JononHuTenbHble ycnosums
Kk YcnosusiM npepocTaeneHus u obenyxusaHus Kapt «Pycckuin CtaHpapt»

Ycnosus Nporpammbl AO «BbaHk Pycckuin CtaHaapT» No opraHM3aumm CTpaxoBaHus
KnueHtoB

1. Hactosiume Ycnosus [Mporpammbl AO «BaHk Pycckuin Ctangapr» no opraHu3aummn ctpaxosaHus KnveHTtos (panee
Mo TekcTy — «Ycnosmsi [porpammbl») SIBASKOTCS HEOTHEMIEMOI HacTblo YCNOBWIA NpenocTaBneHnst u obcnyxusaHus Kapt
«Pycckuii CtaHpapt», onpegensioT nopsnok ydactms Kmmerta B [Mporpamme AO «bawmk Pycckuin CtaHpapt»
no opraHusauum ctpaxoeaHust KnmeHToB (panee no tekcty — «[lporpamma») u perynmpyiot oTHoweHns mMexay BaHkom
1 KnmeHToM, BO3HVKaloWWe B CBSA3M C OcyllecTeneHeM BaHkom lMporpaMmbl.

2. ICIMOJTb3YEMbIE TEPMVIHbI 1 ONPELOETEHNA

2.1. B HacTosllWeM 0OKyMeHTe TEPMUHBI, YKa3aHHbIe HXKE U HanucaHHble C 3arnaBHo BykBbl, ByayT UMETb criedytollee
3HaYeHve:

2.1.1. BoiroponpuobpeTtarenb — MU0, B NMOMb3Yy KOTOPOro 3aK/OYeH OOroBOp CTPaxoBaHus U KoTopoe obnagaeT
npaBoM Ha ronyyeHne CTpaxoBoii BbiMnathl;

2.1.2.3aboneBaHne — nobOe HapylweHUe COCTOSIHAS 300POBbS, HE BbI3BAHHOE HECYACTHLIM ClyYaeM,
AnarHoCcTnposaHHOE Ha OCHOBaHUN 00 BEKTUBHbIX C/MMNTOMOB;

2.1.3. 3acTpaxoBaHHO€ NNLO — (PU3NYECKOE NMLO, B OTHOWIEHWWN XW3HW 1 340P0BbS KOTOPOro 3aK/O4YEH AOrOBOP
CTpaxoBaHus, 3aknoymsllee ¢ Bankom [orosop;

2.1.4. HecyacTHbI cnyya — BHe3arHoe KpaTkOBPEMEHHOEe BHElHee CODbiTUe, He SIBMSIOIEECS CneacTBUEM
3aboneBaHvst WM BpadedHbIX MaHUNYNsSILMIA, MOBMEKILee 3a COBOM TENECHOE MOBPEXAEHUE WM UHOE HapyLIeHVe
BHYTPEHHUX W BHEWHMX PYHKUMIA opraHWaMa 3acTpaxOoBaHHOro /mua, WM ero cMeptb, eciv Takoe cobbiTve
npou3oLwio B TedeHne Cpoka CTpaxoBaHus HE3aBUCKMO OT BOMM 3aCTPaxoBaHHOIo NnLa;

2.1.5.Mepuoa HenpepbIBHOrO CTPaxoBaHUA — MEPVOL BPEMEHH, B TeYeHMEe KOToporo CTpaxoBwyiK, 3aknoyas
[lOroBOPbI CTPAX0BaHWSI, OCYLLECTBASET HeNpPepbIBHOE CTPaxoBaHne 3acTpaxoBaHHOro mua.

Jara Havana nepeoro MNeprioaa HeMpPepbIBHOTO CTPAx0BaHVs COBNAAEeT C AaToii 3ak/oYeHUs MepBoro A0rosopa
CTpaxoBaHuisi B pamkax [1porpamMmbl B OTHOLLEHWN COOTBETCTBYIOWEro 3acTpaxoBaHHOMo MLa.

Mepvoa CTpaxoBaHWs MO MOCNEAOBATENbHO 3aKMOYAEMbIM [OTOBOPAM CTPAxoBaHWs, MO  KOTOpbIM - 6biio
3acTpaxoBaHO 3acTpaxoBaHHOE MU0, NMPU3HAETCS HEMPEPBIBHLIM, €CNIM NEPUOL BPEMEHU MEX Y AATON OKOHYaHWS
Cpoka CTpaxoBaHUs MO MPeALWeCTByOWEMy [OrOBOpY CTpPaxoBaHUs, MO KOTOpoMy Obio 3acTpaxoBaHo
3acTpaxoBaHHOe /MuUO, U Hatol Hadana Cpoka CTpaxoBaHWsi MO MOCNEQYHOWEMy MO BPEMEHU [OrOBOPY
CTpaxoBaHusi, Mo KOTopoMy 6bifio 3acTpaxoBaHO 3acTpaxoBaHHOE /ML, He MpeBbiwaeT 3 Mecsiues. B cnyyae ecnm
yKasaHHbIn nepuos BpeMeHn coctaenset 6onee 3 MecsLeB, To AaTa Hadana Cpoka CTpaxoBaHus Mo nocneayowemy
JLOrOBOPY CTPaxOBaHWsl, 3aK/IOYEHHOMY B OTHOLEHMM 3aCTPaxOBaHHOIO Nvua, MPU3HAeTCsl AaToil Havana HOBOTO
MNeprioaa HempepbIBHOTO CTPAX0BaHWS;

2.1.6.MocrosiHHag yTpara TPyAocnoco6HocTn 3acTpaxoBaHHOIO /ML — YCTAaHOBNEHME 3aCTpaxoBaHHOMY
amuy no  ctaHgapram  Megumko-coumanbHonm akcneptmsbl  (oanee no Tekcty «MC3») B cootBeTCTBUM
C 3akoHopatenbcTeoM Poccuickon depepaumm 1-n (nepsort) vnm 2- (BTOPOW) rpynnbl MHBANMOHOCTU BriepBble,
Ha cpok He MeHee 1 (oaHOro) roga.

Mpy aTOM MHBaNMAOHOCTL 1- (NEepBOW) WK 2- (BTOPOI) FPyMMbl CYUTAETCH YCTAHOBMEHHOW BriepBble WU oTBeYaeT
onpeneneHnio «locTosiHHaa yTparta TpynocrnocobHOCT! 3acTpaxoBaHHOro mua» B TOM Clydae, eciiv B Crpaske
MC3 npsiMo ykazaHo Ha ¢hakT yCTaHOBNEHUS UHBAMOHOCTY 1-7 (NepBoit) unn 2-i (BTOPOIA) rpynnbl Bnepsble, Mbo
B cnpaeke MCO ykasaHo Ha (pakT yCTaHOBNEHUS MHBAMAHOCTA 1-i1 (NepBOW) unm 2- (BTOPOWA) rpynrbl NOBTOPHO,
Mpy 3ToM 3acTpaxoBaHHOMY NL paHee, B TeuyeHve [lepuona HenpepbiBHOrO CTPaxoBaHuWsi, Bbina ycTaHoBMEHa
nHBaNMAHOCTL 3-11 (TpeTbeln) rpynnbl. Bo Bcex MHbIX criyyasx, npu ycnosuy, 4to B cnpaske MC3 ykasaHo Ha chakT
YCTaHOBNEHVS VHBa/MAHOCTA MOBTOPHO, WHBaMMOHOCTb 1-ii  (NepBoi) wm 2-i (BTOPOR) rpynnbl CYUTAETCS
yCTaHOBMEHHO MOBTOPHO 1 HE OTBEYAET onpeneneHmnio «IocTosHHas yTpaTa Tpy.nocnocobHocT! 3acTpaxoBaHHOIo
nmua»;

2.1.7. CpoK cTpaxoBaHUsi — MepUOL BPEMEHN, NPou3oLWelee B TeueHne kotoporo CtpaxoBoe cobbiTie MOXET
6biTb Npr3HaHo CTPaxoBbIM Cy4aeMm;

2.1.8.CrpaxoBasi Bbinnata — CyMMa [OEHEXHbIX CpencTs, KoTopyld CTpaxoBwuk 0043yeTcs BbINATWTL
Beirogonpuobpetatento npy HacTynieHun CTpaxoBoro cryyas;



2.1.9. CtpaxoBasi npeMusi — nnata 3a CTpaxoBaHue, KoTopylo baHk ob6s3aH ynnatmte CTpaxoBWVKy B Mopsioke
1 CPOKY, onpeieneHHble JOrOBOPOM CTPaX0BaHWS;

2.1.10. CtpaxoBasi CyMMa — orpefeneHHas LOroBopoM CTpaxOBaHWsS AEHeXHas CymMMma, B npegenax KoTopow
CTanOBIJJ,I/IK HeCeT OTBETCTBEHHOCTb MO O0roBopy CTpaxoBaHWA, N, CX044 U3 BEeNNHNHDbI KOTOpOVI, onpenenseTtca
pasmep CTpaxoBovi BbINAATHI;

2.1.11. CrpaxoBoe cobbiTMe — npennosnaraemMoe cobbiTvie, Ha Crydali HaCTYMNIeHUsl KOTOPOro MPOBOAUTCS
CTpaxoBaHuE;

2.1.12. CtpaxoBon cnyuyan — coBeplumslieecs CTpaxoBoe cobbITUE, C HACTYNNEHMEM KOTOpOro y CTpaxosLumka
BO3HUKAET 006513aHHOCTb NpouasecT CTpaxoByto BbINiATY;

2.1.13. CrpaxoBwmuk — AkumoHepHoe o6wecteo «Pycckuii CtaHgapt CTpaxoBaHue», VMMEKWEe NULEH3NI0
Ha ocyuwecTsneHne ctpaxosaHns CX Ne 3748 ot 31.07.2015, BbloaHHyto LleHTpanbHbiM 6aHkoM Poccuiickoi
Ddepepauym 6e3 orpaHNYeHNst Cpoka AeNCTBYSI.

