnneHt MmoxeT 3ameHnTb Kog, MobrnbHOro 6aHka (MHOropas3oBblil LMGOPOBOiA KOL):

3.9.1. nytem obpawennsi B barnk no TenedgoHy Call-LleHtpa Pycckuin CtaHaapt (Mpu yCroBUM MAEHTUCOMKaLMA
KnueHra BaHkom Ha ocHoBaHuK KoaoB foctyna);

3.9.2. nytem nogaum B baHk nucbMeHHOro 3asiBneHnst o 3ameHe Koga MobunbHoro 6aHka Ha ByMaxHOM HocuTene
no cpopme baHka;

3.9.3. nytem cpopMupoearHus Hoeoro Kopa MobwnbHoro 6aHka B MobunbHoM 6aHke B COOTBETCTBUM
C CpyHKUMOHaNbHOC T MobunbHoro HaHka.

B noptBepxaeHne uameHeHnss Kopa MobunbHoro 6aHka B cootBetctum ¢ n. 3.9.1, n. 3.9.2 Ycnosuii BaHk
HanpaBnseT Ha 3aperucTpupoBaHHbIi HoMep SMS-cooblueHre (KOPOTKOE TEKCTOBOE COOBLLEHUE), comepxallee
HoBbli Kon MobunbHoro 6aHka, 1 ¢ MOMeHTa Takoro MoATBEPXAEeHWUs AeincTBoBaBwMiA paHee Kog MobunbHoro
b6aHka aHHynupyetcs BbaHkom, a HoBbii Kog MobunbHOro 6aHka CTAHOBUTCS [OEACTBUTENbHBIM U MOXET
NPUMEHATbCA KNeHTOM Ans uenei, onpeaeneHHbIX YCnosmsamm 1 J1orosopom B LIENOM.

3.10. BaHk BnpaBe No cBoeMy yCMOTpeHUo B Lensx VineHtudgovkaumm Knnenta B noboit u3 CrncteM B ntoboit MOMEHT
JONONHUTENBHO 3anpoCcuTb BBEAEHME COOTBETCTBYOWEro Koga 1 ocywecTsutb npouenypy AyTeHTrdonkaumm.

3.11. B uensix obecneyeHnst LONONHMTENbHOM 6e3onacHocTi coseplueHns KnueHtom Onepaumii no BaHkoBCcKMM cueTam
Ha OCHOBaHWUM PacnopsixeHuid, baHk BMpaBe Mo CBOEMY YCMOTPEHWUIO A0 NPUHATUS Taknx PacnopsixeHuwii coBeplunTb



TenepoHHbIN 3BOHOK KnmeHTy Ha 3aperncTprpoBaHHbI HOMEP A1 AOMOMHUTENBHOMO NOATBEPXAEHMS TOr0, YTO Takoe
PacnopsixxeHue coctaBneHo 1 nognucaHo (nogteepxaeHo) ACI KnveHta umeHHo ot nmenn Knventa. B cnyyae ecnm
B pesynbTate Takoro 3soHKa BaHky He ypaeTcs ceasatbcs ¢ KMeHTOM, Ha Takol 3BOHOK OTBEYAET NULO, KOTOpOoe
He MoxeT bblTb naeHTMduumpoeaHo BaHkoM B kadecTse KnmeHTta unm npuw oteeTe KnmeHTa Ha Takoli 3BOHOK KnmeHT
He noaTeepXaaer coctasneHue n/wnn nognucarue (noateepxaerHve) ACI KnneHta takoro PacnopsixxeHnst oT UMeHu
Krnuenta, BaHk Bnpase oTkasatb B NIpYeMe 1 UCMONMHEHWN Takoro PacnopsaxeHus.

3.12. baHk Bripase 3abnokuposatb KnmeHTy Bxon B VIHTEpHET-6aHK, MobunbHbIl 6aHK B ciyyae:

3.12.1. Beopga KnueHtom HesepHoro lMapons. Mpn aToM Takoe 6rokuposaHne ocyuecTsnsetcs baHkoM Ha cpok 1
(oamH) yac;

3.12.2. noctynnexns B baHk ysefomneHuns B nopsiake, ycTaHOBNEHHOM B M. 3.22 Ycnosui.

3.13. BaHk Bnpaee orpaHWu4NTb BO3MOXHOCTb odpopmrieHns w/unn nepepadm KnveHtom BaHky OnekTpoHHbIX
ILOKyMeHTOB/PacrnopsixeHunin ¢ mncrnonb3oBaHWeM HTepHeT-6aHka B Cnyvyae HeOOHOKpaTHOro BeBoga KnveHTom
B crieumanbHyto goopmy WHTepHeT-6aHka kopa, otimyHoro ot Koma VHTepHet-6aHka, npenocTtaeneHHoro baHkom
KnneHty ona nognucanns (NoATBEPXAEHUS) DNEKTPOHHOMO AOKYMeHTa/PacnopsxxeHus.

3.14. BaHk Bnipaee 3abnokmposatb KnmeHTy Bxog B MobwnbHbIA 6aHK B Crydyae HeogHOKpaTtHoro Beoda KnneHTom
B cneunanbHyio coopmy MobunbHoro HaHka koma, otmmyHoro ot Kopa MobuibHoro 6aHka, a Takxe OorpaHvymTb
B YKa3aHHOM CnyyYae BO3MOXHOCTb ocoopmneHuss wwunm nepegaq  KnveHtom  BaHky — OnekTpOHHbIX
LLOKyMeHTOB/PacrnopsixxeHwii ¢ ucronb3osaHnem MobunbHoro 6aHka.

3.15. BaHk ocylecTensieT 6rokupoBaHue focTyna k Cuctemam:

3.15.1. Ha OCHOBaHWN MMCbMEHHOrO 3asBneHns KnueHTta, nogaHHoro um B BaHk, WM Ha OCHOBaHUKM YCTHOrO
obpateHnst KnneHta B BaHk no tenecpoHy Call-LieHTpa Pycckwnin CTanaapT (npu ycrosum naeHtndpmkaumm KnmeHta
BaHkom Ha ocHoeaHun Komos mocTtyna), B TOM 4uiCne B Chyyae yTepwkpaxw/msbsatusa TenedpoHa/SIM-kaptbl
c 3aperncTpupoBaHHbIM HoMepoM, MobunbHOro ycTpoicTBa, BO3HUKHOBEHMS pUCKa HECaHKLWOHWPOBAHHOMO
1CMoMb30BaHNsA 3aperncTpupoBaHHOro Homepa, MobunbHoro ycTpolicTea unm komnpometaumm Koaa;

3.15.2. B MHbIX Cry4asix, NPeayCMOTPEHHbIX Y CNOBUSMUA.

3.16. B cnyyae komnpomeTtaumm cpenctea AyTeHTUprKaumm (BOSHWKHOBEHWE MOLO3PEHWUIA Ha yTeuKy MHpopMaumu
o Kopax, nonyyeHvne goctyna tpetbux nmu Kk Kogam no npuynHam, ykasaHHbiM B N.3.15.1 Ycnosui, a Takxe rno vHbIM
npuurHam) KnmeHT 06a3yeTcs HezaMe4nMTenbHO yBeJoMUTb BaHk 06 3ToM B Nopsiake, YCTaHOBIEHHOM M. 3.22 Y CoBWiA.

3.17. ®yHkumoHanbHocTblo WHTepHeT-6aHka/MobunbHoro 6aHka MoryT ObiTb MPeayCMOTPEHbl  AOMONHUTENbHbLIE
TpeboBaHus, KoTopble B Uendx obecnedyeHus 6e30MacHOCTU MCMONb30BaHWA COOTBETCTBYOWMX CucteM w/umm
MPOTUBOLEVCTBISA MOWEHHNYECTBY AOMXKHbI BbINOMHATbCA KnveHToM ans Bxofa B MHTepHeT-6aHk/MobunbHbin 6aHk
W/ vnm ang Ux NCronb30BaHUS.

