Ycnosusi OCbOpMHeHVISI nnepepayu B BbaHK oTAaenLHOro Bmaa 3J'IeKTpOHHbIX AOKYMEeHTOB
c ucnonb3oBaHuem MobunbHoro 6aHka

HacToswwve Ycnosus ocpopmneHms u nepenaym B BaHk otgenbHOro snga OnekTpoHHbIX OOKYMEHTOB C UCMOMb30BaHNEM
MobunbHoro 6aHka (oanee — J,ONONHUTENbHbIE YCNOBUS) SIBMSIOTCS COCTABHON U HEOTHEMMIEMOW YacTbio YCNoBWiA
OMCTAHUMOHHOro obcnyxueaHus «Pycckuii CtaHoapT»; YCNoBwiA NpenoCTaBneHusl AUCTAHUMOHHOMO 4OCTyna, KOTopble
B CBOIO OuYepelb SIBNSIOTCA COCTAaBHOW W HEOTbEMNEMOWN YacTbio Ycnosuii HaHKOBCKOro obcnyxueaHust «Pycckuii
CraHpapt»; Ycnosuii npenoCcTaBneHns OUCTAHUMOHHOTO OOCTyna COTPyOHUKaM npeanpuatmii — naptHepoB bawka,
KOTOpbIE B CBOIO O4epeib SBNSAIOTCS COCTABHOM M HEOTbEMIEMOW YaCTbIO YCNIOBUIA MO BbINYCKY 1 obcnyxmBaHuio Kapt ans
COTPYIHUKOB NPennpuatiii — naptHepoB BaHka; Ycnoswii npenocTaBneHns AMCTaHUMOHHOO 0OCTyNa, KOTOpble B CBOO
o4epeb SBNSOTCA COCTABHOW 1 HEOTHEMNEMOI YaCTbIO YCNOBUA NpeaocTaBneHus n 0bcnyxmeaHus TpaHCNopTHOM KapTbl
(r. CaHkT-lMeTtepbypr); Ycnosuit npenocTaBneHnsl OMCTAHUMOHHOMO OOCTyna, KOTopble B CBOK O4Yepelb SIBMSOTCS
COCTaBHOW 1 HEOTBLEMNEMOIA YacTblo YcnoBuin 6aHKOBCKOro obcyxmBaHus «IloutoBasi kapta»; YCnoBuiA npenocTaBneHmst
AuctaHumonHoro poctyna ana KnueHtos — gepxarenein Kapr «Pycckuin Ctangapt Imperia Platinum», koTtopble B CBOO
oyepelb SBMSIOTCS COCTABHON M HEOTHLEMIIEMOW 4acTbto YCOBUIA MpepocTaBneHns un obcnyxueaHna Kapt «Pycckuli
Crangapt Imperia Platinum»; YcnoeuiA oucTaHUMOHHOrO 6aHKOBCKOro obcnyxumBaHust «Pycckuii CtaHpapT» (nanee —
YcnoBus) 1 onpefenstoT yCnoBus U Nopsaok ogoopmneHus u nepepayn KnveHtom B BaHk ¢ ucnonb3osaHnem MobunbHoro
6aHKa 0TAENbHOro BMAa ONEKTPOHHBIX 4OKYMEHTOB.

B [lononHuTtenbHbIx yCnoBusax ykas3aHHble HUXe TepMUHbl, HanncaHHble C 3arnasHom 6yKBbI, 6y,D.YT nMeTb cnenymoume
3Ha4YeHus.

e bBnoknposaHue Kaptbl — npouenypa ycTaHoBNEHUS BaHKOM TEXHNYECKOro OrpaHNYEHNs Ha COBEPLIEHUE OMnepaumii
C ncnonb3osaHvem KapTbi;

e [loroeop o Kapte — Jlorosop 6aHKOBCKOro cueTa, B paMkax kotoporo baHkom BbinyleHa 6aHKOBCKas KapTa;

e 3asBneHne — SNeKTPOHHBIA OKYMEHT (COBOKYMHOCTb ONEKTPOHHbIX JOKYMEHTOB), BOSMOXHOCTb COCTaBNEHUS U/ K
nepepayn B baHk KoToporo(-bix) TexHonornyecky npeaycMoTpeHa MobunbHbIM 6aHKOM, ABRSOLLMIACS(-eCS)
3aseneHvem KnmeHta Kk BaHky;

e 3asBneHvie 0 NoOKMOYeHNn — 3asBneHne, cogepxaluee sonensbsasneHve KnveHta k baHky o npegocTaeneHum
yenyrn "MIHOO M@IL«1, nmn 06 Aktmeaumm Yenyrn2, unm ob ysactum B MNporpamme (0 BkoueHUn KnmeHTa B YACHo
y4acTH1KoB [Mporpammsl)3;

