JononHuTenbHble ycnosums
kK YcnosusiMm 6aHkoBckoro obcnyxusaHus «[loytoBas kapta»

ycnosusa nPEOOCTABJNIEHNUA OUCTAHUUOHHOIO O0OCTYNA

1. HacTosuwwme Ycnosua npenocTaBneHns OUCTaHUMOHHOro JocTtyna (nanee — Ycnosusi 4UCTaHLLMOHHOIO L0CTyna)
SABMSIOTCA HEOTHbEMIEMOW uacTblo Ycnosuini GaHKoBckoro obcnyxuveaHus «[loytoeas kapra» (manee — YcrmoBus)
N perynupytoT B3anMOOTHOWeEHMS BaHka 1 KnveHta B CBSI3W ¢ AMCTAHUMOHHBIM 6aHKOBCKUM o6CnyXuBaHueM KnveHta
NMoOCPenCcTBOM CUCTEM ANCTAHUMOHHOIO 06cnyXunBaHus: IHTepHeT-6aHK, MobunbHbil 6aHk, TenedpoH-6aHk.

2. UICMNMOJIb3YEMbIE TEPMWHbI U ONPELOENEHUSA

B HacTosiwem OOKYMEHTe YyKa3aHHble HUXEe TepMUHbl, HanncaHHblie C 3arnaBHom 6YKBbI, 6y,£l,yT MMeTb crnenyrouwue
3Ha4YeHus:

2.1.ACMN KnueHta — aHanor cobctBeHHOpPy4HO noanucy KnveHTa, YyOOCTOBEPSIOWWA hakT COCTaBNEHUs!
n nognucaHns (NOATBEPXAEHWS) OneKTPOHHOro AokymeHTa/PacrnopsixeHnss oT uMeHn KrveHta, a T1akxe
YOOCTOBEPSIOILMIA NOA/IMHHOCTL Takoro ONIEKTPOHHOrO LOKyMeHTa/PacrnopsixxeHus, BkoYasi Bce ero obsizatenbHble
pekeuanTbl. B kayectse ACI1 KnueHta B uensix Jorosopa ncnonb3ytotcs Kogpl.

2.2.AyteHTncpukauma — ynoctosepeHve MOAMHHOCTM U npasuibHocTM Kopa, KoTopbiM  noanucaH/o
(nooteepxOéH/eHo),  cocTaBneHHbli/oe  w/wunn  nepenaeaembli/oe  KnmeHTom B bBaHk  OnekTpoHHbIN
DokymeHT/PacnopsixeHue.

2.3. BaHKOBCKUM cyeT — 11060l GaHKOBCKUIA CHET, OTKPbIThIV B BaHke Ha umsi KnveHTa.

2.4. DoroBop 6aHKOBCKOro cuyeta — 060 3aknoUeHHbIn Mexay CTopoHaMmn LOroBop, B pamkax Kotoporo baHkom
Ha nms KnneHTa oTkpbIT BaHkoBckuiA cHeT.

2.5. dononHuTenbHble yCcnoBusi — nMONoOXeHus, npaBuna U WMHble OOKYMEHTbl, COCTaBNeHHble OO0MNONHUTENbHO
K YcnoBmsiMm OUCTaHUMOHHOIO OOocCTyna, pernaMmeHTupytowmne B3aMOOTHOLIEHUA BbaHka u KnueHta n sensiiowmecs
HEOTbEM/IEMOI YaCTbO Y CnoBuiA AUCTAHLMOHHOIO AO0CTyna, B TOM Yncne, HoO He OrpaHn4YMBasChb:

2.5.1. Ycnosust noroeopa 6aHKOBCKOro Bkflafa, 3ak/io4aeMoro ¢ ucronb3oBaHneM WHTepHeT-6aHka/MobunbHOro
6aHka;

2.5.2. Ycnosus no Bkiaay 00 BocTpeboBaHUs «HakonmTenbHbIA cueT»;

25.3. Ycnosua OMCTAHUMOHHOTO 3aKMOYEHWs [OOrOBOPOB O MpenocTaBneHvun v obcnyxusaHuv BuptyanbHoit
npegonnajyeHHol kapTbl nocpencTeoM MHTepHeT-6aHKa;

254, YcnoBus OMCTAHUMOHHOMO 3akMlOuYeHWs MOCPencTBOM VHTepHeT-6aHka [O0roBOPOB O MNPELOCTaBNEHWN
1 obcnyxuBaHUM BupTyansHoi npenonnayeHHol KapTbl C BO3MOXHOCTBIO € NepeBbInycka;

2.55. Ycrnoevsi AWCTAHUMOHHOIO 3aK/ioyYeHVs NocpencTsoM VIHTepHeT-6aHka AOroBOPOB O MpPeAoCTaBneHUM
1 obcnyxuBaHUM BrypTyanbHoi npenonnasyeHHon KapTbi;

2.5.6. YcroBus AMCTAHUMOHHOIO 3aK/OYEHMs [OrOBOPOB O MPeAoCTaBneHuM U obcnyxueaHun BupTyanbHoii
npenonnaYeHHon kapTbl nocpencteoM MobunbHoro 6aHka;

2.5.7. Ycnosus npepocTasneHus Ycenyrn SMS-6aHk 1 nopsaok nenonb3oearust SMS-6aHka KnneHtoM;

2.5.8. Ycnosus ochopMneHnst 1 nepegayn B baHk otoenbHOro Buaa SNEeKTPOHHbLIX OOKYMEHTOB C MCMOSb30BaHMEM
MobunbHoro 6aHka;

2.5.9. Ycnoeusi aMcTaHUMOHHOMO 3akmtoyeHus [lorosopa 6aHKOBCKOro obcnyxueaHus kapTtbl BaHk B kapmaHe
CraHpapt/baHk B kapmaHe CtaHgapt [pomo;

2.5.10. Ycrnosus OMCTaHUMOHHOIO 3akoqeHust [loroeopa GaHKoBckoro obcnyxueaHus kaptel BaHk B kapmaHe
Gold/baHk B kapmaHe Platinum v oTaenbHbIX 4OrOBOPOB;

25.11. YcnoBus OMCTAHUMOHHOrO 3akmoyeHust JloroBopa 6aHKOBCKOro ob6cnyxusaHus OebeToBOi KapThl
M otaeNbHbIX 0OroBOPOB,

25.12. Ycnosus  OWCTAHUMOHHOrO  3aK/lOYEHWsS] [OOFOBOPOB O  MpencTaBneHuM 1 obcnyXueaHum
nepcoHMOULIMPOBaHHOM BrpTyanbHoi npeaonnadYeHHon KapTbl ¢ Ya06HbIM HOMEPOM;

2.5.13. Ycnoeus guctaHumMoHHoro 3aknoyeHns [orosopa Cueta «RS Cashback»;
2.5.14. Ycnosumsi BUCTaHUMOHHOIO 3aktoyeHnst [loroeopa Bkaaa fo BocTpeboBaHns HakonmtenbHblii cyeT Imperia;

2.5.15. YcnoBust oMCTaHUMOHHOMO 3akmtoyeHns [orosopa Bknaga oo BocTpeboBaHus HakonutenbHbIn cueT «baHk
B kapmaHe CtaHpapt»/ «baHk B kapmaHe ["ong»/ «baHk B kapmaHe [NnatuHym»;



2.5.16. Ycnosusi ogoopmneHnst PacrnopsikxeHuii 0 COoBepLIEHWM aBTonnaTexein ¢ ucnonb3osaHneM MobunbHoro
6aHka.

Bce ccbinkm Ha Ycnosusi AMCTAHUMOHHOMO AOCTyrna B HACTOSIWEM OOKYMEHTE (€C/M OHU OTChINAKOT HE K KOHKPETHOMY
nyHKTy/pasgeny nmbo He K KOHKPETHbIM MyHKTam/pasfnenaM YCnoBuii AMCTAHLMOHHOMO A0CTYMNa) 03Hau4aloT, YTO Takue
CCbINKM CAeNaHbl Ha Y CnoBus AMCTaHLUMOHHOrO AOCTyNa B LENOM (Bktoyas Bce [LononHuTenbHbIe yCnosus).

2.6.3apeructpupoBaHHbli HOMep — TenedoHHbIA HOMep, OOCNyXMBaEMbIA OMEepaTopoM  MOIABUXKHOW
pannoTenedOHHON CBSI3U, 0CPOPMEHHBI HAa MMSt KnneHTa 1 3aperncTpupoBaHHbI B Cructemax.

2.7. UpeHtucpukauma — ynocrosepeHne baHkom nnuHocTn KnmneHta Ha ocHosaHuum JlorvHa w MNapons WHTepHeT-
6aHka, JlorvHa v Mapons MobunbHoro 6aHka, Kogos gocTtyna u/wnm nHol nHchopMaLmm, ocylecTeisieMoe ans Bxona
Knnenta B ViHTEpHeT-6aHK, MobunbHbI 6aHk v ons uenein obcnyxmsBaHus KnneHta ¢ ncnonb3osaHveM TenedpoH-
6aHka n SMS-6aHka, COOTBETCTBEHHO.

2.8. UHTepHeT-6aHK — ucnonb3yemass KnneHToM nocpenctsoM KaHanoB OoOCTyna B COOTBETCTBUM C YCOBUSIMM
OMCTaHUMOHHOrO JocTyna asTtoMatuaupoBaHHas cuctema YPO «CIMEKTPYM», obecneuvBarowas OUCTaHLMOHHOE
H6aHkoBckoe obcnyxusaHue KnmeHra.

2.9.KaHan poctyna— ceTb CBA3M 0OWEro Mofb30BaHUS, WCMONb3yeMasi COOTBETCTBytolwen Cuctemoi,
obecneumsatowas KnmeHty BO3MOXHOCTb CaMOCTOATENBHO M ¢ nomolwbio baHka chopmumpoBate w/unn nepepasatb
B BaHk OnekTpoHHbIE [OKYMEHTbI/PacnopsXeHus.

2.10. Kopg, — Kog NHTepHeT-H6aHka, Kog SMS-6aHka, Lindposoii Kog poctyna v Kog MobunbHoro 6aHka.
2.11. Koapbl pocryna — Kogbl goctyna k Call-LleHtpy Pycckuin CtaHpapr.

2.12.NloruH — ocHoBHoi naeHtgprkatTop Knventa B NHTepHeT-6aHke 1 MobunbHoM 6aHke, npeacTaBnsiowmin coboi
nocnenoBatenbHOCTb CUMBONOB (ByKBbI NATUHCKOrO andpasuTa u/mnm Lugopsbl).

2.13. Mo6bunbHbIN 6aHK — Kcronb3yeMas KnmeHToM nocpenctsoM KaHanoB AoCTyna B COOTBETCTBUU C YCNOBMSIMU
OUCTaHUMOHHOrO [OOCTyna asToMaTusMpoBaHHas cuctema, paspaboraHHas OOO  «OKCKMO3NB-MPOLECCUHI»,
obecneumnBatoLlas amcTaHUMoHHoe 6aHkoBckoe obcyxmBaHue KnveHra.

2.14.Homep SMS-6aHka — Homep TenedpoHa, npuHagnexawmii bawky, Ha koTopbli KnneHt Bbicbinaer CMC-
3anpocbl — 4442.

2.15. Onepaumsa — cmHaHcoBasi onepaums WM caenka, ocylecTensiemas baHkoM No nMopyyYeHWIo WM ¢ cornacus
Knunenra.

2.16. Naponb NHTepHeT-6aHKa — [oNONHWUTENbHDIN naeHTndmkatop Knmerta B VHTepHeT-6aHKe, NpeacTaBnstowmi
coboil nocnenoBaTenbHOCTb CUMBOIOB (BYKBbI NTATMHCKOro andyasuta, W/mnm Lmdopsl, Wumm cneumanbHble CYUMBObI).

2.17.Naponb Mob6unbHoro 6aHka — [OMNOMHUTENbHbIA wuoeHTUdpukatop KnveHta B MobunbHoMm 6aHke,
npeactasnsowmii coboii nocnenoBaTenbHOCTL CUMMBOMOB (ByKBbI NATUHCKOrO andpaeuta, wunm umdopbl, W/unm
crneumanbHble CUMBONb).

2.18.MepcoHanbHbIN KOoA, onsa UHTepHeT-6aHKa (paHee n nanee— Kon UHTepHer-6aHKa) — nepCOHasbHbIN
OHOPA30BbIA LMPPOBOI KOO, FEeHEPUPYEMBI/ NPOrpaMMHbiM Moaynem WHTepHeT-6aHka 1 ucnonb3yemblii KnneHtom
B kadectse ACI1 KnveHTta npu nepepade M INeKTPOHHbIX OOKYMeHToB/PacnopsxeHuwin B BaHk ¢ ucnonb3osaHnem
NHTepHeT-6aHKa.

2.19.MepcoHanbHbIn kon ana MobunbHoro 6aHka (paHee u panee — Kog Mob6unbHoro 6aHka) —
MepCOoHa/IbHbIA  MHOTOPa30BbIi  LUMAOPOBOA KO4, reHepupyeMblli MporpaMMHbiM - MogdyneM MobunbHoro 6aHka
n ncnonb3yembit KnueHtom B kadvectse ACI KnueHTta npu nepenaye vM SneKTPOHHbIX OOKYMEHTOB/PacnopsxeHwia
B Batk ¢ ncnonb3osaHuem MobunbHoro 6aHka.

2.20. MepcoHanbHbI Koa, ans SMS-6aHka (paHee 1 nanee— Ko SMS-6aHka) — nepcoHabHblii MHOropasoBblit
LMPPOBOIA KoL, COCTOAWWA 13 2 (ABYX) MOCNEQHMX LMGP HoMepa GaHKOBCKOM KapTbl, C UCMONb30BAHNEM KOTOPOW
coeeplaetca Onepaumns nocpencteoM SMS-6aHka. Kon SMS-6aHka mcnonbayetcst KnveHntom B kadectse ACI
Knventa npu nepenaye um CMC-3anpocos B baHk ¢ ucnonb3oeaHnem SMS-6aHka.

2.21. PacnopsixXeHue — OfeKTPOHHbIA OOKYMEHT, BO3MOXHOCTb COCTaBneHust Wumm nepefaqn B baHk kotoporo
TEXHOMOrMYECKM NpeaycMoTpeHa Crctemamu, NoANUCaHHbIV (MOATBEPX AEHHbIN) cooTBeTCTBYOWMM KOooM B nopsake,
npenycMOTPEHHOM YCNOBMSIMM OMCTaHUMOHHOrO OOCTyna, comepxawmi ykasaHue KnveHta BaHky o coseplueHun
6aHKOBCKUX W/unm  mHbIX Onepauwii, NpPefyCMOTPEHHbIX YCNOBUSIMM  AWCTAHLUMOHHOMO OOCTyna, YCnoBUAMM
n [1orosopoM B LENOM, a TakXe UHbIMM 3aK/oYeHHbIMM Mexay CTopoHamu Oorosopamu (caenkamu) (B TOM yucne
[ orosopamu 6aHKOBCKOr0 cYeTa), COCTABNEHHbI /N NepeaHHblii B baHk nocpencTBoM cooTtBeTcTBytowwel CUCTEMD
¢ ucrnonb3osaHvem KaHanos goctyna.