3.18. baHk BnpaBe B uensax obecneuveHus 6e30macHOCTM UCMONb30BaHWS CuCTEM W/ MPOTUBOLEVCTBUS
MOLUEHHWYECTBY:

3.18.1. B moboe BpeMsl, MO CBOeMy COOCTBEHHOMY YCMOTPEHMIO OCYWECTBNSATb OnoKMpoBaHWe [nocTyna
B COOTBETCTBYIOLWWNE Cuctembl unn orpaHnymeaTb X NCMNOb30BaHWE,

3.18.2. otkaszatb KnueHty B pasbnokupoBaHun Bxoma B VHTepHeT-6aHK numm MobunbHbIn 6aHK, OCYLECTBISIEMOM
KnneHTom B cootetcTeum ¢ n. 3.19.2, n. 3.19.3 Ycnosuii.
3.19. B cnyyae 6noknposaHus barnkom Bxoaa B VHTepHeT-6aHK n/umm MobunbHbln 6aHk KnvmeHT MoxXeT pasbnokuposatb
BXO[:
3.19.1. nytem nogaym B baHk IMCbMEHHOro 3asiBfeHns Ha ByMaxkHOM HocuTene no doopme bakka;
3.19.2. nytem obpaweHus B baHk no tenecpoHy Call-LleHtpa Pycckuit CtaHgapT (npw yCnoBun MAEHTUOMKALMA
KnneHra BaHkom Ha ocHoBaHUKM KoaoB noctyna) 6,
3.19.3. camMocTosITENbHO B COOTBETCTBUM C  (PYHKLMOHANBLHOCTBIO VIHTepHeT-6aHka wim MobunbHoro 6aHka
B MPENorvH 30He ° VHTepHeT-6aHka U MoBunbHOro 6aHka COOTBETCTBEHHO.
3.20. BaHk yBegomnsieT KnmeHTta 0 CoBeplIeHnM Kax 40 onepauuny, noanexallein otpaxeHuo Ha baHkoBCckoM cyeTe

n COBepLueHHOI7I Ha OCHOBaHUWN PaCI'IOpFI)KeHI/I;I, nepenaHHoro KnneHtom EaHKy nocpenctsom Cuctemsl,

B COOTBETCTBMM C O0roBOPOM, B paMKax KOTOPOro OTKPbIT BaHkoBckuii cyet, Ha KOTOPOM NOONEXUT OTpa>keHuto /

oTpaxeHa Takasi onepauusi /.

3.21. baHk nHgopMupyeT KnneHTa o coseplueHumn ¢ ucnonb3osaHuem Cuctem Onepaumm no 6aHKOBCKOMY CHETY NyTem
HanpaeneHns KnmeHTy COOTBETCTBYIOLLErO YBEAOMIIEHNS B CNieAyoIEeM NOpSOKe:



3.21.1. no Onepauwn, COBEPLEHHOW C WCMOMb30BaHMEM VIHTepHeT-6aHka, nyTeM pasMelleHns MHopMaumn
B VIHTepHeT-6aHke. O3HAKOMMTLCS C YBEAOMIEHUEM (U MHGbOpMaLei COOTBETCTBEHHO) KnneHT MoXeT nocne Bxona
B WHTepHeT-6aHK. VHdhopmauns o cooTseTcTeytowein Onepaumn pasMewaeTcs Ha raBHOW cTpaHuue VHTepHeT-
6aHka B rpacpe «J1eHTa cobbITuii»;

3.21.2. no Onepauuny, COBEPLIEHHON C MCMONb30BaHUEM MobunbHOro 6aHka, MyTeM pasMelleHUst MHopMaLumm
B MobunbHoM 6aHke. O3HAKOMWUTLCS C YBEOOM/EHMEM (U MHCPOPMauUMein COOTBETCTBEHHO) KMEHT MoXerT,
nocnenoBaTteNbHO BbIMOMHMB crienyowme aeicTtans: 1) KnmeHT Bxoamt B MobunbHbI 6aHk. MNepexoaut Ha cTpaHumLy
«Actopusi»; 2) Ha paHHOW cTpaHuue B rpadpe «KypHan Onepauuii» pasMellaeTtcsl, B TOM 4yuicne, nHdpopmaums
0 cooTseTcTByoLwern Onepaumy;

3.21.3. no Onepaunn, COBEPLLEHHOR C MCMONb30BaHUEM [1ONONHUTENBHOM cucteMbl W/nnn TenedpoH-baHka, myTem
pasmeLLeHnst HgopmMaumn B HTepHeT-6aHke u/vnn B MobunbHoM HaHke.

3.21.3.1. O3HaKoMUTLCA C YBEOOMIEHUEM (M UHCDOPMaLME COOTBETCTBEHHO) B VIHTEpHET-6aHKe KnmMeHT MOXeT,
MocnenoBatenbHO BbiNOMHYB crnepytowme aeictans: 1) KnueHt Bxoamt B VIHTEpHET-6aHK, Ha rMaBHO CTpaHuLe
NHTepHeT-6aHka BbIBMpaeT nnatexHyto (6aHKOBCKYI) KapTy, Mo 6aHKOBCKOMY CYETy, OTKPLITOMY B pamkax
[OroBopa B COOTBETCTBUMM C KOTOPbIM BbiMylleHa Takas nnatexHas (baHkoBckas) kapTa, CoBeplueHa
cooteeTcTBytowas Onepaunsi, nocne 4Yero MepexoauT Ha CTpaHuly, OTHOCALLYIOCS K [OOroBopy, B pamkax
KOTOPOro OTKPbIT COOTBETCTBYHOWMIA GAHKOBCKUIA CHET; 2) Ha AaHHOM CTpaHuLUe B rpade «[locnenHre onepaumm»
pasmMellaeTcs, B TOM 4Y/che, MHGopMaums o cooteeTcTaytowwen Onepaumn.

3.21.3.2. O3HaKOMWUTLCS C yBELOMNEHWEM (M MHApOpMaumein cootBeTcTBeHHO) B MobunbHom 6aHke KnveHt
MOXET, NMOCNenoBaTeNbHO BbIMOMHWB crieayowye aeictens: 1) KnueHT Bxoamt B MobunbHbI 6aHK, Ha CTpaHuUe
«Moi1 6aHK» MobunbHoro 6aHka BelbupaeT niatexHyto (6aHKOBCKYHO) KapTy, No 6aHKOBCKOMY CHETY, OTKPbITOMY
B pamkax [OroBopa B COOTBETCTBMM C KOTOPLIM BbiMylleHa Takas nnatexHas (baHkoBckas) kapTa, CoBeplieHa
cooteeTcTBylowas Onepaunsi, Nocne 4Yero MepexoguT Ha CTpaHuly, OTHOCSALLYIOCS K OOroBopy, B pamkax
KOTOPOro OTKPbIT COOTBETCTBYIOIWMIA OaHKOBCKMIA CYeT; 2) Ha [LaHHOW cTpaHuue B pasnene «Bbinmcka»
pasmMellaeTcs, B TOM Yniche, MHGopMaums o cooteeTcTaytowen Onepauun.

3.22. C MoMeHTa pasmelleHusi baHkom mHpopmaumm 06 Onepaumn, COBEPLUEHHON C UCMoNb3oBaHMeM CUCTEMBb,
B cooTBeTCcTByloWEel CucteMe obs3atenscteo baHka no mHhopmmpoeaHuio KnmeHta o coBeplueHun Takoi Onepaumm
nyTem HanpasneHns KnneHTy cOOTBETCTBYIOWErO YBEAOMEHUS CHATAETCA MCMOMHEHHbIM, @ YBEAOMNEHNE CYUTAETCS
nonyyeHHbiM KnueHtom. KnneHT HanpasnsieT baHky yeenomneHve o6 ucnonb3oBaHuu Cuctem 6e3 ero cornacus,

a TakXXe ysegomMneHmne o NpnocTaHOBIEHNN nmbo npexkpatieHnn ncnonb30BaHnA CuctemB cnepyouwem nopanke 7:

3.22.1. obpartmslmck no TenechoHy Call-LieHtpa Pycckuin Ctanoapt (npw ycnosum ngeHtudgomnkaumm KnmeHta baHkom
Ha ocHoBaHun Komos poctyna), npu atoM KnveHT o6si3aH cnefoBatb MOMyYEHHbIM OT coTpydHuka Badka
VHCTPYKUMAM 1 NOATBEPAUTL Takoe YCTHoe obpalueHune B CpoK He nosaHee 3 (Tpex) pabounx AHeR nocne ycTHoro
obpaweHns no TenedpoHy Call-LleHtpa Pycckmii CtaHpapTt nyTeM nogads NUCbMEHHOrO 3asiBneHns B baHk
B COOTBETCTBUM C . 3.22.2 Ycnosuiz;

3.22.2. nonas B baHK NUCbMEHHOE 3asiBNEHNE, COCTaBNEHHOE Ha ByMaxkHOM HocuTene o popMe, YCTaHOBNEHHO
BaHkom.

Mpn atoM KmeHT o006s3aH He3aMenuTeNbHO YyBeooMWTb bBaHk B criyyae  BO3HMKHOBEHWSI  pucka
HECaHKUMOHUPOBaHHOrO  ucnonb3osaHus  JlorvHa, [Mapons, Kogoe poctyna wn  Komos B nopsake,
yCcTaHoBneHHoM n. 3.21.1 Ycnosuii.