e 3aseneHvie o npekpaweHn — 3asaeneHue, cogepxallee sonensbsaeneHne Knuenta k baHky o npekpalieHmm
npenocTtasneHus Ycnyri/ob otkase ot nonyyeHns Ycnyrmnd, nnm ob otkase ot yyacTus B Mporpammed, nnm 06 otkase
oT yyacTus B Npenbioywein nporpammes;

e Kapta — H6aHKoBCKas kapTa, BbinylleHHas B pamkax Jorosopa o Kapre;

e [lporpamma — lMNporpamma AO «BaHnk Pycckuin Ctangapr» no opraHnsauum ctpaxosaHus KnueHTos, unu MNMporpamma
AO «baHk Pycckuin CtaHgapT» no opraHvsaummn ctTpaxosaHus OMHaAHCOBbIX pUCKOB «CTpaxosaHune
OT HeL0BPOBONBbHOM NoTepu paboTbl» (eauHas), uimn Mporpamma AO «baxk Pycckuin CtaHgapT» no opraHusaumm
CTpaxoBaHWs OT HecYacTHbIX cnyyaes, um Mporpamma AO «baHk Pycckuin CtaHaapT» no opraHvMsaummy cTpaxoBaHus
o1HaHCOBbIX PUCKOB «CTpaxoBaHue NMnYHbIX Belwe», unm MNporpamma AO «baHk Pyccknin CtaHpapT>
Mo OpraHM3aumn CTpaxosaHUs OUHAHCOBbIX PUCKOB "3alumTa OT MOWEHHNYECTBa«6;

e [lpenbioywas nporpamma — lMNporpamma AO «BaHk Pycckuin CtaHoapt» no opraHnsaumm cTpaxoeaHms OMHaHCOBbIX
pvickoB «CTpaxoBaHve 0T HeaobpPOBONbHOM NoTepu paboTsl» nn Mporpamma AO «baHk Pycckuin CtaHoapT>
Mo OpraHy3auUmnmn CTPaxoBaHUsi PMHAHCOBbIX PUCKOB «CTpaxoBaHWe OT HeLOBPOBObHON NoTepy PaboTbl»
(pacwupeHHas)6;

e Ycnyra — ycnyra «<MIH®O M@IL» v Yecnyra SMS-cepsuc;

o OO «oaTBEpXAeHUe» — 3KpaHHas goopma MobunbHoro 6aHka, cnonb3yemas asist noateepXxaeHus KnmeHtom
ocpopmneHns n nepenayn B bank 3asasnenus.

Crepytolwye TEPMUHbI, HAaNUCaHHbIE C 3arnaBHoOl BykBbl: «AkTvBaums Ycnyrn», «Homep MobunbHoro tenecpoHa KnveHta
ans Yenyrm SMS-cepsuc», «Cuet», «Ycnosus Yenyrun», «Ycnyra SMS-cepsuc», — uMetoT B JLONONHUTENbHBIX YCOBUAX
TO Xe€ 3Ha4eHve, 4yto 1 B [lorosope o Kapre.

VHble TepMUHbI, HE onpeneneHHble B JlononHuTenbHbIX yCcnosumgax U HanncaHHble C 3arnasHom 6yKBbI, MMEKT TO Xe
3Ha4yeHue, 41O 1 B YCoBUSIX.

I. MOPS.00K O®OPM/IEHUSA U NMEPEOAYN KITMEHTOM B BAHK 3A4BJIEHUSA O NOAOKIMOYEHUN

1. Ina odoopmneHuns 3asieneHns o nogkmodeHun KnmeHt Bxogut B MobunbHbli 6aHk B nopsioke, ornpeaeneHHoM
B YCnoBusix, 1 B COOTBETCTBUM C (pyHKLWOHaNbHOCTbI0 MobunbHoro 6aHka BbibnpaeT Kapty, B pamkax [orosopa o Kapre
no koTopolt KnmeHT xenaeT noaate 3asiefeHne o NoakKIoYeHnn, nocrne Yero Bolbrpaet 3 crivcka ycnyr baHka Mporpammy



wm Yenyry, 3assneHue 0 NoaktoYeHn B OTHOLIEHWN KOTOPo KnneHT Xenaet ocpopmntb 1 nepedatb B baHk. MNpu atom
ans ocpopmneHus 3aseneHus o nogkmoyeHun MNporpammbl AO «Bank Pyccknin CtaHpapT» No opraHusauuy CTpaxoBaHus
oVHaHCOBbIX pUCKOB «CTpaxoBaHye 0T HeaobpPOBObHOM NoTepy paboTbl» (eanHas) (nanee — Mporpamma HMP) KnveHt
BbIBUpaeT CTPOKy C ykasaHveMm [NporpamMmel HIP 1 BapraHTa, B COOTBETCTBUM C KOTOPbIM B pamkax [Nporpammel HIP emy
6yneT ycTaHoB/IEHa CTpaxoBas CyMma.