2.2. iHble TepMyHbI (HEe nepeuyicneHHble B M. 2.1 Ycnosuid MNporpammbl), UCNONb3yeMble B HAacCTOSIWEM OOKYMEHTe,
HanMcaHHble C 3arnaBHOMN 6yKBbI, MMEKoT TO Xe 3Ha4YeHune, 4To U B Ycnosusix npenocTasneHnsa n 06CJ‘Iy)KI/IBaHI/IF| KapT
«Pycckuin CtanpapT» (oanee no Tekcty — «YCrnoBusi»).

3. YHACTUE KITMEHTA B NMPOIrPAMME

3.1. KnveHT BnpaBe NpuHATb y4actue B [porpamMMe (ObiTb BKMOYEHHBIM B YMCIIO €€ YYACTHWKOB), €CNM TaKyto
BO3MOXHOCTb NpeaycMaTpueaeT JLoroBop 1 OTCYTCTBYIOT OrpaHu4eHnst anst ysactust Knuenta B MNporpamme.

3.2. Jorosop npegoycMatpvBaeT BOSMOXHOCTb yyactus KnveHta B [porpamme B cnyyae, ecnv B pamkax Jlorosopa
KnveHty BbinywweHa nnm gonxHa 6biTb BbinylweHa baHkom onHa 13 Kapt, ykasaHHbix B MpunoxeHun Ne 1 K HacTosiwmm
Ycnosuam [Nporpammei.

3.3. OrpaHuyeHusamn gns ydactna Knventa B MNporpaMme (ons BKAOYEHUS B YUCTIO €€ YHACTHUKOB) SBNSIOTCSA OQHO UK
HECKOMbKO M3 CrieayowWyX orpaHnyYeHni (oanee no Tekcty — «OrpaHnyYeHns »):

3.3.1. Knuent monoxe 18 net wnm crapue 75 ner;
3.3.2. KnneHT Hepgeecnocobe;

3.3.3. KnveHt siBnsietcs »HBanMaom 1-oi v 2-oii rpynnbl, MMLOM, CTPAAAIOWMM MCUXUYECKMU 3ab0neBaHNsMY,
MepeHec UHCYNbT (OCTPOE HapylleHWe MO3rOBOrO KPoBOODOpalleHUsl), MHAPAPKT MUoKapaa, CTpasaeT cepaeyHoi
HeOOCTaTOYHOCTbIO TPEeTbel CTaauu, UMPPO3OM MEYEeHW, TEPMUHANIbHOM MOYEYHOW HedoCTaTOYHOCTbIO,
3/10Ka4eCTBEHHbIMU 3a00NIeBaHNSIMU KPOBW, OHKOMOrMYecknmmn 3abonesaHusiMy, siensietcst 6onbHeiM CMOom nm
BWY vHpmumpoBaHHbIM, b0 eMy yCTaHOBNEH AUarHo3 «renatut C».

34. Ona yyacwma B [lporpamme (Ons BKMOYEHUS B 4MCNO YyyacTHWKOB [porpammbl) KnueHTt (ecnv [orosop
npeaycmaTtpueaeT BO3MOXHOCTb ydacTusi B [porpamme) nomxeH obpatutbest B baHk ¢ 3asiBieHVeM O BKIIOYEHUM €ro
B YMICIO Y4aCTHVKOB [Tporpammbl O4HUM 13 Creaytowwmx cnocobos:

3.4.1. obpatmtbcs B BaHK (MMYHO) C MUCbMEHHBIM 3asiBNIEHMEM MO YcTaHoBNeHHOW BaHkoM dhopme nocrne
3aknoyeHns [Jorosopa, Npu 3ToM KNnMeHT JOMKeH NpeabsiBUTb JOKYMEHT, YO0CTOBEPSIOLWMA €ro MIMYHOCTb;

3.4.2. obpatntbes B Bark no tenegpoHy Call-LleHtpa Pycckuin Ctanpapt, npy a1oMm KavMeHT [omXeH npaswibHO
coobwmte Koabl goctyna;

3.4.3. 0bpamTbcs B BaHK ¢ COOTBETCTBYIOWMM MMCbMEHHBIM 3asBEHVEM B COCTaBe 3asiBNeHVsl 0O 3aKMOYeHUs
Loroeopa;
3.4.4. obpatntbecs B baHk ¢ ncnonb3osaHreM MobunbHOro 6aHka (Mpy HanMuMK 3aKMYEHHOTO U [ENCTBYIOLWErO
mexgy BaHkom n KnveHtom [oroBopa auctaHumoHHOro 6aHkoBckoro obcnyxuveaHus (nanee — JioroBop
,EI.EO)1), NnyTeM HanpaeneHNs COOTBETCTBYIOIEr0 ONEKTPOHHOrO OOKYMEHTa, COCTaBNEHHOro no gopme baHka
1 noanucanHoro (noateepxaénHoro) ACIN Knnenta (MepcoHanbHbM kogoM anst MobunbHoro 6aHka);
ObpaweHre KnmeHta B BaHk C 3asiBNEHMEM O BKIOYEHWUM €r0 B YMCO YHACTHUKOB [lporpammbl, KpoMe MpOYeEro,
o3HauaerT, 4o y KnneHta otcyTtctBytoT OrpaHny4eHns 1, COOTBETCTBEHHO, OH MOXET SBNATbCS 3acTpaxoBaHHbIM INLIOM
B paMKax Jorosopa cTpaxoBaHus.
3.5. BaHk BkmoYaet KnmeHta B 4Mcno y4acTHYKOB [porpammbl (KnMeHT HauvHaeT y4acTeosath B [porpamme):
3.5.1. B cnyyae obpaleHnsi KnveHta B baHk ¢ cOOTBETCTBYIOWMM 3asiBfIEHNEM CnocoboM, onvcaHHbIM B n. 3.4.1

Ycnoswii MporpaMMbl, — co AHA Hadana PacyeTHoro neprona, cneaytowero 3a PacyeTHbIM NeproaoM, B KOTOPOM
Takoe 3aseneHve bbio NpuHATO BaHkom;



3.5.2. B cnyyae obpaleHnsi KnmeHta B baHk ¢ COOTBETCTBYIOWWMM 3asiBNIEHNEM CMOCOBOM, onMcaHHbIM B n. 3.4.2
Ycnosuin MporpamMmbl, — €O OHA Havana PacyeTHOro nepuoaa, cneyowero 3a PacyeTHbIM MeproaoM, B KOTOPOM
Knnent obpatuncs k banky no tenecoony Call-LieHtpa Pycckuii CtaHoapr;

3.5.3. B cnyyae obpaleHnsi KnveHta B baHk ¢ COOTBETCTBYIOWMUM 3asiBNIEHUEM CnocoboM, onucaHHbIM B M. 3.4.3
Ycnosuia [Mporpammbl, — €O OHS 3aknioyeHns [lorosopa (Co oHA Havana nepeoro PacyeTHoro nepuoaa);

3.5.4. B cnyyae obpaleHnsi KnmeHta B baHk ¢ COOTBETCTBYIOWWMM 3asiBNIEHNEM CMOCOBOM, onvcaHHbIM B Nn. 3.4.4
Ycnosuin Mporpammbl, — €O AHA Havana PacuyeTHoro nepvoga, cneayrowero 3a PacyeTHbIM NeproaoM, B KOTOPOM
BaHkoM 6bin NPUHAT SNEKTPOHHBIR AOKYMEHT KnneHTa, coaepxXalumii Takoe 3asiBneHue.

3.6. KnmeHT cuutaetcs npuHuMarowmm yyactve B lNporpamme Co OHS BKlOYeHUS ero baHkoM B uMcrno y4acTHVKOB
[Mporpammbl (onpenensiemoro B cooTeeTCTBMM C M. 3.5 Ycnosui Nporpammbl) 1 00 OHA npekpaeHns ydactua KnueHta
B [Tporpamme (onpenensieMoro B COOTBETCTBUM C N. 5.4 Ycnoswii [porpammbl).