3.23. B cnyyae 3ameHbl SIM-kapTbl ¢ 3aperMcTpupoBaHHbIM HOMEPOM MO OOLIM OCHOBaHUSM (OTYy>XAeHUe, yTpata
1 1.0.) 6e3 cMeHbl 3aperucTpupoBaHHoro Homepa KnneHt 06s13aH HemenneHHo obpatntecs B BaHk no TenegpoHy Call-
LleHtpa Pycckuin CtaHgapt ans MHChOPMMPOBaHUS O TaKOM doakTe.

4.TIPOBEPKA ACIM KJTMEHTA

4.1. Mpu noctynneHun B Bark nepepaHHoro KnmeHToM nocpenctsoM VHTepHeT-6aHka (MMbo MHOIN MHAPOPMAaLIMOHHO
CYCTEMBI, €CMIM 3TO MPEAYCMOTPEHO OTAENbHLIM CornaleHneM mexay baHkom n Knuentom), MobunsHoro 6aHka unm
JononHntenbHoM cucTeMbl INEKTPOHHOrO AoKymeHTa/PacnopsixeHns, nognucaHHoro (noatsepxaéHHoro) ACH]
KnveHta, nim npu nognucaHum (nogteepxaeHnn) Knnentom ACIT KnvneHta 9nekTpoHHOro ookymeHTa/PacnopsixxeHuns,
cocTasneHHoro ot umeHn Knnerta, BaHk 0 NpMHATUS Takoro DNeKTPOHHOMO JOKyMeHTa/PacnopsixxeHns K MCNONHEeHWo
ocylecTBngeT nposepky nogamHHocT n npasunbHocT ACTT Knuenta/ Knrova M3M1. B cnyyvae ecnm B kavectse ACH]
Kmventa v Knioua TM9IN ucnonbayetrcs coyetanve JlormHa w [Maponsi, BeBedeHHbix KnneHtom pans Bxopa
B cooTBeTcTBylowyo CucteMmy, BaHK ocywecTBnseT nposepKy NpaswibHOCTVM U noaamHHocTh Takoro ACIT KnveHta /
Kntoua M3MN npy npenoctaBneHWn OOCTyna B COOTBETCTBYOWYO Cuctemy. YkasaHHble MPOBEPKM OCYLLECTBASOTCS



BaHkom cpencrteamm COOTBeTCTByI'OLIJ,eI7I CucteMbl B COOTBETCTBUM C BHYTPEHHUMW npasnnamn baHka n NnpUMeHseMbiMU
BaHkoM TexHn4eckMK pernaMmeHTamn.

4.2. Pesynbtatsl nposepku ACT Knnenta / Kntoya M3IT coukempytotcs cpeactsamm cootseTcTaytowwen Cucteml (B Buae
SMIEKTPOHHbIX MPOTOKONOB (BKMOYAs nor-cpaiinbl) M MoryT ObiTb NpeacTaBneHbl Ha BGyMaxHOM HocuTene B Cryyae
ocnapveaHna KnmeHtom gericteuii BaHka, nponssefeHHbIX Ha OCHOBaHUM DNEKTPOHHOrO AOKyMeHTa/PacnopsxeHns,
cdpopmypoBaHHoro oT  uMmeHn Knmenta, wwunm nepepaHHoro KnveHtoMm B bBaHk, w/wam  noAnMcaHHOro
(nooTBepx aéHHoro) ACI1 KnueHta B cootBeTcTBUM C [10roBOpOM.

4.3. B cnyyae nonoxwutensHoro pesynbtata nposepku ACIT Knnerta / Kmoya M3l cpenctsamm COOTBETCTBYIOWEN
Cuctembl, baHk ob6sizaH mcnonHuTe PacnopsixeHnne KnneHta, nognucaHHoe (noatsepxaéHHoe) ACI KnnewTa,
B CPOKMW, YCTaHOBMIEHHbIE COOTBETCTBYIOLMM 3aKMOYeHHbIM Mexgy CTopoHaMu OOroBOPOM, B paMKax KOTOPOro
ykasaHHoe PacropsixeHve Moafiexut MCrofHeHWo, ecnm bonee KOpOTKUA WM ONMTENbHbIA CPOK HE CornacoBaH
CropoHamu B cooTBeTCTBYIOWEN CrcTEME.

5. MOPALOK COIrMACOBAHWSA PA3HOITTACUIA. MPOLIEAYPA MOLTBEPXOEHUA PE3YNIbTATA MPOBEPKU
ACIM KITMEHTA

5.1. B cnyyae Hecornacus KnueHta ¢ genctemsamn BaHka, npovnsseneHHbIMM Ha OCHOBaHUM ONEKTPOHHOrO OOKyMeHTa/
PacnopsxeHus:

5.1.1. nomnucaHHoro (noatBepxnéHHoro) ACI Knmenta nocpeactBoM WHTepHeT-HBaHka (b0  WHOWA
VHCPOPMALIMOHHON CUCTEMbI, €CIM 3TO NPEedyCMOTPEHO OTAENbHbIM cornaleHveMm mexay BaHkoMm n KnmeHtom),
Mob6unbHoro 6aHka unn [LononHUTeNsHOM CUCTEMBI;

5.1.2. coctaBneHHoro baHkom ot umeHun KnueHta un nognvucanHoro (noarsepxxaérHoro) Lingopossbim Kogom goctyna/
M3 ¢ ncnonb3oeaHvem TenedooH-6aHka.

KnneHt HanpaenseT B BaHk NMnCbMeHHOE 3asBeHNE C N3N0XEHNEM CYTN NPETEeH3NN.

5.2. BaHk paccmatpusaet 3assneHne Knuenta B TeueHue 30 (Tpmauati) OHER C MOMeEHTa ero nomnyveHus. Ecmu
3aseneHue KnmeHta kacaeTtcs OcCywecTBneHHoro KnveHToM (unn oT uMmeHu KnueHta BaHKoM) TpaHCrpaHW4HOro
nepeeoa OEHEXHbIX CPEACTB, TO CPOK PACCMOTPEHMS 3asBEHNS MOXET BObiTb yBENMYeH 00 60 (WecTmaecst) oHeN.
Mo pesynbtatam paccMmoTpeHus 3aseneHnst baHk nmbo yaosneTeopsieT npeteHanio KnveHTa, nnbo nepepaet KnmeHTy
MMCbMEHHOE 3aK/loYeHUe 0 HEOHOCHOBAHHOCTN Ero MPETEH3UN.

5.3. Mpn paccmotpeHun npeteHaum KnneHta BaHk, Kpome npoyero, OCylwecTBAsieT npouenypy MNoATBepXOeHus
peaynbtata npoBepkn ACIT KnmeHta, KOTOpbIM MoOAnNMcaH/o (MoATBEPXAEH/0) ocnapuvBaeMbli/oe ONeKTPOHHBIA
nokymeHT/PacnopsixeHue. Takas npouegypa ocywecTsnsetcss BaHkoMm B COOTBETCTBAM C BHYTPEHHVMMU Mpasuniamu
BaHka n npymeHsieMbiMM BaHKOM TEXHUYECKMMU perfiameHTamy 1 no ee pesynbTataM Ha OCHOBaHWMWU MOJyYEHHbIX
n3 cooteetcTBytoweri CUCTEMbl OaHHbIX MOATBEPXAAETCS WM ONpoBepraeTcs Mo4/MHHOCTL M npasunbHocTb ACTI
KnneHta, onpegensetcs npaBoOMepHOCTb AeWCTBuii BaHka npu  BbIMOMHEHWW OCMapuBaemMoro OneKTPOHHOro
nokymeHTta/PacnopsxeHus.

5.4. B TomM cnydae, ecnn BaHk nNpuHAN K UCNOMHEHMIO ONEKTPOHHBIV OO0KYMeHT/PacrnopsixeHve, nognucaHHbIn/oe
(nopTBepxAeHHbIn/oe) ACIT KnueHta, AOCTOBEPHOCTb W MPaBWIbHOCTb KOTOPOro noaTeepXAeHbl BaHkom
B COOTBETCTBUM C HacToawwM pasnenom Ycnoeuid, npeteHaun Knventa k Badky, cBszaHHble C MOCneacTBUAMU
NCMONHEHNS yKa3aHHOrO JOKYMEHTa, NPU3HAOTCS He 0BOCHOBaHHbBIMM.