2. [Lna nonteepxaeHns KnmeHToM 3aBeplueHnst odoopmMieHust 3asiBneHnst 0 NoaktoyeHnn baHk BblBoaUT ans 06o3peHns
KnneHtom 9P «[onteepxaeHve».

3. Ina noonucaHma (mogTeepXaeHns) 3assneHns O MoOKMOYEHWM, OPOPMIIEHHOrO B COOTBETCTBMM C M. 1 pasgena
| lononHWTENbHbIX YCNOBWIA, 1 Nepenaqn ero B bank KnveHT pomkeH B cneuvansHoM none 9P «[oaTteepXxaeHne» BBECTU
MepcoHanbHbIf koa ans MobunbHoro 6aHka 1 HaxaTb KHOMKY, NpeaHa3HAa4YEHHYI0 NS NOATBEPXKAEHUS.

4. 3a;|BneHv|e O NoAKNKYEeHUNN CHUTaeTCd He OCpOpMJ'IeHHbIM KJ'II/IeHTOM, ecnm KJ'II/IeHT, He I'IO,EI,TBep,EI,I/IB 3aBepLueHv|e ero
ocbopMnieHnst B cootBeTcTBuM ¢ M. 3 pasgena | [ononHWTENbHbIX YCNOBWIA, Mepewen B WHOM pasden, nogpasmen
MobunbHoro 6aHka oo sbiwen 13 MobunbHoro 6aHka.

5. BeinonHeHvie KnneHToM Bcex AeMCTBUM, ykasaHHbIX B M. 3 pazaena | [LononHuTenbHbIX YCNoBWi 03HaYaeT:

5.1. uto KnmeHt obpawaetcs k baHky ¢ 3asBneHMeM 0 MOOKMOUYEHNN B OTHOLWEHUM COOTBETCTBYIOWE [porpamMmbl unm
Ycnyru, npy SToMm:

5.1.1. ecnmn KnneHT obpataetcs K baHky ¢ 3asBneHMeM 0 NOAKMOYEHUM, CodepXawWmuM BonensbsieneHne Knmenta
06 yyacTuu B MNporpamMme, NpeaycMaTpuBatowWwel orpaHNYeHnst Ons y4acTus, To OH noaTeepxaaet baHky, 4To y Hero
OTCYTCTBYIOT OrpaHN4eHns ANs y4acTus B COOTBETCTBYtoLEN [Tporpamme;

5.1.2. ecrm KnneHt obpawaetcs k baHky ¢ 3aseneHvemM o NookMoYeHn, cogepxalumm BonensbsaeneHne KnveHta
06 yysactum B Mporpamme HIP, To OH NPOCUT YCTAHOBWTL B OTHOLLEHWW HEFO CTPAaXOBYHO CYMMY, MPeayCMOTPEHHYHO
BapwraHToM Mporpammbl HIMNP, BbiGpaHHbIM KnneHTOM npy 00opMieHUr Takoro 3asiBneHns 0 NOAKIIOUYEHNY;

5.1.3. ecrm KnneHT obpawaetcs k baHky ¢ 3asiBneHvemM o NoakIoYeHnn, coaepXxalumm BonensbaeneHe KnmeHta

06 ysacTum B lMporpamme, 1o KnneHT naet Banky u CTpaxoslumky’ cBoe cornacve Ha o6paboTky (B TOM 4ucne
Ha cbop, 3anvcb, cucTeMaTM3aunio, HakomneHe, XpaHeHre, YyTouHeHe (0BHOBNEHWEe, N3MEHEHUE), U3BNEYEHME,
MCnonb30BaHVe, nepenady (BkoYas pacnpocTpaHeHue, npenocTaBneHre, OOCTyr, TPaHCrPaHUYHYIO nepenady),
obesnnuvBaHre, GMoKMpOBaHME, yOaneHne W YHUYTOXEHME) MepCOHaslbHbIX OaHHbIX KnneHTa B COOTBETCTBMU
¢ TpeboBaHuaMu denepanbHOro 3akoHa ot 27 uonsa 2006 r. No 152-03 «O nepcoHanbHbIX AaHHbIX», U YTO Takoe
cornacvie naetcs:

e B OTHOLWeEHWM M6OI OTHOCSALWENCS K KnneHTy nHchopMaLwmm, nonyyeHHol kak ot camoro KnneHta, Tak
W OT TPETbUX NULL, BKMOYAS, B TOM YMCne: haMmUinio, UMSI, OTHECTBO, AaHHLIE AOKYMEHTA, YAOCTOBEPSIOLLErO
NIMYHOCTb, afpec, faty poXAeHUs, HoMepa TeneddoHOB, aapec SNeKTPOHHOM noyTkl, IHH, Homep CueTa,
MHpopMaLMM O COCTOSIHAMN 300POBbS U T.4,.;