3.7. baHk Bnpase oTka3atb KnneHTy BO BK/IKOYEHMN €0 B YACTIO Y4acTHUKOB [porpammel B Criyyae:
3.7.1. ecnn [lorosop He npeaycMaTpreaeT BO3MOXHOCTH yHacTus Knmenta B [Nporpamme;

3.7.2. ecnn BaHKy Ha MOMEHT Mnony4yeHns ot KnneHta 3asBneHnst unu nocne nony4YeHnsa 1akoro 3asBeeHns 6y,ueT nnn
CTaHeT n3BeCTHO O HaNn4nn 'y KnneHnta OFpaHI/I‘-IeHI/IVI;

3.7.3. ecnm BaHk BbicTaeun B pamkax Jlorosopa KnmeHty 3akmoumtenbHblin CHeT-BbINMCKY;

3.7.4. ecnm y KnmeHTta uMmetoTcsi HemncnonHeHHble obsisatenbctea nepen BaHkom, kak B pamkax [loroeopa, Tak
M B pamkax moboro MHOro A[O0roBopa, 3akMoyeHHoro Mexpy baHkom u KnveHtoM, npenycmartpuBarowero
npegocTasneHne KnneHty BaHkoM KpeautHbIx CpeacTs, W/unm oorosopa, npeoycMaTpysaloero npenoctaeneHue
Knnenty BaHkoM 6aHKOBCKOI KapTbl C LIENbI0 COBEPLIEHUSI PACXOAHBIX OMEPaLMii MO CHETY, OTKPLITOMY B pamMKax
Takoro oorosopa.

4. ONMNCAHWNE NPOTI PAMMbI

4.1. B pamkax MNporpammbl BaHk B kaxablii PacyeTHbIn neprog, B KOTOPOM KnveHT npyHumaeT yyactve B [Nporpamme,
opraHmsyeTt cTtpaxoBaHue KnueHta (c ydetom n. 4.3, 4.4 Ycnoswin [MporpamMmbl) nyTem 3aklOYEeHUS B KayecTse
cTpaxoBatens co CTpaxoBLMKOM JOrOBOPOB CTPax0BaHUS, B paMKax KOTopbix CTpaxoBLumK:

4.1.1. oCylECTBNSIET CTPAXOBAHWE NMYLLECTBEHHBIX MHTEPECcOB KnneHTa (KoTopbli ByneT SBnsTbCcs 3acTpaxoBaHHbIM
JMLIOM), CBSA3AHHBIX C MPUYYHEHVEM BPEeAa ero XW3HW U 300POBbi0 U 3aluyiLaeMblX B COOTBETCTBIN C [1OTOBOPOM
CTpaxoBaHusi, Ha cpok PacyeTHoro nepriona, v

4.1.2. npyHumMaeT Ha cebs obAasaTenbcTBo Mpy HacTyrnneHun CTpaxoBoro cobbiTus, NpuaHaHHOro UM CTpaxoBbiM
cnyyaem, nponssectn CTpaxosyto BeINnaty BeirogonpuobpeTatento.

4.2. B pamkax 3aknovaemoro Mmexay BaHkom n CTpaxoBLmkoM [OroBopa CTPaxoBaHNs B OTHOLWEHUW XNU3HW 1 300P0BbS
Knuenra:

4.2.1. 0bBBEKTOM CTPaxoBaHUS SBASIOTCA HE MPOTMBOpeYallme 3akoHopatenbctsy Poccwiickon denepaumm
MMYyLLECTBEHHbIE WHTEepeEeChHI 3aCTanOBaHHOFO nmua, CBA3aHHble C NpuyYMHeHneM Bpena XWU3Hun 1 300pPO0BblO
3acTpaxoBaHHOro fiMua 1 3alyaembie B COOTBETCTBUM C YCNIOBUSIMM JOrOBOPAa CTPaxoBaHUS;

422 CTpaxoBblM ClyyaeM npusHaeTcs oaHO w3 crnegytowmx CrpaxoBbix CobbITWA, Npou3olweniee
C 3acTpaxoBaHHbIM SMLOM B TeyeHne Cpoka CTpaxoBaHWSl, HE OTHOCSILEECSH K UCKMOYEHUSM, TO €CTb K TEM
C1paxoBbiM cObbITUSIM, KOTOPbIE B COOTBETCTBUM C [NpunoxeHnem Ne 2 k YcnosusiM Mporpammbl HE MOTYT SBASITLCS
CrpaxoBbiMy ClyHasMu:

4.2.2.1. CmepTb 3acTpaxoBaHHOro nmua no noboi NpuymHe;

4.2.22. ocTosiHHas yTpaTta TpyoocnocobHOCTM 3acTpaxOoBaHHOrO nuua, Mpy ycnoeum, 4to peweHve MCI
06 ycTaHoBneHUM 3acTpaxoBaHHOMY LY MHBANMAHOCTU 1 (NMepBoit) nnn 2 (BTOPOIA) FpynMbl MPUHSTO B TEYEHWE
Cpoka cTtpaxoBaHusi, npu 3ToM [ocTosiHHAs yTpaTta TPymocrnoCcOOHOCTM 3acTpaxoBaHHOrO NMUA, MPUYMHONA
KoToponn senseTca HecuactHbii  cnydan, npusHaetca CrpaxoBbiM cnydyaem, ecim  peweHne MCO
00 ycTaHoBneHUM 3acTpaxoBaHHOMY LY WHBAMMOHOCTMA COOTBETCTBYIOLWENA FpynMbl NPUHSTO B TEYEHNE roaa
C MoMeHTa HecuacTHoro cnyyas, npouwsolwegwero B TedyeHve [lepuoga HeNpepbiBHOrO CTpaxoBaHus,
Bovarowero Cpok CTpaxoBaHWs, B TEYEHUE KOTOPOro MPUHSATO cooTBeTcTBylowee peweHve MCO. Lartoii
CrpaxoBoro cnyyas sBnsieTcsl gata npuHatvs peweHuss MCO o6 yctaHoBneHWM 3acTpaxoBaHHOMY nuLly
COOTBETCTBYHOLEN rPyMMnbl UHBANIMOHOCTY;

423. B CNyyae eCnM Ha MOMEHT npuHATMS CTpaxoBWMKOM peleHnss o CTpaxosol Bbiniate, B pesynbrate
HecuacTtHoro cnyyasl, npousowenwero ¢ 3acTpaxoBaHHbIM NMUOM, WM B pe3ynbTate 3abonesaHus



3acTtpaxoBaHHOro nmua, nmeno mecto Ctpaxosoe cobbiTvie, NpedycMoTpeHHoe n. 4.2.2.1 Ycnoswii Mporpammsl,
n CtpaxoBoe cobbiTve, NpeaycMoTpeHHoe N. 4.2.2.2 Ycnoswii Mporpammbl, CTpaxoslumk ocywecTtensietT CTpaxosyto
BbINAATY B CBA3M C HAacTynneHnem CTpaxoBoro cobbiTvs, NpenycMoTpeHHoro . 4.2.2.1 Ycnoswii [MporpaMmsi.

424. B cnydae obObsIBNEeHMs cynoM  3acTpaxoBaHHOro ymua  ymepwwuMm,  CrpaxoBoe  cobbiTue,
npegycMmoTpeHHoe n. 4.2.2.1 Ycnoeuid [Nporpammel, MOXET ObiTb Mpr3HaHo CTpaxoBbiM ClydaeM TONbKO B Cryvae,
€CI1 B peLleHnn cyaa ykasaHo, YTo 3acTpaxoBaHHOE Lo nponano 6e3 BeCTn Mpu 06CTOSTENbCTBAX, YrPOXAOWMX
CMepTbiO.

4.25. Cpok CTpaxoBaHWs YyCTaHaBMMBAEeTCS paBHbiM PacuyeTHoMy nepuogy, B KoTopoM baHk opraHusyet
cTpaxosaHue KnveHta.

4.2.6. BaHk caMOCTOATENBHO B KA4E€CTBE CTpaxoBaTtens npou3soaut ynnaty Ctpaxoswyiky CTpaxoBoi npemmi.

4.2.7. CTpaxoBas cymMma yCcTaHaBnmMBaeTcs pasHoOn cymme 3agmonxeHHocTn KnveHTa no [orosopy, onpenensemon
BaHkoM Ha paty Hadvana PacyetHoro nepuopa, B KOTOpoM baHk opraHusyet ctpaxosaHue KnueHTta, 3a Bbl4ETOM
HeycToViku, noanexaiein ynnate KnueHtom rno Jlorosopy.