6. OTBETCTBEHHOCTb CTOPOH, PACCMOTPEHWE CINOPOB

6.1. CTOpOHbI HECyT OTBETCTBEHHOCTb 3a HEWCMONHEHWE W HEeHapfexallee WCMONMHEHWE CBOUX 0053aTenbcTs
no Jlorosopy B COOTBETCTBUM C 3aKoHOAAaTeNnbCTBOM Poccuiickon ®enepaumm n [Jorosopom.

6.2. KnmeHT HeceT OTBETCTBEHHOCTb 3a 0OCTOBEPHOCTb U NONHOTY CBeOEHU, cooepXxalwnmxcsa BoO BCeX OOKYMEeHTax,
npenocrtasnsemMbiX UM B BaHk.

6.3. KnmeHT HeceT OTBETCTBEHHOCTb 3a Bce onepaumm (B ToM 4nicne Onepauun), npoBoauMble KnveHToM npu
ncnosnb3osaHun Cuctem.

6.4. KnmeHT HeceT OTBETCTBEHHOCTb Mo BceMm noateepxAeHHbIM ACIT KnveHta OnepauvsiM, COBEpPLIEHHbIM
C ucnonb3osaHneM cpencts Cuctem 0o Aatbl, cnegytoweri 3a AHeM nonyyseHns Bankom ot KnveHTa npy ero nM4Hom
NpUCYTCTBUM B noapasaeneHum baHka nucbMeHHOro yseaomneHns o 6nokmposaHnm aoctyna k Cuctemam no npuyvHe
yTpatbl, xuvweHus TenedpoHa wumm SIM-kapTbl ¢ 3aperncTpupoBaHHbIM HOMepoM, MobunbHoro ycTpolictea WM
Mo VHOW NpuymHe, MMbo [0 OaTbl, Cneayioleli 3a AHeM nonyyeHns bankom ot KnveHTa yBegomneHus B COOTBETCTBUN
¢ n. 3.22.2 Ycnoswii, a B criy4ae OTCYTCTBUS NloBOro 13 ykasaHHbIX YBeAOM/IEHUIA — no BCeM noateepxXaeHHbIM ACT]
KnvneHta Onepaupmsm, coBeplieHHbIM C UCMonb3oBaHneM cpencts CrucTeM 0o Aathl npekpalieHns nenctems Jorosopa.



6.5. BaHk He HeceT OTBETCTBEHHOCTb:

e 33 HevcnonHeHue PacnopsixeHns KnvueHTa, ecnm ero ucnonHeHve npueeno 6bl K HapylweHnio TpeboBaHuii
JoroBopa, B TOM Y1Cne, HO HE OrpaHuYMBasiCh, ecv PacnopsixeHne He 6b11o NoaTeepXAeHO KneHTom,
npoBepKa NOATBEPXAEHNS fana oTpyUaTeNbHbIN pe3ynbTaTt imbo cpeacTsa Ha COOTBETCTRYIOLWEM BaHKoBCKOM
cyeTe He0CTaTO4Hbl ANs UCNONMHEHNS1 PacnopsxeHus;

® 32 NoCcneacTBuMs UCMOMHEHNS PACcMOPSKEHWA, AaHHbIX HEYNOMHOMO4YEHHbIMU NLiaMK, B TeX Clydasix, korna
C UCMNonb30BaHNEM MPEeoYyCMOTPEHHbIX 3aKoHoAaTenbcTBoM Poccuiickon ®enepaumv n [1orosopom npouenyp
BaHk He Mor ycTaHOoBUTb dhakTa dadv pacrnopsXeHnst HeynoMHOMOYEHHBIMU MLIAMY;

e 323 yuwepd, BOSHUKWNA BCNEACTBNE HECAHKLIMOHMPOBAHHOMO UCMONb30BaHNs TpeTbuMm nvuamm ACI KnveHta,
€CJN Takoe MCMNoNb30BaHMe CTano BO3MOXHbIM He Mo BuHe baHka.

6.6. BaHK He HECET OTBETCTBEHHOCTb B Cly4ae, ECNM MHApOpMaLMs, NepenasaeMas npy Ucnonb3osaHu CUcTeM, B TOM
uicne o BaHkoBckux cueTax, GaHKOBCKMX KapTax, CpefcTBax MaeHTudovkaumm wunm cpencteax AyTeHTudoukaumm,
CTaHET W3BECTHOW TPETbVMM /MUaM B pesynbTaTte MpPOCHyWVBaHUS WM MEpexBata KaHanoB CBS3W BO BPeEMS
MX UCMONb30BaHNS, a Takxe B Clyyae Hel06pOCOBECTHOrO BbINOMHeHUst KNMeHTOM YCRoBuWii XpaHeHWs U UCTIONb30BaHWS
cpeancTs VneHtudorkaumm w/vnm cpects AyTeHTugovKaumm.

6.7. BaHK He HeceT OTBETCTBEHHOCTb B Cllydae, ecnvm npu oopMuposaHm PacnopsixxeHuns ¢ ncnonbsosaHnem Cuctembl
yKasaHbl HeBepHble pekBuanTbl (BaHKOBCKMIA cYeT, ¢ KOToporo OyneT mpousBeneH MepeBon AEHEXHbLIX CPEencTs,
HaMMeHoBaHWe Mosnyyatens OEeHEeXHbIX CPencTs, CyMMa rnepesoda AeHEeXHbIX CPeAcTB, a TakXe VHble napameTpsl,
HeobxoOVMble [ONs  OCYWECTBNEHWS] MepeBoja C  UCMonb3oBaHMeM cooTsetcTayloweit  Cuctembl).  KnneHt
CaMOCTOSITENbHO perynmpyeT ganbHenwmne s3anMopacyeTbl C akTUYECKUM rnonyyatenemM JeHeXHbIX CpeacTs.

6.8. BaHKk He HeceT OTBETCTBEHHOCTb BCNEACTBME MPUYMH, HaXOASIWMXCS BHE capepbl KoHTpons BaHka, a Takxe
BO3HUKHOBEHUS Kakmx-nMbo aBapuiitHbIX CUTyaumin, c6oes B 00CyXMBAHUN MNPOrPaMMHbIX U/ TEXHUYECKMX CPeacTB.

6.9. BaHk He HeceT OTBETCTBEHHOCTbL MO CMOpPaM W Pa3HOrNacusiM, BO3HUKAOWMUM Mexay KnvmeHToM 1 onepatopamu
CBSI3M BO BCEX Cllyyasix, KOraa Cropbl 1 pasHoriacusi He OTHOCATCS K mpepocTasneHuto Yenyrn «MHTtepHeT-6aHk»,
Yenyrn «MobunbHblii 6aHk» 1 Ycnyrn «TenedoH-6aHk» .

6.10. BaHk He npenocTtasnsaeT ycnyru cBa3m M He HeCeT OTBETCTBEHHOCTb 3a KadYeCTBO CBA3M U B CliydasdX, Koroa
nepepaya nHpopmaumm 6bina HEeBO3MOXXHa, B TOM 4/CJie NO B1UHE onepartopa CBA3N Unn TpeTbux nid.