2.22. Cucrema — VHtepHeT-6aHK, MobunbHbI 6aHk, TenedooH-6aHk, SMS-6aHk.
2.23. CropoHbl — BaHk 1 KnmeHr.

2.24.SMS-6aHk — wucrionb3yemas KnveHtom nocpenctsoM KaHanoe poctyna B COOTBETCTBUMM C  YCNOBUSIMU
IMCTaHUMOHHOIO A0CTyna U «YcnomsiMu npegocTtasneHus Yenyrn SMS-6aHk 1 nopsinka ncnonb3osaHus SMS-6aHka
KnvneHtom» aBTOMaTM3npoBaHHas cuctema, obecneumBaloLas B aBTOMaTMHECKOM PEXUME ONCTAHUMOHHOE HaHKOBCKOE
obcnyxusaHue KnmeHra.

2.25. CMC-3anpoc — PacnopsixeHue, coctaBneHHoe KnmeHToM no ¢popme, YCTaHOBNEHHOM BaHkoM, 1 HanpaBsneHHoe
B BaHk ¢ nomowbto TenedooHa ¢ 3aperncTpupoBaHHOrO Homepa, SMS-coobleHreM (KOPOTKMM TEKCTOBbLIM
coobuweHrem) Ha Homep SMS-6aHka.

2.26. TenedpoH — MOOUNbHOE (HECTAUMOHAPHOE) BECMPOBOOHOE TEXHUYECKOE CPELCTBO CBSA3W, MPELOCTABNSEMONA
onepaTopoM NMoABUXHOW paanoTenedpOHHON CBA3M, NCMoNb3yeMoe KnmeHToM ana nepenayn wunm npreMa ronocosomn
1 TEKCTOBOW MHApopmMaLwmm u ncrnonbaytowee SIM-kapty ¢ 3aperncTpuposaHHbIM HOMEPOM.

2.27. TenepoH-6aHK — ucnonb3yemas KnveHTom nocpencteom KaHanoe OocTyna B COOTBETCTBMU C YCNOBUSIMU
IOMCTaHUMOHHOTO A0CTyna aBToMatusvpoBaHHas cuctema, obecneuyvBaiowas ¢ Momolblo onepatopa baHka w/mm
B aBTOMATMYECKOM pPeXuMe AUCTaHUMOHHOEe GaHkoBckoe obcnyxusaHve Knvewta. Ons ucnonb3oBaHuns KnveHTom
TenedpoH-H6aHka KnmeHTy Heobxoammo obpatntbcsa B BaHk no tenedpoHHOMy Homepy 8-800-200-3-203.

2.28.Ycnyra «MHTepHeT-6aHK» — ycnyra baHka, npenoctaensiowas KnveHty no cpakty ero VpoeHtudomkaumm
n AyteHtucoukaumm B VHTepHeT-6aHKe BO3MOXHOCTb MCMOMb30BaHUS (yHKUMOHana MHTepHeT-6aHka, B TOM 4ncne
BO3MOXHOCTb 06MeHa CTopoHaMy SNEKTPOHHbIMK AOKYMEHTaMM NMOCPEACTBOM VIHTepHeT-6aHka 1 nepenaym KnveHtom
B BaHk PacnopsixeHwii nocpencTtBoM VHTepHeT-6aHKa.

2.29.Ycnyra «<MobunbHbIn 6aHK» — ycnyra baHka, npenocTaensiowas KnveHty no dpakty ero VoeHtudoukaumm
1 AyteHtudgomkaumm B MobumnsHOM 6aHKe BOSMOXHOCTb MCMONb30BaHMS ¢pyHKUMOHana MobunbHoro 6aHka, B TOM Y1cne
BO3MOXHOCTb 06MeHa CTOpoHaMy ONEKTPOHHLIMU [OKYMEHTaMu nocpencteoM MobunbHoro 6aHka 1 nepegayqn
Knnentom B BaHk PacnopsixeHuii nocpenctsoM MobunbHoro 6aHka.

2.30. Ycnyra «<SMS-6aHk» — ycnyra baHka, npenoctaensiiowasi KnmeHTy BO3MOXHOCTb MCMOMb30BaTh (DYHKLIMIOHAN
SMS-6aHka, B TOM 4nC/ie BOSMOXHOCTb 0bMeHa CTopoHaMu IneKTPOHHbIMU AOKyMeHTaMu nocpencteoM SMS-HaHka
n nepepaym Knmentom B BaHk CMC-3anpocos.

2.31.Ycnyra «TenedooH-6aHk» — ycnyra baHka, npepoctaensiowas KnveHty no cpakty ero WnoeHticprkaumm
n AyteHtudoukaumm B TenedooH-6aHke BO3MOXHOCTb COCTaBNEHUS U MoAnucaHust (MOATBEPXAEHUS) INEKTPOHHbIX
DokyMeHTOB/PacnopsixxeHuii ¢ nomoLubto onepatopa baHka w/unm B aBToMatn4eckoM pexxume.

2.32. Undbposon Kon pocryna — ungpposori Ko noctyna, coctosiwmin ud 5 umdop v ucnonbayemblin KnmeHTom, B Tom
uicne B kadectBe ACI KmueHta npu  nognucaHwu  (nogrteepxgeHur)  KnmeHToM  OneKTPOHHbIX
IOKYMeHTOB/ Pacrnopsi>XeHuii, COCTaBNEHHbIX C UCMONb3oBaHueM TenedpoH-6aHka.

2.33. Push-kop, — coobueHue, conepxawee Kon VHtepHeT-6aHka, nepenasaemoe baHkom no cetn WHTepHet
B MOOWNbHOE YCTPOMCTBO KnneHTa, Ha KOTOPOM YCTAHOBNEH (MHCTanMpoBaH) MobunbHbIi 6aHk (nanee — MobunbHoe
YCTPOICTBO), 0TOBpaxaemoe Ha akpaHe MobubHOro yCTPOCTBA B BUAE BCM/IbIBAIOWErO TEKCTOBOMO coobuweHus. Push-
ko nepenaetcs KnneHTy BaHKOM TOMbKO MpW YCNIOBMN BKIKOYEHMS! COOTBETCTBYIOMIE onumn B MobunbHom Garke'
1 ToMbko B MobunbHOe YCTPONCTBO, C UCMONb30BaHNEM KOToporo B MobunbHoM BaHke Bbino npor3seneHo nocneaHee
Mo BPEMEHM BK/IIOYEHVE onumn HanpasneHus Push-konos.

WHble TepMUHbI (HE MEepeyncrieHHble B HacTosieM pasfene YCnoBu OMCTAHLUMOHHOMO [OCTyna), WCMofb3yemble
B HACTOSILEM AOKYMEHTE M HarMcaHHble C 3arnaBHoi ByKBbl, MMEIOT TO XXe 3HaYEHWe, YTo U B Y COBUSIX.

3. OCHOBHbIE MONOXEHUSA

3.1. DocTtyn k CuctemMam ocyllecTsnseTcsa npu Hanmumm y baHka u KnmeHta TexHM4eckor BO3MOXHOCTY NCMOMb30BaHNA
KaHanos poctyna, nogaepxueaembix cootseTcTByOWwWmMMN Cructemamu. [Npn 3ToM KnvmeHT camocToSTeNbHO 1 32 CBOW
cyeT obecrnednBaeT 1 onnadmsaeTt TexHn4eckmne, nporpamMmmHble N KOMMYyHUKaALUWOHHbIE pecypChl, HGOﬁXOJJ,I/IMbIe ans
opraHusaumm KaHanos noctyna v nogkmoYeHns K cooTseTcTaytowein Crncteme.

3.2. BaHK Npu HaNVYMM TEXHNYECKOI BO3MOXHOCTV NpeaocTaenseT KnneHTy yaaneHHbIn noctyn k CuctemMam B LENs:

3.21. npoeBegeHns Onepaumit no baHkoBckMM cueTaMm, K KoTopbiM bBaHkoM npemocTaeneH OOCTyn
C Ucnonb3oBaHrneM cpeacts CucTeM, NyTeM NPUHSATUS BaHKOM K UCMONHEeHWO PacnopsiXeHuir;

3.2.2. npepocTasneHns KnneHty nHcpopmaumm o coctosHm BaHKoBCKMX CHETOB, K KOTOpbIM BaHkoM npepocTasneH
IOCTyn C Mcnonb3oBaHeM cpencts Cuctem (octatkax AEHEeXHbIX CPelcTB Ha Takux BaHkoBckmx cuyetax nmbo



nnaTeXHbIX MMMUTax No TakuM BaHKOBCKUM C‘-IeTaM);

3.2.3. 3aknoueHus Mexay CTopoHamm [OrOBOPOB, AOMOMHUTENbHBIX COMMALIEHWA K paHee 3akmoYeHHbIM MeXay
CropoHamun [oroBopam, B TOM YMCHNE KacalowWwmxcsl npegocTaeneHns baHkoM oTaenbHbIX/AONONHUTENbHBIX YCyr
KnmeHty nubo BbinonHeHUs BaHKOM OTAENbHbIX/ LOMOMHUTENBHBIX OeicTBuin ans KnveHTta, M3MeHeHVst yCnoBuii
paHee 3akMoYeHHbIX Mexay CTopoHamu [OroBopo., yyacTust KnvueHTta B pasnnyHbix nporpammax baHka;

3.2.4. HanpasneHns CTopoHamm Apyr Opyry HbIX SNEKTPOHHbBIX JOKYMEHTOB, MpeayCMOTPeHHbIX Cuctemamu (B TOM
yvcne Ans uenev NCNoMHEHNS NONOXEHNIA 3aKmo4eHHbIX Mex ay CTopoHamm 40roBopoB);

3.2.5. npepocTasneHns KnueHTy nHo nHcoopmaumn, npeaycMoTpeHHon cooTeeTcTaytoLwern CucteMon.

3.3. PacnopsixeHus moryT gasatbcs KnmeHTOM, a AoroBopbl 3akmodatbes CTopoHamu ¢ ucnonb3osaHueM Cuctem
UCKMIOYUTENbHO C YYETOM TEXHWYECKMX HACTPOEK W orpaHuyeHuidi cootsetctaytower Cuctembl. PacnopsixeHve
B OTHOweHun Onepauvn, He NPELYCMOTPEHHOW COYHKLMOHANOM COoOTBETCTByoWe CucTeMbl, HE NPUHMMAETCS
1 He ucnonHaetcs baHkom.

3.4. baHk Brpase ycTaHaeMBaTb B CUCTEMaX TEXHUYECKME W MHbIE OrpaHNYeHms], CBS3aHHble C 4OCTyrnoM K CrcTtemam,
C [OOCTymoM K TOMy WM WHOMy bBaHKoBCKOMy c4eTy, a TakkKe C OCOpPMNEHMEM  ONEKTPOHHbIX
IIOKyMeHTOB/PacnopsixeHuit. Takme orpaHnyeHnst MoryT 6biTb YCTaHOBNEHbI BaHKOM, B TOM Y/C/e B OTHOLEHWN:

3.4.1. cymm Onepauuii, KOTopble MOryT ObiTb COBEpLLEHBI HA OCHOBaHWN PacnopsixxeHuii (B ToM Yicne baHk Bripase
yCTaHaBMBaTb OrpaHWYeHNss B OTHOWEHUM obwein cymmbl Onepauwii, KOTopble MOryT ObiTb COBEPLLEHD
Ha 0CHoBaHUM PacnopsxxeHuii B Te4eHE OOHOro OHS);

3.4.2. BupoB Onepauwii, KOTopble MOryT ObiTb COBEPLUIEHbI HA OCHOBaHN PacnopsixeHuit;
3.4.3. nonyyarenei JeHeXHbIX CPeACTB, KOTOpble MOTYT ObITb Yka3aHbl B PacnopsikeHusx;
3.4.4. nporpaMmHbIX W/nam annapaTHbiX CPeACTB, UCMob3yeMblx KnneHTom ansa goctyna k Cuctemam.

JlaHHble orpaHu4YeHus MoryT ObiTb ycTaHoBneHbl baHkoMm ¢ uenbio cobniogeHus TpeboBaHWin 3akoHoOaTeNbCcTBa
Poccuiickoin depepaummn (B TOM 4uicne BaMlOTHOMO 3akoHomaternbcTtea), obecneyeHus H6esonacHocTM u KnneHt
cornawaeTcsl C TakMMm OrpaHNYeHNSIMIA.

2 BripaBe C 1CMonb30BaHeM MobunbHoro GaHka (hopMMpoBaTh PacropsixeHus

Ha nposeneHne Onepaumﬁ, CBA3aHHbIX C NepeBooM geHEXHbIX CpenctB C BaHkoBckoro cueta Ha cyet Hepe3vmeHTa3,

TONbKO B C/ly4ae eCnn Takme Onepauvm OTHOCATCA K HaCTHbIM NnepesoaaM Ha Tekylue pacxobl.

3.5. KnueHT, asnsaiowminca pesngeHTom

3.6. Bce peiicteus, ocywecTtansembie KnueHtom n BaHkom B Crctemax, comkeupytotcs cpeacteamm CucteM B pexmvme
peasbHOro BPEMEHM MO0 MOCKOBCKOMY BPEMEHW. ONEKTPOHHbIN AO0KyMeHT/PacnopsxeHue, CqopMUPOBaHHbIN/Oe
KnveHtom n/umm ot umerun KnneHta B cooTseTcTaytowein Cucteme n/vnn nepepaHHbiii/oe KnmeHToM nocpeacTsoM Takom
Cuctembl B BaHk, npuHiMaeTcs BaHkoM He no3nHee pabouyero OHs, Cnenylolwero 3a OHEM chukcaumn CpeacTsamu
cootBeTcTBylOwWel Cuctembl  chopmmposaHns  KnvmeHToM w/wnn OoT  mMeHn KnveHta Takoro  OneKTPOHHOro
DokymeHTa/Pacnopsxenus n/vnn nepenayv KnneHTom Takoro SneKTpoHHOro ookymeHTa/PacnopsxxeHus B BaHk.

3.7. baHk Bnpase oTka3atb KnveHTy B doopMmpoBaHum u/vnm npueMe PacrnopsixeHus B nioboit n3 Cuctem B ciyyae, ecim
UCMOMHEHME Takoro PacnopsixeHusi comnpsixeHo ¢ 06s3atenbctBoM KnveHta Mo MpefoCTaBneHUO  [LOKYMEHTOB,
NpeayCcMOTPEHHbIX 3aKoHOAaTeNLCTBOM Poccuickon Penepaumm (B TOM YMCre BamOTHbIM 3aKOHOAATENLCTBOM). [pn
3ToM bBaHK Bnpase NPYOCTaHOBUTb WCMOMHEHME YKa3aHHOro B HACTOsIWEM MyHKTe PacrnopsixeHus B crydae, eciu
B MpoLecce ero ucnonHeHus ByneT yctaHoBneHa Heo6X0QUMOCTb B NMPENOCTaBNEHUM AOMONHUTENBHBIX LOKYMEHTOB,
NpeaycMOTPEHHbIX 3akoHodatenbcTeoM Poccuiickon ®epepaummn (B TOM 4MCNE Ba/MlOTHbIM 3aKOHOOATENbCTBOM),
[0 MOMeHTa NpefocTaeneHns KnmeHToM Takux OKYMEHTOB.