4.2.8. CTtpaxoBasi Bbinnata ycTaHaBnmeaeTcs paBHoi CTpaxoBoli CyMMe.
4.2.9. Boiroponpuobpertatensimm SBnstOTCS:

4.2.9.1. ecnm gOroBop CTPaxoBaHNs B OTHOLIEHUM XU3HW 1 300poBbsa KnveHta mexay BaHkom n CTpaxoBwmkom
3aknoyeH fo 07 wons 2013 r. BkouuTENbHO — Bakk, B cnyvae HacTynneHns noboro us CTpaxoBbix COObITHA,
ykasaHHbIX B . 4.2.2. Ycnowii MNporpaMmbl 1 npraHaHHbIX CTpaxoBbIMy CyHasmu;

4.2.9.2. ecnm [OroBOp CTPaxoBaHNs B OTHOLIEHWUM XU3HW 1 300poBbst KnveHta mex ay BaHkom n CTpaxoBLimkom
3akstoYyeH nosgHee 07 nmonsa 2013 r.:

4.29.2.1. KnmeHT mmbo (C y4eTOM WU3MOXEHHOIO HWXE) MHOe nMuo, ykasaHHoe KnveHToM B kadecTse
Boirogonpuobpertatenss, — B cnydae HacTtynneHuss CTtpaxoBoro cobbitus  «[locTosiHHas ytparta
TPYBOCMNOCOBHOCTM 3aCTPaxoBaHHOIO MLa», MPU3HAHHOrO CTPaxOBbIM ClyYaeM;

4.2.9.2.2. HacnenHuk(-1) KnueHta nmbo (C y4eTOM USNOXEHHOTO HUXE) MHOe MU, ykadaHHoe KnneHTom
B kayecTse Boirononpuobpetatens, B cnyyae HacTyrnneHust CTpaxoBoro cobbitnst «CMepTb 3acTpaxoBaHHOMO
nmua», NpU3HaHHOro CTanOBbIM cny4yaewm.

KnveHT Bnpaee ykasatb B kayecTse Buiromonprnobpetatens BMecto cebsi nmbo CBOEro(-ux) HacnegHwka(-oB)
(8 3aBucumMocTn oT CTtpaxoBoro cobblins) mHoe mvuo. ns storo KnveHT pomkeH obpatitbesi B BaHk
C MMUCbMEHHbIM 3asiBfEHUEM MO (QOpMe, YCTAHOBNEHHON BaHkoM, ykasae nuuo, kotopoe KnmeHT xenaet
HasHaunTb Beirogonpuobpetatenem. B cnyyae ecnm KnmeHT obpawaetcsa k baHKy ¢ TakvmM 3asiBneHneM nocne
Havana csoero yyactus B [Mporpamme (B oTHOWeEHWM KnneHTa B pamkax [porpammbl yxe 3aknoHaimcb 4Orosopbl
cTpaxoBaHusl) 3ameHa Bbirogonpuobpetatens B pamkax [lporpammbl npou3BoanTCs € Hadvana PacueTHoro
nepvona, cregytowero 3a PacuyeTHbiM neprooM, B KOTopoM KnneHT obpatuics ¢ Takum 3asieneHnem B bamk.

4.3. baHK He opraHuayeT cTpaxoBaHue KnveHTa B PacueTHbli nepuofd, Ha gaTty Havana KoToporo 3afdomkKeHHOCTb
OTCYTCTBYET (paBHa Hynto) b0 COCTOMUT TOMbKO U3 CyMMbl HEYCTOKIW, noanexawei ynnate KnneHtom no Jorosopy.

44. BaHk BnpaBe He opraHnM3oBbiBaTb cTpaxoeaHwe KnveHta B PacuyeTHOM nepuoge, crnegyooweM 3a PacuyeTtHbiM
neproaoMm, Ha gaty OKOH4aHWS KoToporo KnueHToM He onnadeH MuHMManbHbli nnatex.

4.5. B cooTteeTCcTBUM C HacToswmmm Yenosmsamm [Nporpammbl KnueHT nopyyaeT BaHky ¢ Lenbio opraHusaumy nocneaHum
ctpaxoBaHusa KnueHTa nepepasatb CTpaxoBLlLyKy Crieayolme CBeAEHNS, uMetowmecs B baHke:

4.5.1. chammnnio, nms, ot4ecTso KnneHta;

4.5.2. non KnneHta;

4.5.3. paty poxaeHuns KnueHra;

4.5.4. anpec pernctpaunm KnmeHrta no Mecty XuTtenbcTsa;
4.5.5. agpec hakTmyeckoro NpoxuneaHusa KnmeHTa;

4.5.6. nacnopTHble AaHHble KnmeHTta (cepusi, HOMep nacnopra, fara Bbl4ayv, HaVMEeHOBaHWe OpraHa, BblOaBLEro
nacnopr);

4.5.7. Homep CuerTa;
4.5.8. Homep [lorosopa;
4.5.9. KOHTaKTHbIE TenedoHbl KnneHTa;

4.5.10. uHcpopmauwmio o Beirogonpuobpetartene;



4.5.11. nHy10 nHdpopmaumio:

4.5.11.1. Heobxoaumyto Barky 1 CTpaxoBlWWKy Ons 3aKMOYEHUS1 [OrOBOPOB CTPAXOBAHUSI B OTHOLWEHUM XU3HU
1 300poBbs Knnerra;

4.5.11.2. Heobxoommyto CTPaxoBLMKY ONS NPUHSATUS peleHns o npusHaHum CTpaxoBoro cobbitus CTpaxoBbiM
cnyyaem n o CTpaxoBoi Bbinnare.

4.6. 3a yyactne Knmenta B lNporpamme BaHk B3umaet ¢ KnueHTta kommccuio B COOTBETCTBUM C Tapmdpamm no Kapram
«Pycckuii CtaHgapt» 1 Ycnosmsmu, npy 9ToM, B criydae ecnm BaHk B cootseTcTsum ¢ n.n. 4.3, 4.4 Ycnoswii [porpammbl
He opraHu3oBan cTpaxoBaHue KnmeHTa B COOTBETCTBYIOWMIA PacyeTHblii nepuod, To BaHkoM koMuccus 3a Takom
PacueTHbIi nepuog He B3uMaeTcs.

4.7. KnueHT Kak y4acTHuK Mporpammbl 0653aH:
4.7.1. HesamemMTenbHO NPoMHAOPMMPOoBaTb BaHK 0 BO3HUKHOBEHWW Y HEMO OJHOMO MM HECKONbKMX OrpaHnyeHuis;

4.7.2. ynnauvsatb BaHky KoMmccuio 3a yqacTue B [Tporpamme B nopsiake U Ha yCcrnosusx, onpeaeneHHbIX YCnosusiMu
w/vnmn Tapudoamm no Kapram «Pyccknin CtaHoapT».

48. B cnyyae ecnn npousowno ofHo m3 CTpaxoBbix COObITWIA, yka3aHHbiXx B M. 4.2.2 Ycnosuii [Mporpammbi,
Bber,El,OI'IpVIOépeTaTeﬂb anga nonyyeHms CTanOBOIZ BbiMiaTtbl AO/KEH yBedOMUTb O HACTyrnjieHUn Takoro CTanOBOFO
cobbiTns CTpaxoBlyka B TedeHue 60 (lecTmaecaTy) KaneHaapHbIX AHER ¢ MOMEHTa, koraa Boiromnonprobpetatento
CTaso N3BECTHO O HacTyrnneHun CTpaxoBoro cobbitus. B TeueHne 30 (TprauaTti) KaneHoapHbIX AHe ¢ MOMEHTA Takoro
yBeOOMNEeHUs npenocTaBuTb CTpaxoBlUMKY 3asiBieHMe O CoObiTiK, uMetolweM npusHakm CTpaxoBoro cnyyas,
B MPOM3BO/NLHON NMCbMEHHOIN (hopMe, yKasas NPUUMHLI 1 0BCTOATENLCTBA HACTYMNIEHNS COObITUS, a TakXe PEKBU3NTDI
ons nepeuucneHns CTpaxoBoi BbinNfathl (Oanee no TekCTy — «3asiBNeHue»), C MPUIOXEHMEM Cleayowwmx
[OKYMEHTOB:

4.8.1. Mpu HacTynneHum CTpaxoBoro cobbiTus, ykasaHHoro B M. 4.2.2.1 Ycnosuii Mporpammbi:

4.8.1.1. cBMOETeNbCTBO O CMepTM 3acTpaxoBaHHOro /uua, BbloaHHoe opraHom 3AFC W WHbIM
YMO/IHOMOYEHHBIM Ha TO FOCYAapCTBEHHLIM OPraHOM, UK ero HoTapUanbHO 3aBEPEHHAS KOMKS;

4.8.1.2. ochuumanbHoe MeauUMHCKoe (BpadebHoe) 3akmoyeHue (CBUAETENbCTBO) O CMEPTU (UK MOCMEPTHBIN
SMUKPW3), BblOABAaEMOE MEOULIMHCKMAM YuypexpaeHueMm, raoe Obina 3apeructpupoBaHa CMepTb, WM UHOWA
LLOKYMEHT, YCTaHaBMMBAIOLWMIA NPUYMHY U 0BCTOSATENBCTBA CMEPTY, BblAABAEMbIV MEANLMHCKUM YYPEXAEHVEM,
3AI Com (cnpaBka 0 CMepPTX) UK MHBIM YNONMHOMOYEHHBIM rOCYA,aPCTBEHHBIM OPraHoM;

4.8.1.3. Bbinucka 13 ambynaTopHo KapTbl MEOAULMHCKOrO yYpexaeHus, raoe 3actpaxoBaHHOE NLO COCTOSNO
Ha ydyeTe, 3a nocnegHve 5 net ¢ ykasaHumeM obLero goranyeckoro COCTOSAHUSA, NOCTaBNEHHbIX AMarHo308 1 Aat
NX MOCTAHOBKW, MPEANUCAHHOrO Y MPOBEAEHHOrO NIeYEeHNs, 4aT roCNUTaNM3aunin U NX NPUYMH, YCTAHOBNEHHbIX
rpynn MHBANMAHOCTM (C yKasaHvneM 1x aat v NpuyunH) nam HanpasneHus Ha MCO (c ykasaHveM ux ar v NpuymH);

4814. peweHne cyna 06 ob6bsiBNeHUM 3acTpax0OBaHHOMO /MuUa yMepwyM (B Crydae 0ObsiBneHus
3acTpaxoBaHHOro iMua yMepLumm).