6.11. Criopbl, Bo3HuKaowmue mexay baHkom n KnueHtom 13 [loroBopa wim B CBSA3M C HUM MOTYT ObiTb PACCMOTPEHDI
B OOHOM U3 criegytowmx cynos (Mo Bblbopy BaHka v KnveHta M ¢ y4eToM poOLOBOM MOACYOHOCTW criopa) —
B OKTSI6PbCKOM palioHHOM cye r.ApxaHrenbcka /MMpoBbiM cyabeit CY No 1 JToMOHOCOBCKOro okpyra r.ApxaHrenbcka;
B KuposckoMm paiioHHOM cyne r.ActpaxaHu /muposbiM cyoberr CY Ne 2 Kwuposckoro panoHa r.AcTpaxaHu;
B LleHtpanbHOoM pavioHHoM cypne r.BapHayna /muposbiM cyobeii CY Ne 5 LleHtpanbHoro paiioHa r.BapHayna;
B OkTsbpbckoM palioHHOM cyge r.benropoga /mMuposbiM cyobeir CY Ne 5 muposoro cypa 3amamHoro okpyra r.
Benropona; B Coetckom parioHHOM cyae r.bpsiHcka /muposbiM cyabeir CY Ne 14 CoseTtckoro panoHa r.bpsHcka;
B OkTs6pbCKOM paiioHHOM cyne r.Bnapymupa /muposbiM cyobeir CY No 5 Okrtabpbckoro paiioHa r.Bnaguminpa;
B LleHTpanbHoM pavioHHom cyae r.Bonrorpapa /mvposbiM cyabein CY Ne 117 LleHTpanbHoro paioHa r.Bonrorpana;
B Bonoroackom ropogckom cyne /myposbiM cyabeit CY Ne 4 no Bonorogckoit obnact; B KOMMHTEPHOBCKOM paioHHOM
cyne r.BopoHexa /MupoBbiM cyabeit CY Ne 8 KoMuHTEpHOBCKOro paiioHa r.BopoHexa; B OKT6pbCkOM paioHHOM cyae
r.ExatepuHbypra /MuposbiM cyabein CY Ne 1 Oktabpbckoro paioHa r.EkatepuHbypra; B MHOyCTpraibHOM paioHHOM
cyne r./xescka /MmuposbiM cyabeit CY Ne 1,4 NHpycTpmanbHOro parioHa r./ixescka; B KpoBCKOM paioHHOM cyae
r.MpkyTcka /MupoBbiM cyabeit CY Ne 7 MpaBobepexHoro okpyra r./pkytcka; B Baxutosckom paiioHHoM cyne r.KasaHu
/mypoBbiM cyabein CY Ne 3 BaxutoBckoro pavioHa r.KazaHu; B LleHTpanbHOM pailoHHOM cyae r.KeMepoBo /MUPOBLIM
cyobein CY Ne 5 LleHtpanbHoro paroHa r.Kemeposo; B JleHWHCkoM paiioHHoM cyae r.Kvposa /mMuposbiM cyabein CY
Ne 57 JleHuHckoro pavioHa r.Kuposa; B JleHmHckom pavioHHoM cyae r.KpacHopmapa /mvposbiM cyaberr CY
Noe 29 3BanagHoro okpyra r.KpacHomapa; B LleHTpanbHoM paiioHHoM cyne r.KpacHosipcka /MypoBbiM cyabein CY
Ne 90 LleHTpanbHoro parioHa r. KpacHosipcka; B KypraHckom ropofckom cyae /myposbiM cyabein CY Ne 35 r.KypraHa;
B JleHuHckom paiioHHOM cyne r.Kypcka /muposbiM cyobeit CY Ne 5 LlentpanbHoro okpyra r. Kypcka;
B OpOXXOHMKNO3EBCKOM paioHHOM cyae r.MarHutoropcka /myposbiM cyabei CY Ne 7 Opa XOHMKUA3EeBCKOro panoHa r.
MarHutoropcka; B bacmaHHoM pavioHHOM cyge r. Mockebl /MypoBbiM cyabet CY Ne 362 BacmaHHoro paioHa r.
Mocksbl; B HabepeXHOYEeNHMHCKOM TOpoACKOM cyde /MupoBbiM cyabeir CY Ne 7 r.HabepexHble YenHbi;
B Hwxeropoackom pavioHHom cyde r.HuxHero Hosropoga /mMuposbiM cyabeit CY Ne 5 Huxeropoackoro parioHa
r.HwxHero Hoeropoga; B LleHTpansHOM paiioHHOM cyne r.HoBoky3Heuka /myposbiM cyabert CY Ne 4 LleHTpanbHoro
paioHa r.HoBokysHeuka; B JKene3HOOOPOXHOM paivioHHOM cyge r.Hosocmbupcka /mupoBbiM cyobeir CY
Ne 3 XenesHonopoxHoro paioHa r.Hosocubupcka; B KyiibbiweBckoM paitloHHOM cyne r. Omcka /MypoBbIM cynbeit CY



Ne 88 LLAO Ne 2 r. OMmcka; B JTIeHMHCKOM paiioHHoM cyae r.OpeHbypra /MypoBbiM cyabeit CY Ne 3 JleHnHckoro parioHa
r.OpeHbypra; B JIeHUHCKOM paiioHHOM cyae r.[1eH3bl /M1poBbiM cyabeli CY Ne 6 r.lleHsbl; B JIEHWMHCKOM paitoHHOM cyne
r.Mepmn /MmuposbimM cyabein CY Ne 138 JleHnHckoro paiioHa r.lepmu; B MNATUIOPCKOM ropoackoM Cyae/M1UpOoBbIM Cyabeit
CY Ne 4 r.MNMamropcka CtaBpononbckoro kpasi; B [Nponetapckom paioHHOM cyae r.PoctoBa-Ha-IloHy /MUPOBLIM CyObEei
CY Ne 1 lNMponetapckoro parioHa r.Poctosa-Ha-IoHy; B CoBeTCKOM paiioHHOM cyae r. Pa3aHu /MupoBbiM cyabein CY
Ne 61 CoBeTtckoro paiioHa r. Psa3aHu; B JleHnHckom pavioHHom cyne r.Camapsbl /MyposbiM cyabert CY Ne 31 Camapckoi
obnactu; B MNetporpanckom paiioHHOM cyne r.CaHkT-Metepbypra /MuposbiM cyobeir CY Ne 156 r.CaHkT-INetepbypra;
B [MpumopckoM palioHHoM cyne r.CaHkT-lMeTtepbypra /mMuposbiM cyaopeir CY Ne 164 r.Caxkr-lMeTtepbypra;
BO dDpyH3eHCKOM paitoHHoM cyae r.CaHkT-INeTepbypra/mmpobiM cyabeit CY Ne 186 r.CaHkt-INeTepbypra; B Kuposckom
paiioHHoM cygne r.Capatosa /MypoBbiM cyabeii CY No 6 r.Caparosa; B [1pOMbIlNEHHOM palioHHOM cyae r.CMoneHcka
/MupoBbiM cyabein CY Ne 53 [MpombiwneHHoro paiioHa r.CmoneHcka; B OKTsI6pbCkoM paiioHHoM cyne r.CtaBponons
/mupoBbiM cyabelr CY Ne 3 Oktabpbckoro paiioHa r.CtaBponons; B 3aBO/MKCKOM palioHHOM cyae r. TBepu/MUPOBbLIM
cyobent CY Ne 2 3asomxckoro pavioHa r. Teepu; B ABTO3aBOACKOM paiioHHOM cyne r.Tonbattn/muposbiM cyabein CY
Ne 97 Camapckoii obnacti; B COBETCKOM paiioHHOM cyne r.ToMmcka/ MupoBbiM cyabeit CY Ne 4 Coeetckoro cynebHoro
paroHa r.Tomcka; B 3ape4yeHCKOM parioHHOM cyne r. Tynbl /MuposbiM cyabein CY Ne 56 3apeuyeHckoro paioHa r.Tynbl;
B XKenesHooopoXHOM parioHHOM cyae r.YnaH-Yaos /MvuposbimM cyabein CY Ne 7 XKenesHooopoXXHOro panoHa r.YnaH-yans;
B Kuposckom paiioHHOM cyne r.Yobl /mMuposbiM cyaberi CY Ne 9 no Kuposckomy paiioHy r.Yoobl; B LleHTpansHOM
paiioHHoM cyne r.Xabaposcka /MupoBbiM cyabeit CY Ne 25 LleHTpanbHoro paiioHa r.Xabaposcka; B LleHTpasibHOM
paiioHHOM cyne r.YensbuHcka /MuposbiM cyabeit CYNe 8 LieHTpanbHoro palioHa r.HensibuHceka; B KupoBckoM paioHHOM
cyne r.5lpocnaens /MuposbiM cyabelt CY Ne 4 Knposckoro paiioHa r.fipocnasnsi.

6.12. BaHk 1 KnveHT cornawatotcsi ¢ TeM, 4to B criydae HeucnonHeHust KnneHtom ceoux obsizatenscts no [orosopy
n obpaweHus baHka B cynebHble opraHbl, ykasaHHble B M. 6.11 Ycnosuii, MoxeT ObiTb UCMONb30BaHA Mpouenypa
B3blCKaHUs 3a00MXeHHOCTV ¢ KnveHTa B nopsioke Bblaaqn cynebHoro nprkasa no MecTy HaxoxpaeHust baHka u ero
ovnanios, a Takxe B NMopsiike Bblaadm cyaebHoro nprkasa no MeCTy HaxoXAeHUs! UHbIX NnoapasneneHnii baxka (um
noppasgeneHwin punmanos baHka), pacnonoxeHHbIx Mo agpecam, ykasaHHbIM B . 6.11 Ycnosuid).