e 1ns uenei 06paboTku NepcoHanbHbIxX AaHHbIX KnveHta baHkom n CTpaxoBlWykoM B pamkax peanmsaumm
npOFpaMMbI, 3aknoyeHns baHkom n CTanOBLI.lVIKOM O0roBopoB CTPpaxoBaHMS B OTHOLWEHUN NMYLLECTBEHHbIX
UHTEpecoB KnneHTa 1 nepesayuun nepcoHanbHbIx AaHHbIX KnveHTta Mex ay BaHkom 1 CTpaxoBLmnKoMm;

® Ha CeMbAECHT NSATb NeT, Npy 3ToM KNMeHT Brpase 0TO3BaTb CBOE COrnacue nytem HanpaeneHus baHky
1 CTpaxoBLUVKY YBEeAOMNEHUS 06 3TOM;

e Ha 06paboTKy NepcoHasbHbIX AaHHbIX NobbIM CNOCOBOM, B TOM YMCE Kak C UCMONb30BaHNEM CPEACTB
aBToMaTn3aunn, Tak n 6e3 Ucnonb30BaHnS cpencTs aBToMaTn3aunin.

Mpn 3ToM BaHk 1 CTpaxoBWMK OCYyLLECTBNAIOT 06paboTKy NepcoHanbHbIX aHHbIX KnmeHTa B TeueHue BCero cpoka
LelicTBys cornacus Ha nx 0bpaboTky;

5.1.4. ecrn KnneHt obpalaetcs kK baHky ¢ 3asiBneHvemM o NOAKMOYEHN, codepXalumm BonensbsaeneHne KnveHta
o npepocTasneHnu yenyrn «MIH®O M@IL», To oH noateepXaaeT, HTo:

e npocut BaHk HanpaBnsATb eMy Mo agpecy SNEKTPOHHOW NOYTbI, yKa3aHHOMY B OTHowWweHun yenyrn «MH®PO
M@IL» B akpaHHbIx oopmax MobunbHoro 6aHka npu 0hoPMIEHNM Takoro 3asiBleHnst 0 NOAKIOYEHNN,
DOKyMEHTbI, Nepenaya/spyyeHune/sbicTasneHne/HanpaeneHne KnmeHTy KoTopbix npenyCcMOoTpeHb
3aktoyeHHbIMK Mex ay KnueHtoM 1 BaHkom caenkamu (BkoYas KpeamTHbIe 40roBOpbl, LOroBoOpbl O KapTe),
a TaKkXe MHble OKYMEHTbI M MHGDOPMaLIMIO MO yCMOTpeHmo baHka;

e pacnonaraeT TEXHUYECKUMI 1 HBIMW BO3MOXHOCTSAMM A1 MOJyYEHUS 1 O3HAKOMANEHMS C AOKYMEHTaMK
1 NpoYe MHgopMaumeit, koTopble ByayT HanpaenaTbcs KnneHTy BaHKoM ¢ UCMOMb30BAHNEM SIEKTPOHHbBIX
CpeAcTB CBSA3W Ha aapec 3MEKTPOHHON NOYTbI;

e 03HAKOMJIEH, MOHUMAET 1 COornaceH, Yto baHk He HeceT OTBETCTBEHHOCTb 3a yLep6, YObITKK, pacxoibl,



KOTOpble MOryT BO3HUKHYTb B Clly4ae, €Cniv AOKYMEeHTbl 1 npo4vasd MHcpopmauvm, HanpasneHHble KJ'II/IeHTy
BaHkom no agpecy SﬂeKTpOHHOI7I NOYTbl, CTAHYT OOCTYIMHbI TPETbUM NLAM;

5.1.5. ecrm KnneHT obpawaetcs k baHky ¢ 3asiBneHvemM o NoakIoYeHnn, coaepXxalumm BonensbaeneHne KnveHta
06 AkTrBaUMK Ycnyri, TO OH NoaTBepXaaeT, yro:

e B pamkax Takoro 3asiBneHns o NoaKMoYeHNn obpalaetcs Kk baHky Takxe ¢ 3asBneHmeM 06 N3MeHeHUK
Homepa mobunbHoro TenedgooHa Knvexta ans Ycenyrn SMS-cepsurc B pamMkax BCEX 3aK/IOHEHHbBIX MEXAY
Bankom n Knuentom [oroeopos o Kapre, no kotopbim BaHkom KnneHty npepoctasnsetcs Yenyra SMS-
cepsuic, Ha Homep MobunbHoro TenedgoHa KnmeHTa, ykasaHHbli B oTHoweHumn Yenyr SMS-cepsiic
B 3aMaCKMpPOBaHHOM BUAE B 3KpaHHbIX chopmax MobunbHoro 6aHka npy ocpopMieHnn Takoro 3asiBneHus
0 NOAKIIOYEHMN, — B CNyYae ecnm B pamkax Takmx [Jorosopos o Kapre ans Ycnyru SMS-cepsuc
ucnonb3yetca(-totcs) apyroii(-me) Homep(-a) MobunbHoro TenedgooHa KnmeHra;