4.8.2. Mpu HacTynneHum CTpaxoBoro cobblTus, ykazaHHoro B . 4.2.2.2 Ycnosuii Mporpammbi:

48.21. cnpaBka MCO 06 ycTaHOBneHuM 3acTpaxoBaHHOMy nuuy 1-i1 (nepsoi) wm 2-i1 (BTOpPOW) rpynnbl
VHBaNMOHOCTY Briepsble, NMMBo BMecTe co cnpaskoint MC3 06 ycTaHOBNEHUU UHBANMAHOCTY 1-i4 (Nepsoi) nnn 2-i
(BTOPOIA) rPYMNbl NOBTOPHO — crpaeky (crpasku) MC3 06 ycTaHoBREHUN 3acTpaxoBaHHOMY nnuy 3-i (TpeTbel)
rpynnbl MHBA/IMOHOCTY 32 BECb NMEPUOL Br/IOTb OO YCTAHOBIEHMS UHBAIMOHOCTU 1-i (NEpBOWA) unm 2-i1 (BTOPOIA)
rpyrnbl MOBTOPHO (COrnacHo onpeneneHuto MNMocTosiHHOM yTpaThl TPyA0CNOCOBHOCTH);

4.8.2.2. [OKYMEHT YNOMHOMOYEHHOrO OpraHa, yCTaHaBMBAOWMIA MPUHMHY WHBAIMOHOCTU (yCTaHaBMMBAOLIMIA
TOYHOE HasBaHue 3aborneBaHvs UM MOATBEPXAOAIOWWIA, YTO MPUYMHON WMHBANMOHOCTM siBUNCS HecuacTHbIn
Cnyyaii COOTBETCTBEHHO), €CMM B Ka4yeCTBE MPUYMHBbI MHBAMOHOCTM B 3akmoveHWn MC3I ykasaHo «obliee
3abonesaHve», MO0 NPUMEHEHa MHas (POPMYNMPOBKA MPUYMHBI MHBAIMOHOCTU, HE MO3BONSAIOWAS LOMKHbLIM
06pa30M yCTaHOBUTb NPUYNHY NHBa/IMOHOCTU w/vnn Tot CpaKT, 4YTO HaCTynneHne NHeBaimgHOCTN ABUNOCh NMPSAMbIM
cnenctereM HecuactHOro cnyyas (HampuMep, cnemylowmue AOKYMEHTbI: 0bpaTHbIi TaloH WM HanpaeneHue
Ha MC3 vnu Bbinvcka 13 ambynaTopHoi KapTbl U T.4.);

4.8.2.3. DOKYMEHT, MOATBEPXAAOWMIA yCTaHOBNEHNE 3acTpaxoBaHHOMY nuuy 1- (MepBoi) Mnm 2-i (BTOPOIA)
rpynnbl MHBAIMAHOCTA BriEpPBble, B TOM YUC/E TakuMK AOKYMeHTaMu MoryT BbiTb: cnpaeka (cnpasku) MCO, akT
(akTel) MC3, HanpaeneHve (HanpaeneHusi) Ha MCDO, BbinMcka U3 ambynatopHOW KapTbl MeAULWHCKOro
yypexgeHus, raoe 3actpaxoBaHHOE MU0 COCTOSNO Ha yyeTe;

4.8.2.4. Bbinncka 13 ambynaTtopHol KapTbl MEOMUMHCKOrO YYpPeXOeHNs, rae 3acTpaxoBaHHOE NMLIO COCTOSNO



Ha ydyeTe, 3a nocnegHve 5 (MATb) NET C yKa3aHMeM 06LWero onanHeckoro COCTOSIHWS, NMOCTaBEHHbIX AUArHO30B
M JaTr ux MOCTaHOBKW, MPEONMCaHHOro W MPOBEOEHHOIO fEYEeHWs, OaT rocnuraimsauuii U KX MpUYmH,
YCTaHOBNEHHbIX Pynn MHBAMOHOCTM (C yKa3aHeM Aar v NpuyvH) uin HanpaeneHns Ha MC3 (c ykasaHvem par
Y NPUYAH).

Kpome OoOKyMeHTOB, ykasaHHbiX Bbiwe, CTpaxoBwyk Bnpase 3atpeboBatb y 3acTpaxoBaHHOrO uua,
Beirononpuobpetarens, yrnonHOMOYEHHbIX OpraHOB UM OpraHu3aumid AOMONHUTENbHBIE [OKYMEHTbI, HEOBX0AMMbIe
LNsi yCTaHOBNeHUs doakTa 1 obctostenscts CTpaxoBoro ciyyas.

4.9. baHk no obpateHno Beirogonprobpetatens okasbiBaeT NOCNeAHEMY codeincTare B yreaomneHun CtpaxosLka
0 HacTynneHun CtpaxoBoro cobblTvst n/uvnm nepenade CTpaxosluvKy 3asBneHus 1 cobpaHHbix BeirogonprobpeTatenem
OOKYMEHTOB, yKasaHHblX B N. 4.8 Ycnosuy [lporpammbl. [ng nonydyeHuss Takoro copenctems oT baHka
Beirogonpuobpetatent DOMKeH nepenatb B baHk COOTBETCTBYIOLLYIO MHAPOPMALIMIO U BOKYMEHTbI HE MO3OHEE, YeM 3a 5
(N9Tb) OHEN OO0 OKOHYaHWS CPOKOB, yKasaHHbIX B M. 4.8 Ycnosuii [porpamMMbl YCTAHOBMEHHbIX ONS nepegadn Takow
nHbopmMaLuwmm / Takux BokymeHToB CTpaxoslumky, a BaHk caMoCTOSTENbHO HanNpPaBMT COOTBETCTBYHOLYIO MHGDOPMAaLINIO
U pokymeHTbl CTpaxoBluMKy, Npy 9TOM OOKyMEHTHl Bbiromonprobpetatens cobupaet camoctositensHo (BaHk
He okasblBaeT cofelicTeue B cOope [OKYMEHTOB).

4.10. Ycnosusa v nopsnok nonydeHus BouiroononprobpetatenemM CTpaxoBoii Bbinnathl, CPOKM Mpu3HaHmus CTpaxoBoro
cobbltnst CTpaxoBbIM CiydaeM, npasa 1 0b6si3aHHOCTV Bbirogonprobpetatens 1 CTpaxoBluvka onpeaeneHsl B MNpaeunax
CTPaxoBaHVsl XMW3HW 1 300P0BbS Aepxateneit 6aHKOBCKUX KapT, paspaboTaHHbix CTPaxX0BLUMKOM (fanee no Tekety —
«[paBuna»), KOTopble ABNAIOTCS HEOTHEMEMOW YaCTblo KaXAOro OOrosopa CTPaxoBaHWUs, 3ak/io4aemMoro Mexay
BaHkom n Crpaxoswmkom B pamkax [Nporpammbl. C lMpaBunamy MOXHO O3HAKOMUTLCS B CETU VIHTEpHET Ha cainte
Crpaxoswuka no agpecy: www.rslife.ru, nmbo Ha caitax baHka no agpecam: www.rsb.ru, www.americanexpress.ru.