7. COI'NTACUE HA OBPABOTKY MNMEPCOHAJIbHbBIX OAHHbIX

7.1. Hactosiwmm KnneHT, nencteys cBoei Bonei U B CBOEM MHTEPECE, AAET CBOe cornacue Ha 0bpaboTtky (B TOM umche
Ha cbop, 3anMcb, CUCTEMAT3ALMIO, HAKOMNEHUE, XPaHEHWE, YTOUYHEHWE (OBHOBMEHWE, W3MEHEHME), W3BNEYEHVE,
ncnonb3oBaHve, nepegady (BkMOYas pacnpocTpaHeHue, MNpefocTaBneHne, OOCTYn, TPaHCrPaHWYHy0 nepepady),
06esnnurBaHne, 6MOKMPOBaHUE, YOANEHNE U YHUYTOXEHME) BaHKoM nepcoHanbHbIX AaHHbIX KnveHTa B COOTBETCTBUU
¢ TpeboBaHnsiMm PenepanbHOro 3akoHa ot 27 uons 2006 r. Ne 152-03 «O nepcoHanbHbIX AaHHbIX». Takoe cornacue
naetcs:

7.1.1. B oTHoWweHWn nobol UHGopMaumMKn, oTHocswecs K KnneHTy, nonyYeHHon kak oT camoro KnveHta, T1ak
N OT TPEeTbUX Nul, BKIAOYASA: HaMUIMIo, UMS, OTYECTBO, AaHHble OOKYMEHTa, YOOCTOBEPSIOWEro NMYHOCTb,
rpaxmnaHcTeo, [Hary M MeCTO POXAOeHusi, adpec, CeMerHoe, coumasbHOoe, VMYLWECTBEHHOE MOMOXEHVe,
obpasoBaHue, npodpeccuto, foxonbl, UCronHeHne obszatenbcts KnveHta no [oroeopy, paBHO Kak M MO WHbIM
Jorosopam, 3ak/oYeHHbIM Mex ay baHkoM v KnneHTowm;

7.1.2. pns ueneii ncnonHenns Lorosopa;

7.1.3. ona uenein NPOOBMXEHMS Ha PbiHKE (B TOM 4YMCfie MyTEM OCYILECTBNEHUS MPSIMbIX KOHTakToB ¢ KnneHTom
C NMOMOLLbIO CPEACTB CBA3W, BK/IHOYAS MOYTOBbIE OTNPABNEHNS, TENEGOHHYIO CBA3b, 3NIEKTPOHHbIE CPEeACTBa CBA3N,
B TOM uncrne SMS-cooblueHmnsi, (hakCMMUNbHYIO CBS3b, SNIEKTPOHHYIO MOYTY 1 ApyrMe cpeacTsa CBsiav) NpooykToB
(ycnyr) BaHka, coBMeCTHbIX NpoaykToB baHka 1 TpeTbMx L, NPOOYKTOB (TOBAPOB, paboT, yCnyr) TPEeTbUX NnL;

7.1.4. Ha ceMbOecaT naTb NieT, COOTBETCTBEHHO NpekpaweHue [lorosopa He npekpawaer OencTBMe Takoro
cornacus. NMpu atoMm KnnMeHT MOXET 0To3BaTh CBOE COrfnacue TONMbKO MOCPEeACTBOM HanpaBneHUS MUCbMEHHOrO
YBEOOMNEHUS, NOANMUCAHHOrO KnneHTtom;

7.1.5. Ha 0bpaboTky nepcoHanbHbIX OaHHbIX MobbiM CMOCOBOM, B TOM YUCIE KaK C WCMOMb30BaHWEM CPEenCcTB
aeToMatMsaumy (BkmoYasi nporpammHoe obecnedeHve), Tak n 6e3 MCronb30BaHUS CPEACcTB asToMaTusauvn
(c ucnonb3oBaHVEM PasMYHbIX MaTEPUabHbIX HOCUTENEN, BKoYas ByMaxHble HocuTenw);

7.1.6. kak BaHky, Tak 1 nobbiM TPETbUM NMLAM, KOTOpbIe B pe3y/bTate 06paboTki NepcoHanbHbIX AaHHbIX KnueHTa
Noysunv NepcoHanbHble AaHHble KnveHTa.

7.2. BaHk ocywecTensieT 06paboTky MepcoHanbHbIX AaHHbIX KnveHTa B TeYeHue BCero cpoka AeficTBuUs cornacust
KnreHta Ha ux 06paboTky.

8.MOPAOOK PACTOPXEHNA OOMOBOPA



8.1. Kaxnas 13 CTopoH Brpase B 04HOCTOPOHHEM BHeCYAeOHOM nopsiake pacToprHyTe [1oroBop, NMCbMEHHO YBEAOMMB
06 atoM apyryto CtopoHy 3a 30 (Tpuauatb) KaneHoapHblX AHel 0O MnaHupyemol AaTtbl pacTopXeHus. [Mpu aTom
npeteH3un CTOPOH Apyr K Apyry Nno OencTeusiM (B ToM yucne OnepauusiM), COBEPLIEHHBIM C CMOMb30BaHNEM CPELCTB
CucTeM, NpeAbsBNAIOTCS B COOTBETCTBUM C AEVCTBYIOWMM 3aKoHoAaTeNNbcTBOM Poccuiickol denepaum.

8.2. B cnyyae ecnv Ha paTty npekpaleHus gencteus orosopa Mexay baHkoM n KnneHToM OTCyTCTBYeT 3aKMOUYEHHDIN
W Oe’CcTBYIOWWIA WMHOW [0roBop, OnMpefensowmin ycrosusa U nopsaok MpenoctasneHus yaanéHHoro jpoctyna
k Cnctemam n perynmpylowmini OTHoWeHNs Mexay baHkom u KnveHTom, BO3HMKaOWME B CBA3U C ANCTAHUMOHHBIM
6aHkoBckuM obcnyxumBaHnem KnueHta nocpefncteoMm CucteM, 10 BaHk Ha Takylo OaTy MpekpaweHus OencTsust
Jorosopa npekpawaet npenoctasneHne Yenyrn «MHtepHeT-6aHk», Yenyrn «MobunbHblii 6aHk» 1 Yenyrn «TenedooH-
6aHk», B TOM uucne 6nokupyet goctyn KnneHta k Cuctemam m ucnonb3osaHue KnneHtom Cuctem; npu a1om BaHk
aHHymupyeT JloruH, Maponb, Kog MobunbHoro 6aHka v Ludgoposoit Kog noctyna, a takxe bnokupyet B Cructemax
3aperncTpmpoBaHHbIi HOMEp.

8.3. MNpekpalueHre aeiictems [oroeopa He o3Ha4aeT ocBoboX aAeHNst CTOPOH OT 1x 06513aTeNbCTB, BOSHUKLILMX B paMKax
JoroBopa [0 fathl NpekpalleHns ero fercTaus.

9. BAK/TIOYUTESTbHBIE MONOXEHNA

9.1. KnueHT 0b6s13yeTcs cobntofate KOH(MOEHUMANBHOCTb U CEKPETHOCTb B OTHOWeEHWM JloruHa, Mapons, Konos
nocTyna v Konos, He Bnpase pasrfiawatb UX TPETbMM fLaMm, a Takxe 06a3yeTcs orpaHnunTb CBOBOAHbBIN LOCTYN K HUM
CO CTOPOHBI NOObIX TPETLWX NNLL.

9.2. baHk 0b6a3yeTcs cobnofatb KOHPMOEHUMANBHOCTb Y CEKPETHOCTbL B OTHOWEHWN MNapons, Kopos poctyna n Konos,
He Bnpase pasrnawarb WX TPETbUM nMuaM, a Takxke 006s3yeTcsl orpaHn4nTb CBODBOAHBIA JOCTYMN K HUM CO CTOPOHBI
NobbIX TPeTbMX ML, JaHHas 06s3aHHOCTb He PacnpOCTPaHAETCs Ha oAHopasoBble Koabl nocne Toro, kak vMu Hbinm
noanmcaHbl (MOATBEPXAEHbI) SNEKTPOHHbIE JOKYMEHTDI.