® 03HaKOMIIEH CO BCEMU Y CNOBUSAMM Y Cyri, SBNSIOWMMMNCS HEOTBEM/IEMOM YaCTblo Kax aoro us Jorosopos
o Kapre, B TOM yucrne ¢ Ycnosusamm Ycnyru, SensolmmMmcsa HeotbemrnemMon YacTblo Jorosopa o Kapre,

B pamkax kotoporo KnueHT obpatuaetcs kK baHky ¢ Takum 3asBneHneM o NOSKIOUYEHNUM, UX COAEPXKaHMe
MOHVMAET 1 C HMM NONHOCTbLIO COMNaceH;

e pacnonaraet TEXHUYECKMMU U MHbIMW BO3MOXHOCTAMM Ang nonyyeHus Ycnyru SMS-cepsuc, a Takxe
1M cooblueHbl BaHKy Bce Heobxoanmble cBeneHus ans AKTueaumm YCnyrm u ee NpeaocTaBneHus;

® 03HAKOMIIEH, MOHVMAET M CornaceH, 4to baHk He HECET OTBETCTBEHHOCTb 3a YObITKM, Pacxonbl, a TakXe UHbIe
HeraTvBHblE MOCEeACTBUSA, KOTOPbIE MOTYT BO3HWKHYTb B Clly4ae, ECNM NepeaaBaeMble Npy NpesoCcTaBneHnm
Ycnyrn SMS-cepsuc ceBefeHns CTaHyT U3BECTHbI TPETbUM NINLIAM;

52. noaTeepXxgeHue KnneHTtom cBOEro cornacust  03HaKOMNEHHOCTU ¢ [1ononHMUTENbHBIMK YCnoBusaMU;

5.3. noateepxaeHne KnmeHToM CBOEro Cornacus M 03HaKOMJIEHHOCTU C YCNOBUSIMA OKa3aHns YCnyrn uin yCcrnoBnsMm
opraHmsaumn cTpaxoBaHus no [lporpamme, B OTHOWeHUM kotopon KnneHtom nopaetca B baHk 3asaenenve
0 MOAOK/MOYEHNN.

6. BoiBeneHne baHkom nns 0603peHns Knnentom B MobunbHOM 6aHKe aKpaHHOWM (oopMbl, comepxXallei MHGopMaLmo
O 3aseplweHuy npoueaypbl, WWm WHPOPMAUMIO O MOAyYeHUW NpUHATUW/ permcTpaumm baHKkoM COOTBETCTBYIOWEro
3asBneHns 0 NOOKMOYEHN, W/ UM MHCOPMALIMIO O MOIOKIOYEHMN COOTBETCTBYIOWEN [MporpaMmbl unn Ycnyrn o3Hadvaet
noateepxgeHne bBaHkom nonydeHuns ot KnmeHta 3assneHns 0 NoOKIOYEHN B OTHOLWEHM COOTBETCTBYOWEN [porpammel
nnm Yenyru.

Il. TOPSA.0,0K OPOPM/TEHUSA U NMEPEOAYN KITMEHTOM B BAHK 3ASBJIEHUS O NMPEKPALLEHUN

1. Ons ocbopmneHns 3aseneHns o npekpaweHun KnveHt Bxoomt B MobunbHblii 6aHK B Mopsoke, OnpeneneHHOM
B YCNOBUSIX, 1 B COOTBETCTBUM C CPpyHKLMOHaNLHOCTHI0 MobunbHoro 6aHka BoibrnpaeT Kapty, B pamkax [orosopa o Kapte
no kotopoit KnueHT xenaeT nogats 3asiBneHue o NpekpalleHnm, Noche Yero BolbrpaeT 13 cnvicka yenyr baHka MNporpammy,
Mpenbloywyo nporpammy unn Yenyry, 3aseneHve O npekpaleHun B OTHOWEHWM Kotopol KnneHT Xxenaet odhopMuTb
n nepepatb B BaHk. Mpn atom ons ocbopmneHus 3assneHus O npekpaweHun B otHoweHun Mporpammbl HIP KnveHt
BbIBUpaeT CTPOKY ¢ ykasaHueM Mporpammbl HIP v BapraHTa, B COOTBETCTBUM C KOTOpbIM KnneHTy B pamkax [porpammbl
HIP ycTaHOBREHa cTpaxoBasi CymMa.