5. MPEKPALLEHWE YHACTUA KNMEHTA B NMPOIrPAMME
5.1. Yuactue Knuenrta B lNporpamme npekpawaetcs (KnveHT nckmoyaetca us lNporpammbl) B Cneayowmx Cyyasx:
5.1.1. npu otkase KnueHta ot yqacTuis B porpamme B nopsiake, onpeaeneHHoM n. 5.2 Ycnoswii MNporpamMmbl;
5.1.2. npu pactopxeHun KnueHtom [lorosopa;
5.1.3. npu BbicTaBneHun BaHkom KnueHty B pamkax [orosopa 3aknountensHoro Cyeta-Bbinmcky;

5.1.4. npn Bbinycke BaHkom KnueHty B pamkax [lorosopa BmecTto Kaptbl, ykasaHHow B [punoxenum Ne 1 «
HacTosilmM Ycnosusim [porpammbl, KapTbl, KOTopas B BbllueykasaHHOM MPUIOXEHUN He ykasaHa (COOTBETCTBEHHO
C MoMeHTa Bbinycka Takow Kaptbl [lorosop nepecrtaeT paccmatpueatbes kak Jlorosop, npenycmarpusatowmii
BO3MOXHOCTb y4acTns Knnenta B lNporpamme);

5.1.5. npy ucknoyeHnn Bankom Kaprbl, BbinyweHHon KnneHTty, na nepedHs Kaprt, ykazaHHoro B lNMpunoxenum Ne 1 k
Ycnosuam Nporpammel;

5.1.6. npu Bo3HmkHOBeHUM Yy KnneHta OrpaHuyeHuis;
5.1.7. npu npekpaweHur BaHkom aenctans MNMporpammbi,

npu atom yyactme Knmenta B Nporpamme npekpawaetcs (KnmeHT npekpawaet yyacteosatb B [porpamMme) B narthl,
ykasaHHble B M. 5.4 Ycnosuii [porpammbi.

5.2. KnneHT Bripaee oTkasaTbCcsl OT ysacTus B MNporpamme, yeenomms 06 3ToM BaHk 04HUM U3 creyrowmx cnocobos:
5.2.1. obpatmBwimCh B BaHK (MMYHO) C NMCLMEHHBIM 3aSIBNIEHNEM MO YCTAHOBNEHHOW BaHkoM chopMe;

5.2.2. obpatmewick B baHk no TenedpoHy Call-LieHtpa Pycckuii Ctangapt, npy aToM KnmeHT DonxeH npaswibHO
coobwutb Koabl focTyna.

5.3. lNpekpaweHue yyactna KnueHta B [porpamme He SBRsSieTCS OCHOBaHVEM A4 NpekpaweHus nenctena Jorosopa.
5.4. Yuactue Knuenrta B lNporpamme npekpawaetcs (KnneHT npekpallaet yyactsosatb B [1porpamme):

5.4.1. B cnyyae otka3a KnueHta ot ysactus B [porpamme cnocobom, onncaHHbIM B M. 5.2.1 Ycnosuia MporpamMmel, —
B [leHb OKOHYaHus PacyeTHOro neprona, B KOTOpoM 3asiBnieHune 06 oTkase ot yyacTus B MNporpamme 6bino NPUHSTO
BaHkowm;

5.4.2. B cnyyae otkasa KnueHta ot yusactus B [porpamme cnocobom, onncaHHbIM B M. 5.2.2 Ycnosuia MNporpamMmbl, —
B IleHb OKOHYaHusi PacyeTHOro nepurona, B kotopom KnmeHt obpatuncst kK BaHky no tenedpoHy Call-LleHTpa Pycckuit
CraHpapr;

5.4.3. B cnyyae pactopxeHns KnneHtom [lorosopa — B AeHb OKOH4aHUs PacyetHoro neprona, B kotopom KnueHt
obpatuncs k baHky ¢ 3asBneHueM o pactopxeHuu Jorosopa;



5.4.4. B cnyyae BbicTaeneHns baHkom KnneHty B pamkax [lorosopa 3aknmouuntenbHoro Cyeta-BbiMMCKU — B OEHb
OKOHYaHus PacueTHoro nepuoaa, B KotopoM BaHk BuicTaBun KnueHty 3akmniountensHblii CUeT-BbINMCKY;

5.4.5. B cnyyae Bbinycka BaHkom KnmeHnty B pamkax Lorosopa smecto Kaptbl, ykazaHHon B [Npunoxenun Ne 1 k
HacTosAWUM Ycnosusim I'IporpaMMb|, KaprI, KOTOpas B BblleyKa3aHHOM MPUNOXEeHUNn He ykKa3aHa, — B OeHb
OKOH4aHus PacueTHoro nepuopa, B kotopoM BaHk Buinyctin KnmeHnty Takyto Kapry;

5.4.6. B cnyyae uckmoyeHns baHkoM Kaprtbl, BbinyweHHon KnneHty, n3 nepedHs KapT, ykasaHHoro B [TpunoxeHum
Ne 1 k Ycnosusm lNporpammbl, — B AeHb OKOHYaHUst PacueTHOro nepuoga, B KOTOpoM baHk ncknounn takyto Kapry
13 nepeyHs Kaprt, ykasaHHoro B [NpunoxeHun Ne 1 k Ycnosusm Nporpammb;

5.4.7. B cnyyae Bo3HUKHOBEHNSA y KnueHta OrpaHudeHnii — B OeHb OKOHYaHus PacyeTHOro nepuoga, B KOTOPOM
BaHky cTtano nssectHo o Bo3HWKHOBeHUM Yy KnneHTa OrpaHuyeHui;

5.4.8. B cnyyae npekpaweHns BaHkoM penctBus mporpamMmbl — B AeHb OKOH4YaHus PacyeTHoro nepwuoga,
npegLecTsylowwero PacyeTHoMy neprogy, B KoTopoMm BaHkoM npekpaluaetcsa aencreme MNporpammbl.

5.5. TMpekpaweHue ydyactus Knventa B [Mporpamme He wckmovaetr npaeo KnveHta / Beiropmonpuobpetarens
Ha nonydeHune CTanOBOVI BbinaTtbl OT CTanOBLIJ,I/IKa, €CNMN OCHOBaHME O Takow CTanOBOVI BbiMiaTbl BO3HWKIO
B pamkax 3ak/lo4eHHOro B cooteetcTaum ¢ lporpamMmoin Mmexay BaHkom 1 CTpaxoBWWKOM OOrOBOPOM CTPaxOBaHMWS
B OTHOLLEHWN XW3HW 1 300Pp0oBbs KnneHTa.

6. MPEKPALLEHVE OENCTBWA MPOr PAMMbI

6.1. BaHk Bnpase B NM06O MOMEHT B O HOCTOPOHHEM MOPAAKE MpekpaTuTb Aenctene MNporpammbl, yBeOOMUB O TaKOM
peweHun KnmeHToB He no3aHee YeM 3a 35 (Tpuauatb NATb) AHEN A0 AaThl NpekpalleHns aencteuns MNporpammei.

6.2. Bark ysenomnsiet KnmeHToB 0 CBOEM peLueHnn npekpatuts aencteue Mporpammel nobbiM 13 cnenyolwyx crnocobos
no Bbibopy Bakka:

6.2.1. NyTeM pasMeLieHnsi coobWeHnst 0 npekpaweHn aeicteus MNporpammbl U Aate npekpateHus MNporpammbl
Ha HGPOPMALWIOHHBIX CTEHAAX MO MECTY HaxoXAeHvst baHka v ero nogpasneneHunii;

6.2.2. NyTeM pa3MelleHnst cooBLWEHNS O nNpekpaweH aeicTaus MNporpammbl U fate npekpateHus MNporpammbl
Ha cantax baHka no agpecam: www.rsb.ru, www.americanexpress.ru.

6.3. B TeyeHve nepuona BpeMeHn ¢ MoMeHTa ysedomneHus baHkom KnmeHToB o npekpalieHun Mporpammbl o oaty
npekpaweHns MporpamMmbl BaHk npoponxaer 3aknoyeHne co CTpaxoBLUMKOM LOroBOPOB CTPAXOBaHWS B OTHOLIEHWN
KnneHtos, npyHnmatowmx yyactve B lporpamme.

7.MPOYUE YCNOBUA

7.1. BaHKk He HeceT OTBETCTBEHHOCTM 3a /tobble YObITKM, MOHECEHHble KnueHToM B pesynbtate OeicTsuii nmbo
6eznericTanst KnueHTta u/vnm Ctpaxoslumka wumm Tpetbix nnu. Vick MoxeT 6biTb npenbsBneH qoakTieCKoMy BUHOBHIIKY
ybbITKOB, UCKoYast BaHk.

7.2. HacTtosiwmm KnueHT noatBepXOaeT M COrnawaercs C TeM, YTO MPUHSATUE PeleHus O npuaHaHum CTpaxoBoro
cobbitns CTpaxoBbiM ciydaeM 1 06 ocywecTteneHun CTpaxoBoOi BbiMfaTel HAXOAUTCS BHe KomneTeHuun Badka
1 He 3aBncuT OT baHka.

7.3. B cnyyae ecnm KnmneHt ckpoeT o1 baHka nHgpopMaumio 06 umetowmxcst y Hero OrpaHuyeHusix (kak Ha MOMEHT
obpateHnst KnueHTa B BaHk ¢ 3asiBNeHUEM O BKIOYEHWM €r0 B YMCTIO Y4aCTHUKOB [porpammbl, Tak 1 B TEYEHNE BCETO
cpoka yyacTtns Knnenta B lNMporpamme), 10 KnmeHT HECET BCE pUCKU (B TOM HYMCTE U (PMHAHCOBBLIE), CBA3AHHbIE C TaKMM
COKpbITUEM.