3.8. C ncnonb3oBaHMeM VHTepHeT-6aHKa BO3MOXHO 3akitoyeHue Mex oy CTopoHamu:

3.8.1. 00oroesopos 6aHKOBCKOro BKfaga B nopganke, onpeneneHHOM HacCcToAwnMn Ycnosusimn ANCTaHUMOHHOIo
noctyna un «YcroeusiMyM LOoroBopa 6OaHKOBCKOMO Bkfada, 3akilo4yaeMoro € Mcrnonb3oBaHueMm VHTepHeT-
6aHka/MobunbHoro ﬁaHKa», ABNAOWUNMNCA NPUNOXEHNEM K HACTOALWNM Ycnosuam ONCTaHUMOHHOIo OOCTyna, nmbo
«Ycnosusimmn no BKagy oo BOCTpGéOBaHVISI «HakonutenbHbIn cyeT», ABNAWNMUCA NPUNOXeHMEM K HaCTOoAWNM
YcnosvsM SUCTAHUMOHHOMO AOCTYNa;

3.8.2. O0oroesopos 6aHKOBCKOro Bkraga [no BOCTpe6OBaHI/I5I «HakonutenbHbll cyeT» B nopsgke, onpeneneHHoOM
HacTOAWWMK YCNOBMSIMW OUCTAHUMOHHOIO goctyna u «YcnosusiMmn no BKnany oo BOCTpe6OBaHVI$I «HakonutenbHbI
cyeT», ABNArwmMMnCcA NpunoXxXeHmnem K HacToswnm YcnosusiM AnCTaHUMOHHOIO noctyna,

3.8.3. [OrOBOPOB O MPENOCTABNEHMM U OBCMYyXMBAHMNA BUPTYanbHON MPEfonnajYeHHoi kapThi® B nopsiake,
onpenencHHOM HacTosIWMMK YCNOBUSIMU AVNCTaHLMIOHHOTO AOCTyNa W «YCNOBUSIMYA AUCTAHLMOHHOTO 3aKoYeHUs



[LOrOBOPOB O MPefocTaBneHun 1 obcnyxveaHuy BupTyanbHol npenoniayeHHon KapTel NOCPEeAcTBOM VIHTepHeT-
6aHka», SBNAOWYMICS MPUNOXEHNEM K HACTOSILMM Y COBUSM AMNCTaHLMOHHOMO AOCTYNa;

3.8.4. [OrOBOPOB O MPENOCTABNEHMN 1 OBCMYXMBAHUM BUpTyanbHO NpemonnayeHHol kapTbl® B Mopsike,
onpeneneHHoM YCnoBmsiMM OUCTAHLMOHHOTO OOCTyna U «YCNoBMAMW OMCTAHLMOHHOrO 3akmodveHus Jlorosopa
6aHkoBckoro obcnyxvBaHus kaptel baHk B kapmaHe Gold/BaHk B kapmaHe Platinum v oTaenbHbIX 0OroBopoB»,
ABNSAIOLVMNCS NPUIOXEHVEM K Y CIOBUAM OUCTaHLIMOHHOrO JOCTYNa,;

3.8.5. cornaweHnis 06 U3MEHEHUM YCMOBUIA [OrOBOPOB, 3aKMOYEHHBIX Mexny CTopoHamu, ecnv BO3MOXHOCTb
1X 3aKNOYEHNS PeayCMOTPeEHa PYHKLMOHANBHOCTLIO VIHTepHET-6aHKa;

3.8.6. poroeopoB 6aHKOBCKOro Bknana Ao BocTpebosaHns HakonutenbHbli cueT Imperia B nopsake, onpeaeneHHoOM
YcnoeusMn 1 «YCnoeBusM/A OUCTaHUMOHHOMO 3aknioyeHns [orosopa Bknaga [o BocTpeboBaHus HakonutenbHbIi
cyeT Imperia», SBNFIOWMMICSA NPUNOXEHNEM K Y CNOBUAM;

3.8.7. noroesopoB HaHKOBCKOro BKnaga Ao BocTpebosaHus HakonutenbHblii cyeT «baHk B kapMaHe CraHmapt»/
«baHk B kapmaHe [ong»/ «baHk B kapmaHe [lnatmHym» B nopsgke, onpegeneHHOM YCnoBusiMK, «YCROBMSIMU
IOMCTaHUMOHHOrO 3aknoyeHns [loroBopa Bknaga [no BoctpebosaHws HakonwtenbHbiii cyeT «bBaHk B kapmade
CraHpapt»/ «baHk B kapmaHe [Mona»/ «baHk B kapmaHe MnatnHym», SBASoWLMMNCS NPUIOXEHWEM K Y COBUAM;

3.8.8. VHbIX [OOrOBOPOB 1 OOMOMHUTENbHBIX COMMAILEHUA K [OroBOpaM, 3ak/oyeHHbIM Mexay CTopoHamu, ecnv
BO3MOXHOCTb UX 3aKMOYEHNS MPELYCMOTPEHa (YHKLMOHANbHOCTLI0 VIHTEpHET-6aHKa.

3.9. C ncnonb3oeaHuemM MobunbHOro 6aHka BO3MOXHO 3ak/toueHre Mexay CTopoHamu:

3.9.1. noroBopoB 6aHKOBCKOrO BKMana B MOPSOKE, OMPELENeHHOM HaCTOSWUMK YCNOBUSIMUA AUCTAHLMOHHOIO
joctyna u «YcnosusiMu goroBopa 6aHKOBCKOTrO BKaa, 3ak/ioyaeMoro C  MCMonb30BaHUEM  VIHTepHeT-
6aHka/MobunbHoro 6aHka», SBNSOWMMMCS MPUIOXEHNEM K HACTOSALLMM YCNOBUAM OUCTAHLMOHHOMO [0CTyna, mbo
«YcnosusiMy Mo Bknagy [0 BOCTpeboBaHUA «HakomuTenbHbIA CYET», SBMSIOWMMUCS MPUNOXEHUEM K HACTOSILLMM
YCnoBusSIM AUCTAHLUMOHHOIO 1OCTYNa;

3.9.2. [OrOBOPOB O MPELOCTABNEHAM 1 OBCMyXMBAHUNA BUPTYaNbHON MPELOMNAdYeHHoN KapThi® B nopsiake,
onpeneneHHOM HacTOSIWMMK YCNOBUSIMA OUCTAHLUMOHHOMO 4OCTyNa M «YCNOBUAMU AMCTAHLMOHHOMO 3aK/OUeHNst
[IOrOBOPOB O NPenocTaBneHUn 1 obcnyxveaHum BrpTyanbHoi npenonnayeHHon kaptel nocpeacTtsoM MobunsHoro
6aHKa», ABNSIOWMMMNCS MPUIOXEHNEM K HACTOSILUUM Y CIOBUSIM AMCTAHLMOHHOMO NOCTYNa;

3.9.3. cornaweHuin 06 U3MEHEHUM YCNOBWIA AOTOBOPOB, 3aK/OYeHHbIX Mexay CTopoHamu, ecnivi BO3MOXHOCTb
X 3aKMIOYEHVS NPEeayCMOTPEHA PYHKLMOHANbHOCTLI0 MobuibHoro 6aHka;

3.9.4. VHBIX OOrOBOPOB W AOMOMHUTENbHBIX COMMAILEHUA K [OroBOpaM, 3ak/oYeHHbIM Mexay CTopoHamu, ecnv
BO3MOXHOCTb UX 3aKMIOYEHNS NPeLYCMOTPeHa (oyHKUMOHaNbHOCTb0 MobunbHoro 6aHka.

3.10. C ncnonb3oBaHeM TenedgoH-6aHka KnMeHT, ¢ y4ETOM UHbIX MONMOXEHUA YCNoBWiA OMCTAHUMOHHOMO A0CTyna,
BMpaBse coBepluatb cnenyowme Onepaumu:

3.10.1. Onepaumn no nepeBogy AEHEXHbIX cpencTts co Cueta B pybnsx B nonb3y KMBW BaHka (akumoHepHoe
obwectro) (MHH 3123011520, OI'PH 1027739328440), aons uenein panbHeiwen onnatbl YCIyr OpraHv3auui,
ykasaHHbix B [NpunoxeHun Ne 1 Kk YCnosusM OMCTAHLMOHHOIO OOCTYNa, SBASIOWMMCS HEOTHEMNEMON 4acTbio
YCnosuin AUCTaHUMOHHOro f0CTYNa;

3.10.2. Onepaumn no nepesoay AeHexXxHbIX cpencts B nonb3y OO0 KB «MTATUHA» (MHH 7705012216, O PH
1027739881091) ona vx DanbHENWero NepeyncneHns B onnaty yciyr opraHm3aumii, ykasaHHbix B [1punoxeHuu
Ne 1 Kk YcrnosusiM OUCTAHUMOHHOrO OOCTyNa, SBNSIOWMMCS HEOTbEMNEMON 4acTbio YCMOBWA AUCTAHUMOHHOMO
JocTyna;

3.10.3. onepaumm no 6e3HanMYHOMy NEPEYMCIEHNIO AEHEXHBIX CPEACTB C 0AHOrO BaHKOBCKOro cuéta, no KoTopoMy
noanexar OTPaXeHWIO onepaunn C UCMoNb30BaHWEM BbiNyWeEHHOW Ha umst KnueHta BaHkom 6aHKOBCKOW KapTbl
(eé pekBnauToB), Ha Opyro BaHkoBCKuiA CYET, NO KOTOPOMY MOASIEXAT OTPAXEHNIO Onepaumn ¢ UCMOoNb30BaHNEM
BbIMyLWeHHOoM Ha uMsi KnneHTa BaHkom 6aHKOBCKOW KapTbl (€€ PeKBU3UTOB);

3.10.4. onepaunn ¢ UCMONb30BAHUEM BbIMyLIEHHON Ha UM KnneHta BaHkoM BaHKOBCKOW KapTbl (€€ pekBU3NTOB)
Mo NepeBoy AEHEXHbIX CPEACTB MO HOMEPY NNATEXHOW KapThl.

Mpwn aTom KnneHT ons ueneii coeeplueHns cooteeTcTBytowelt Onepaunm 0b6sisaH npenoctasnTb (coobwmtb) BaHky Bcro
Heobxoaumyto BaHky ans nposeneHnss Onepaunm M COCTaBNEHNS HEOOXOAUMbIX LOKYMEHTOB MHApopMaumio. BaHk
Bnpase oTka3atb KnneHTy B cocTasneHnn ot umeHn KnueHta PacnopsixxeHns Ha CoBEpLLEHNE YKa3aHHbIX B HACTOSILLEM
nyHkTe (N.3.10 Ycnoeuin guctaHuMoHHoro goctyna) Onepaunii, a Takxe oTka3aTb B COBEPLIEHUN COOTBETCTBYHOLWEN
Onepauwvu, ecnm KnueHT He npeaocTtasun (He coobwmn) BaHky BClo Heobxoaumyto ANt NpoeeaeHust Takoli Onepaumm



N cOCTaBNeHUss HeoBXOAUMbIX AOKYMEHTOB WHGbopMaumio wim npegoctasun (coobwwmn) BaHky HeBepHylo w/wnim
HeMoJHy0 NHGOPMaLMIO.

3.11. C wvcnonb3osaHvemM SMS-H6aHka KnveHT, ¢ y4ETOM MHbIX MOMOXEHWA YCnoBWiA OUCTaHUMOHHOMO A0CTyna
N «YcnoewiA npenocTaeneHus Ycnyru SMS-6aHk 1 nopsioka ucnonb3oBaHus SMS-6aHka KnveHTom», Bripase
cosepwatb Onepauvu Mo nepeBody AEHEXHbIX CPefcTB co Cueta B pybnsix B nonb3y KMBW BaHka (akumoHepHoe
obwecteo) (MHH 3123011520, OFPH 1027739328440), nna ueneit fanbHeiwelr onnatbl YCnyr opraHu3auuii,
yKasaHHbIX B «YCnoBusix npenoctaeneHus Yenyrn SMS-6aHk 1 nopsaka ucnonb3oeaHns SMS-6arka KnueHtom». Mpu
aToM KnveHT ons ueneii coseplueHust cooTeeTcTaytowein Onepaunm obszaH npenocTtaeButb (coobwmts) BaHky B CMC-
3anpoce Bclo Heobxogumyio BaHky nns npoeeneHuss Onepaumn U COCTaBNEHUSI HEOOXOOMMbIX [OOKYMEHTOB
nHcbopmaumio. BaHk Bnpaee oTkasate KnmeHTy B OCYWECTBAEHWN yKasaHHbIX B HacTosweMm nyHkte (n. 3.11 Ycnoswii
OncTaHUMoHHoro aoctyna) Onepauwii, ecim KnneHT He npepoctasun (He coobwwn) Bbanky B CMC-3anpoce BCto
HeobxoaVMYyIO NS NPOBEAEHNS TaKOW OMepaumn U COCTaBNEHUS1 HEOHXOAMMBIX PaCHETHBIX LOKYMEHTOB UHCPOPMALIMIO
unm NpegocTasmi (coobwmn) BaHky HEBEPHYIO U/WMM HEMOMHYIO UHGDOPMALIMIO.

3.12. lMpn 3akmouveHnmn [orosopa baHk pervctpupyer B Cuctemax Homep TenedooHa, ykasaHHbii KnveHTom
B 3assneHun. C MomeHTa pervctpaunm B Crnctemax ykasaHHbIi HoMep TenedooHa CTaHOBUTCS 3aperncTpypoBaHHbIM
HOMEpPOM. 3aperncTpypPOBaHHbIM HOMEPOM MOXET SIBNATbCS TOMbKO OAWH TENeqpOHHbIA Homep. Lns uaMeHeHus
3aperncTpmpoBaHHOro Homepa KnmeHT MoxeT obpatnibCsi C COOTBETCTBYIOWWMM 3asiBneHveM B BaHk ogHuM
13 cnenytowmx cnocobos:

3.12.1. IMYHO C MNNCbMEHHBLIM 3asiBNIEHMEeM MO YCTaHOBNEeHHoN BaHkoM doopme, Mpyu 3ToM KAMEHT momkeH
NnpeabsaBUTE JOKYMEHT, YOOCTOBEPSAIOWMIA IMYHOCTD;

3.12.2. ¢ ucnonb3oeaHnemM 6aHkomata baHka, ans yero KnmeHTy B COOTBETCTBUM C (PYHKLIMOHABHOCTLIO BaHkoMaTa
BaHka Heobxoaumo noMumo npodero: 1) BcTaBuTb B HaHkomat baHka OelicTBytolwyo nnatexHyto (6aHKOBCKyHO)
KapTy, BbinylWweHHylo BaHkoM Ha vMsa KnveHTa; 2) BBECTU MPUCBOEHHbIV TakoW MnatexHol (BaHKOBCKOW) kapte
MepCOHabHbIN UOEHTUGUKALMOHHDIA HOMep; 3) BBECTW HOBbI HOMEP MOBUNBHOMO TenedpoHa KnveHTa, npu aToMm
coBepleHue KnnmeHToM BCeX BoilleykasaHHbIX AelcTBuiA B 6aHkomaTe BaHka npupaeHMBaeTcs K 3assneHmio KnmeHta
06 n3mMeHeHUn 3aperncTpUpPoBaHHOrO HOMepAa.