9.3. KnneHT 06513aH HezaMennmTenbHO coobwaTte B baHk 06 n3MeHeHUn AaHHbIX, ykadaHHbix KnveHtom B [loroeope,
B TOM Yuc/e: 00 U3MEHeHUN CBOUX qaMunvK, MMeHW, OTYeCTBa, afpeca perucTpaunn no Mecty XuTenbCTea, agpeca
NS KOPPecnoHAeHUMn (agpeca ¢hakTu4eckoro npoxueaHus KnneHta), nacnopTHbIX AaHHbLIX, HOMEPOB OOMALIHEro
1 MOBUNbHOrO TeNedpoHOB, a TakXe O NMoBbIx 0BCTOATENbCTBAX, KOTOPbIE MOryT MOBMSTL HA CNOcoBHOCTe KnneHTta
Hadnexalwwmm obpasom UCMONHATL CBoW 00s3aTenbcTea no [ orosopy, Npu 3ToM:

9.3.1. Takve coobuweHns OOmKHbI ObiTb caoenaHbl KNMeHTOM B TeueHve 5 (MsSTW) KaneHOapHbIX OHEW ¢ MOMEHTa
N3MEeHeHWIn/ NosiBNeHNs 06CTOATENbCTB;

9.3.2. Takne coobLeHns AomXHbl BbiTb caenaHbl KNnMeHToM B NMCbMEHHOM BuAe C NpencTaBleHUEM OpUIMHaNoB
NOATBEPXAAIOWMX AOKYMEHTOB (B TOM Y/CNE HOBOr0 OOKYMEHTA, YOOCTOBEPSIOWEro NMYHOCTb KnneHta (HOBOro
nacropta rpaxpnaHuHa Poccuitickoit denepaunn), B cnydae 3aMeHbl npeablaylwero no noboi npuynHe)/
HOTapVanbHO 3aBEPEHHBIX KOMMWIA TaKMX JOKYMEHTOB, ECNM MHOE He yCTaHOoBNEHO B n.n. 9.3.3 — 9.3.5 Ycnosuiz;

9.3.3. coobleHnss 06 un3MeHeHUM agpeca PaKTUYECKOro MPOXMBaHMS, HOMepa MOoBWIbHOrO TenedoHa
(He sBnsOWErocs 3aperucTPUPOBaHHBIM HOMEPOM) 1 MACMOPTHBIX AaHHbIX (33 UCKIKOYEHMEM aapeca perucTpaumum
Mo MecTy XuTenbcTea), MoryT HbiTb caenaHbl KnueHToM ¢ ucnonb3osaHueM WHtepHeT-HaHka/MobunbHoro HGaHka
B COOTBETCTBUM C €ro (OYHKLIMOHANIbHOCTBIO;

9.3.4. coobuweHnss 06 U3MEHEHWM MACMOPTHBIX HOaHHbIX (32 WCKMIOUEHVWEM agpeca peructpauum Mo MecTy
XUTenbCTBa) MOryT ObiTb caenaHbl KmeHToM B crieaytolleM Nopsiake U Ha creaytowwmx yenosusx: KnmeHT cooblaet
bBaHky 0 Takmx u3aMeHeHusIXx C ucnonb3oBaHueMm cawTta badka https://www.rsb.ru 1 B cooTtBeTCTBUM C €ro
oyHKUMOHanNbHOCTbIO, ans Yero KnneHT nocnepoBsatenbHO Ha cneuvanbHOM CTpaHuLe Takoro canta BbiMOMHSET,
NOMMMO NpoYero, cnegymowme oencTeuns: 1) ykasbiBaeT B SKpaHHON doopMe Takol CTpaHULbl cavita HOBble AaHHbIE;
2) onsa uenen ayteHtudoukaumm KnueHta BBOAUT B 3KPaHHyO (hopMy cneuvanbHOW CTpaHuUbl caita 04HOPa30BbIf
koA, HanpaeneHHblli baHkom KnveHty Ha Homep MobunbHoro TenedpoHa KnmeHta (coobuweHHblin KnneHtom Banky
B [loroeope, 160 NHbIM 06pas3om);

9.3.5. coobleHnst 06 M3MEHEHUM HOMEpa LOMALHEro TenedooHa MoryT npuHUMaTtbes BaHkom B ycTHO chopme
(no Tenedpony Call-LleHTpa Pycckunin CtannapT);

9.3.6. baHk nocne nonyd4eHust ot KnmneHta coobweHns B cootBetctBuM ¢ n.n. 9.3.3, 9.3.4 Ycnoswii, Bnpase
notpebosatb 0T KnveHTta npeaocTaBneHns opurmHana AoKyMeHTa, YA0CTOBEPSIOLEro MYHoCTb KnmeHTa (nacnopta
rpaxaaHuHa Poccuiickoin @enepaumn), a KnneHT 06s13yetca npenoctasutb ero no tpeboearunio baHka.

9.4. Hactosiwmm KnveHT yBegoMneH, NOHMMAET U COMMaALLAETCs C TEM, Y4TO C MOMEHTA Havyana Ncnonb30BaHust baHkom
B pamkax J[loroBopa AaHHbiXx 006 ajgpece PakTM4ecKoro NpPOXMUBAHWS, NaCMOPTHBIX [OaHHbIX, OOHOBNEHHbIX
Ha OCHOBaHWM coobuweHui KnveHTta, ykasaHHbix B M. 9.3.3 YCnoeuit, (C MOMEHTA U3MEHEHUS! B VHIPOPMALWIOHHbIX



cuctemax baHka paHee coaep>XXaBWnxXcsa B HAX OaHHbIX HA 0OHOBNEHHbIE ,El,aHHbIe) Takue 0OHOBMEHHble AaHHble 6y,EI,yT
ncnonb3oBaTtbcs baHkom 1 B paMkax opyrmx ooroeopos, 3aK/MO4YeHHbIX Mexay CTOpOHaMVI, B Uensdax NCrNonHeHnsa 1aknx
O0roBopoB.. [MonoxeHnst HacTosALWEro NyHKTa Ycnosuia, onpenendwowpe nopagok ncnonb3oBaHuA O0BHOBNEHHbIX
OaHHbIX, PpacnpoCTPaHAKTCA HA NPaBOOTHOLWEHUA CTOpOH Mo KaX40MYy 13 3aKNK4YeHHbIX MeXay CTOpOHaMI/I [0rosopos
N MEeKoT cuny OONONHUTENBHOIO cornalleHns K kaxXaomy U3 Takmnx OoroBsopos.

9.5. B uenax obecneyeHns WHcopMaLmoHHol 6esonacHocT npu mcnonb3oBaHun Knventom Cuctem  BaHk
pekomeHayeT Knnenry:

9.5.1. uMcrnonb3oBaTb aKTyalbHyl0 BEPCWMIO MporpaMmHoro obecneuyeHuss MobunbHoro 6aHka, ckadYaHHOro
UCK/IIOYMTENBHO M3 OoMUManbHbIX PECYPCOB B CETVM VIHTEpPHET, a TakXkXe PerynspHo npoBepsiT OOHOBMEHUS
1 He3aMepMTeNbHO OBHOBNATL Takoe NporpamMMHoe obecneyeHne MobunsHoro 6aHka L0 akTyanbHOW BEpcUuu;

9.5.2. He ucnonb30BaTh PYHKLMM aBTOMATMYECKOro coxpaHeHus JloruHa, Mapons B nporpaMMHOM obecreyeHnn,
C MOMOLLbIO KOTOPOro OcyWecTBnseTcs 4ocTyn kK Cuctemam;

9.5.3. yCcTaHOBNTb Ha YCTPOWCTBAX, C MOMOLbIO KOTOPbIX OCYWeECTBNAeTca AocTtyn K Cuctemam, aHTUBMPYCHOE
nporpaMMHoe obecrneyeHne U CBOEBPEMEHHO ero 0BHOBNATH;

9.5.4. Npu yCTaHOBKE W MCMOMNb30BaHUM MOBOro MNPOrpaMMHOro 0becrneyeHrst Ha YCTPOMCTBAX, C MOMOLLBIO KOTOPbIX
ocylecTsnsetcs AocTyn k CuctemMam, obpaluate BHUMaHWE Ha PYHKLMOHA Takoro MporpaMMHOro obecneyeHus,
nossonstowuin 6e3 ysactvs KnneHta otnpaensite SMS-coobweHns u/vnm nonyyate LOCTyN K ceTn VHTepHeT.

9.6. BbaHk Bnpaee BecTV 3anncb TenedpoHHbIX MeperoBopoB ¢ KnveHtom npu ero obpaweHum B baHk ¢ uenbio
COCTaBNeHNsl ANEKTPOHHOIO A0KyMeHTa/PacnopsieHnsi ¢ ncrnonb3oBaHeM TenedpoH-6aHka, a TakXe KCMonb30BaTb
3anucb OJ19 NOLTBEPXAEHMS dpakTa Takoro obpalleHus 1 NOLTBEPXOEHUS COLEPXaHUS TaKUX NEPErOBOPOB, B TOM
yricrie UCMONb30BaTb 3aMKCh B KAYECTBE [0KA3aTeNbCTBa B CYAe M UHbIX OpraHax v opraHm3aLmsx.