7.4. Hanmuve y KnuenTa, yyactsytowwero B MNporpamme, OrpaHnyeHnii He cHMaeT ¢ KnneHta 06s3aHHOCTU Mo yrnate
Banky komrcemn 3a ysactve KnveHta B Mporpamme [o Toro MOMeHTa, noka baHky He cTaHeT M3BECTHO 06 MMEIOLLMXCA
y KnneHta OrpaHuyeHusix n yyactme KnveHta B MNporpamMme He ByaeT npekpalieHo.

7.5. HactoswwmM KnveHT nogTeepxnaer M cornawaetcsl € TeMm, YTO [OroBOp CTpaxoBaHusi Mexay barkom
1 CTpaxoBLWVKOM MOXET 3aK/H4aTbCS B OTHOWEHUM XMU3HW 1 3[0PO0BbS HECKOMBbKIMX ML, B TOM Yucne KnueHTa (noroeop
CTpaxoBaHVsl MOXeT NpeaycMaTprBaTh HECKOMNbKO 3acTpaxoBaHHbIX ML), B TAKOM Clyyae:

7.51. CtpaxoBass cymma U CpoK CTpaxoBaHUs YCTAHABMMBAIOTCS OTAENbHO B OTHOWEHMM Kax[oro nuua,
B OTHOLIEHWW XU3HW 11 3[,0POBbS KOTOPOrO 3aK/K04aETCs [OroBOP CTPAX0BaHWs, He ucksoyas KnveHta;

7.5.2. KnueHt, nmbo nHoe nmuo, ykasaHHoe KnmeHTom B kadecTse Bbirogonprobpertatens B cootBeTcTBum € M. 4.2.9
Ycrnoswii MporpamMmbl, BoICTyMNaeT B kadyecTse BeirogonpuobpertaTenst To/lbko B Clly4ae ec/iv LOroBOp CTpaxoBaHust
B OTHOWEHWN XW3HW U 300poBbs KnmeHta 3akmouveH mexay baHnkom n CrpaxoBwwvkom nocne 07 wons
2013 r. 1 Tonbko B cnyyae ecnv CtpaxoBoe cobbiTvie Npom3oLwno ¢ cammm KnmeHTom kak 3acTpaxoBaHHbIM NIALOM.



7.6. Hnuto u3 manoxeHHoro B Ycnosusix [porpamMbl HE MOXET paccMaTpyBaTbCs Kak OrPaHNYEHME BO3MOXHOCTM
KnueHta y4acTBoBaThb B I'Iporpamme B paMKax HECKONbKMX 00roBOpPOB, 3aKMOHYEHHbIX Mexny BaHkom n Kﬂl/leHTOM, ecnm
Takue [OOroBOpbl MPeaycMaTpyBaloT Takyld BO3MOXHOCTb WM y4acTBOBaTb B OPYrvMx MporpaMmax no opraHusaumu
cTpaxoBaHusa baHka.

7.7. Ycnosms NporpaMMmbl Kak HEOTbeMNeMas 4acTtb YCNOBWIA MOTYT U3MEHSATbCS BaHKkoM B 0AHOCTOPOHHEM MopsiakKe,
npv 3ToM KnnmeHT yBenoMnseTcs 0 Takvnx U3MEHEHNsIX B MOPSAKE, NPeayCMOTPEHHOM YcnoBmsaMn. JTiobbie n3MeHeHns
W OOMOMHEHNs, BHECEHHble B Ycnosus NporpaMmbl C MOMEHTa BCTYMNEHMSt UX B CUny C cobBriofeHueM npouenyp,
YCTaHOB/EHHbIX YCNOBMSIMM, PaBHO PaCNpPOCTPaHAIOTCS Ha BCEX NN, ydacTsytowmx B [porpamme, B TOM YMCne, Ha Tex,
KTO CTan y4acTHVKoM [lporpammbl paHee Aarbl BCTYNNEHUS U3MEHEHWA 1 JoMonHeHun B cuny. B cnyyae Hecornacus
C M3MEHEHUAMW U AOMONHEHUAMU, BHECEHHBIMU B Ycnosus Nporpammbl, KnveHT Bnpase [0 BCTYNAEHUS B CUIY Takmx
W3MEHEHW MM OOMONHEHWI 0TKasaTbCs OT yyacTus B [porpamme B mopsioke, NpedycMOTPEeHHOM M. 5.2 HacTosWmX
Ycnosui [porpammbi.

7.8. KnueHt, ydacteyiowmin B [lporpamMme, CaMOCTOATENbHO OTCNEXMBAET WU3MeHeHus B Ycnosuax [lporpammbl
un MNpaswnax.



Mpwnoxenwue Ne 1
K Ycnosusam Mporpammbl AO «baHk Pycckuin CtaHoapT»
no opraHm3aumn ctpaxosaHns KnmeHTos

1. Hactosuwee [MpunoxeHve sensetca HeoTbemnemoln yacTbio Ycnosuin [Nporpammbl AO «BaHk Pycckwin CtaHpapt»
Mo opraHm3aumm cTpaxosaHns KnmeHTos.

2. [lorosop npegycMatpreaeT BO3MOXHOCTb yy4acTns Knuenta B lNporpamme B cnydae, ecnv B pamkax Jorosopa KnmeHty
BbIMyLLEHa UK BomxHa 6bITb BbiMylweHa baHkoM onHa 13 cnenyrowmx Kapt:

— «Pycckuin Ctanpapt»;

— «Kpegut B kKapmaHe»;

— «[lproputer»;

— «OKOHOM»;

— «CraHpapt»;

— «AapodnoTt»;

— «boHycHas kapta MUP — Pycckuin Ctangapt»;

— «Pycckuii CtaHoapt CnpuHT»;

— «Pycckuin CtaHgapt Knaccuk»;

— «Pycckuin CtaHgapt Knaccuk MNMpomo»;

— «Pycckuin CtaHgapt Knaccuk Online»;

— «Pycckuin CtaHgapt [Tong»;

— «Pycckuin Ctangapt Mong Mpomo»;

— «Pycckuin Ctangapt [Mpomo»;

— «Pycckuii CtaHgapr Mpomo lMntoc»;

— «American Express Credit Card»;

— «American Express Gold Credit Card»;

— «American Express Card»;

— «American Express Gold Card»;

— «American Express Gold Card ons cotpygHVKOB»;

— «AreHT»;

— «BboHycHas kapta Muposoii kny6»;

— «Transaero American Express Platinum Card»;

— «Transaero American Express Gold Card»;

— «Transaero American Express Classic Card»;

— «Transaero American Express Platinum Card ons cotpyaHVKOB»;
— «Transaero American Express Gold Card ans cotpygHUKOB»;
— «Transaero American Express Classic Card ons cotpyoHVKOB;
— «British Airways American Express Premium Card»;

— «British Airways American Express Premium Card Promo»;
— «British Airways American Express Classic Card»;

— «British Airways American Express Classic Card Promo»;
— «Pycckuin CtaHgapt — Visa — FIFA»;

— «A3podonoT (ans COTPYLHUKOB)>»;

— «Pycckuii CtaHoapt — YHUKC»;

— «Pycckuin Ctangapt — YHUKC Mong»;

— «Malina American Express Classic Card»;

— «Malina American Express Gold Card»;



— «Malina MasterCard Standard Credit Card»;

— «Malina Gold MasterCard Credit Card»;

— «American Express Platinum Card»;

— «American Express Platinum Card VIP»;

— «American Express Platinum Card VIP ¢ 6ecnnatHbIM NepBbIM rogoM 06cy>XKUBaHWs»;
— «American Express Platinum Card ansi cotpyaHUKOB»;
— «MTC Knaccuk»;

— «MTC Knaccuk ans coTpyaHVKOB»;

— «MTC Knaccuk Promo»;

— «MTC MNpemuym»;

— «MTC Npemuym ons CoTpyoHVKOB»;

— «MTC MNpemuym Promo»;

— «Visa Platinum P3LL»;

— «RSB Travel Premium»;

— «RSB Travel Classic»;

— «RSB Travel Premium Promo»;

— «RSB Travel Classic Promo»;

— «RSB Travel Instant Card»;

— «RSB Travel Premium ons cotpyoHvKoB»;

— «RSB Travel Classic ons cOTpyaHVKOB»;

— «WebMoney MasterCard Standard»;

— «WebMoney MasterCard Gold»;

— «Pycckuin CtaHaapt — CTyaeHyeckas kapta»;
— «Malina MasterCard Student Card»;

— «American Express Card Promo»;

— «American Express Gold Card Promo»;

— «RSB World MasterCard Cash Back Card»;

— «Diners Club Exclusive Card»;

— «Diners Club Exclusive Card Promo»;

— «Diners Club Exclusive Card VIP»;

— «Diners Club Exclusive Card gns cotpyaHukoB baHka»;
— «Diners Club Premium Card»;

— «Diners Club Premium Card Promo»;

— «Diners Club Premium Card VIP»;

— «Diners Club Premium Card ons cotpynHukos BaHka»;
— «Blue ot American Express»;

— «Blue ot American Express ans coTpynHUKOB»;
— «LUYM American Express Exclusive Card»;

— «LUYM Premium World MasterCard Card»;

— «LlYM World MasterCard Card»;

— «Pycckuii CtaHgapr Discover».