3.13. baHk BripaBe 6e3 06bsicHeHUs NpuynH oTkasate KnneHTy B peructpaummn B ntoboir n3 Cructem TenedpoHHOro
HoMepa u/nnn B naMeHeHun B Cnctemax 3aperncTpmpoBaHHOro HoMepa.

3.14. K}'II/IeHTy npenoctaBngaeTcsa BO3MOXHOCTb C MCMNONb30BaHMEM CpenctB kaxgoin ns Cnctem mmeTb y,u,aneHan?l

OocCTyn K BaHkoBCKUM cyeTaMm, K KOTOPbIM Takom OOCTyn npenocTtasneH BaHkom cpenctsamm CI/ICTeM7.

3.15. OneKTPOHHBIA OOKYMEHT, MOAMMCAaHHbIA (MOATBEPX AEHHDBIN) KnmeHTom ¢ ncnonb3osaHneM Koga v nepenaHHbIn
umM B BaHk ¢ ncnonb3oBaHveM VHTEpHeT-6aHka WWunmM MHOM MHCPOPMALIMOHHOW CUCTEMBI (ECNIM 3TO NPEYCMOTPEHO
oTaeNbHbLIM cornaleHnem Mexay bankom n Knnentom), nnbo MobunbHoro 6aHka, a Takxke SNeKTPOHHbIV LOKYMEHT,
COCTaBneHHbI BaHkoM oT uMeHn KnmeHTta u nognmcaHHbi (noateepXxaéHHbin) KnmeHtom LindpposbiM Kogom goctyna
C ucnonb3oBaHveM TenedooH-6aHka, NPU3HAETCA UMEIOLLMM PaBHYHO KOPUANYECKYIO CUNY C [IOKYMEHTOM, COCTaBNIEHHBIM
Ha ByMa>KHOM HocuKTENe, 1 NOPOXAaEeT aHaNorMyHbIE EMY NpaBa U 06S13aHHOCTML.

3.16. Mpu ncnonHeHMn Ntoboro [OroBopa UM COrnaLEHNs], 3aKMoYeHHOro Mex oy CTOpoHaMI, B KOTOPOM COLEPXUTCS
cchifka Ha npasuna ncnonb3osaHnsa ACIT KnveHta B COOTBETCTBUM C YCNOBUSIMM OMCTAHUMOHHOIO AOCTyna, (B TOM
yicne Npy ucnonHeHun IlorosopoB 6aHKoBCKoro cyeta) CTOpoHbI Bnpaee mcnonb3oBatse Koo Ans nontsepXnoeHus
aBTOpCTBa, NOANIMHHOCTH, LENOCTHOCTN N HEUSMEHHOCTU cpopMMpyeMb|x wvnm nepenasaembiX Npn 3TomM SﬂeKTpOHHbIX
[OKYMEHTOB.

3.17. KnveHTt B uensix [orosopa u [loroBopoB 6aHKOBCKOro cyeTa rnopydaer baHky cocTaensite ¢ MCMOSb30BaHEM
TenedpoH-6aHka ONeKTPOHHblE AOKyMeHTbl/PacrnopsixeHuss ot uMMeHn KnveHtTa Ha OCHOBaHUM  MHChopMauuu,
nepepasaemoin KnneHToM Yyepes cooTteeTCTByIOWMIA KaHan gocTyna npu TenedhoHHOM pas3rosope ¢ onepatopoM baHka
(nocpencTeoM TenedooHHOW cBsiau), npu obpaweHun KnveHta B BaHk ¢ uenbio nopau B BaHk OnekTpoHHOro
IOKyMeHTa/PacnopsixeHust ¢ Mcrnonb3oBaHWeM TenechoH-6aHka M npu YCroBUM YCMEWHO npoBenéHHoN BaHkom
VoeHTndoukaumm B COOTBETCTBUM C Y CIOBUSIMM AMNCTAHLUMOHHOIO AOCTyNa.

Mpw aTom BaHk Bipaee oTkazatb KnneHTy B cocTaBneHum SneKTPOHHOro A0KyMeHTa/PacrnopsixxeHnst oT nMeHn KnueHta
C vcnonb3oBaHveM TenedoH-6aHka M npennoxuts KivmeHTy ochopMWTE COOTBETCTBYHOWMIA OOKYMEHT/MOPYHEHVE
C vicnonb3oBaHveM ViHTepHeT-6aHka, MobunbHoro 6aHka unm Ha 6yMaxkHoOM HocuTene B 00LLEeYCTaHOBNIEHHOM Mopsake.

3.18. lMonoxeHwnsl, onpeaensiowmne npasa 1 0b6s3aHHOCTM baHka B OTHOWEHWM COCTaBneHUst BaHkoM OneKTPOHHbIX
IoKyMeHTOB/PacropsixxeHunin ot uMeHn KnveHta ¢ mcronb3oBaHWeM TenedooH-6aHka, W3NMoXeHHble B YCNoBMSIX
OUCTAHUMOHHOMO OOCTyNa, PachnpoCTPaHSTCS Ha NpaBooTHOWeHNS CTOPOH MO KaXAoMy W3 3aK/OYeHHbIX Mex Oy



CropoHamu [loroBopoB 6aHKOBCKOrO CYeTa WU MMEIOT CWy OOMONHUTENBHOMO COMMAWEHNs K KaXkOOMy W3 Takux
[ oroBopos 6aHKOBCKOro cHeTa.

3.19. KnveHT B uensx [orosopa n [1orosopoB 6aHKOBCKOro cyeTa npeaocTasnseT baHky npaBo cocTaBnsiTb pacyeTHbIE
DOKYMEHTbI NS COBEPLUEHNS PacHeTHbIX ornepaumii no baHkosckum cuetam. CocTtaBneHne 1 nognmcaHme baHkoM Takmx
pacyeTHbIX JOKYMEHTOB OCYLLECTBNSETCA HAa OCHOBaHUM PacnopsxeHnuii, B Tom uncne CMC-3anpocos:

3.19.1. cocTtaeneHHbix KMeHTOM B 3MEKTPOHHOM BUAE C MCMONb3oBaHWeM cpencts CMCTEM MO YCTaHOBEHHOMN
Bankom coopme 1 nepenaHHbIx KnmeHTom B BaHk B COOTBETCTBUM C Y CNOBUSAIMM OUCTAHLUMOHHOMO JOCTYNa;

3.19.2. cocTtaeneHHbiXx ornepatopoM baHka ot mmeHn KnmeHta m nognucaHHbiX (MoaTtBepXAéHHbIX) KnneHtom
C ucnonb3oBaHueM TenedooH-6aHka B COOTBETCTBUM C Y CNOBUAMU AUCTAHLMOHHOMO OOCTyna.

Mpwn atom BaHk Bripaee otkasatb KnmeHty B npueme kakoro-nnbo Pacnopsixenns/ CMC-3anpoca, COCTaBNEHHOro
C vcnonb3oBaHWeM cpencts mobo us CucteMm, u npennoxute KnneHTy ocpopMUTb COOTBETCTBYIOWEE MOPYyYeHVe
Ha 6YMa)KHOM HocuTtene B 06LI.I,eyCTaHOBﬂeHHOM nopsanke.

3.20. MonoxeHwus, onpegensiowme npasa U obs3aHHOCTM BaHka B OTHOWeEHMM cocTasneHnst BaHkoM pacuyeTHbIX
JOKYMEHTOB Ha OCHOBaHMM CCPOPMUPOBAHHBIX/MEPEAaHHbIX U MOANUCaHHBIX (MOATBEPXAEHHBIX) C NCMOb30BaAHNEM
ACIN KmveHta (Kogos) PacnopsixeHwit, cornacosaHHble CTopoHamy B YCNOBMSIX AMCTAHUMOHHOrO A0CTyna,
pacnpoCcTpaHaTCa Ha npaBooTHoWweHUs CTOPOH MO Kaxaomy K3 3akioyeHHblX mexay CrtopoHamu [lorosopos
6aHKOBCKOro cyeTa 1 IMEIOT CUNY JOMOMHUTENBHOMO COrMAaLEHNS K KX A0My U3 Takux JLorosopoB 6aHKOBCKOro cueTa.

3.21. 3a nonb3osaHve Cuctemamn BaHk B3vmaeT ¢ KnmeHTta Bo3HarpaxaeHue B pasmepe 1 nopsake, YyCTaHOBEHHbIX
Ycnosuamu u Tapudoamu.

3.22. Mpy Hannuun 3aperncTpmpoBaHHoro B Cuctemax agpeca 3/1eKTPOHHON MoYyThl (panee — 3aperncTprpoBaHHbIN
afpec AnekTpoHHoW Moutbl) KnveHT BnpaBe c ncnonb3oBaHveM MHTepHeT-6aHka 3aperucTpuposats B Cuctemax
3aperncTpmMpoBaHHbI  afpec  3MeKTPOHHOM MNOYTbl B KayecTse [LOMOMHWUTENbHOTO WAOeHTUdmKatopa OfHOro
13 BaHKOBCKMX CYETOB, OTKPBITHIX B pybnsix Poccuiickoin ®Pepepaumn, B LENSX 3aYUCNEHUS OEHEXHbIX CPeacTs
Ha Takol BaHKOBCKMIA cHeT npu MocTynieHnn B BaHK pacnopsiXeHns o nepesofe AEHEXHbIX CPencTs, B KOTOPOM
B KauecTBe naeHT1dvkaTopa nonyyarens JeHeXHbIX CPeAcTB ykasaH Takoi 3aperncTpupoBaHHbI aapec 3neKTPOHHOM
MoYTbl. 3aperMcTpUPOBaHHBIM aapPeCcoM 3MIEKTPOHHOW MOYThl SBNSETCH aapec dNeKTPOHHOW MOYTbI, yKa3aHHbIA B none
«Baw e-mail agpec» pasgena «Hactpoiku» nogpaspena «/luuHas uwHcpopMaums» WHTepHeT-baHka, npyu SToM
3aperncTprpoBaHHbIM  aapecoM SMIEKTPOHHOM MOYThbl MOXET ObiTb TOMbKO OAMH adpec 9NeKTPOHHOW MOYThI.
3aperncTpmpoBaHHbI  anpec 3NMeKTPOHHOM MOYTbl CHATAETCS 3apernctpvposBaHHbiM B Cuctemax B KadvecTse
JOMONHUTENBHOIO OeHTdMKaTopa CooTBeTCTBYIOLWEro baHkoBckoro cyeta ¢ MoMeHTa nonyveHust Knnextom ot BaHka
B VIHTepHeT-6aHKe NoATBEPXAEHNS O haKTe Takon perucTpaumm.

3.23. B cnyyae ecnm 3apernctpypoBaHHbIi aapec SNeKTPOHHOW MoYThl 3apernctpuposaH B Cuctemax B KadecTse
OOMOMHUTENBHOMO naeHTMdomkaropa ogHoro m3 baHkosckmx cyeToB (manee — Tekywwin BaHkosckuin cyet), KnveHt
BMpaBe C 1UCronb3oBaHueM MHTepHeT-HaHka 3apermcTpuposatb B Cuctemax 3apermcTpupoBaHHbIii aapec SNeKTPOHHOM
MOYTbI B KAYECTBE AOMONMHUTENBHOIO MAEHTUIMKATopa Apyroro BaHKoBCKOro cyeta, OTKpbLITOro B pybnsax Poccuiickoi
®denepaumn (nanee — Hoebll BaHKOBCKMIA cYeT). 3aperucTpypOoBaHHbLI aApec 3NEKTPOHHOW MNOYThbl CyMTaeTcs
3apermcTpypoBaHHbiM B CucTeMax B KayecTse [OOMONHWTENbHOrO uaeHTtudpmkatopa Hosoro BaHkosckoro cueta
¢ MoMeHTa nonyyeHus KnneHtom ot BaHka B VIHTepHeT-6aHke NnoaTBEPXAEHNS O hakTe Takon perncTpaumu, npy aTom
C Takoro MoMeHTa 3aperncTpupoBaHHbIi anpec aNEeKTPOHHON MoYyThl nepecTtaeT ObiTb B CucteMax AoMONHUTENbHBIM
noeHtncgmkatopom Tekylwero BaHkosckoro cyeta.

3.24. B cny4ae maMeHeHus 3apervctpypoBaHHOrO agpeca 3MeKTPOHHOW MOYThI, 3apermcTpupoBaHHoro B Cuctemax
B KQ4eCTBE AOMOMHUTENBLHOrO naeHTUdprkaTopa BbaHKoBCKOro cyeta, HOBbI 3aperncTpUPOBaHHbIN agpec SNEKTPOHHOI
MoYTbl aBTOMaTM4YeCKun cumtaetcs baHkom 1 KnueHTom gononHnTenbHbIM AEHTUGIMKATOPOM Takoro BaHkosckoro cyerta,
npy 9TOM paHee 3aperncTpupoBaHHbIi B CUcTeMax afpec 9NeKTPOHHON NouTbl nepectaet ObiTb AOMOHUTENLHBIM
noeHTncrkaTopom Takoro baHkosckoro cyeta.

4. UOEHTUDOUKALLIUA U AYTEHTUDPUKALLUA

4.1. B uensix poctyna KnueHta k WHTepHeT-6aHky 1 MobunsHomy 6aHky KnueHtom mcnonbsyetcs JloruH. JlorvH
npegocTaensietcss baHkom KnueHty nocne Aktueaumm Kaptel B Buge SMS-coobleHnsi (KOPOTKOrO TEKCTOBOMO
Co0bLLeHs) Ha 3aperncTpupoBaHHbI HOMEP.

42. B uensx poctyna u wucronb3oBaHus KnneHtom WHtepHeT-6aHka Knmenty nocne AktvBaumm  Kaprbl
npepoctasnsaotca  cpeactsa  Vpenmmdpukaumm  (N.4.2.1  Ycnosuid  OWCTaHUMOHHOrO [OCTyna) U cpeacTtsa
AyTteHTndoukaumm (n.4.2.2 Ycnosuin ANCTAHUMOHHOMO JOCTYNa).