9.7. KnueHT noctaeneH B M3BECTHOCTb M MOHMMAET, YTO UCMNOb3oBaHue MM Cructem ans nonyyeHus no KaHanam goctyna
nHopopMaumm o BaHKoBCKMX cyeTax, GaHKOBCKUX KapTax M UHbIX NpoaykTax baHka, B TOM Yicne AaHHbIX O JeHEXHbIX
cpencTBax Ha baHKoBCKMX cyeTax 1 npoBeaeHHbIx Onepaumsix, yBenMunBaeT PUCK HECAHKLIMOHUPOBAHHOMO MOMyYeHWs!
9TOV MHGOPMaLMM CTOPOHHUMK uaMu. KNMeHT HECET OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE 1 MONHOE YBEAOMIEHNE
BaHka B nopsiake, NpesycMOTPEeHHOM B YcrioBusix, 06 0OCTOSITENbCTBAX, VMMEIOWMX 3HAYEHWE ONsi UCMONHEHUS
CropoHamu cBoux 0bsi3atenbCcTB B paMkax Ycnosuin. B cnyyae HECBOEBPEMEHHOMO UW HEMONHOMO yBeaoMneHns BaHka
0 Takmx 0bCTosITENbCTBAX OTBETCTBEHHOCTb 3a BO3MOXHbIE OTpULATENbHbIE MOCNEACTBUSI MOMHOCTbIO BO3NaraeTcs
Ha KnueHrta.

9.8. Hactoswum KnueHT yBenomrneH, NOHMMaeT M coOrfawaeTcs C Tem, YTO ucnonb3osaHne Cuctem CBSA3aHO
C MOBbIWEHHbLIM PUCKOM, B TOM yucre npu ytpate/komnpomeTtaumm Kogos goctyna, Kogos, JloruHa, Mapons goctyn
K BO3MOXHOCTW pacnopsxeHns Cuctemamm MOXET NOMydmTb TpeTbe nuuo. Mo3ToMy Ons CHUXEHWS pUcKoB KnmeHT
LLONMXEH B MOMHOM Mepe NCMONHATL TpeboBaHUs YCnoBuiA, B TOM YMchne ykasaHHble B n. 9.1 Ycnosuii, a Takxe 06s3yeTcs
npeanpuHUMaTh Bce HeobxoauMble Mepbl No 6e30MacHOCTV 1 3awuTte UHopMaLmMM U [OKYMEHTOB, 0BMEH KOTOpbIMU
ocyuwecTanaeTcs B pamkax [orosopa.

9.9. KnuneHT BrnpaBe obpatutbesi B BaHk ¢ npocbboit 0 6rokupoBaHuy foctyrna k Cuctemam, npepocTtasme B baHk
NMCbMEHHOEe 3asBereHne unm no3soHvB no TenedpoHy Call-LleHtpa Pycckmin Ctanpapt (npu ycrnosuv npaBuibHOMO
coobueHns Kopos gocTyna).

9.10. KnmeHt BrnpaBe obpatmtbcst B baHk ¢ npocbboit o pasbnokupoBaHum poctyna kK Cuctemam, paHee
3a6510KMPOBAHHOMO B COOTBETCTBUN C Y CIOBUSIMU, B MOPSIAKE, ONPeaENeHHOM Y CloBUSIMM.

9.11. Bce npunoxeHns K HaCToSILUMM Y ClIOBUSIM SBAISIKOTCS MX COCTABHON U HEOTHEMIIEMOI HacCTbIO.

9.12. Hactoswmm KnmeHT cornawaetcsas C¢ TeMm, YTO ON8 NPefoTBPaWeHns puUcka HECaHKLUMOHUPOBAHHOIO
ucrionb3osaHus ACI KnvneHta tpetbuMu nuuamm BaHk Bnpase, HO He 06513aH, MO CBOEMY YCMOTPEHWIO MPUOCTAHOBUTD
ncnonb3oBaHue B Crctemax 3apermcTpupoBaHHOro HoMepa, NPUHSIB A1 9TOro BCe HEOBX0AUMbIE MEpBI.

9.13. Hactoswmm KnneHT paet cBoe cornacve Ha MofydeHue UHGOPMaUMOHHBLIX CoobleHuid, kak oT baHka, Tak
1 OT TPETbUX N, OENCTBYOWMX MO nopyyeHuo baHka, a Takxe gaeT cBoe cornacue Ha nonyyYeHve OT yYKasaHHbIX L
npeasoXeHnd BOCMONb30BaTbCs ycnyramu/mpodyktamy baHka, ycnyramw/mpogyktamy TpeTbUX NuL, COBMECTHbIMU
ycnyramu/npogyktamm bBaHka v TpeTbux fuu, WHbIX MPEeafioXeHWn 1 peknamHon WHdpopmaumn (B TOM 4ucne
06 ykasaHHbIX BblWe ycnyrax/mpopyktax). Takoe cornacve pacnpocTpaHseTcs Ha MpenocTaBneHue ykasaHHbIX
NPeanoXeHnin 1 UHpopMaUMM € NMOMOLLBLIO NOObIX CPEACTB CBS3W, BKOYAA MOYTOBLIE OTNPABNEHUS, TENEOHHYIO
CBA3b, 9NIEKTPOHHbIE CPEeacTBa CBA3M, B ToM uncne SMS-coobweHns, Push-ysefoMneHnsi, dpakcuMmibHasi CBsib,
SMIEKTPOHHAsA Mo4Ta M gpyrve cpenctsa CBA3W. Takoe corfacue Oaetcsl Ha CeMbhecsT natb feT U npekpaweHvie
Jlorosopa He npekpatllaeT oencTame Takoro cornacus.



9.14. KnueHT He BNpaee ycTynatb NOMHOCTLIO U YaCTUYHO CBOU Npasa (TpebosaHns) no [LoroBopy TPETbUM ILAM.

9.15. 3ayeT KnmeHTOM feHeXHbIX 1 UHbIX 0bsi3aTenscts KnneHta nepen BaHkom no [orosopy He gonyckaercs. 3aqet
Knnentom TpebosaHuii KnneHta k BaHky no Jlorosopy He fornyckaeTcs.

KnneHT He BrpaBe OCYWECTBNSATb yAepXaHue Kakux-mbo Bewein mmbo MHOro MMyllecTsa, rnoanexawwmx nepegade
(BosBparty) BaHky nmbo nnuy, ykazaHHoMy BaHkoM, B Kakux-nnbo cryyasix.

9.16. Bce pucku, CBSI3aHHbIE C CYLIECTBEHHBIM W3MEHEHVEM OBCTOSITENBCTB, M3 KOTOPbIX KnveHT vcxogwn npu
3akmoyeHnn [loroBopa, KnveHT npuHMMaeT Ha cebsi, U Takue oBCTOATeNbCTBa He SBASIOTCA OCHOBaHWEM ONst
n3MeHeHus 1 pacTopxeHusi [1orosopa, a Takxe HeucnonHeHust KnueHtom 0bsi3atenscTs no [orosopy.

9.17. Bce partbl, onpegensemMble YCNOBUSMY, OMPEOENstoTCS MO MOCKOBCKOMY BPEMEHW, PaBHO Kak U BCE CPOKM,
onpenensiemble YCNoB/SIMU, CHCTISIFOTCS MO MOCKOBCKOMY BPEMEHM.

1 Onuvsi HanpasneHwst Push-yBenomneHnin MoxeT 6biTb BKIOYEHHOM B MobunbHOM 6aHke OOHOBPEMEHHO TOMbKO Ha oOHOM MobunbHoM
YCTPOWCTBE.

2B paMkax KOTOpOro npegoniayeHHass 6aHKoBckasl kapta Bbinyckaetcsi 6e3 MmarepuanbHOro Hocutens. BblweykasaHHble [OOroBopbl
3aK/IOHAOTCS B MOPAAKE, ONPeaeneHHOM B HACTOAWeEM noanyHkTe Ycnosuin, ¢ 12.11.2012.

3B pamkax KoToporo npegonnadeHHas 6aHKoBCKas kapTa BbinyckaeTcsi 6e3 MatepmanbHOro HocuTens.
4 Cepauc BbICTpbIX NnaTexen nnatexHoi cuctemsl BaHka Poccun.

5 CtpaHuupl ViHTepHeT-6aHka unm MobunbHoro 6aHka COOTBETCTBEHHO, oTobpaxaeMble BaHkoM KnveHTy A0 YCMEewWwHoro npoXoXpeHus
Knnentom NoeHTudmkaumm.

6 3a ucknoyeHnem Cny4yaes, korga 6J'IOKVIpOBaHVIe OCylwecTBn4anocb Ha 0OCHoBaHUN MNMCbMEHHOIo 3asBneHnsa KnmeHTa Ha 6yMa)KHOM HocuTene.

7 JaHHbin MyHKT Y CNoBuin NPUMEHSIETCS K OTHOLWEHUAM mexay baHkom 1 KnneHtom no Jlorosopy, Bo3HMKWMM ¢ 01 sHBaps 2014 r.
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