3. BaHk Mo cBOEMy YCMOTPEHWIO MOXET M3MEHATb W OOMNOMHATb nepedeHb Kapt, nepeqncneHHbix B M. 2 HACTOSLWEro
MpunoxeHus, a KnveHTt B moboe BpeMsi MOXET MONy4nTb MHGPOPMAaLMIO O TaKOM MepeyHe BO BHYTPEHHMX CTPYKTYPHbIX
nogpasneneHusx baHka/dunnanos baxka, Call-ueHtpe Pycckuin CtaHoapt w/wnm Ha Beb-caiitax baHka B cetn UHTepHeT
(www.rsb.ru, www.americanexpress.ru).



4. Bce TepMyHbI, MCNOMb3yeMble B HACTOSLWEM [TPUNOXEHUM, UMEIOT TO Xe 3HaYeHue, YTO 1 B YCNOBUSIX NPenoCcTaBneHus
1 obcnyxusaHus Kapt «Pycckuin CtaHaapT.



MpunoxeHwue Ne 2
K Ycnosusam Mporpammbl AO «baHk Pycckuin CtaHoapT»
no opraHm3aumn ctpaxosaHns KnmeHTos

1. Hactosuwee [MpunoxeHve sensetca HeoTbemnemoln yacTbio Ycnosuin [Nporpammbl AO «BaHk Pycckwin CtaHpapt»
Mo opraHm3aumm cTpaxosaHns KnmeHTos.

2. NcknmoueHnsimm (CtpaxoBbiMy COBBITUSIMK, KOTOPbIE B COOTBETCTBUW C [OOFOBOPOM CTPAXOBAaHUS HE MOrYT SIBNATbCS
CTpaxoBbiM1 clydasiMm) sBnsitoTcst CTpaxoBble COObITUS, €CMI OHU MPOU3OLWNN B pesynbTate:

2.1. camoybuiicTea WM MOMbITKA CaMOybuiicTBa 3aCTPaxoBaHHOrO /uUa, 3a WCK/OYEHUEM Cryyasl, korga CMepTb
HacTynuna BCcneacTsrie camoybuiicTea, 1 K 3TOMY BPEMEHU [OroBOp CTPaxoBaHWs e/iCTBOBAN yXe He MeHee ABYX JeT;

2.2. ydacTtna 3aCTanOBaHHOFO NMUA B BOEHHbIX OENCTBUSAX W/ 1N BOOPY>XEHHbIX CTONIKHOBEHUAX]

2.3. OoTpaBneHns 3aCTanOBaHHOI'O nMua  ankoronem, HapkotndYeCkummm  BellectBaMn, HEU3BEeCTHbIM  AL00M,
HeyCTaHOB/1IeHHbIM BELeCTBOM Ui Me JUUMHCKM npenapartoMm, He Ha3Ha4eHHbIM HaaneXawmm o6pa30M BpayoMm;

2.4. peicteust / 6espeiicTns 3acTpaxOBaHHOMO JiMUA, HAXOOMBILETOCS B COCTOSIHUM OMbSIHEHWSl, €CNA Takoe
orbsiHeHWe HacTynuno B peaynbTate ynotpebneHns 3acTpaxoBaHHbIM JINLOM ankorons, Mobbix 3aMeHuTeneli ankorons,
HaPKOTUYECKMX, MCMXOTPOMHBIX U TOKCUYECKMX BELECTB, a Takke B pesynbTate 3aboneBaHusl, Bbl3BaHHOMO
ynotpebneHneM ankorosnsi, HapKOTUYECKUX BELLECTB WM MEOULMHCKMX MPEenapaToB, HE Ha3HAYeHHbIX Haasiexalum
06pa3oM BpayoM;

2.5. ynpaeneHnsi 3acTpaxoBaHHbIM JMLOM toObIM TPaHCMOPTHBIM CPencTBOM 6e3 npaBa Ha ynpasneHue, nmbo
B COCTOSIHUM a5KOrOfIbHOTrO WM HAapPKOTMYECKOro onbsiHeHus, bo nepepadyn 3acTpaxoBaHHLIM NMLIOM YrpaBneHus
NULy, HE MMEBLIEMY MpaBa Ha YMpaBfeHue TPaHCMOPTHbIM CPELCTBOM OaHHOWM Karteropuu, mbo HaxoOuBLIEMYCS
B COCTOSIHUM ankOrofibHOMO MW HAPKOTUYECKOTO OMbSHEHMS;

2.6. sabonesaHusi 3acTpaxoeaHHoro nmua ClMWL, a Takke B pesynbTtate moboro 3abonesaHns Npu HaaMumu
y 3acTpaxoaHHoro nuua CriAL, vam BAY-mHdbekump;

2.7. MPWYMH, NPSIMO UMM KOCBEHHO BbI3BAHHBIX HEPBHLIM WM MCUXMYECKMM 3abonesaHnemM 3acTpaxoBaHHOMO nMua,
napanuyeii, anNMNenTUYeCKX NPUNankoB, eClM OHU He SBUIMCH cnefdcTeueM HecuyacTHoro cnyyas, mpovsolepwero
B TeyeHve Cpoka CTpaxoBaHuWs;

2.8. 3a60neBaHwWii, B TOM YICNe XPOHUYECKMX 3a00NeBaHNi 1 MX 060CTPEHUIA, O KOTOPbIX 3acTpaxoBaHHOE L0 MO0
Obin0 OoCcBeooOMNeHo, MBO MO MOBOAY KOTOPbIX NEYANOCH WM MONyYano BpadYebHble KOHCYNMbTaun B TeYeHue
12 MecsiLeB, HEMOCPeACTBEHHO MpeawWwecTsyoWyVX aate Havana Meproaa HenpepbIBHOMO CTpaxoeaHms rno [orosopam
CTpaxoBaHusi, 3akmo4YaembiM CTPaxXOBLWVKOM B OTHOWEHUM OAHHOrO 3aCTPaxoBaHHOrO nmua. YkasaHHOe UCKIoYeHVe
NPUMMEHVMO TakXe, ecnm 3aboneBaHve ykasaHo B MEOVLWHCKMX OOKYMEHTax Kak OfLHa W3 OCHOBHbIX MPUYUH
HACTYNVBLUErO YXyAWEHNS COCTOSIHMS 300P0OBbS 3aCTPax0BaHHOMO LA,

2.9. HecyacTHOro cny4yad, npousouwenuero o Havana UM nocne okoH4YaHuA I'Iepmo,ua HenpepbIBHOro CTpaxoBaHUA.

3. CtpaxoBoe cobbiTvie, ykasaHHoe B n.n. 4.2.2.2 Ycnosuii MNporpammbl, He siBnsieTcsl CTPaxoBbiM Cly4aeM, €Clvi OHO
MPOV30LWI0 B pe3ynbTaTe pasBuTUS CreaytowWwmx XPOHNYeCKMxX 3abonesaHuii, iMbo 1x OCNOXHEHWIA: OCTEOXOHAPO3, apTpuT,
apTpo3, rpbixa WM NPOTPY3nUs MEXMO3BOHOYHOrO [OMCKA, KOPELIKOBbIi CUHOPOM, pagukynonatns, KoKcapTpos,
0CTe0apTpo3, nombanrus, nombarovwmantis, NepuapTpos, CroHAWANE3, CroawIoapTpos3, noaarpa, aHKUNo3vpyoLWwwi
CMOHOMMT, LMPPO3 NeYeHN. YKasaHHOe VICKMIOYEHNE MPYMEHMMO TakXe, ecnv 3aboneBaHne ykasaHo B MeAVLMHCKMX
JOKyMEHTax Kak 0fHa 13 OCHOBHbIX MPWY/H YCTAHOBNEHHOW 3aCTpaxoBaHHOMY LY UHBANMAHOCTY.

Bce tepMmuHbI, ucnonb3yemble B HacTosweM [punoxeHnn, UMEIOT TO Xe 3HayeHue, 4To 1 B Ycnosusix [Nporpammbl
AO «baHk Pycckuin CtaHgapT» no opraHv3aummn ctpaxosaHus KnmeHTos.

1 3hauenme TepmmHoB «ACT1 KnneHta», «MobunbHbil 6aHk» 1 «[epcoHanbHbii koa ans MobunbHoro 6aHka» onpeneneHo B [orosope OBO.
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