421. WpeHtudukaums ocywectensetcs ond exoga KnueHta B VHTepHeT-BaHk, nytem nposepkn BaHkom



npaBuIbHOCTU BBOAA W MOO/MHHOCTL JlorMHa 1 BPEMEHHOMO (AN MepBOHaYalbHOro Bxoaa B VIHTepHeT-6aHK) mnm
MOCTOSIHHOTO  (M3mMeHeHHoro KnneHtom) [apons WHTepHeT-H6aHka. BpemenHbili [Maponb  VHTepHeT-6aHka
npegocTaensietcss baHkom KnueHty nocne Aktmeaumm Kaptel B Buge SMS-coobleHnsi (KOpPOTKOro TEKCTOBOMO
Co0bLLeHs) Ha 3aperncTprpPoBaHHbI Homep. BpeMeHHbii Maponb VHTepHeT-6aHka AeACTBUTENEH NCKOUATENBHO
nnsa nepsoro Bxoga KnneHta B VIHTepHeT-6aHK.

4.2.2. lMNMpouenypa AyteHTndouKaummn ocyliectengetca ansa nepepaqn KnmeHtom B BaHk nmocpenctsom VIHTepHeT-
6aHKa DNeKTPOHHbBIX LOKYMEHTOB/PacnopsixeHwii, nytem npoeepkn BaHKoM npaBunbHOCTM BBOAA M MOAMHHOCTA
Kopnos UHTepHeT-6aHKa.

e Kop NHTepHeT-HaHka npencTasnsieT coboi nepcoHanbHbIl naoeHTMdoukatop KnmeHTa, SBnsitowmincs
KOHTPO/bHBLIM MapamMeTpOM NPaBWIbHOCTY COCTABNEHNS BCEX 005S3aTENbHbIX PEKBU3UTOB DNEKTPOHHOIO
,uOKymeHTa/Pacnopﬂerm N HEN3MEeHHOCTU ero conepXxaHus, VICI'IOﬂb3y6MbII7I aOna noaresepXxneHuns
aBTopcTBa NepenasaemMbix KnneHtom BaHky nocpecTBoM VIHTepHeT-6aHka SneKTPOHHbIX
nokymeHToB/PacnopsixxeHunin. YkasaHHbln Kog npeactaeneH B BUAE NOCne[oBaTenbHOCTU Uddp (LmdopoBoii
0LHOPA30BbIA KOI), MPOU3BONbHO FEHEPVPYIOLLECS NPOrpaMMHbIM Moaynem VHTepHeT-6aHka.

¢ Konbl MHTepHeT-6aHka npenocTaenatotcst baHkom KnneHty B Buae SMS-cooblueHnsi (KopoTKoro TEKCTOBOMO
coobLLeHs) Ha 3aperncTpupoBaHHbIli Homep Ibo nepenatotcst bBaHkom Knventy B Buge Push-kona
B MobunbHoe ycTpolicTso. B cnyyae HeBo3MoXHOCTV nepeaaqn baHkom KnmeHty B MobunbHoe yCTpocTBO
Push-kona no nobomy ocHoBaHuto, Kon VHTepHeT-6aHka npenoctaensietcs baHkom KnveHty B Buge SMS-
C0006LLEHS (KOPOTKOrO TEKCTOBOIO COOBLIEHNS) HA 3aperncTpUPOBaHHbI HOMEP..

e B uendx nogteepXaeHUs aBTOPCTBA U NPaBUIbHOCTY COCTABNEHNS BCEX 0083aTENbHbIX PEKBUINTOB
nepenasaemblx B baHk nocpenctsom VHTepHeT-6aHka SnekTpOoHHbIX LOKYMeHTOB/PacnopsxeHuii, KnneHt
BBOAWT B crieLmanbHyto oopmy NHTepHeT-6aHka Kop NHTepHeT-6aHka, KoTopblii 3anpalumBaeTcs VIHTepHeT-
6aHkoM. Cpok oelicTsrs 3anpoLeHHoro MHTepHeT-6aHkom Koga MHtepHeT-baHka onpepensietcs VIHTepHeT-
6aHKOM 1 He MOXeT bbiTb Honee yem 30 (TprauaTtb) MUHYT C MOMeHTa ero 3anpoca VHTepHeT-6aHKoM.

e Bgogn KneHtom B cneuvansHyto goopmy VHTepHeT-6aHka 3anpolweHHoro NHTepHeT-6aHkom Kopa VHTepHeT-
6aHka B uenax noaotsepXxaneHmsa aBtopcTea U NPaBuibHOCTU COCTaBNeHNA BCeX 0b6s3aTeNnbHbIX PEKBN3NTOB
nepenasaemoro B baHk nocpenctsom VHTepHeT-HaHKa DNeKTPOHHOrO JoKyMeHTa/PacnopsixxeHus,
npupasHyBaeTcs CTopoHamy K noanmcaHmio KnmeHToM COOTBETCTBYIOLEro SeKTPOHHOro
nokymeHTa/PacnopsaxeHus.

43. B uensix poctyna um umcnonb3osaHus KnmeHtom MobunbHoro 6aHka KnneHty nocne AkTueaumm Kaprtbl
npepocTtasnsaloTca  cpeactsa  MoeHtmdvkaumm (N, 4.3.1 Ycrnosuid  gMcTaHUMOHHOrO AocTyrna) WM cpencTtsa
AyTteHTndoukaumm (n. 4.3.2 YCnosuin UCTaHLMOHHOIO J0CTyna).

4.3.1. NoeHmdukaums ocywectensietcss ans exoga KnveHta B MobunbHblli HaHk, nytem npoeepkyn BaHkom
npaBunbHOCTU BBOAA M NOAMHHOCTY JlorvHa u Mapons MobunbHoro 6aHka. MepsoHayanbHbli Mapons MobunbHoro
6aHka npepocTasnsetca baHkom KnueHty nocne Aktneaumm Kaptbl B Buae SMS-cooblueHus (KOpoTKoro TEKCTOBOrO
coobLeHNS) Ha 3aperncTprpPOBaHHbIi HOMEP.

4.3.2. MNpouenypa AyteHTUdmKaummn ocywecTensieTcs ana nepenayqn KnmeHtom B baHk nocpenctsoM MobunbHOro
6aHka OneKTPOHHbIX LOKYMEHTOB/PacnopsixeHuii, nytem nposepky BaHKOM npaBunbHOCTV BBOAA W MOAJSIMHHOCTU
Kona MobunbHoro 6aHka.

e Kog MobunbHoro 6aHka npeacTaensiet coboil nepcoHanbHbI naeHTndmkatop Knnenta, sensiowmincs
KOHTPONbHbIM NapaMeTpOoM NpPaBUibHOCTN COCTaBIeHNA BCeX o0bs3aTeNbHbIX PEKBN3NTOB SﬂeKTpOHHOFO
DoKyMeHTa/PacnopsixXeHns 1 HEeM3MEHHOCTM €ro COOEePXaHus, UCMOb3yeMblii 4N8 NOATBEPX AEHNS
aBTopcTBa NepenasaeMbix KnveHtoM baHky nocpeactsom MobunbHoro 6aHka SnekTpoHHbIX
DoKyMeHTOB/PacnopsixeHuid. YkasaHHbI Kog npenctasnieH B BUAE NOCNE[0BaTENbHOCTY LMAP (LMGOPOBOi
MHOrOpa30BbIli KOA), FeHepUPYIOWENCS NPOrpaMMHbIM MoayneM MobunbHbIn GaHK.

e [lepBoHayanbHbIin Koo MobunbHoro 6aHka npepnoctasnsieTcs baHkom KnneHty nocne Aktveaumm KapTol
B BuAe SMS-coobLueHuns (KOPOTKOro TEKCTOBOrO COOBLEHNS) HA 3aperncTprpoBaHHbI HOMED.

e B Lensx noaTeepXAeHNsS aBTOPCTBa U NPaBUIbHOCTV COCTABNEHMS BCEX 00513aTENbHbIX PEKBU3NTOB
nepenasaeMbix B baHk nocpenctsoM MobunbHOro 6aHka IneKTPOHHbIX LOKYMEHTOB/PacrnopsixeHnuit, KnneHt
BBOOWT B crieumanbHyto oopmy MobunsHoro 6aHka Koo MobunbHoro 6aHka, KoTopblii 3anpalumBaeTcs
Mo6bunbHBIM GaHKOM.

e Bgoga KnvneHtom B cneumansHyo goopMy MobunbHoro 6aHka 3anpoweHHoro MobunbHbeiM 6aHkom Kona
MobunbHoro 6aHka B Lensix NoATBEPXAEHNS aBTOPCTBA U NMPaBUIbHOCTU COCTABNEHUS BCEX 0OA3aTENbHBIX
peKBU3UTOB Nepeaaeaemoro B baHk nocpencteom MobunbHoro 6aHka OnekTpoHHOro
nokymeHTa/Pacnopsxenus, npupasHusaetcs CtopoHamuy K nognucaHuio KnneHToM cooTeeTCTByOWEro



ONeKTPOHHOro JoKyMeHTa/ PacnopsxeHus.

44. B uenax pocTtyna u ucnonb3oBaHus KnveHtom TenegpoH-6aHka KnmeHTy npepocTtasnstotcs cpeactsa
Moenmdoukaumm (n.4.4.1 Ycnosuii AMCTAHUMOHHOrO poctyna) u cpenctsa AyTteHtudpukaumm (n.4.4.2 Ycnoswii
ANCTaHUMOHHOMO A0CTyna).

4.4.1. VoeHTndorkauma ocywecTBnseTcs Ans uenein coctaeneHus BaHkom oT mMeHn KnveHta OneKTpOHHbIX
ILOKyMeHTOB/PacropsieHuin ¢ ucrnonb3oeaHneM TenedpoH-6aHka Ha OCHOBaHUM CO0BWEHHBIX KnneHTom onepatopy
BaHka Kogos poctyna w/vunn nHoin 3anpawwusaemori baHkom (onepatopom baHka) nHgoopmaumm, Npu yCcnosmu, YTo
KnmueHnt obpatuncs B bBaHk uepes cootsetcTaylowmii KaHan poctyna (MocpencTBOM TENEHOHHOW CBsI3M)
C 3aperncTpupoBaHHOro HomMepa.

4.4.2. Mpouenypa AyTeHTUdUKaLMM OCyLeCcTBNSETCS AN nognucaHus (noatsepxaeHns) KnmeHToM nocpencTeoM
TenedpoH-6aHka cocTaBneHHbIX BaHkoM OT uMeHu KimeHTa OneKTPOHHbIX LOKYMEHTOB/PacrnopsiXeHuid, nyteMm
nposepku BaHkom npasunbHOCTY BBOAA 1 noanmHHocTv Lindpposoro Koga noctyna.

e Lludbpoeoii Kog noctyna npeactaensiet coboi nepcoHasbHbIn naeHTudprkaTop KnmeHta, aensiowmincs
KOHTPO/bHbLIM NapaMeTPOM NPaBuIbHOCTV COCTaBNEHNS BCEX 0D6513aTeNbHbIX PEKBU3NTOB DNEKTPOHHOMO
IokyMeHTa/PacnopsixXeHnst 1 HeM3MEHHOCTU €ro CoOAepPXaHusl, UCNoMb3yeMblii 419 NOATBEPX AeHNS
aBTOpCTBA COCTaBneHHbIX baHkoM oT umeHu KnueHta nocpenctsoM TenedpoH-6aHka SnekTpoHHbIX
[OKYMeHTOB/PacnopsiXeHuin.

e B uensx noateepxaeHVs aBTOpCcTBa M NPaBUIbHOCTY COCTaBNEHNS BCEX 06A3aTeNbHbIX PEKBUSVTOB
cocTasneHHbIX baHkom oT umern KnueHta nocpenctsoM TenedpoH-6aHka SnekTpoHHbIX
IoKyMeHTOB/PacnopsixxeHuit, KnneHt HabupaeT ¢ ncnonb3oBaHeM TenedhoHa B TOHANILHOM pexmMe
Lingoposoin Kog noctyna, KOTopblii B aBTOMATUHECKOM PEXMME 3arpallvBaeTcs 1 nocne Habopa npuH1MaeTcs
(BocnpuHnmaeTcs) TenedooH-6aHKOM.

e Habop KnneHToM ¢ ncrnonb3oBaHeM TeneoHa B TOHaNIbHOM PEXIMME 3anpoLweHHoro TenedoH-6aHKoM
Lindpposoro Koga mocTtyna B Liensx NnoATBEPXAEHNS aBTOPCTBA M NPaBUbHOCTM COCTaBNEeHNS BCEX
06513aTenNbHbIX PEKBUSNTOB COCTaBNeHHOro baHkom ot nmenn KnneHta nocpenctsom TenedooH-6aHka
OneKTPOHHOro fokyMeHTa/PacnopsixeHus, npupasHusaeTcs CTopoHamu K noanucaHuio KnneHtom
COOTBETCTBYIOLIEro INeKTPOHHOro AoKyMeHTa/ PacnopsixeHus.

4.5. B uensix ucnonb3osaHus Knuentom SMS-6aHka KnveHnty npenocrtasnsiotcs cpeactsa WneHtdpmkaumm (n.4.5.1
Ycnosui AUCTaHUMOHHOrO A0CTyNna) 1 cpenctea AyteHTndoukaumm (n.4.5.2 Ycnosuin ANCTAHUMOHHOMO OOCTYNa).

45.1. WpeHudomkaumsi ocywecTsnsietcs [Ons ueneit ucnonb3oBaHust KnneHtoMm SMS-6aHka. B uensix
NoeHtndpukaumm KnneHt pomxeH Hanpaensite CMC-3anpockl Ha Homep SMS-6aHka 4Yepes COOTBETCTBYHOLWWIA
KaHan noctyna (mocpenctBoM TenetpOHHON CBA3N) ¢ 3apermcTpupoBaHHOro HoMepa.

4.5.2. Mpouenypa AyTteHTudoukaumn ocywectsnsetca onsa nepenaqn KnveHntom B BaHk B pamkax Ycnyrn «SMS-
6aHk» CMC-3anpoca nytem nposepku BaHKoM NpaBunbHOCTY BBOAA U NoaiuHHocTh Koga SMS-6aHka.

e Kop SMS-6aHka npenctasnget coboli NepcoHanbHbIN naeHtngmkaTop KnneHta, SBnsiowmiics KOHTPOMbHBLIM
napameTpoM NpaBnibHOCTN COCTaBNeHNA BCEX o0b6s3aTeNnbHbIX PEKBN3NTOB SﬂeKTpOHHOFO
DoKyMeHTa/PacnopsixXeHns 1 HEeM3MEHHOCTM €ro COOEePXaHus, UCMOb3yeMblii ANS NOATBEPX AEHNS
aBTOPCTBA COCTaBNEHHbIX NepenasBaembix KnmeHtom BaHky B pamkax Yenyru «SMS-6aHk» CMC-3anpocos.

e B uensx nogteepXaeHUs aBTOPCTBa U NPaBUIbHOCTY COCTaBNEHNS BCeX 00513aTeNbHbIX PEKBUSNTOB
nepenasaembix B baHk B pamkax Ycnyru «SMS-6aHk» CMC-3anpoca, KnieHT BBoauT B KOHLE (Mocne ykasaHus
(BBOZA) BCEX HEOOXOAMMBIX PEKBUINTOB NEKTPOHHOIO AoKyMeHTa/PacnopsixeHusi) CMC-3anpoca Kog SMS-
6aHka n HanpasnsieT Takoh CMC-3anpoc Ha Homep SMS-6aHka.

e Bsog Knuentom B CMC-3anpoce Koga CMC-6aHka B Lensix NoATeEPX AEHNS aBTOPCTBA U NPaBUIbHOCTM
COCTaBneHnst Bcex 0b6s13aTenbHbIX PEKBM3NTOB Nepenasaemoro B baHk B pamkax Ycnyru «CMC-6aHk» CMC-
3anpoca, npupasHusaeTcs CTOpoHaMU K NOANNCaHMIO KNMeHTOM COOTBETCTBYIOWErO ONEKTPOHHOro
DokyMeHTa/PacrnopsxeHus.