2. Ins noateepXaeHns KnmeHToM 3aBeplueHnst ochopMneHus 3aseneHns o npekpaweHn baHk BoiBogut ons 06o3peHns
KnneHTtom 9P «[onteepxaeHue».

3. Ons nognucaHus (noateepXaeHusl) 3assneHus O npekpaleHun, OdOOPMIEHHOrO B COOTBETCTBUM € M. 1 pasgpena
[ JononHnTenbHbIX yenosuii, u nepedaym ero B bark KnueHt nonxeH B cneuvansHom rnone 9® «loaTteepxaeHune» BBECTU
MepcoHanbHbIn ko ans MobunbHoro 6aHka 1 Haxatb KHOMKY, NpefHa3HAYeHHYIO A1 NOATBEPXAEHUS.

4. 3asBneHne o0 npekpaweHun cumTaetcs He odoopMieHHbIM KnvmeHtoM, ecnm KnueHT, He MoaTBEPAVB 3aBEpLIEHME €ro
ocpopMneHnst B cooTeeTcTBUM ¢ N. 3 pasgena |l [ononHWTenbHbIX YCNoBUIA, Nepewen B WHO pasnen, noapasgen
MobunbHoro 6aHka nmbo Bbiwen ns MobunbHoro HaHka.

5. BbinonHeHve KnnmeHToM BCexX AeicTauii, ykasaHHbIX B N. 3 pasgena |l [1ononHuTenbHbIX yCNoBuin 03Ha4aeT:

5.1. uto KnueHT obpauaercs k baHky ¢ 3asBneHrem o npekpaLleHnn B OTHOLWEHWN COOTBETCTBYIOWE [NporpaMmbl, unm
Mpeabioywer nporpammel, unn Ycnyru;

5.2. noateepxaeHne KnmeHTom CBOEro cornacums 1 03HakKOMNEHHOCTM ¢ [1ONOAHUTENbHBIMU YCIOBUSAMU;

5.3. noateepxaeHve KnneHToM CBOEro Cornacust 1 03HakKOMIEHHOCTM C YCIOBUSIMM OKasaHus YCRyru unn ycnosusiMm

opraHmsaumn ctpaxosaHua no [Nporpamme/Tpenbioywen nporpamme, B OTHOWEHUU koTopoirr KnneHTom nogaetcs
B BaHk 3asBneHve o npekpaweHun.



6. BoieeneHvne Barkom ons 06o3peHusi KnneHtom B MobunbHOM BaHke 3KpaHHOW ¢oopMbl, copepXalei nHhopMaLmio
O 3aBepweHuy npoueaypbl, WU MWHPOPMAUUIO O MONyYEHUW/ NPUHATAW/permcTpaumm BaHKkoM COOTBETCTBYHOLWErO
3asBneHus 0 NpekpaleHun, Wumm NHOPMaumio 06 OTKMIOYEHUN COOTBETCTBYIOWEN porpamMmbl MavM YCriyrn o3Havaet
noaTeepxaeHne baHkom nonydeHns ot KnmeHta 3aseneHns o npekpaweHnm B OTHOWEHU COOTBETCTBYIOWER [porpaMmbl
nnm Yenyru.

lll. TOPSA.00K O®POPM/IEHUSA U NMEPEOAYN KIIMEHTOM B BAHK 3ASBJIEHUS O BJIOKUPOBAHUU
KAPTbI

1. na odoopmneHns 3asieneHns, coaepxauwero sonensbseneHve Knuenta o bnokuposarun Kaptel, (nanee — 3asiBneHue
o BnoknpoBaHuu Kaptbl) KnveHt Bxoamt B MobunbHbIi 6aHk B nopsiake, onpeneneHHoM B YCNoBUSIX, U B COOTBETCTBUM
€ doyHKUMOHanbHocTbio MobunbHoro 6aHka BbibypaeT Kapty, B OTHOLWEHUU KOTOpOoi KnneHT xo4eT coctaButb 1 nepeaatb
B Bark 3assneHue o BrokmposaHum KapTbl, 1 BEINOMHSET BCE AeWcTBUS, HeobxoauMble ans BnokuposaHus Kaprbi.

2. Ina noateepxaeHns KnueHtoMm 3aBeplueHus odpopmneHns 3assneHnss o bnokmposaHuu Kaptbl BaHk BbiBOAWT Onst
0603peHus KnneHtom 3@ «MogTteepxaeHue».

3. Ina nognucaHus (noareepxaeHns) 3asasneHns o bnokmposaHum KapTbl, 0G00pMIEHHOO B COOTBETCTBUM C N. 1 pasaena
[11 dononHnTenbHbIX yCnoBuiA, 1 nepepayqm ero B baxk KnveHT nonxeH B cneuvanbHom none 9P «[loateepxaeHne» BBECTU
MepcoHanbHbI koa ansa MobunbHoro 6aHka 1 NoATBepAUTL CBOE BONen3bseneHre o BnokuposaHum KapTbl B COOTBETCTBUM
C goyHKUMOHanbHocTbio MobunbHoro 6aHka.

4. 3assneHve o bnoknposaHum Kaptbl cuutaetcs He ocbopmneHHbiM KnneHToM, ecniv KnveHTt, He noaTeepamB 3aBeplueHme
ero odhopmneHus B cootsetctauu ¢ n. 3 pasgena Il JononHutenbHbIX YCNoBuiA, Nepelen B UHOW pasaen, noapasgen
MobunbHoro 6aHka 6o ebiwen n3 MobunbHoro 6aHka.

5. BbinonHeHve KnmeHToM BCex AeicTanii, ykasaHHbIX B N. 3 pasgena |l JononHutenbHbIX ycnosuii 03Ha4aeT:

5.1. yto KnneHt obpawaetcs k baHky ¢ 3assneHnem o bnokunposaHum Kaptel B cooteeTcTBuM ¢ LoroBopom o Kapre,
B pamkax kotoporo baHkom BbinyweHa Kapra, BbibpaHHas KnvMeHToM npy 0oOpMIEHNU UM yKa3aHHOro 3asiBneHus
o briokuposaHum Kaptbl B cootsetcTaum ¢ n. 1 pasaena |l JononHutensHbIX YCnoBui;

5.2. noagrteepXxneHmne KnneHTtom cBOEro cornacust  03HaKOMNEHHOCTN ¢ [1ononHMUTENbHBIMK YCnoBvsaMN.

IV. MOPS.00K O®POPMIIEHMNSA U NEPEOAYN KITMEHTOM B BAHK 3ASBJIEHUSA OB USMEHEHUN
HOMEPA MOBUJIbHOIO TENE®OHA KIIMEHTA ONY YCNYI'X SMS-CEPBUC

1. Ona ocpopmneHnst 3asBneHns, cogepxalero sonensbsisneHue KnveHta 06 namerHeHnm Homepa MobunbHOro tenechoHa
Knvnerta ansa Yenyrm SMS-cepsuc B pamkax 3akmtodeHHbIX mexay bardkom n KnueHtom Jorosopos o Kapte, no KoTopbiM
Bankom KnneHty npepoctasnsetca Ycnyra SMS-cepsuc, (oanee — 3asBneHue o6 um3aMeHeHuMM Homepa) KnmeHt
BxoamMT B MobunbHbI 6aHK B Nopsiake, OnpeneneHHOM B YCNOBUSIX, U B COOTBETCTBUM C RYHKLMOHANBHOCTbI0 MobunbHoro
6aHka BbibypaeT KapTty, BbinyweHHyto B pamkax [lorosopa o Kapte, no kotopoMy KnueHTty nonkmodeHa Ycnyra SMS-
cepsuc, rnocne Yero B cnmcke ycnyr BaHka B cTpoke ¢ ykasaHueM Ycnyrn SMS-cepsurc BbIOUPaET ONUUIO peaakTUpoBaHUs
HoMepa TenecpoHa ana Yenyrmn SMS-cepsuc, ykasbiBaeT HoBbli Homep MobunbHoro TenedpoHa Knventa ona Yenyrn SMS-
CEPBUC 1 BLINOMHSIET BCE VHbIE OENCTBMS, HeObXoaMMble A n3MeHeHns Homepa MobunbHoro TenechoHa KnmeHta nns
Ycnyrn SMS-cepsuc.

2. Ina nontBepxaeHus KnvueHToM 3aBeplueHUs odoopMieHns 3asieneHust 06 uaMeHeHun Homepa BaHk BblBOOWT st
06o3peHus KnneHtom 9D «[loatBepXaeHne», B KOTOPOW, MOMUMO MPOYEro, YyKasblBAETCS BBEOEHHbIA KnMeHToM
B cootBeTcTBUM € N. 1 paspena IV [ononHWTenbHbIX yenosuwid HoBblii HoMep MobunbHoro tenecpoHa Knuexta ons Yenyru
SMS-cepsuc.

3. lns nognmcaHus (noateepxaeHus) 3aseneHnst 06 sMeHeHU HoMepa, 0GPOPMIEHHOrO B COOTBETCTBUM € M. 1 pasgena
IV [ ononHnTenbHbIX yCnoBuiA, 1 nepeaa4qm ero B baHk KnveHT nonxeH B cneuvanbHom none 9P «[loateepxneHne» BBECTU
MepcoHanbHbIf koa ans MobunbHoro 6aHka 1 HaxaTb KHOMKY, NpeaHa3Ha4YeHHYI0 NS NOATBEPXKAEHUS.