4.6. MNpouenypa AyTeHTUIVKALMN CHATAETCS 3aBEPLIEHHON B Cryyae MooXMTeNbHOro pesynbtarta nposepku BaHkom
cpeacTteamu cooteeTcTaytowen CuCTeMbl DNEKTPOHHOMO OOKyMeHTa/PacnopsixeHus n ncnonbsyemoro KnmeHtom ans
noanucaHns (NOATBEPXAEHUS) TaKOro SNeKTPOHHOro AoKyMeHTa/PacnopsixxeHus cooteetcTaytowwero Koaa.

4.7. KnmeHT MOXET 3aMeHuTb J1orvH B IHTepHeT-6aHKe.

4.8. KnueHT MOXeT 3anpocutb feicTaytowmii JlorvH nytem obpauweHus B Barnk no tenedpoHy Call-LleHtpa Pycckwit
CraHgapt (npu ycnosun upeHtmdoukaumm KnneHnta BaHkom Ha ocHosaHum Kopmos poctyna). B cnyyae Takoro
obpalueHnsi baHk HanpaBnseT Ha 3aperncTpupoBaHHbIi Homep SMS-cooblieHre (KOPOTKOE TEKCTOBOE COODLLEHME),



cogepxatee genctaytowmin JIorvH.

4.9. KnneHt MmoxeT 3ameHuTb MNaponb VHTepHeT-6aHka n/unm Mapons MobunsHoro 6aHka:

4.9.1. B IHTepHeT-HaHKe (B TOM YnC/e B NPENOrvH 3OH68);

4.9.2. 8 MobunbHoM 6aHKe (B TOM umcne B npenoriH 3oHed)

4.9.3. nyteM nonayv B baHk nMcbMEHHOro 3asiBneHns Ha byMaxxHoM HocuTene No dpopme baHka;

4.9.4. no tenechoHy Call-LUeHTtpa Pyccknin CtaHpapt (npu ycnosum naoeHtmdomkaumm KnmeHta BaHkom Ha oCHoBaHWM
Kogos goctyna).

B 3aBucnmoctu ot cnocoba obpaeHns Knuenta B BaHk u doyHkumoHanbHocT Cuctem Maponb NHTepHeT-6aHka n/mnm
Maponb MobunbHoro 6aHka MoryT ObiTb HasHadeHbl KinMeHToM camMocTosiTeNbHO /nMbo HasHaveHbl BaHkom
Ha OCHOBaHUKM COOTBETCTBYIOLErO 0bpalleHus KnueHta B BaHk, ¢ y4eTOM TEXHONOMMYECKUX TpebOoBaHMiA 1 OrpaHNyeHuiA,
peann3oBaHHbIX BaHkoM B cooTteeTCTBYIOWMX CrcTEMaX.

4.10. KnueHT MoxeT 3aMeHunTb Kog MobunbHoro 6aHka:

4.10.1. nytem obpaweHuns B baHk no tenecpoHy Call-LleHtpa Pycckuit CtaHgapT (npy ycnoBun MAEHTUCOMKaLMA
KnneHrta baHkom Ha ocHoBaHuK Konos foctyna);

4.10.2. nytem nogaum B BaHk nmcbMeHHoro 3asieneHnst o 3ameHe Kona MobunbHoro 6aHka Ha 6yMaxHOM HocuTene
no goopme bawka.

B nontBepxaeHue usmeHeHns Kopa MobunbHoro 6aHka baHk HanpaenseT Ha 3apervcTpupoBaHHbIn Homep SMS-
coobLweHre (KOpoTKoe TEKCTOBOE COObLWeHWe), codepxallee Hosbli Koo MobunbHoro 6aHka, U ¢ MOMEHTa Takoro
nonTeepXxaeHvs geicteosaswmii paHee Kog MobunbHoro 6aHka aHHynupyetcs baHkom, a Hoebili Kog MobunbHoro
6aHka CTaHOBWTCSH AENCTBUTENbHLIM U MOXET MpuUMeHsTbes KnmeHToM Ons ueneld, onpeneneHHbIX YCnoBrsiMu
OVCTaHUMOHHOro AocTyna.

4.11. baHk BnpaBe Mo CBoeMy ycMOTpeHuio B Lensx VaoeHtndovkaumm KnveHTa B moboii 13 Cructem B Mtoboii MOMEHT
LLOMONHUTENBHO 3aMPOCUTb BBEAEHME COOTBETCTBYIOWeEro Kona v ocyiecTsutb npouenypy AyTeHTUgoMKaLMM.

4.12. B uensix obecneyeHns [ononHuTENbHoM 6e3onacHocTi coseplueHns Knuentom Onepaumii no BaHkoBckvM cueTam
Ha ocHoBaHuM Pacnopsaxenuid, baHk Bnpase Mo CBOEMY YCMOTPEHUIO OO0 NPUHATUS Takux PacrnopsxeHun cosepwmntb
TeneoHHbIN 3B0HOK KnneHTy Ha 3aperncTpypoBaHHbI HOMEP A1 O0MOHUTENbHOrO NOATBEPXAEHMS TOro, YTO Takoe
PacnopsxeHne cocTasneHo 1 noanucaHo (noatsepxaeHo) Kogom umeHHo KnneHtoM. B cnydae ecnm B pesynbrarte
Takoro 3BoHKa baHky He ynaetcs cBsasatbes ¢ KnneHToM, Ha Takol 3BOHOK OTBEYAET NINLO, KOTOPOE HE MOXET ObiTb
naeHTMdmumposaHo baHkom B kadecTse KnneHta unm npm oteete KnneHTta Ha Takon 3B0HOK KnneHT He noarteepxgaeTt
cocTaBneHvie nwmm nognucaHue (noatsepxgeHust) Kogom takoro PacnopsixeHus, baHk Bnpase oTkasaTb B npvieme
1 UCMONHEHUW Takoro PacrnopsixxeHus.

4.13. Bank Bnpase 3abnokuposatb KnueHTy Bxoa B VIHTepHeT-6aHK 1/mnm MobunbHbIl 6aHK B cnyyae:

4.13.1. BBopa KnueHtom HesepHoro Mapons WHTepHeT-6aHka/MNapons MobunbHoro 6aHka cOooTBeTCTBEHHO. [pu
9TOM Takoe 6/10KMpPoBaHKe ocylecTensieTcst baHKkoM Ha cpok 24 (ABaauaTh YeTblpe) Yaca;

4.13.2. noctynneHus B baHk yBegoMneHns B nopsake, ycTaHOBNEHHOM B . 4.20 Y cnosuin ANCTaHUMOHHOMO OOCTYNa;

4.13.3. ecnm B TeyeHve 90 (OoeBsHOCTA) KaneHOapHbIX OHEN C MOMeHTa 3akodeHus [lorosopa v HanpaeneHus
Knnenty NorvHa v nepeoHadansHoro Maponsi VHtepHeT-6aHka/Mapons MobunsHoro 6aHka KnveHT He ocyluecTann
ycnelwHblii Bxoa B VIHTepHeT-6aHK/MobunbHbIn 6aHk;

4.13.4. ecnn B TedeHue 45 (copoka natm) KaneHgapHbiX HEN nocne HasHadveHns BaHkom nepeoHadanbHoro MNapons
WHTepHeT-6aHKka/MNapons MobunbHoro 6aHka Ha OCHOBaHUM COOTBETCTBYtOLWEro obpalleHus KnveHta B baHk ons
nsmeHeHus Mapons UHtepHeT-HaHka w/vnm Mapons MobunbHoro 6aHka, KnmeHT He ocylwecTBun yCrnelwHbliA BXO4,
B VIHTEepHEeT-6aHK/Mob1nbHbI GaHK.

B cnydyae 6nokupoaHmst KnneHty Bxona B VHTepHeT-6aHK /v MobunbHbii 6aHK B cootBeTcTBUM € M. 4.13.3., 4.13.4.
YCrnoBwii AUCTaHLUWMOHHOMO [OCTyna, AEVCTBYOWMA 10 Takow BoKMpPOBKU NepBoHaYanbHbIi Maponb HTepHeT-6aHka/
Maponb MobunbHoro 6aHka aHHynMpyeTcst BaHkoM.

4.14. BaHk Bnpase OrpaHV4MTb BO3MOXHOCTb OCOOPMAEHNUS wwuim nepedayn KrvmeHToM BaHky OnekTpOoHHbIX
LOKyMeHTOB/PacnopsixxeHuin ¢ uncnonb3oBaHWeM VHTepHeT-OaHka B Cnydyae HeoOHOKpatHoro Beoga KiveHTom
B cheumanbHyto doopMy VIHTepHeT-6aHka kopa, otmyHoro ot Koma WHTepHet-b6aHka, npepocTaeneHHoro baHkom
KnvneHty ona nognucaHns (NoATBEPXAEHNS) DNEKTPOHHOrO JOKyMeHTa/PacnopsaxXeHus.

4.15. baHk BrpaBe ocylecTenATs bnokmposaHue ucnonb3yemoro KnuenHtom Kopma MobunbHoro 6aHka B cnydvae
HeogHokpaTtHoro Beoda KnveHtom B cneuunanbHyto coopmy MobunbHoro 6aHka koga, OTIMYHOrO OT MCOfb3yeMOro



Knnentom Koga MobunbHOro 6aHka, a Takxke OrpaHuyuTb B yKa3aHHOM Cllyyae BO3MOXHOCTb OCOOPMIEHMS W/nim
nepepaun KnmeHtoMm baHky SnekTpoHHbIX 40KyMeHTOB/ PacrnopsixXeHuii ¢ ncnonb3osaHmeM MobunbHoro 6aHka.

4.16. BaHk ocylecTensieT bnokupoBaHue fnocTyna k Cuctemam:

4.16.1. Ha OCHOBaHWN MMCbMEHHOrO 3asBneHVs KnueHta, nogaHHoro wuMm B BaHk, WM Ha OCHOBaHUW YCTHOrO
obpateHnst KnneHta B baHk no TenechoHy Call-LieHTpa Pyccknit CtanaapT (npu ycrnosum naeHtncpmkaumm KnmeHta
Bankom Ha ocHoeaHun Komos pmocTtyna), B TOM 4uicCne B Chydae yTepw/kpaxw/msbsatusa TenedpoHa/SIM-kaptb
C 3aperncTpvpoBaHHbIM HOMepoM, MoBUIBLHOrO YCTPOWCTBA, BO3HUKHOBEHMS pUCKA HECaHKLMOHMPOBAHHOMO
1CNoMb30BaHNsA 3aperncTpupoBaHHOro Homepa, MobunbHoOro ycTpoiicTea unm komnpometaumm Koaa;

4.16.2. B VHbIX CMly4asix, NPeayCMOTPEHHbIX Y CNOBUAMU AUCTAHLMOHHOMO AOCTyna.

4.17. B cnyyae 6nokmposaHust baHkom Koaa MobunbHoro 6aHka KnveHT ¢ Lenbio nonyyeHus Hosoro Koga MobunbHoro
6aHka oonmkeH obpatutbes B baHk ¢ NMCbMEHHBIM 3asBNeHUEM Ha BymaxkHOM HocuTtene no ¢oopme baHka. B cnydyae
Takoro obpaleHuss BaHk HampaBnser Ha 3aperncTpupoBaHHbIi HoMep SMS-coobueHne (KOpoTKoe TEeKCTOBOe
coobleHre), comgepxauwee Hobli Koo MobunbHoro 6aHka, M C MOMEHTa Takoro noaTteepxXaeHus Hoblii Kop
MobunbHoro 6aHka CTaHOBUTCS OENCTBUTENbHBIM U MOXET MPUMEHATbCS KnveHToM nns ueneld, ornpegeneHHbIX
B Y CNOBYSIX AMCTaHLMOHHOIO 4OoCTyna.

4.18. B cnyyae komnpometauum cpenctsa AyTeHTM(rKaumm (BO3HUKHOBEHME MOOO3PEHWA Ha yTeuKy MHdpopmaumm
o Kopax, nonydeHue poctyna TpeTbux vy K Kogam no npuyvHam, ykasaHHbiM B M.4.16.1 Ycnosumin GUCTaHUMOHHOMO
[ocTyna, a Takxe Mo uHbiM npuurHaM) KnneHt oba3yetcs HesamennmtenbHo nepepate B baHk TpebosaHue
0 6nokupoBaHuM foctyna Kk Cuctemam v HanpaBsuUTb NMCbMEHHOE yBeaoMNeHUe 06 OTMEHE OENCTBUS TaKoro CpeacTsa
AyTeHTudurkaumm.

4.19. Baxk yBegomnsieT KnmeHTta 0 COBEpLIEHNM KaX O onepauny, noanexallein otpaxeHuo Ha BaHkoBckoM cuete
N COBEpWEHHOW Ha OcHoBaHWM PacnopsxeHus, nepepaHHoro KnuneHtom bBanky nocpeactBom Cuctemsl,
B COOTBETCTBMW C OOrOBOPOM, B paMKax KOTOpOro OTKPbIT BaHKOBCKWIA CYET, Ha KOTOPOM MONEXWUT OTpaxeHuto /

OoTpaxXeHa Takas onepauuvsa .

4.20. KnneHT Hanpaenset baHky yBenomneHve 06 ucnonb3oeaHum Cuctem 6e3 ero cornacus, a Takxe yseooMneHne
0 NPYOCTaHOBNEHNMN MO0 NPeKpaLLEHUM UCTI0Nb30BaHUS CUCTEM B CNeAYIOWEM NOPSAKE :

4.20.1. obpatmewich no TenedooHy Call-LleHtpa Pycckuin CtaHnapt (npy ycnosum ngeHtudpukaumm Knvexta baHkom
Ha ocHoBaHuM Kogoe poctyna), mpu aTtoM KnveHT 06si3aH cnefoBatb MOMyYeHHbIM OT COTpyAHuka baHka
WHCTPYKLMAM 1 NOATBEPAUTL Takoe YCTHOE obpalleHne B Cpok He no3aHee 3 (Tpex) pabounx OHel nocne yCTHOro
obpaweHns no TenecpoHy Call-LleHtpa Pycckmin CtaHpapT nyteM nofaus NUCbMEHHOro 3asiefieHnsi B BaHk
B COOTBETCTBUM C N. 4.20.2 Ycnosuii AUCTaHUMOHHOrO 0OCTyNa;

4.20.2. nonas B baHk nucbMeHHoe 3asiBNiEHNe, COCTaBNneHHoe Ha ByMaxkKHOM HocuTene Mo cpopMe, YCTaHOBNEHHOM
BaHkom.