4. 3asiBneHne 06 U3MeHeH Homepa cunTaeTcst He odpopMieHHbIM KnneHToM, ecnv KnmeHT, He noaTBepavB 3aBeplieHne
ero ohopMneHnst B cooTBeTcTBUM ¢ M. 3 pasmdena |V IlononHWTenbHbIX YCNOBWiA, Nepelen B MHOW pasnen, nogpasmnen
MobunbHoro 6aHka oo sbilwen 13 MobunbHoro 6aHka.

5. BoinonHeHvie KnneHToM Bcex AeMCTBUM, ykasaHHbIX B M. 3 pazaena |V [LononHuTenbHbIX YCNoBWii, 03HaYaeT:

5.1. yto KnneHt obpawaetcs k baHky ¢ 3aseneHuem o6 M3MEHEHUM HOMEpa B paMKax BCEX 3aKMOYEHHbIX MexXny
Bankom n Knuentom [orosopos o Kapte, no kotopbiM BaHkom KnueHty npepoctasnsetcs Ycenyra SMS-cepsuc;

5.2. nogrteepXxneHne KnneHTtom cBOEro cornacus  03HaKOMNEHHOCTN ¢ [1ononHMUTENbHBIMK YCnoBunsaMU;

5.3. noateepxaeHne KnmeHtom TOro, 4rto KnmeHT O3HakoMneH co Bcemu Ycnosusmu YCnyrn, SBNSIOWUMUCS
HeoTbEM/IEMOI YacTblo Kaxaoro ua [lorosopos o Kapte, nx coaepXxaHne NOHNMMAET U C HUMU NMONHOCTHIO COMMIaceH.



1 Ycnyra «<MMHOO M@IL» MoxeT 6biTb NogkioyYeHa ¢ ucnonb3oBaHweM MobunbHoro 6aHka Tonbko B ciyyae, eciv KnveHT paHee coobwwmn
BaHky cBoOW appec 9M1eKTPOHHOW MOYThI, KOTOPbIA MOXET UCMONMb30BATLCS AN OKasaHus emy Takol ycnyrn. BoipaxeHHOe B akpaHHOW ¢oopme
MobunbHoro 6aHka BonewmsbsieneHne KnmeHta o nogkmodeHum ycnym «MH®O M@IL» npupaBHvBaeTcst Kk BoneusbsiBneHwo KnveHta
o npenoctasneHumn yenyrm <MIHPO M@IL».

2 BbipaxeHHoe B akpaHHOI chopMe MobunbHoro 6aHka BonemsbseneHve KnveHta o nmomkmouseHun Ycnyrn SMS-cepsuc npupaBHMBaeTCs
Kk BoneuabsiBneHuo KnneHta 06 Aktusaumm Ycnyru.

3 BblpaerHoe B SKpaHHOIZ dpopme MobunbHoro 6aHka BoneusbseneHne KnveHTa O MNoaKIoYeHUN I'IporpaMMb| npupasHNBaETCA
K BoneuabsiBneHuo KnneHta 06 y4yacTtum B Takom I'IporpaMMe (O BKMOYeHM KnneHTa B umcno Y4aCTHWKOB Takom npOFpaMMbl).

4 BuipaxeHHoe B akpaHHOM chopme MoBurbHOro 6aHka BoneMabsIBeHe KneHTa 06 OTKIIoYeHM YCyrv NPUPABHUBAETCS K BONEUSbSIBIEHMIO
KnueHTa o npekpaleHumn NpefocTasneHys Takon Y cnyr/ob otkase oT MomyyeHns Takom Ycnyru.

S BbipaxxeHHoe B 3kpaHHoi cpopme MobunbHoro H6aHka BoneusbsieneHne KmveHta o6 otkmoueHuun [Mporpammbl/Mpeabloyweit nporpamMmmbl
npvpaBHMBaeTCs K BonenabsiBneHno KnveHta o6 oTkase oT yyacTus B Takoi MNporpamMme/MNpeabioyweit nporpamme.

6B aKpaHHbIX popmax MobunbHoro 6aHka HavMeHoBaHwve Mporpamm/MNpensiaylwmx NPorpamMmm MOXET KUCMOoMb30BaTbCS B COKPALLEHHOM BUIE.

7 3haverme TepMmHa «CTpaxoBlumMK» OMpPeaeneHo B YCNOBUSX COOTBETCTByoLel MNporpamMmbl, SBNSIOWMXCS HEOTbeMNIEMO YacTbio [lorosopa
o Kapre, B pamkax koToporo KnmeHT obpalsaeTtcsi ¢ 3asiBneHMeM o NoaKItoHeHNN.
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