Mpw atom KnmeHT 06513aH He3aMeoNMTENbLHO YBeAOMUTE BaHk B crydae BO3HUKHOBEHUS pUCKA HECAHKLIMOHUPOBAHHOIO
ncnonb3oeaHus JloruHa, Mapons MHTepHeT-6aHka, Mapons MobunbHoro 6aHka, Konos goctyna n Konos B nopsake,
ycTaHosneHHoM nn. 4.20.1, 4.20.2. Ycnosuin ANCTaHUMOHHOMO JOCTyNa.

4.21. B cnyyae 3ameHbl SIM-kapTbl ¢ 3aperMcTpupoBaHHbIM HOMEPOM MO OBbIM OCHOBaHUSIM (OTYy>XXAeHWe, yTpaTta
1 1.0.) 6€3 cMeHbl 3aperucTpupoBaHHoro Homepa KnneHt 06513aH HemeaneHHo obpatntbes B BaHk no TenecpoHy Call-
LleHtpa Pycckuin Ctangapt ans uHhopMmnpoBaHUs O TakoM goakTe.

5. MPOBEPKA ACI KJIIMEHTA

5.1. Mpn noctynneHun B BbaHk nepepaHHoro KnveHtom nocpeactBoMm VHTepHeT-6aHka, SMS-b6aHka (nmbo wHoi
WMHCPOPMALIMIOHHON CUCTEMbI, €CNM 3TO MPEeAYyCMOTPEHO OTAEMbHbIM cornaweHneM mexay BaHkoMm n KnveHtom) nnm
MobunbHoro 6aHka SnEeKTPOHHOTO LOKYMeHTa/PacrnopsixxeHus, noanmcaHHoro (noateepxaeHHoro) Kogom, v npm
nognucaHun (noateepxaeHun) KnmeHtom Kogom SnekTpoHHOro gokymeHta/PacnopsixeHns, coctasneHHoro BaHkom
oT uMeHn KmmeHta ¢ ucnonb3oBaHveM TenedpoH-BaHka, bBaHK [0 MNPUHATAS  Takoro  SNEeKTPOHHOro
nokymeHTa/PacnopsxXeHns K WUCMOMHEHUIO OCYLWECTBASIET NPOBEPKY MOASMHHOCTUM W MpaBuibHOCTU Takoro Kopa.
YkasaHHas nposepka ocyuwectsnsetcs BaHkoMm cpepctBamm cooteetcTBylowein  CucteMbl B COOTBETCTBUM
C BHYTPeHHUMK npasunamun baHka n npuMmeHseMbiMy BaHKOM TeXHUYeCK MY pernameHTamu.

5.2. Pesynbtatbl npoeepkn Kopa domkcmpytoTcs cpenctBamu COOTBETCTBYHOWEN CMCTEMbl (B BMOE SNEKTPOHHbIX
XYPHa/I0B, 9MEKTPOHHbIX MPOTOKOMOB, HA3bIBAEMbIX «XypHaNaMu ayamta») 1 MoryT ObiTb NpencTaBneHbl Ha ByMaxxHOM
HocuTene B cCnyYae ocnapueaHms KnveHtom peictBuii baHka, npou3BefeHHbIX Ha OCHOBaHWM ONEKTPOHHOMO
nokymeHTta/PacnopsixeHns, cGopMMpoBaHHOrO oOT uMeHun Kmmenta w/wnn nepepaHHoro Kmmentom B BaHk



B COOTBETCTBMM C Y CNOBMAMU ONCTAHLUMOHHOIO OocTyna.

5.3. B cnyyae nonoxutensHoro peaynbtata nposepkn Koaa, npeacTtasneHHoro B baHk, cpeactsamm COOTBETCTBYHOLEN
Cuctembl, baHk 06513aH vcnonHUTL PacriopsixeHve KnveHTa, noanucaHHoe (noateepxneHHoe) KoooM, B Cpoku,
YCTaHOBNEHHbIE COOTBETCTBYIOIWWMM 3aKMto4eHHbIM Mexay CTopoHamy OOroBOpOM, B pamMkax KOTOpPOro ykasaHHoe
PacnopsixeHne noaneXxut UCronHeHwo, ecnn b6onee KOPOTKWIA MM ASUTENbHBIA CPOK He cornacosaH CTopoHamu
B cooTBeTCTBYIOWEN Cucteme.

6 .MOPAOOK COIJIACOBAHMUA PA3HOIMIACUW. MPOLLEEOAYPA MNOAOTBEPXJOEHUA PE3YNbTATA
NMPOBEPKUN KOLA

6.1. B cnyyae Hecornacus KnueHta ¢ gectemnsiMn baHka, npounsseneHHbIMM Ha OCHOBaHUM SNEKTPOHHOIO AOKYMeHTa/
PacnopsixeHus:

6.1.1. nognucaHHoro (noateepxaeHHoro) Kogom u npenanHoro KnveHtoM B BaHk nocpencteom VHTepHeT-6aHka,
SMS-6aHka (b0 MHO MHPOPMALIMOHHON CUCTEMBI, ECIIU STO NMPEAYCMOTPEHO OTAENbHLIM COMMaleHNeM MeXay
BaHkom u KnneHTtom) nnm MobunbHoro 6aHka;

6.1.2. coctaeneHHoro baHkom oT uMeHn KnneHTta 1 nognucaHHoro (noateepXxaéHHoro) LingoposbiM Kogom goctyna
C cnonb3oBaHreM TenedooH-6aHka;

KnneHt HanpaenseT B BaHK NMncbMeHHOoe 3asBeHNE C N3M0XEHNEM CyTn NpeTeH3nn.

6.2. baHk paccmatpuBaet 3aseneHve KnveHta B TeyeHue 30 (Tpwouatn) OHEN C MOMEHTa ero rnonyyeHus. Ecmu
3asBneHne KnmeHta kacaetcs OcylwecTBneHHoOro KnveHtoMm (unn oT uMeHn KnueHta BaHkoM) TpaHCrpaHWYHOro
nepeeoa OeHEXHbIX CPEACTB, TO CPOK PACCMOTPEHMS 3asIBNEHNsI MOXET BbiTb yBenMYeH 40 60 (WecTnaecsT) oHe.
Mo pesynbTatam paccMoTpeHus 3aseneHnst baHk, nnbo ynosneTeopsieT npeTeHaunto KnveHta, nnbo nepenaet KnueHty
NMMCbMEHHOE 3aK/toYeHne 0 HE0BOCHOBAHHOCTM Ero MPETEH3UN.

6.3. Mpn paccmotpeHun npeteH3vm KnneHta BaHk, Kpome npodero, OCywWwecTBnsieT npouenypy NoOTBEPXOEHWS
pesynbTata npoeepkn Kopga, KOTOpbIM nognucaH/o  (MOLSTBEPXLAEH/0)  OCMapuBaeMblii/oe  INEKTPOHHBIN
DokymeHT/PacnopsxeHue. Takas npouenypa ocywecTsnsetcs BaHkoM B COOTBETCTBAM C BHYTPEHHMMU Mpasunamm
BaHka n npymeHsieMbiMu BaHKOM TEXHWUYECKMMK PErnaMeHTamy 1 No ee pesynbTataM Ha OCHOBAHWMU MOJyYEHHbIX
n3 COOTBeTCTByIOLIJ,eVI Cuctembl OaHHbIX NoATBepXaaeTcsa unn onposepraeTca noaMHHOCTb U NpaBuUbHOCTb Ko,ua,
onpepensietcsa  MPaBOMEPHOCTb  Jencteuin  BaHka npu  BbINOMHEHUMM  OCNAapvBaeMoro  ONEKTPOHHOro
DokyMeHTa/PacnopsxxeHusl.

6.4. B ToM cnydae, ecnn BaHk NpuHAN K UCMOMHEHMIO ONEKTPOHHBIV LOKYMeHT/PacnopsixeHne, noanucaHHbIn/oe
(nooTeepxaeHHbIn/oe) Kopom, OOCTOBEPHOCTb U MPAaBUIbHOCTb KOTOPOrO MoATBEPXOEHb BaHkom B COOTBETCTBUM
C HacTosawmM pasgenom YCnosu OMCTAHUMOHHOMO gocTyna, npeteH3vn KrveHnta k  Badky, cBsi3aHHble
C NOCNeACTBUSAMU UCMONHEHNS YKA3aHHOrO AOKYMEHTA, NPU3HAOTCS HE 060CHOBAHHLIMU.

7. OTBETCTBEHHOCTb CTOPOH

7.1. CTOpOHbl HECYT OTBETCTBEHHOCTb 3a HEMCMOMHEHVE W HeHaanexailee McronHeHe obs3aTtenbCcTe no YCnosusm
IVCTAHUMOHHOIO AOCTYMNa B COOTBETCTBIM C 3aKoHoaaTeNnbcTBoM Poccuiickoin ®enepaunm n [1oroeopom.

7.2. KnMeHT HeceT OTBETCTBEHHOCTb 3a BCe onepauun (B ToM uucne Onepauuy), nposodumble KnveHToMm npu
ncnonb3osaHnn CrucTtem.

7.3. KnveHT HeceT O0TBETCTBEHHOCTb MO BCeM noateepxaeHHbiM Kogamy OnepauusM, COBEpPLIEHHbIM
C 1cnonb3oBaHveM cpencts Cuctem o Aathl, Cregyowei 3a oHeM nonyvyeHns baHkom ot KnveHta npu ero nmyHom
NpUCYTCTBUM B NOgpasneneHun baHka nMcbMeHHOro yBeaoMeHNs 0 6rnoknpoBaHum goctyna k Cuctemam no npuynHe
yTpathbl, XxuweHus TenedooHa wwumm SIM-kapTel ¢ 3aperMcTpupoBaHHbIM HoMepoM, MobunbHoro ycTpoicTtea, wm
Mo WHOI NpuyrHe, NMHO 00 Aathl, Cneayoweih 3a AHEM nonyyYeHus baHkoM ot KnveHTta yBeooMneHns B COOTBETCTBUM
¢ n. 4.20.2 YcnoBwii AUCTAHLMOHHOIO JOCTYNA, a B CNy4Yae OTCYTCTBUSA MOBOro 13 yKasaHHbIX YBEAOMEHWIA — MO BCEM
noaTteepxaeHHbIM Kogamm Onepaunsm, COBEPLUEHHBIM C NCMONb30BaHNEM cpencts CUcTeM 00 AaTbl NpekpaleHns
nenctena orosopa.

7.4. BaHK He HeceT OTBETCTBEHHOCTb:

® 3a HeucnonHeHne PaCI'IOpﬂ)KeHI/IFI KnneHta, ecnm ero ncronHeHme npmneeno 6bl K HapyLweHno TpeéoBaHVIVI
Ycnosuin ANCTAHUMOHHOMO OocCTyna, B TOM 4ncne, Ho He orpaHn4YnBasiCb, eCin Pacnopﬂerme He 6blNIo
noartsepXxneHo KnneHtom, npoBepka noaTeep>XaeHnsa nana OTpMLlaTeHbeIIZ pesynbtar nmbo cpenctea
Ha COOTBETCTBYIOLLEM BaHKOBCKOM cyeTe HegoCTaTouHbl A5 UICMONHEHWS] PacnopﬂerMﬂ;

® 3a nocnenctensa NCNoiHEeHNS nopyquvuZ, BblAaHHbIX HEYNONIHOMOYEHHbIMW NMUAaMK, B TEX Clly4asiX, Koraa
C ncnonb3oBaHMEM NpenyCMOTPEHHbIX 3aKOHOOATeIbCTBOM Poccuiickon CDe,uepaLu/M n ,D.OFOBOpOM npouenyp



BaHk He mor YCTaHOBUTb cpaKTa Bbloa4u nopyyvyeHnsa HeynonHOMO4YeHHbIMI nuamMi;
® 3a qu.ep6, BO3HVKLLWA BCNeacTene HEeCaHKUNOHMPOBAHHOIo NCMNOJb30BaHUA TPeTbUMN NLUAMIN ACTI1 KnneHra,
€CIN TaKoe NCMNOMb30BaHNE CTasrio BO3MOXHbIM He no BuHe BaHka.

7.5. BaHk He HeceT OTBETCTBEHHOCTb B Clyyae, €CNv MHAOPMaLMs, nepenasaemas npy ncnonb3osaHum CUCTem, B TOM
uncne o BaHkoBckux cueTax, HaHKOBCKMX kapTtax, cpeacTteax MoeHtudoukaumm w/wnm cpefnctsax AyTeHTichmKaumu,
CTaHET WN3BECTHOWN TpeTbM nMuaM B pe3ynbTate npocnywmeaHnA WX nepexsata KaHanoB CBA3WM BO BpeMA
UX MCMONb30BaHUS, a TakXe B Clly4ae He[o0bPOCOBECTHOrO BbINONHEHUS KNMEHTOM YCNOBUIA XpaHEHWS! 1 MICMONb30BaHUS
cpencTs NoeHtndomkaumm n/umv cpeacts AyTeHTidomkaumm.

7.6. BaHK He HeceT OTBETCTBEHHOCTb B Clyyae, ecnv Mpu oOPMIPOBaHUM PacropsixXeHusi ¢ Ucronb3oBaHneM CucteMmb
yKasaHbl HeBepHble pekBuauTbl (BaHKOBCKU CHET, C KOTOporo 6yoeT NpousseneH nnaTtex, HavMeHoBaHve nosnyyartens
nnatexa, CcyMMma nnatexa, a Takke WHble napameTpbl, HeoOxoAVMble AN  OCYLECTBeHUs nepesoaa
C VCroNnb30BaHMEM COOTBETCTBYtoWE Cuctembl). KNnMeHT caMocToATeNbHO perynmpyeT OanbHelwmne B3auMopacyeTh
C nonyyatenem nnatexa.

7.7. BaHK He HeceT OTBETCTBEHHOCTb BCNELACTBME MPUYMH, HAxoOsWMXCS BHe cdoepbl KOHTpons baHka, a Takxe
BO3HVKHOBEHUS KaKUX-MO0 aBapuiiHbIX CUTyaumii, C6oeB B 06CNYyXMBAHUM MPOrPaMMHbIX /U TEXHUHECKUX CPEOCTB.

7.8. baHK He HeceT OTBETCTBEHHOCTb MO CriopaM W pasHornacusiM, BO3HVKaowWmM Mexay KnvmeHToM 1 onepartopamu
CBSI3V BO BCEX CMy4asix, KOrga Criopbl U pasHoriacus He OTHOCSATCS K MpefocTaBneHuo Yenyru «/HtepHeT-6aHk»,
Yenyrn «MobunbHblin 6aHk», Yenyrn «SMS-6aHk» 1 Yenyru «TenegpoH-6aHk».

7.9. baHk He npenoctaeBndeT ycnyrn cBa3n U He HeCeT OTBETCTBEHHOCTb 3a Ka4YeCTBO CBA3M U B CiyyasX, Korga
nepepada nHgopmaumm 6bina HEeBO3MOXHa, B TOM 4iC/ie NO B1HE oneparopa CBA3N Unn TpeTb X NALL.

8. NMPEKPALLEHUNE NMPELOOCTABJIEHUS YCNYIU «MHTEPHET-BAHK», YCNYTU «MOBWJIbHbIA BAHK»
N YCNYTU «TEJNIE®POH-BAHK» U YCNTYTU «SMS-BAHK»

8.1. B cnyyae ecnm Ha paty npekpalleHus geictaus Jorosopa mexay BaHkoM 1 KnmeHToM oTCyTCTBYeT 3aKMOYEHHDIN
N OEe’icTBYIOWNIA UHOV [OroBOp, PErynupyowmin B3anMooTHoweHns BaHka n KnueHta B CBSI3W C AMCTaHUMOHHBIM
6aHKoBCkUM obcnyxvBaHneM KnneHta nocpescTBOM CUCTEM AUCTaHUMOHHOrO 6aHKOBCKOro obcnyxueaHns HTepHeT-
6aHK, MobunbHbln 6aHK, SMS-6aHk, TenedpoH-b6aHk, To BaHK Ha Takylo Aarty npekpaleHus aeiicTeus Lorosopa
npekpawaeT npegoctasneHue Yenyru «/HTepHeT-6aHk», Yenyrn «MobunbHbilh 6aHk», Yenyrn «SMS-6aHk» n Yenyru
«TenedpoH-6aHK», B TOM umcrne bnokupyet goctyn KnveHta k CucteMam 1 ncnonb3osaHue KnveHtoMm CrcTtem; npy 3ToMm
BaHk aHHynmpyeT lorvH, Mapone VHTepHeT-6aHKa, Maponb MobunbHoro 6aHka, Kog MobunbHoro 6aHka u Lindpposoii
Kon noctyna, a Takxe 6nokmpyet B CucteMax 3aperncTpupoBaHHbIii HOMep.

8.2. MNpekpalueHre peicteus [orosopa He 03HauvaeT ocBoboXx AeHUs CTOPOH OT 1x 0653aTeNbCTB, BO3HMKLIMX B paMKax
Ycnosuin AMCTaHUMOHHOro A0CTyNa 40 AaThl npekpalleHus genctsus [orosopa.

9. BAKNMIOYUTENIbHbIE MOJTOXXEHUSA

9.1. KnueHt 0ba3yeTcs cobniofate KOHOUAEHUMANIbHOCTb U CEKPETHOCTL B OTHOWeHUK JloruHa, Mapons HTepHeT-
6aHka, Mapons MobunsHoro 6aHka, Kopgos noctyna n Kogoe, He Bnpase pasrnawarb VX TPETbMM fuuaM, a Takxe
0653yeTCs OrpaHN4MTL CBOBOAHBI JOCTYMN K HAM CO CTOPOHbI NOBLIX TPETLMX ML,

9.2. KnneHT nocTasneH B N3BECTHOCTb M MOHMMAET, YTO UCMoMnb30BaHme UM CrcteM ans nonyydeHns no Kaxanam goctyna
MHchopMaLmmn 0 BaHKoBCKUX cuyeTtax, 6aHKOBCKUX KapTax v UHbIX NpoaykTax BaHka, B TOM YMcne JaHHbIX O JEHEXHbIX
cpencTteax Ha BaHkosckux cyeTax v nposeaeHHbIX Onepaumsix, yBenmumsaeT pUcK HECaHKLUMOHNPOBAHHOMO NOJyYeHNS
3TOW MHpopMaLmMM CTOPOHHUMK MMLaMK. KNMEeHT HeceT OTBETCTBEHHOCTb 32 CBOEBPEMEHHOE U MOMHOE yBedoMNeHve
Batka B nopsake, NpefyCcMOTPEHHOM B YCNOBUSX ANCTAHLUMOHHOMO [0CTyna, 06 06CToATENbCTBAX, UMEIOWNX 3HAYEHWE
ons vcnonHeHnws CTopoHamy CBOMX 00653aTenbCTB B pamkax YCnoBuiA OMCTaHUMOHHOro noctyna. B cnyyae
HECBOEBPEMEHHOrO MM HEMONHOro yBedoMneHUs baHka o Takvmx 06CTOATENbCTBaX OTBETCTBEHHOCTb 32 BO3MOXHbIE
oTpuLaTenbHble NOCneACTBMS NOMHOCTLIO Bo3naraeTcs Ha KnneHra.

9.3. B uenax obecneyeHnsi WHdopMauMoHHON 6e3onacHocT npy mcnonb3osaHun KnveHtom Cuctem  baHk
pekomeHayeT Knnenry:

9.3.1. Mcnonb3oBaTh aKTyalbHylD BEpCWio MnporpaMmHoro obecneuveHuss MobunbHoro 6aHka, CkadYaHHOro
UCKIIOUNTENBHO M3 OoMUManbHBIX PECYPCOB B CETU VIHTEPHET, a TakXe PErynspHo NpoBepsitb OOHOBNEHMS
1 HezameIMTenbHO 0BHOBNATL Takoe NporpaMMHoe obecnedeHne MobunbHoro 6aHka [0 akTyanbHO Bepcum;

9.3.2. He ucnonb3oBaTb CHYHKLMU aBTOMATMHYECKOTrO coxpaHeHusi JlorvHa, lMapons WHtepHeT-H6aHka, [MMapons
MobunbHoro 6aHka B nporpaMMHOM 0becrneyeHny, C NMOMOLLbIO KOTOPOro OCYLECTBASIETCA AocTyn kK CucTtemawm;

9.3.3. YCTaHOBUTb Ha yCTpOI7ICTB8.X, C NOMOLbK KOTOPbIX OCyWEeCTBNdeTCAaA OO0CTyn K Cuctemam, aHTUBMPYCHOE



nporpaMmMHoe 06ecneyeHe U CBOEBPEMEHHO ero 0GHOBNSAT;

9.3.4. Npy yCTaHOBKE U MCMONb30BaHUK OOOro NPOrpaMMHOro 0becneyeHns Ha yCTPoMCTBax, C MOMOLLBIO KOTOPbIX
ocylecTensieTcs goctyn k Cuctemam, obpalate BHUMaHUE Ha hyHKLMOHAN Takoro MporpaMMHoro obecrneyeHus,
no3seonsitowmin 6e3 yuactnst KnmeHta otnpasnsate SMS-cooblueHns u/vnm nonyyate BOCTyn K cetn VHTepHeT.

9.4. Hactoswum KnueHT yBenomrneH, NOHMMaeT M corfawaeTcs C Tem, YTO ucnonb3osaHne Cuctem CBSA3aHO
C MOBBbILWEHHbBIM PYCKOM, B TOM Y1che npu yTpate / komnpometauum Kogos goctyna, Kogos, Jlormna, Mapons ViHTepHeT-
6aHka, Mapons MobunbHOro 6aHka 4OCTyn K BO3MOXHOCTU pacnopsiXeHnss CMcTeMaMn MOXET MOYyYMTb TPETbE NNLO.
MoaToMy Ans CHUXeHWs puckoB KAMEHT AOMXeH B MOMHON Mepe WCMONHATb TpeboBaHus YCnoBwiA, B TOM 4ncne
ykasaHHble B M. 9.1 Ycnosuii AUCTaHUMOHHOMO AOCTYNa, a Takxe 06a3yeTcs npeanpuHnMaTts Bce HeobXoauMble Mepsbl
no 6e30MacHOCTY 1 3almnTe UHCPOPMALIMM U LOKYMEHTOB, 0OMEH KOTOPbIMU OCYLIECTBASIETCS B pamkax Y CrnoBuii.

9.5. KnueHT BnpaBe obpatutbesi B BaHk ¢ npocbboit 0 6rokupoBaHuy foctyrna k Cuctemam, npepocTtasme B BaHk
NMCbMEHHOEe 3asBereHne unm no3soHvB no TenedpoHy Call-LleHtpa Pycckmin Ctanpapt (npu ycrnosuv npaBuibHOMO
coobueHns Konos goctyna).

9.6. KnneHt Bnpaee obpatutecsi B baHk ¢ npocbboii o pasbnokMpoBaHuM poctyna k Cuctemam, paHee
3a6510KMPOBAHHOIO B COOTBETCTBMWM C YCNOBUSIMM AMCTAHUWIOHHOMO A0CTyna, npenoctasuB B baHK nucbMeHHoe
3asBneHe.

9.7. Hactoswmm KnneHT cornawaercs ¢ TeM, YTo ans npenorspalleHnsa pucka HeCaHKUMOHMPOBaHHOIoO NCMNOJib30BaHNA
Kooos TPeTbMN nnUammn BaHk Bnpase, HO He 069|3aH, Nno CBOEMY YCMOTPEeHMO MNpUOCTaHOBUTbL WCMNOMb30BaHNE
B Cnctemax 3aper|/|0Tpv|pOBaHHoro HOMepa, NPUHAB ON4 3TOro BCe HeobxoaouMble Mepbl.

9.8. baHK BrpaBe BECTU 3anMCb TENEOHHbIX NeperoBopoB ¢ KnneHtom npu ero obpaweHun B BaHk ¢ uenbio
COCTaBNeHNs1 NEKTPOHHOIO [OKyMeHTa/PacrnopsixxeHus ¢ ncnonb3osaHveM TenedooH-6aHka, a Takke UCnosb30BaTh
3anncb Ans NoATBEPXAEHNS oakTa Takoro obpaweHns 1 NOATBEPXKOEHNS COAEPXaHNs Takux NeperosopoB, B TOM
Yrcne NCnonb30BaTh 3aMUChb B KAYECTBE J0Ka3aTeNnbCcTea B CYAE M MHbIX OpraHax 1 opraHmM3aumsix.

9.9. Bce npunoXxeHumsa K HacToswmMm YcnosusiM UCTaHUMOHHOIO OOCTyna 4aBnAl0TCA KX COCTaBHOW U HEOTHLEMIEMOM
4acTblo.

9.10. YcnoBus AOMCTAHUMOHHOrO [OOCTyna Kak HeoTbemnemas 4actb YCMOBUA MOryT WU3MEHATbca BaHkom
B OOHOCTOPOHHEM ropsake, npu aToM KnMeHT yBedOMNSEeTCs O TakMX U3MEHEHMsIX B Mnopsiake, npenycMOTPeHHOM
Ycnosusmun. B cnydae Hecornacums ¢ USMEHEHVSIMA Uin OOMONHEHWSIMW, BHECEHHbIMW B YCNOBMS OUCTaHLMOHHOro
noctyna, KnueHT Bnpaee [0 BCTYMNEHUS B CUMY TakUX U3MEHEHW Ui OONOMHEHU pacToprHyTb [lorosop B nopsake,
npenycMOTPEHHOM paznenom 12 Ycnosuii.



Mpwnoxenwue Ne 1
K YcnoBusM rpenoctaBieHns

ANCTaHLUNOHHOro gocrtyna

NMEPEYEHb OPFAHU3ALMN, B LLENSX OMJIATbI YCNYI KOTOPbIX KIIMEHTOM MOT'YT BEbITb
COBEPLUEHbI ONEPALIUA C UCNOJIb3BOBAHUEM TEJIE®OH-BAHKA

1. OAO «BbiMnenKom» («BunaiH»);

2. OAO «YpanceasbuHdpopm» («Utel»);

3. OAO «Mera®oH» («MeradoH»);

4.0AOQ «MTC» («<MTC»);

5. 3akpbIToe akumoHepHoe 06wecTeo «PocToBckas CotoBast Csisb» («TELE2»);

6. OBLECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO «HaT Baii Hat XonauHr» («netbynet»);
7. OBLWECTBO C OrpaHNYEeHHO OTBETCTBEHHOCTLIO «CkapTen» («Yota»);

8. 3akpbiToe akunoHepHoe 06wecTeo «AKALO — Crommua» («AKALO»);

9. OTKpbITOE aKUMOHEPHOE 06WECTBO «HaumoHabHble kKabenbHble ceTn» («ORJTainm» )«

1 Onuus HanpasneHmns Push-kon0B MoxeT 6biTb BKtO4YEHHO B MobunbHoM HaHke OOHOBPEMEHHO TONbKO Ha OAHOM Mo6unbHOM YCTpOI7ICTBe.

2 TepMUH «PesnaeHT» UMeeT B Y CNoBMUAX OUCTaHUMOHHOIo JOCTYyrna TO Xe 3HayeHue, 4yto 1 B PenepanbHoM 3akoHe Poccuiickon degepaumm
«O BaJIlOTHOM pPeEryMpoBaHn 1 Ba/lOTHOM KOHTpone» Ne 173-P3 ot 10 nekabpst 2003 ropa.

3 TepMuH «HepesnaeHT» uMeeT B YCNOBUSX OMCTAHUMOHHOrO OOCTyna TO Xe 3HayeHue, 4To n B denepanbHOM 3akoHe Poccuickon
depepaunn «O BaMOTHOM PENYIMPOBaHUM 1 BaNKOTHOM KOHTpone» Ne 173-D3 ot 10 nekabpsi 2003 ropa

4B pamkax KOTOpOro npenonnayeHHas kapta Bbiryckaetcs 6e3 martepuanHoro Hocwtens. BbiweykasaHHble [OroBOpbl 3aKo4aloTCs
B NMopsaKe, onpefeneHHOM B HACTOSWEM MOANYHKTE Y CnoBuiA AMCTaHLMOHHOMO JocTtyna, Ao 22.10.2011.

5B pamkax KOTOpOro npegonnaveHHasi 6aHKoBckasi kapta Bbinyckaetcsi 6e3 MmatepuanbHoro Hocutens. BbiweykasaHHble OOroBopbl
3akoyaloTCsa B Nopsake, onpeaeneHHOM B HacTosWeM noanyHkTe Ycnosuit, ¢ 23.06.2014.

6 B pamMkax KOToporo npenonniadyeHHas KapTta BbilnyCckaeTcsa 6e3 marepuanbHOro HOCUTens.

7 Kpome npo4ero, BaHkom He npenocTaeneH cpeancTtsamm Cunctem OoCTyn K BaHkoBckuM cuyeTam, OTKPbITbIM B paMkKax Ooroesopos 6aHKOBCKOro
BKnaga onga pasMeweHns geHeXHbIX CpeacTB BO BKa4 <<PyCCKVIIZ CTaH,ELapT — MyﬂbTVIBaHIOTHbIVI»

8 Ctpanuupl NHTepHeT-6aHka nmm MobunbHoro 6aHka COOTBETCTBEHHO, oToOpaxaemble BaHkoM KnMeHTy A0 YCMewHoro MpoXoXOeHWs!
KnneHntom UpeHTtudomkaumm.

*
JaHHbIA MyHKT YCNoBWiA AMCTAHLUMOHHOIO LOCTYyMa MPUYMEHSIETCS K OTHOWEHMSIM Mexay BbaHkom n KnmeHtom no [loroeopy, BO3HVKAMOWMM
c 01.01.2014.
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